
SunGard VPM Inc.
Form 424B3
March 02, 2011
Table of Contents

FILED PURSUANT TO RULE 424(B)(3)

File Number 333-166304

SUNGARD DATA SYSTEMS INC.

SUPPLEMENT NO. 7 TO

MARKET-MAKING PROSPECTUS DATED JUNE 18, 2010

THE DATE OF THIS SUPPLEMENT IS MARCH 2, 2011

ON MARCH 1, 2011, SUNGARD DATA SYSTEMS INC. FILED THE ATTACHED

FORM 10-K FOR THE YEAR ENDED DECEMBER 31, 2010

Edgar Filing: SunGard VPM Inc. - Form 424B3

Table of Contents 1



Table of Contents

UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

Form 10-K
(Mark One)

þ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT
OF 1934 for the fiscal year ended December 31, 2010 or

¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934 for the transition period from                      to                      

Commission File Numbers:

SunGard Capital Corp.          000-53653

SunGard Capital Corp. II      000-53654

SunGard Data Systems Inc.    001-12989

SunGard® Capital Corp.

SunGard® Capital Corp. II

SunGard® Data Systems Inc.
(Exact name of registrant as specified in its charter)

Delaware 20-3059890
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Delaware 20-3060101
Delaware 51-0267091

(State of incorporation) (I.R.S. Employer Identification No.)
680 East Swedesford Road, Wayne, Pennsylvania 19087

(Address of principal executive offices, including zip code)

484-582-2000

(Telephone number, including area code)

Securities registered pursuant to Section 12(b) of the Act:

None

Securities registered pursuant to Section 12(g) of the Act:

Restricted Stock Units Granting Conditional Rights to Units Consisting of:

Class A Common Stock of SunGard Capital Corp., par value $0.001 per share,

Class L Common Stock of SunGard Capital Corp., par value $0.001 per share, and

Preferred Stock of SunGard Capital Corp. II, par value $0.001 per share

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.

SunGard Capital Corp. Yes  ¨    No  þ
SunGard Capital Corp. II Yes  ¨    No  þ
SunGard Data Systems Inc. Yes  ¨    No  þ
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Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act.

SunGard Capital Corp. Yes  ¨    No  þ
SunGard Capital Corp. II Yes  ¨    No  þ
SunGard Data Systems Inc. Yes  þ    No  ¨

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act
of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject
to such filing requirements for the past 90 days.

SunGard Capital Corp. Yes  þ    No  ¨
SunGard Capital Corp. II Yes  þ    No  ¨
SunGard Data Systems Inc. Yes  ¨    No  þ

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if any, every Interactive Data
File required to be submitted and posted pursuant to Rule 405 of Regulation S-T during the preceding 12 months (or for such shorter period that
the registrant was required to submit and post such files).

SunGard Capital Corp. Yes  ¨    No  ¨
SunGard Capital Corp. II Yes  ¨    No  ¨
SunGard Data Systems Inc. Yes  ¨    No  ¨

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained herein, and will not be
contained, to the best of the registrant�s knowledge, in definitive proxy or information statements incorporated by reference into Part III of this
Form 10-K or any amendment to this Form 10-K.

SunGard Capital Corp.  ¨ SunGard Capital Corp. II  ¨ SunGard Data Systems Inc.  þ
Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, or a smaller reporting
company. See the definitions of �large accelerated filer,� �accelerated filer� and �smaller reporting company� in Rule 12b-2 of the Exchange Act.

SunGard Capital Corp. Large accelerated filer  ¨. Accelerated
filer  ¨.

Non-accelerated
filer  þ.

Smaller reporting
company  ¨.

SunGard Capital Corp.II Large accelerated filer  ¨. Accelerated
filer  ¨.

Non-accelerated
filer  þ.

Smaller reporting
company  ¨.

SunGard Data Systems Inc. Large accelerated filer  ¨. Accelerated
filer  ¨.

Non-accelerated
filer  þ.

Smaller reporting
company  ¨.

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).

SunGard Capital Corp. Yes  ¨    No  þ
SunGard Capital Corp. II Yes  ¨    No  þ
SunGard Data Systems Inc. Yes  ¨    No  þ

The aggregate market value of the registrants� voting stock held by nonaffiliates is zero. The registrants are privately held corporations.

The number of shares of the registrants� common stock outstanding as of February 15, 2011:
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SunGard Capital Corp.: 255,240,191 shares of Class A common stock and 28,359,958 shares of Class L common
stock

SunGard Capital Corp. II: 100 shares of common stock
SunGard Data Systems Inc.: 100 shares of common stock

DOCUMENTS INCORPORATED BY REFERENCE

None.
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Explanatory Note

This Annual Report on Form 10-K is a combined report being filed separately by three registrants: SunGard Capital Corp. (�SCC�), SunGard
Capital Corp. II (�SCCII�) and SunGard Data Systems Inc. (�SunGard�). SCC and SCCII are collectively referred to as the �Parent Companies.�
Unless the context indicates otherwise, any reference in this report to the �Company,� �we,� �us� and �our� refer to the Parent Companies together with
their direct and indirect subsidiaries, including SunGard. Each registrant hereto is filing on its own behalf all of the information contained in this
annual report that relates to such registrant. Each registrant hereto is not filing any information that does not relate to such registrant, and
therefore makes no representation as to any such information.

Forward-Looking Statements

Certain of the matters we discuss in this Report on Form 10-K may constitute forward-looking statements. You can identify forward-looking
statements because they contain words such as �believes,� �expects,� �may,� �will,� �should,� �seeks,� �approximately,� �intends,� �plans,� �estimates,� or
�anticipates� or similar expressions which concern our strategy, plans or intentions. These forward-looking statements are subject to risks and
uncertainties that may change at any time, and, therefore, our actual results may differ materially from those we expected. We describe some of
the factors that we believe could affect our results in ITEM 1A�RISK FACTORS. We assume no obligation to update any written or oral
forward-looking statements made by us or on our behalf as a result of new information, future events or other factors.

PART I

ITEM 1. BUSINESS

Who We Are

We are one of the world�s leading software and technology services companies. We provide software and technology services to financial
services, higher education and public sector organizations. We also provide disaster recovery services, managed services, information
availability consulting services and business continuity management software. We serve more than 25,000 customers in more than 70 countries.
Our high quality software solutions, excellent customer support and specialized technology services result in strong customer retention rates
across all of our business segments and create long-term customer relationships. We believe that we are one of the most efficient operators of
mission-critical IT solutions as a result of the economies of scale we derive from serving multiple customers on shared processing platforms.

We have four business segments: Financial Systems (�FS�), Higher Education (�HE�), Public Sector (�PS�) and Availability Services (�AS�).

FS provides mission-critical software and technology services to virtually every type of financial services institution, including buy-side and
sell-side institutions, third-party administrators, wealth managers, retail banks, insurance companies, corporate treasuries and energy trading
firms. Our broad range of complementary software solutions and associated technology services help financial services institutions automate the
business processes associated with trading, managing portfolios and accounting for investment assets.

1
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HE provides software and technology services primarily to colleges and universities as well as to school districts. Education institutions rely on
our broad portfolio of solutions and technology services to improve the way they teach, learn, manage and connect with their constituents.

PS provides software and technology services designed to meet the specialized needs of local, state and federal governments, public safety and
justice agencies, utilities and other public sector institutions as well as nonprofits.

AS provides disaster recovery services, managed services, information availability consulting services and business continuity management
software to 10,000 customers in North America and Europe. With five million square feet of data center and operations space, AS assists IT
organizations across virtually all industry and government sectors to prepare for and recover from emergencies by helping them minimize their
computer downtime and optimize their uptime. Through direct sales and channel partners, AS helps organizations ensure their people and
customers have uninterrupted access to the information systems they need in order to do business.

We were acquired in August 2005 in a leveraged buy-out (�LBO�) by a consortium of private equity investment funds associated with Bain
Capital Partners, The Blackstone Group, Goldman, Sachs & Co., Kohlberg Kravis Roberts & Co., Providence Equity Partners, Silver Lake and
TPG. As a result of the LBO, we are highly leveraged and our equity is not publicly traded.

Our Sponsors continually evaluate various strategic alternatives with respect to the Company, including a potential spin-off of the AS business
to our current equity holders. We expect that if we were to spin-off any business segment, that business segment would incur new debt and we
would repay a portion of our existing indebtedness. Additionally, it is possible that along with any spin-off, we would receive cash proceeds
from an issuance of equity of one of our Parent Companies. There can be no assurance that we will ultimately pursue any strategic alternatives
with respect to any business segment, including AS, or an equity issuance or, if we do, what the structure or timing for any such transaction
would be.

To the extent required by ITEM 1 of Form 10-K, financial information regarding our business segments is included in Note 12 to our
Consolidated Financial Statements on page 100.

Our Strengths

Leading franchise, attractive industry dynamics and global expansion opportunities.    We believe that our businesses have leading positions
and strong customer relationships in industries with attractive growth prospects and significant opportunities for global expansion.

� Leading industry positions.    We believe that our FS business is a leader in the sectors in which it participates within the highly
fragmented global market for financial services software and technology services. We believe that our HE and PS businesses are both
leading providers of software and technology services to education institutions and the public sector, respectively, and that AS is the
pioneer and a leading provider in the information availability services industry. We believe that our strong customer relationships in
the highly fragmented software and technology services sectors that we serve help us to maintain leading positions. Our customers use
our solutions to manage their most mission-critical business processes, which we believe results in high switching costs that promote
the retention of our solutions, provide opportunities to sell additional software and technology services, and create barriers to entry for
other vendors. We believe that these factors provide us with competitive advantages that should enhance our growth potential.

2
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� Attractive industry dynamics.    We believe that over the long term each of our primary business segments has good
growth potential. We believe that our FS business will benefit from several key industry dynamics: the general increase in
IT spending associated with increasing compliance, regulatory and risk management requirements; the shift from internal
to outsourced IT spending; and an increasing need of our customers for real time information. We anticipate that our HE
business will benefit from key trends in education: investment in higher education as an essential driver of economic
growth; the growing emphasis within education on performance management and data-driven decision making; the
ongoing transformation of education by online and mobile technologies; and the global demand for both higher education
and lifelong learning. We believe that our AS business will continue to benefit from the increasing criticality of IT
availability to support day-to-day business operations and commerce. We believe that our strong relationships with our
customers in the relatively fragmented software and processing sectors that we serve and our extensive experience and the
significant total capital that we have invested in AS help us to maintain leading positions. We believe that these factors
should provide us with competitive advantages and enhance our growth potential.

� Global opportunities.    We believe that our FS, HE and AS businesses will benefit from the growth in developing economies in Asia
Pacific and Latin America. As financial services practices evolve and mature in these developing economies, we believe that local
institutions will look to leading global software and technology services providers with deep domain expertise, a suite of proven
software capabilities and a local presence to provide implementation and support. We believe that our largest customers that seek to
expand their businesses around the world seek to enhance efficiency by scaling their software and processing platforms globally. We
believe that our industry footprint, global delivery capabilities and suite of solutions will provide us a competitive advantage.

Highly attractive business model.    We have substantial recurring revenue, maintain a diversified and stable customer base and generate
significant operating cash flow.

� Extensive portfolio of software and technology services across our businesses with substantial recurring revenue.    With a large
portfolio of proprietary products and services in each of our four business segments, we have a diversified and stable business. With
the exception of our broker/dealer business, we believe that our FS revenue is more insulated from changes in trading and transaction
volumes than the financial services industry at large because our FS customers generally pay us monthly fees that are based on metrics
such as number of accounts, trades or transactions, users or number of hours of service. Our portfolio of solutions and the largely
recurring nature of our revenue across all four of our segments have reduced volatility in our revenue and operating income.
Moreover, our specialized technology services and customized solutions help support and automate our customers� mission-critical
business processes and help increase the level of efficiency for our customers, which we believe reduces customer defections to other
vendors or to in-house solutions.

� Diversified and stable customer base.    Our base of more than 25,000 customers includes most of the world�s largest financial services
firms, a variety of other financial services firms, corporate and government treasury departments, energy companies, higher education
institutions, school districts, local governments and not-for-profit organizations. Our AS business serves customers across virtually all
industries. In addition, our track record of helping our customers improve their operational efficiency, achieve high levels of
availability and address regulatory requirements results in stable, long-term customer relationships. Our
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revenue is highly diversified by customer and product. During each of the past three fiscal years, no single customer has accounted for
more than 10% of total revenue. On average for the past three fiscal years, services revenue has been approximately 90% of total
revenue. About 70% of services revenue is highly recurring as a result of multiyear contracts and is generated from (1)
software-related services including software maintenance and support, processing and rentals and (2) recovery and managed services.
The remaining services revenue includes (1) professional services, which are recurring in nature as a result of long-term customer
relationships, and (2) broker/dealer fees, which are largely correlated with trading volumes.

� Significant operating cash flow generation.    We are able to generate significant operating cash flows because of our strong
operating margins. Our strong and predictable cash flow allows us to meet our significant debt-service requirements and make
discretionary investments to grow the business, both by investing in new products and services and through acquisitions.

Experienced management team with track record of success with proper incentives.    Our management team has a long track record of
operational excellence, has a proven ability to expand our business by adding new solutions through both internal development and the
acquisition and integration of complementary businesses, and is highly committed to our Company�s growth.

� Long track record of operational excellence at a large scale.    Our experienced management team has proven capabilities in both
running a global business and managing numerous applications that are important to our customers. Under their leadership, our
businesses have expanded into new geographic markets, invested in developing new solutions and enhancing our technology services,
met stringent customer and industry requirements and successfully incorporated new acquisitions. Our FS solutions support over
14,000 customers and process over ten million transactions per day. In our HE business, more than 1,800 organizations including
colleges, universities, campuses, foundations and state systems use our solutions to serve more than 14 million students worldwide.
Our PS products are used by agencies that serve more than 115 million citizens in North America. Our AS business is the pioneer and
a leading provider in the information availability services industry and has 10,000 customers.

� Experienced management team with appropriate incentives.    Our executive officers have on average more than 15 years of industry
experience. As part of the LBO, many of our senior managers committed significant personal capital to our Company.

Our Business Strategy

We are focused on expanding our position not only as a leading provider of software and technology services for financial services, higher
education and public sector organizations, but also as the provider of choice for a wide range of information availability services and managed
services for IT departments in companies across virtually all industries. Our strategy is to leverage our extensive customer base, deep domain
knowledge and understanding of how to apply technology to support mission-critical business processes to produce innovative products and
services. In pursuing expansion of our business, we emphasize fiscal discipline, sustainable revenue growth, improving margins and significant
operating cash flow generation. The following are key objectives of our growth strategy:

4
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Expand our industry-leading franchise.    We constantly enhance our product and service offerings across our portfolio of businesses, leverage
our customer relationships, and look to acquire complementary businesses at attractive valuations.

� Enhance our products and expand our technology services.    We continually support, upgrade and enhance our products to
incorporate new technologies, meet the needs of our customers for increased operational efficiency and comply with new industry
regulations and requirements. Our strong base of recurring revenue drives high operating margins that allow us to reinvest in our
products and technology services. In 2010 and 2009, product development expenses were 10% and 9%, respectively, of our revenue
from software and processing solutions. We have invested in building a global services organization comprising more than 5,000
consultants and developers with deep domain expertise to help customers develop, deploy and operate software solutions wherever
and however they do business. We believe that our ability to offer a broad range of technology services including advisory services,
systems integration, application development and managed services will help increase customer satisfaction as well as our share of the
total IT budget of our customers.

� Innovate to provide new solutions.    We continue to introduce innovative products and services in all four of our business segments.
Since the LBO in 2005, we have been able to invest in strategic growth initiatives to balance short-term and long-term growth. These
initiatives have included launching Infinity, a software-as-a-service (�SaaS�) initiative that offers financial services institutions a
software development environment, business process management (�BPM�) platform and on-demand SaaS components. In our HE
business, we launched Open Digital Campus, an open-source initiative that brings together our extensive user community in order to
accelerate the availability of functionality. In our PS business, we launched ONESolution, a software suite that enables local
government agencies to access information and share data through mobile computer, computer-aided dispatch and Internet
technologies. In our AS business, we launched enterprise cloud computing, which will help customers tap into the efficiency and cost
advantages of a fully managed cloud environment with enterprise-grade application availability and security. We believe that our
focus on innovation will help us increase our penetration of new and existing market sectors.

� Automate key financial services industry transaction and information flows.    We help our FS customers automate their
mission-critical business processes internally and between their counterparties and trading partners by providing a network and
technology infrastructure. Our global transaction network helps financial services institutions address the connectivity challenges of
trading new instruments and accessing new trading venues worldwide. Our financial management network helps corporations drive
maximum value from working capital and reduce risk by automating their interactions with their trading partners, suppliers and banks.
We believe that by continuing to link organizations across their business ecosystem we will help strengthen our position as a leading
provider of mission-critical software and technology services to the financial services industry.

� Deepen our customer relationships.    We focus on developing mutually beneficial, long-term relationships with our customers. We
look to maximize cross-selling opportunities, bundle solutions and maintain a high level of customer satisfaction. Our FS global
account management program allows us to gain access to senior decision makers, maintain account control and better target potential
cross-selling and new business opportunities.

5

Edgar Filing: SunGard VPM Inc. - Form 424B3

Table of Contents 11



Table of Contents

� Expand in emerging countries with high growth rates for software and technology services.    We seek to grow our business in
developing economies including China, India and Brazil, where there is growing demand for software and technology services from
the sectors we serve. We have established our presence in these and other emerging countries by investing in local sales, marketing
and support personnel, by customizing our products to meet the needs of the market and by acquiring businesses.

� Acquire and integrate complementary businesses.    We seek to acquire businesses that complement our existing product and
technology service offerings, expand our footprint in new markets and strengthen our leadership positions, and that will provide us
with a suitable return on investment. We have a highly disciplined program to identify, evaluate and integrate acquisitions. Before
committing to an acquisition, we devote significant resources to due diligence and to developing post acquisition integration plans,
including the identification and quantification of potential cost savings and synergies. Since 1986, we have successfully completed the
acquisition of over 175 businesses. We believe that our acquisition program has contributed significantly to our long-term growth and
success.

Focus on increasing recurring revenue and implementing operational improvements.    We continue to focus on increasing our recurring
revenue base and implementing incremental operational improvements.

� Increase our recurring revenue base.    We strive to generate a high level of recurring revenue and stable cash flow from operations.
We charge customers monthly subscription fees under multiyear contracts and will continue to pursue these types of arrangements
because they offer high levels of revenue stability and visibility. We seek to renew existing contracts with multiyear terms, add new
services and capabilities that produce recurring revenues and shift our mix of new business from on-premise software to
software-as-a-service based on a subscription model.

� Implement incremental operational improvements.    We continue to implement operational improvements to further increase
revenue, reduce costs and improve cash flow from operations. These include expanding the global account management program
within FS to include large regional institutions, capitalizing on our global services organization to offer a broader range of services to
our customers, implementing new SaaS solutions to help accelerate time-to-market and serve new markets, and continuing to
consolidate data centers within FS. Within AS, numerous initiatives are underway or have been recently completed that will
streamline our direct sales model, increase the level of automation within the service delivery process, and maximize our return on
investments in data center personnel and facility space.

Business Segment Overview

What We Do

Financial Systems

FS provides mission critical software and technology services to financial services institutions, corporate and government treasury departments
and energy companies. Our solutions automate the many complex business processes associated primarily with trading, managing investment
portfolios and accounting for investment assets, and also address the processing requirements of a broad range of users within the financial
services sector. In addition, we provide technology services that focus on application implementation and integration of these solutions, custom
software development and
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application management. Since our inception, we have consistently enhanced our solutions to add new features, process new types of financial
instruments, meet new regulatory requirements, incorporate new technologies and meet evolving customer needs.

We deliver many of our solutions as an application-service provider, primarily from our data centers located in North America and Europe that
customers access through the Internet or virtual private networks. We also deliver some of our solutions by licensing the software to customers
for use on their own computers and premises.

Our FS business offers software and technology services to a broad range of users, including asset managers, chief financial officers, compliance
officers, custodians, fund administrators, insurers and reinsurers, market makers, plan administrators, registered investment advisors, treasurers,
traders and wealth managers. Effective January 1, 2011, we realigned our FS businesses to better serve the needs of our customers. To provide
our solutions, FS is grouped into businesses that focus on the specific requirements of our customers, as follows:

Asset Management:    We offer solutions that help institutional investors, hedge funds, private equity firms, fund administrators and securities
transfer agents improve both investment decision-making and operational efficiency, while managing risk and increasing transparency. Our
solutions support every stage of the investment process, from research and portfolio management, to valuation, risk management, compliance,
investment accounting, transfer agency and client reporting.

Banking:    We provide banks with an integrated solution suite for asset/liability management, budgeting and planning, regulatory compliance
and profitability. Our solutions also manage all aspects of universal banking including back-office transaction processing, front-office
multichannel delivery, card management and payments.

Corporate Liquidity:    Our solutions for corporate liquidity help businesses facilitate connectivity between their buyers, suppliers, banks, data
providers and other stakeholders to increase visibility of cash, improve communication and response time, reduce risk, and help drive maximum
value from working capital. Our end-to-end collaborative financial management framework helps chief financial officers and treasurers bring
together receivables, treasury and payments for a single view of cash and risk, and to optimize business processes for enhanced liquidity
management.

Global Trading:    Our global trading solutions help buy- and sell-side firms achieve increased performance, low latency and execution across
multiple platforms, asset classes and markets. We provide equities, futures, fixed income, options and energy traders with trading, risk
management, compliance and surveillance solutions. Linking buy-side firms to brokers, we provide access to liquidity pools as well as order
management, advanced execution and smart order routing.

Insurance:    We provide solutions for the insurance industry in each of the following major business lines: life and health, annuities and
pensions, property and casualty, reinsurance and asset management. Our software and services support functions from the front office through
the back office, from customer service, policy administration and actuarial calculations to financial and investment accounting and reporting.

Position, Risk & Operations:    Our solutions for position, risk and operations help banks, broker/dealers and futures commission merchants
increase the efficiency and transparency of securities and derivatives processing. Our solutions also provide accounting, securities financing,
data management and tax reporting across multiple platforms, asset classes and markets. Supporting
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the entire trade lifecycle from execution to settlement, we provide centralized transactional databases that deliver consolidated views of positions
and risk.

Wealth Management:    We provide wealth management solutions that help banks, trust companies, brokerage firms, insurance firms, benefit
administrators and independent advisors acquire, service and grow their client relationships. We provide solutions for client acquisition,
transaction management, trust accounting and recordkeeping that can be deployed as stand-alone products, or as part of an integrated wealth
management platform.

Additionally, FS has a business unit with the purpose of managing and advancing technology, deployment and distribution strategies including
advanced-technology development and deployment frameworks and system components such as market data and time-series components, and
valuation, risk and compliance engines. The business unit helps financial institutions develop and deploy custom applications, integrates
SunGard system components with proprietary or third party components, and implements BPM solutions in a virtualized, SaaS environment.

FS also has a global services organization that delivers business consulting, technology and professional services for financial services
institutions, energy companies and corporations. Leveraging our global delivery model, more than 5,000 consultants and developers worldwide
help customers manage their complex data needs, optimize end-to-end business processes and assist with systems integration, while providing
full application development, maintenance, testing and support services.

Higher Education

HE provides software and technology services to colleges and universities, including community colleges, liberal arts colleges, public
universities, private colleges, for profit institutions, foundations, state systems and international institutions, to help them support communities
of learners. HE also provides software and services to school districts (K-12). Our strategy, which we call the Open Digital Campus, combines
our deep expertise in higher education with alternative delivery models, modular software components and modern technologies that help
universities and colleges design and build their next-generation digital campuses. Our HE solutions include:

Academics & Student Success:    We provide solutions to help institutions monitor student progress, identify at-risk students and intervene to
provide them with timely support. We provide specialized expertise to help academic departments create online courses and academic programs
and to help institutions identify funding opportunities and secure grants from foundations, governmental and other funding sources.

Alumni Relations & Development:    Our solutions help advancement officers, alumni relations directors and fund-raisers to cultivate
relationships with alumni, institutional donors and friends. Using these solutions, institutions plan and execute capital and other fundraising
campaigns and orchestrate opportunities for ongoing interaction to deepen relationships among alumni and other members of the extended
educational community.

Business Intelligence:    We offer software solutions and technology services to support enterprise reporting, performance management and
data-driven decision making. We provide functionally focused performance management applications for enrollment management officers in the
areas of recruiting, admissions and student retention, as well as performance management solutions for advancement officers.

Community & Relationship Management:    We provide solutions that help institutional personnel cultivate relationships and manage
personalized interaction with students from the first point of contact through admissions, the student�s campus experience, to graduation and
beyond. We also
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provide campus portal and communications solutions that serve as the focal point for providing information and services to members of the
campus community.

Enabling Technologies:    Our solutions provide institutions with technologies and services to help them manage institutional information and
business processes. Our data integration technologies and services facilitate the interoperation of our systems and diverse third-party systems
within the digital campus. Our identity and access management services aid in maintaining the security of campus data and systems. Our mobile
platform and mobile application development services provide our customers with a community-sourced approach to developing, deploying and
supporting mobile applications.

Finance & Human Capital Management:    We provide financial management solutions tailored to the unique business structure of colleges and
universities, including specialized functions to address education-specific needs such as faculty compensation tracking, travel and expense
management, and integration with student administration systems.

IT Management Services:    Our managed services provide expertise to augment the in-house capabilities of our customers in administering,
managing and supporting IT needs and other mission-critical functions. We provide institutions with IT management resources and expertise
including staffing of chief information officers and other IT staff to efficiently augment or strategically source IT support. We fulfill a full
spectrum of IT needs, extending from application hosting and management to systems implementation, infrastructure management, 24/7 help
desk support, project management, reporting and institutional research support and technology management.

K-12 Education:    We provide administrative information software solutions and related implementation and support services for K-12 school
districts and private schools throughout the United States. Our software and technology services help school districts improve the efficiency of
their operations and use Web-based technologies to serve their constituents. We offer a fully integrated suite of products for student information,
learning management, special education, financial and human resource activities. Effective January 1, 2011, our K-12 Education business was
moved from our PS segment into our HE segment.

Student Services:    Our solutions help colleges and universities manage the student lifecycle from recruiting and admissions through
registration, financial aid, student retention and completion. We offer end-to-end student administration systems, as well as applications to
support specialized student services functions. We also provide expertise to help customers improve their recruiting effectiveness.

Public Sector

PS provides software and technology services designed to meet the specialized needs of local, state and federal governments, public safety and
justice agencies, utilities and public sector institutions as well as nonprofits. More than 115 million citizens in North America live in
municipalities that rely on our products and services.

Our public administration solutions support a range of specialized enterprise resource planning and administrative processes for functions such
as accounting, human resources, payroll, utility billing, land management and managed IT services. Public safety and justice agencies use our
solutions to manage emergency dispatch operations, citizen and incident records, mobile computing in the field, and the operation of courts and
jails. Our e-Government solutions help local governments to use the Internet and wireless technologies to serve their constituents. Our PS
software and service solutions
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help our customers connect staff, departments and citizens to help improve the quality of life in the communities they serve. In December 2010,
we sold our Public Sector U.K. operation.

Availability Services

AS helps our customers improve the resilience of mission critical systems. We do this by designing, implementing and managing cost-effective
solutions using people, process and technology to address enterprise IT availability needs. Since we pioneered commercial disaster recovery in
the 1970s, we believe that our specialization in information availability solutions, together with our experience, technology expertise, resource
management capabilities, vendor neutrality and diverse service offerings, have uniquely positioned us to meet customers� varied needs in an
environment in which businesses are critically dependent on availability of IT. We have a comprehensive portfolio of services that extend from
always ready standby services to high availability advanced recovery services and always on production and managed services, including
planning and provisioning of enterprise cloud computing and SaaS platforms. We also provide business continuity management software and
consulting services to help our customers design, implement and maintain plans to protect their central business systems. To serve our 10,000
AS customers, we have 5,000,000 square feet of data center and operations space at over 80 facilities in over ten countries. Since our inception,
we have helped our customers recover from unplanned interruptions resulting from major disasters including the Gulf Coast hurricanes in 2008,
widespread flooding in the U.K. in 2007, hurricane Katrina and Gulf Coast hurricanes in 2005, Florida hurricanes in 2004, the Northeast
U.S. blackout in 2003 and the terrorist attacks of September 11, 2001.

We provide the following four categories of services: recovery services, managed services, consulting services and business continuity
management software. They can be purchased independently or collectively, depending on the customer�s requirements. Although recovery
services remain our principal revenue generating services, managed services, consulting and business continuity management software
increasingly account for a greater percentage of our new sales. Because advanced recovery and managed services are often unique to individual
customers and utilize a greater proportion of dedicated (versus shared) resources, they typically require modestly more capital expenditures and
command a somewhat lower operating margin rate than traditional systems recovery services. The combination of all of these services provides
our customers with a total, end-to-end IT operations and information availability management solution.

Recovery Services:    AS helps customers maintain access to the information and computer systems they need to run their businesses by
providing cost-effective solutions to keep IT systems operational and secure in the event of an unplanned business disruption. These business
disruptions can range from man-made events (e.g., power outages, telecommunications disruptions and acts of terrorism) to natural disasters
(e.g., floods, hurricanes and earthquakes). AS offers a complete range of recovery services, depending on the length of time deemed acceptable
by customers for IT systems outage � ranging from minutes (for mission-critical applications) to several hours or several days (for
non-mission-critical applications). We deliver these services using processors, servers, storage devices, networks and other resources and
infrastructure that are subscribed to by multiple customers, which results in economies of scale for us and cost-effectiveness for our customers.
These shared services range from basic standby systems recovery services, workforce continuity services, and mobile recovery options to
blended �advanced recovery� or �high availability� solutions that typically combine systems recovery services with dedicated data storage resources
that allow customers to replicate data to one of our sites, helping them minimize data loss and reduce recovery times.
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Managed Services:    AS provides IT infrastructure and production services that customers use to run their businesses on a day-to-day basis.
These services range from co-located IT infrastructure (e.g., where AS provides data center space, power, cooling and network connectivity) to
fully managed infrastructure services (e.g., where AS fully manages the daily operation of a customer�s IT infrastructure). Some managed
services require dedicated processors, servers, storage devices, networks and other resources, which are either obtained by the customer or
provided by us for the customer�s exclusive use. Other managed services are provided on shared infrastructure. Managed services are designed in
a flexible manner that allows customers to choose the services they need from a menu of options delivered on pre-agreed schedules or on an
on-demand basis. Therefore, the combination of selected managed services is unique to each customer, with solutions crafted to meet that
customer�s specific needs. Managed services help customers augment their IT resources and skills without having to hire full-time internal IT
staff and invest in infrastructure that is not fully used all the time. In 2010, we launched enterprise-grade cloud services and will continue to
expand our cloud offering in 2011.

Consulting Services:    AS offers consulting services to help customers solve critical business continuity and IT infrastructure problems
including business continuity, data storage and management, information security, and numerous categories of IT infrastructure operations.

Business Continuity Management Software:    AS offers software solutions that help customers operate a comprehensive and professional
business continuity plan across their enterprise and enable ongoing business operations in a crisis. AS software has flexible modular solutions
that allow customers to add functionality as required. Modules are available to support business impact analysis, business continuity planning,
incident response and emergency notification. The software solution leverages a common platform for data consistency, as well as standardized
reporting for seamless automation of the business continuity process.

Acquisitions

To complement our organic growth, we have a highly disciplined program to identify, evaluate, execute and integrate acquisitions. Generally,
we seek to acquire businesses that broaden our existing product lines and service offerings by adding complementary products and service
offerings and by expanding our geographic reach. During 2010, we spent approximately $82 million in cash to acquire four businesses.

The following table lists the businesses we acquired in 2010:

Acquired Company/Business Date Acquired Description
InMatrix Holdings 01/29/10 Provides credit risk management solutions for commercial

lending primarily to the banking industry.

365 Hosting Limited 03/11/10 Provides cloud computing and data center managed IT services.

Fox River Execution Technology, LLC 07/19/10 Registered broker/dealer that provides algorithmic trade
execution.

Mindwell AB 10/05/10 Swedish financial technology consulting services firm.
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Product Development

We continually support, upgrade and enhance our systems and develop new products to meet the needs of our customers for operational
efficiency and resilience and to leverage advances in technology. FS continues to transform some of the key functionality of its core systems into
components for its new software development and on-demand delivery environment called Infinity. Infinity enables financial institutions to
develop and deploy custom applications, integrating SunGard components with their own proprietary or third party components. Infinity uses
SunGard�s Common Services Architecture (�CSA�), a service-oriented architecture (�SOA�) development framework, offering BPM and a
virtualized, SaaS infrastructure.

Our expenditures for software development during the years ended December 31, 2008, 2009 and 2010, including amounts that were capitalized,
totaled approximately $325 million, $364 million and $385 million, respectively. In 2008, 2009 and 2010, software development expenses were
8%, 9% and 10%, respectively, of revenue from software and processing solutions. These amounts do not include routine software support costs
that are included in cost of sales, nor do they include costs incurred in performing certain customer-funded development projects in the ordinary
course of business.

Marketing

Most of our FS and HE solutions are marketed throughout North America and Western Europe and many are marketed worldwide, including
Asia-Pacific, Central and Eastern Europe, the Middle East, Africa and Latin America. Our PS solutions are marketed primarily in North
America. Our AS solutions are marketed primarily in North America and Europe, with a focus on both new accounts and existing accounts. Our
revenue from sales outside the United States during the years ended December 31, 2008, 2009 and 2010 totaled approximately $1.45 billion,
$1.50 billion and $1.56 billion, respectively.

Brand and Intellectual Property

We own registered marks for the SUNGARD name and own or have applied for trademark registrations for many of our services and software
products.

To protect our proprietary services and software, we rely upon a combination of copyright, patent, trademark and trade secret law,
confidentiality restrictions in contracts with employees, customers and others, software security measures, and registered copyrights and patents.
We also have established policies requiring our personnel and representatives to maintain the confidentiality of our proprietary property. We
have a few registrations of our copyrights and a number of patents and patent applications pending. We will continue to apply for software and
business method patents on a case-by-case basis and will continue to monitor ongoing developments in the evolving software and business
method patent field (see ITEM 1A�RISK FACTORS).

Competition

Because most of our computer services and software solutions are specialized and technical in nature, most of the niche areas in which we
compete have a relatively small number of significant competitors. Some of our existing competitors and some potential competitors have
substantially greater financial, technological and marketing resources than we have.

Financial Systems.    In our FS business, we compete with numerous other data processing and software vendors that may be broadly
categorized into two groups. The first group is comprised of
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specialized financial systems companies that are much smaller than we are. The second group is comprised of large computer services
companies whose principal businesses are not in the financial systems area, some of which are also active acquirors. We also face competition
from the internal processing and IT departments of our customers and prospects. The key competitive factors in marketing financial systems are
the accuracy and timeliness of processed information provided to customers, features and adaptability of the software, level and quality of
customer support, degree of responsiveness, level of software development expertise, total cost of ownership and return on investment. We
believe that we compete effectively with respect to each of these factors and that our leadership, reputation and experience in this business are
important competitive advantages.

Higher Education and Public Sector.    In our HE and PS businesses, we compete with a variety of other vendors depending upon customer
characteristics such as size, type, location, computing environment and functional requirements. For example, different competitors serve
educational institutions and government agencies of different sizes or types and in different states or geographic regions. Competitors in these
businesses range from larger providers of generic enterprise resource planning systems to smaller providers of specialized applications and
technologies. We also compete with outsourcers and systems integrators, as well as the internal processing and information technology
departments of our customers and prospective customers. The key competitive factors in marketing higher education and public sector systems
are the accuracy and timeliness of processed information provided to customers, features and adaptability of the software, level and quality of
customer support, degree of responsiveness, level of software development expertise and overall net cost. We believe that we compete
effectively on each of these factors and that our leadership, reputation and experience in these businesses are important competitive advantages.

Availability Services.    In our AS business, our greatest source of competition for recovery and advanced recovery services is in-house
dedicated solutions, which are solutions that our customers or prospective customers develop and maintain internally instead of purchasing from
a vendor such as us. Historically, our single largest commercial competitor in the AS
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