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(NASDAQ Global Select Market)
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Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act. Yes x No ~

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or section 15(d) of the Exchange
Act. Yes © No x

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act
of 1934 during the preceding twelve months (or for such shorter period that the registrant was required to file such reports), and (2) has been
subject to such filing requirements for the past 90 days. Yes x No ~

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if any, every Interactive Data
File required to be submitted and posted pursuant to Rule 405 of Regulation S-T during the preceding 12 months (or for such shorter period that
the registrant was required to submit and post such files). Yes x No ~

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained herein, and will not be
contained, to the best of registrant s knowledge, in definitive proxy or information statements incorporated by reference in Part III of this Form
10-K or any amendment to this Form 10-K. x

Indicate by check mark whether the Registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer or a smaller reporting
company. See definitions of large accelerated filer, accelerated filer and smaller reporting company in Rule 12b-2 of the Exchange Act.

Large accelerated filer x Accelerated filer ~ Non-accelerated filer ~ Smaller reporting company
(Do not check if a smaller reporting company)
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes © No x
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The aggregate market value of the voting and non-voting common stock held by non-affiliates of the registrant based upon the closing sale price
of the common stock on June 28, 2013, the last business day of the registrant s most recently completed second fiscal quarter, as reported by
NASDAQ Global Select Market, was approximately $2,282,040,429. Solely for purposes of this disclosure, shares of common stock held by
executive officers and directors of the registrant as of such date have been excluded because such persons may be deemed to be affiliates. This
determination of executive officers and directors as affiliates is not necessarily a conclusive determination for any other purposes.

As of February 27, 2014, there were 179,052,578 shares of the registrant s common stock outstanding.
DOCUMENTS INCORPORATED BY REFERENCE

Portions of the registrant s definitive proxy statement related to its 2014 annual meeting of stockholders (the 2014 Proxy Statement ) are
incorporated by reference into Part III of this Annual Report on Form 10-K where indicated. The 2014 Proxy Statement will be filed with the
U.S. Securities and Exchange Commission (the SEC ) within 120 days after the end of the fiscal year to which this report relates.
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Each of the terms we,  us, or our as used herein refers collectively to Allscripts Healthcare Solutions, Inc. and its wholly-owned
subsidiaries, unless otherwise stated.

The Business section, the Management s Discussion and Analysis of Financial Condition and Results of Operations section, and other
sections of this Annual Report on Form 10-K ( Form 10-K ) contain forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. These forward-looking statements are based on the current beliefs and expectations of our management and are
subject to significant risks and uncertainties. Such statements can be identified by the use of words such as future,  anticipates,  believes,

estimates,  expects, intends,  plans, predicts, will, would, could, can, may, and similarterms. Actual results could
differ from those set forth in the forward-looking statements, and reported results should not be considered an indication of future performance.
Certain factors that could cause our actual results to differ materially from those described in the forward-looking statements include, but are
not limited to, those discussed in Part I, Item 1A of this Form 10-K under the heading Risk Factors, which are incorporated herein by
reference. We do not undertake to update any forward-looking statements to reflect the impact of circumstances or events that may arise after
the date of the forward-looking statements for any reason, except as required by law.

PART 1
Item 1. Business
Overview

We are a global provider of clinical, financial, connectivity, hosting, outsourcing, analytics, patient engagement, and population health solutions
and services that empower consumers, physicians, hospitals, governments, health systems, health plans, retail clinics, retail pharmacies, and
post-acute organizations to deliver world-class outcomes. We deliver innovative solutions that provide physicians and other healthcare
professionals with the data, information, insights, and connectivity required to transform health care by improving the quality and efficiency of
patient care and to navigate the transition from fee-for-service to value-based care.

Today, we believe we offer one of the most comprehensive solutions for healthcare organizations of every size and setting. By combining
physician, hospital, health system, and post-acute care solutions with solutions for population health, healthcare organizations can manage
patients and patient populations across all care settings. Healthcare organizations are increasingly challenged to manage risk, improve quality,
and reduce costs. Our population health solutions are well positioned to address this challenge, combining a complete view of the patient across
all settings of care with analytics and patient engagement solutions.

Allscripts Sunrise is our integrated complete Electronic Health Record ( EHR ) solution for hospitals, health systems, and physicians, marrying
powerful clinical capabilities with next-generation revenue care and administrative solutions.

Our performance and care logistics solutions include analytics solutions that provide health system professionals with the insight they need to
manage financial performance across a complex organization. Patients can be managed from intake into the emergency department, through
their stay in the hospital until discharge and referrals. We also provide solutions for home care, hospice, skilled nursing, and other post-acute
organizations, including a fully-integrated EHR and financial management solution.

For physician practices of every size and specialty, our solutions include integrated EHR and practice management functionality, which is
available either via traditional on-premise delivery or as a hosted service, as well as revenue cycle management services, clearinghouse services,
and stand-alone electronic prescribing ( ePrescribing ). We also provide a variety of solutions for home care, hospice, skilled nursing, and other
post-acute organizations. These range from a fully integrated EHR and financial management solution to referral management.
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Our information technology ( IT ) outsourcing services enable hospitals and physician groups to concentrate on their core mission while using IT
to improve clinical, financial, and operational outcomes. Our remote hosting services help healthcare organizations manage their complex
healthcare IT solutions infrastructure while freeing up the physical space, resources, and costs associated with maintaining computer servers and
deploying client-based applications on-site.

We were founded in 1986. Our parent company, Allscripts Healthcare Solutions, Inc., is incorporated in Delaware. Our principal executive
offices are located at 222 Merchandise Mart Plaza, Suite 2024, Chicago, Illinois 60654. Our principal website is www.allscripts.com. The
contents of this website are not incorporated into this filing. Furthermore, our references to the URLSs for this website are intended to be inactive
textual references only.

Healthcare IT Industry

The healthcare IT industry in which we operate is facing significant challenges and opportunities due to new regulations and changes in industry
standards. These include:

ARRA/HITECH: In 2009, the United States federal government enacted the American Recovery & Reinvestment Act ( ARRA ),
which included the Health Information Technology for Economic and Clinical Health Act ( HITECH ). HITECH authorized the EHR
Incentive program, otherwise referred to as the Meaningful Use program (the Meaningful Use program), which provided significant
incentives to physicians and hospitals that can prove they have adopted and are appropriately using technology such as our EHR
solutions.

ANSI-5010/ICD-10: In accordance with requirements under the Health Insurance Portability and Accountability Act of 1996

( HIPAA ), the U.S. Department of Health and Human Services ( HHS ) is implementing a new version of the standards for
HIPAA-covered electronic transactions, including claims, remittance advices, and requests and responses for eligibility. These
standards are called ANSI-5010. Additionally, HIPAA requires all entities who are covered by HIPAA to upgrade to the tenth revision
of the International Statistical Classification of Diseases and Related Health Problems promulgated by the World Health Organization,
also known as ICD-10, for use in reporting medical diagnoses and inpatient procedures by no later than October 1, 2014. These
changes in coding standards present a significant opportunity for our clients to get to the most advanced versions of our products, but
also pose a challenge due to the scale of the challenge for the industry, particularly among smaller independent physician practices
who may not understand the scope of the efforts necessary to successfully transition to the ICD-10 classification.

Provider Reimbursement: In recent years, there have been significant changes to provider reimbursement by the United States
federal government, followed by commercial payers and state governments, which have fostered the move to a value-based system of
care. For instance, the Centers for Medicare and Medicaid Services ( CMS ) has enacted several programs oriented around the
establishment of Accountable Care Organizations ( ACOs ), which reward providers who demonstrate an emphasis on cost containment
and quality improvement, specifically through care coordination and population health efforts. Another similar initiative that involves
many of our clients is the Comprehensive Primary Care Initiative, which is working toward similar goals but with an increased
emphasis on the role of the primary care provider. Perhaps more importantly, there is increasing pressure on healthcare organizations
to reduce costs and increase quality, replacing fee-for-service with a value-based payment system, which could further encourage
adoption of health IT beyond provider populations that are eligible for the Meaningful Use program. As a result, many healthcare
organizations will need solutions like ours since significant levels of reimbursements will be based, ultimately, on providing quality
outcomes that are captured, communicated, measured, and shared through technology solutions.

PPACA: The Patient Protection and Affordable Care Act (as amended, the PPACA ), which was signed into law in 2010, contains
various provisions that have impacted and will likely continue to
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impact us and our clients. Some of these provisions may have a positive impact by requiring the expanded use of products such as ours
to participate in certain federal programs. Other provisions, such as those mandating reductions in reimbursement for certain types of
providers, may have a negative impact by reducing the resources available to our current and prospective clients to purchase our
products.
We believe the combination of changes in federal and state law, the development of new industry standards, and various incentives that exist
today for EHR use, ePrescribing, and pay-for-value initiatives, are moving health care towards an environment where EHRs are as common as
practice management systems in all provider offices. As a result, we believe that HITECH and the other provisions described above, among
other changes in laws, will continue to be a significant driver of adoption of products and solutions such as ours. We also believe that we are
well-positioned in the market to take advantage of the ongoing opportunity provided by these changes.

Solutions

We offer several types of solutions that are tailored towards different segments of the market in which we operate, and which support healthcare
delivery in every care setting. We also offer various add-ons to increase the functionality of our product offerings.

Ambulatory

Our primary ambulatory offerings include:

Allscripts TouchWorks® EHR (formerly known as Allscripts Enterprise EHR) is an award-winning EHR solution with an open
architecture designed to enhance physician productivity using tablet PCs, smartphones, or a desktop workstation for the purpose of
automating the most common physician activities, such as prescribing, dictating, ordering lab tests and viewing results, documenting
clinical encounters, and capturing charges. In addition to Stage 2 Meaningful Use certification and ICD-10 readiness, Allscripts
TouchWorks EHR is the clinical software solution of choice for multi-specialty and specialty practices as well as academic medical
centers and hospital sponsored initiatives. Well designed for the specific needs of physicians in today s increasingly interconnected
healthcare environment, Allscripts TouchWorks EHR empowers and connects an organization clinically, operationally, and
financially.

Allscripts Practice Management is a practice management system that streamlines financial and administrative aspects of physician
practices, including patient scheduling and registration, electronic claims submission, electronic remittances, and patient billing and
collections. In addition to Stage 2 Meaningful Use certification and ICD-10 readiness, this system also provides multiple resource
scheduling, instant reporting, and referral tracking. Our electronic data interchange solution facilitates statement management
processing, claims management processing, electronic remittances, and appointment reminders.

Allscripts Professional EHR is the clinical and financial solution for small and mid-sized physician practice groups looking to
connect with their healthcare community. In addition to Stage 2 Meaningful Use certification and ICD-10 readiness, Allscripts
Professional EHR is an open solution offering robust clinical decision support tools at point-of-care and advanced mobility usability
features with Allscripts Wand . With Allscripts Professional EHR, clinicians can automate the most common physician activities, such
as prescribing, clinical reporting, ordering lab tests and viewing results, and capturing charges all while delivering a high standard of
patient care.

Allscripts ePrescribe is a web-based ePrescribing solution that is safe, secure, and requires no downloading and no new hardware. It
offers the capability to ePrescribe directly from a client s iPhorf or mobile device. Allscripts is an industry leader in ePrescribing with
more than ten years of experience and over 100,000 users. Features of Allscripts ePrescribe include ePrescribing of controlled
substances, electronic prior authorization, and improved patient safety with instant drug interaction checks, dosage levels, adverse
reaction, and duplicate therapy checks.
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Allscripts Payerpath® is a leading revenue cycle management and clearinghouse service, which has processed over 450 million
claims-related transactions in recent years. Used by thousands of physicians, Allscripts Payerpath provides the credibility, experience,
and results demanded by both payers and providers.

Allscripts Revenue Cycle Management Services is a complete, end-to-end, integrated financial and administrative management
solution for physician practices. This software as a service ( SaaS ) solution requires no new hardware and minimal up-front costs, yet
is designed to meet many regulatory requirements of healthcare reform. This solution provides physician practices of various sizes and
specialties with a complete outsourced revenue cycle solution that is paid for on a recurring basis as a percentage of monthly
collections.

Sunrise Ambulatory Care is a module of SCM (defined below) that is typically implemented within physician practices owned by
Sunrise-client hospitals. However, it is a full-service EHR that may also serve as a stand-alone solution for independent physician
practices. Sunrise Ambulatory Care is built on the same database as SCM, ensuring seamless integration and flow of patient
information between the physician office and hospital.

Allscripts Homecare is designed to improve clinical quality of care, financial performance, and operational control for large,
integrated home care organizations and small home care companies. With a strong mobility platform as well as business, clinical, and
scheduling functionalities, it enables all users across home health, hospice, and private duty organizations.

Allscripts Referral Management allows home health agencies, hospice agencies, and post-acute care facilities to track all patient
referrals in a single system. Using this solution, organizations automatically receive and respond to referrals from hospitals, enter
referrals from non-electronic sources, and collect marketing information.

Allscripts Wand is a native iPall application for Allscripts TouchWorks EHR, Allscripts Sunrise products, and Allscripts
Professional EHR. Using Allscripts Wand, mobile healthcare providers can access and manage the most commonly used features of
those products throughout the day from their iPad, allowing providers to move between their desktop and iPad for patient
consultations and management.

Acute Care

Our acute care offerings include the following clinical, access, financial, and departmental solutions:

Sunrise Clinical Manager ( SCM ) includes the major integrated applications Sunrise Acute Care , Sunrise Ambulatory Care , Sunrise
Critical Care , Sunrise Emergency Care , and Sunrise Pharmacy , in addition to related modules and capabilities, such as
knowledge-based charting, knowledge-based medication administration, and others. SCM enables a physician, nurse or other

authorized clinician to view patient data and enter orders quickly at the point of care, from virtually any other point in the enterprise or
through secure remote access, providing evidence-based clinical decision support at the time of order entry.

Sunrise Surgical Care is a solution for the perioperative environment developed on the Sunrise platform, utilizing existing Sunrise
capabilities and solutions to deliver a single patient record, database, and platform.

Sunrise Access Manager shares the Sunrise platform and database, which includes Sunrise Enterprise Scheduling and Sunrise
Enterprise Registration. These integrated solutions enable healthcare providers to identify a patient at any time within a healthcare
organization and to collect and maintain patient information on an enterprise-wide basis.
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Sunrise Financial Manager is a comprehensive revenue cycle solution for hospitals and health systems. It provides comprehensive
revenue cycle functionality, including revenue capture, billing, and receivables for the management of both hospital and
hospital-based physician billing. It enables
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compliance, improves billing and collections accuracy, and optimizes revenue cycle through a unique visual view of the user s
workflows, allowing a user to easily adapt as its business changes.

Allscripts ED is an emergency department information system designed to manage patient flow through the emergency department by
tracking patient location, activity, and outstanding orders and procedures. These solutions guide emergency clinicians in entering
consistent, complete, and efficient documentation on patients and provide sharable, real-time, mobile access to patient information

from registration to discharge.

Allscripts EPSi is a financial performance management solution that provides integrated analytics, cost-based accounting, budgeting,
and knowledge-based performance management. Allscripts EPSi integrates strategic planning, product-line budgeting, cost
accounting, and operation and capital budgeting to allow healthcare organizations to more effectively and accurately forecast its
financial future and address its financial challenges. It is a critical component in the value-based care financial landscape, as costs of
care must be known regardless of care venue.

Allscripts Patient Flow is an enterprise-wide Clinical Resource Management solution, assisting with patient throughput management
by automating complex and labor intensive operational processes, which is intended to improve care coordination and communication
while increasing overall efficiency and maximizing resource utilization. It addresses all major aspects of patient flow in a hospital,

from bed management to transport and turnover.

Allscripts Clinical Performance Management is an EHR-agnostic analytics solution used to monitor and improve clinical
performance, report on ARRA Stage 1 and Stage 2 compliance, and, ultimately, reduce the cost of care. With indicators and structured
reports for over 90 quality measures, Allscripts Clinical Performance Management provides actionable, automated clinical reporting,
and organizes transactional clinical data into meaningful information.

Sunrise Record Manager is a health information management solution that automates the workflow associated with the collection,
maintenance, and distribution of information to maximize the benefits of an EHR. Sunrise Record Manager helps hospitals better meet
regulatory reporting requirements by making data more accessible for easier, faster information gathering and compilation in the
enterprise health information system.

Sunrise Laboratory helps high-volume hospital laboratories improve operational performance by automating laboratory department
workflow from end-to-end, with decision-making and reporting driven by real-time clinical information. With fully automated
workflow and support for multi-departmental laboratories across a healthcare organization integrated into one information system,
Sunrise Laboratory helps laboratories maximize throughput, decrease turnaround time, capture more revenue, and improve quality and
compliance.

Sunrise Radiology , a comprehensive radiology information system, delivers imaging data as an integrated part of the overall patient
record that is accessible to clinicians at the point of care or at other points of decision-making, using any Sunrise Enterprise-enabled
device.

Population Health

Our population health management solutions, which are mainly targeted towards hospitals, health systems and ACOs, enable such organizations
to connect, transition, analyze, and coordinate care across the entire care community. Our primary population health management offerings are:

Allscripts dbMotion is a strategic platform for care coordination and population health management that integrates discrete patient
data from diverse care settings, regardless of IT supplier, into a single patient record. It provides a longitudinal clinical data repository
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with semantically harmonized patient data, point-of-care workflow tools, a physician portal, population health tools, and an analytics
gateway, all of which potentially reduce the cost of care delivery and enables better physician-to-physician coordination. We acquired
this platform through our acquisition of dbMotion, Ltd. ( dbMotion ) in 2013.
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Population Health Analytics is a real-time, point-of-care solution within the provider s EHR workflow that is used to help reduce the
costs of chronic disease management and reduce readmissions. The solution provides analytics for high-cost, high-priority chronic
diseases, including diabetes, heart disease, coronary artery disease, and asthma. This data enables physicians to identify target
populations, measure performance and outcomes, analyze utilizations, manage risk, and easily access these insights within their
workflow.

FollowMyHealth is a cloud-based patient engagement platform solution that combines the value of a personal health record, the
power of a patient portal, and the connectivity of a health information exchange. FollowMyHealth enables patients to access a
comprehensive view of their health record within a secure, online environment. We acquired FollowMyHealth through our acquisition
of Jardogs LLC ( Jardogs ) in 2013.

Allscripts Care Management is a fully-integrated, web-based solution that simplifies and consolidates utilization management,
discharge planning, outpatient care management, documentation integrity, quality management, and risk management for hospitals
and post-acute care facilities. This system is based on a SaaS-model designed to provide ease of use and minimal IT staff involvement.

Allscripts Care Director extends Allscripts Care Management by coordinating outpatient care across home care, physician practices,
hospitals, post-acute care facilities, and community services. This web-based solution, which can also be implemented as a stand-alone
solution, can help organizations by managing at-risk patients, improving transitions of care, reducing potential readmissions,
decreasing redundancies, and connecting all care settings. Patient information can be imported directly into Allscripts Care Director,

or pulled from SCM or certain other third-party EHR systems via Allscripts Care Management.

Managed IT Services (IT Outsourcing): Our Managed IT Services help clients maximize the power of their IT investments by
delivering modular, cost-effective services that enhance productivity for users providing patient care and performing the core
functions critical to running their healthcare organization. Our distinctive services model incorporates skilled professionals, best
practices, and proven technology, which in return establish a driving infrastructure for continuous improvement across the healthcare
organization. These services assist clients in need of productive, experienced staff to augment IT projects or implementations.
Alternatively, our clients can fully outsource their entire IT function to us, in which case we manage the day-to-day operations of their
IT function, including procurement and budgeting related thereto.

Remote Hosting: We offer remote hosting services to help our clients manage their complex healthcare IT solutions infrastructure,
which frees up physical space, resources, and costs associated with maintaining computer servers and deploying client-based
applications on-site for our clients. Under this offering, we assume responsibility for processing applications for our clients using
equipment and personnel at our facilities. We also offer other remote services, such as remote monitoring and remote help desk.

Allscripts Professional Services: Our professional services team is dedicated to helping clients achieve quality outcomes through
workflow optimization, best practices, applied technologies, and learning experiences through use of our products and services. We
provide comprehensive offerings in implementation, consulting, education, managed IT services, and technical support, among other
professional services.

Benefits of Using Our Products and Services

We believe we provide one of the most comprehensive solution offerings in the industry for healthcare organizations of every size and setting.
We offer a single platform of clinical, financial, connectivity, consumer
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and information solutions, as well as stand-alone solutions in nearly every significant health information management category. Moreover, we
are one of the few healthcare IT companies able to provide solutions for every major healthcare setting, from solo physician practices to large
academic medical groups, hospitals of every size and configuration, and post-acute organizations, such as skilled nursing facilities, homecare,
and hospice, worldwide. A number of our solutions are cloud-based or web-based, which allows our clients to access our solutions via an
Internet browser or, in some cases, via mobile device on an as-needed basis, without the cost and complexity of managing the hardware or
software in-house.

We have been an innovator in the development and adoption of open healthcare IT solutions. For example, many of our products are designed to
operate with existing installed systems, in both ambulatory and acute settings. Our Open architecture platform enables vendor freedom of choice

to our clients, and is intended to reduce the costs and resource demands hospitals and other healthcare providers experience in managing

hundreds of vendor systems. Our platform enables clients and third parties to natively build applications without the need for interfaces, thus
providing a cost of ownership that can be dramatically lower than a single vendor with a closed proprietary architecture. We believe that our

large installed base, combined with our Open architecture platform, provide us with significant competitive differentiation and a leading position

in enabling the shift from fee-for-service care to accountable care, both domestically and globally.

Our Strategy

Given the breadth of our portfolio and client base, we believe we are well positioned to connect physicians, other care providers, and patients
across all healthcare settings, including hospitals, small and large physician practices, post-acute care facilities, and in other settings. We
continue to compete for new opportunities among community hospitals and health systems that are looking to one IT vendor to provide a single,
end-to-end solution across all points of care. We believe our leadership position in the ambulatory space, in particular, gives us a competitive
advantage in this regard as hospitals and health systems increasingly seek to leverage EHRs to build referring relationships with independent
physicians across the communities they serve.

We believe that HITECH, the PPACA, and other changes in laws and regulations will continue to be one of the biggest drivers for adoption of
healthcare IT products and services such as ours. For example, although many large physicians groups have already purchased EHR technology,
we expect those groups may choose to replace their older EHR technology to comply with new Meaningful Use program requirements and to
add new features and functionality. During 2013, much of our professional services deployment capacity was consumed by demand from our
clients who wanted to upgrade their existing functionality, or add new functionality, to meet the Meaningful Use program requirements. We are
also seeking replacement markets for HIE and patient portals, despite their recent deployment.

We continue to increase the number of our solutions that are available on-demand as SaaS solutions. This capability is especially important for
physicians in independent practices, as well as smaller groups who lack the resources to manage on-premise software applications. Notably, our
SaaS solutions deliver the benefits of a cloud-based approach to delivering software, while also providing the features and functionalities of
traditional on-premise software delivery systems. We also believe our migration to SaaS solutions is a prudent response to persistent concerns
with data privacy in the cloud, and offers significant future flexibility without sacrificing current performance.

We remain focused on making it easier for our clients to access new opportunities for financial gain through a variety of revenue cycle solutions.
In particular, we believe that our Allscripts Payerpath solution, which has processed over a billion revenue cycle management transactions
through December 31, 2013, is one of the leading revenue cycle management and clearinghouse services in the United States. By enabling a
significant return on investment for our clients, our revenue cycle solutions allow providers to focus less on running their businesses and more
on providing quality patient care.
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Population Health Management is a strategic imperative for many healthcare executives today and is a primary objective for many ACOs. It is
commonly viewed as the next frontier in healthcare delivery. As healthcare providers and payers migrate from volume-based to value-based care
delivery, interoperable population health management solutions that are connected to the consumer marketplace are the key to market leadership
in the new healthcare reality. Value-based care requires a digitized care chassis across all care settings and across time. Value-based care also
requires patient engagement solutions that integrate with existing longitudinal patient record investments. And, to maintain relevancy to provider
organizations who are growing through acquisition, these solutions must be EHR-agnostic.

During the year ended December 31, 2013, we took several significant steps to solidify and advance our population health management
solutions. We acquired dbMotion, a leading supplier of community health solutions, as well as Jardogs, the developer of FollowMyHealth, a
highly-rated, cloud-based patient engagement solutions provider. We also released our Allscripts Care Director solution in 2013. Taken together,
these solutions are delivering value to our clients by providing them with powerful connectivity and patient engagement and care coordination
tools, enabling users to better comply with the Meaningful Use program. For example, dbMotion s platform is capable of harmonizing data from
over 200 different EHRs and was being used, as of December 31, 2013, in approximately 500 hospitals worldwide. Also as of December 31,
2013, there were over 50,000 caregivers on the FollowMyHealth cloud-based patient portal, which is more than double from the prior year end.
These solutions contribute to our current success and we expect them to be a key driver of our future growth, both domestically and globally.

Business Organization

We primarily derive our revenues from sales of our proprietary software and related hardware, professional services and IT outsourcing services.
These sales are also the basis for our recurring service contracts for software maintenance and certain transaction processing services. We
revised our reportable segments effective December 1, 2013 in connection with changes to our organizational and management structure that
were announced earlier in 2013. Prior to this change, we had five reportable segments: Software Delivery, Services Delivery, Client Support,
Pathway Solutions and IT Outsourcing.

The changes to our organizational and management structure were aimed at improving our operational effectiveness, enhancing our
competitiveness and creating a greater focus on client needs. These changes, which involved the creation of strategic business units, were
designed to transition us towards a flatter business unit model aligned with key products and services, and away from a functional organization.
After the finalization of these changes and based upon the information used by our chief operating decision maker ( CODM ) for making
operating decisions and assessing performance, we identified nine operating segments, which were aggregated into three reportable segments:
Clinical and Financial Solutions, Population Health, and Managed Services.

Information regarding financial data by segment is set forth in Part I, Item 7 of this Form 10-K, Management s Discussion and Analysis of
Financial Condition and Results of Operations and in Part II, Item 8 of this Form 10-K in the Notes to our consolidated financial statements in
Note 14, Business Segments.

Clients

As of December 31, 2013, approximately 180,000 physicians, 2,700 hospitals, and 13,000 post-acute facilities use our products and services.
Our clients, including some of the most prestigious medical groups and hospitals in the United States, often serve as a reference source for
prospective clients who are interested in purchasing our solutions. No single clients accounted for more than 10% of our revenue in the years
ended December 31, 2013, 2012, and 2011.
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Sales and Marketing

We employ a highly differentiated sales and distribution strategy to reach potential clients in all segments of the physician market, ranging from
solo practitioner and small-group practices to larger academic medical groups. We employ sales executives with industry expertise, and we
primarily sell directly to our clients through our direct sales force.

In addition, we have established reseller relationships with a number of strategic distribution partners. These partners generally are focused on
smaller practices with one to three providers. A number of our large hospital and health system clients also actively resell our solutions to other
healthcare entities, primarily physician practices. These partners generally are focused on smaller practices with one to three providers.

Research and Development

The industries in which we operate are characterized by rapid technological advances. We believe our ability to compete successfully depends
heavily on our ability to ensure a continual and timely flow of competitive products, services, and technologies to the markets in which we
operate.

Because of this, we continue to invest heavily into our research and development efforts. These efforts are primarily focused on developing new
features and enhancements to our existing solutions, which we believe will ensure that our solutions comply with continually evolving
regulatory requirements and create additional opportunities to connect our systems to the healthcare community. We have also expanded our
software development efforts in India, which we believe will enable us to respond more efficiently and cost-effectively to changes in our
software design and product development strategy.

Our total gross research and development spending was approximately $241.8 million, $205.1 million, and $164.9 million in the years ended
December 31, 2013, 2012, and 2011, respectively. These amounts consist of research and development expense of $199.8 million, $162.1
million, and $104.1 million for such periods, and capitalized software development costs of $42.0 million, $43.0 million, and $60.8 million for
such periods. We expense research and development expenses as incurred, and we capitalize software development costs incurred from the time
technological feasibility of the software is established until the software is available for general release. Non-capitalizable research and
development costs and other software maintenance costs are expensed as incurred.

Competition

The markets for our products and services are highly competitive, and are characterized by rapidly evolving technology and product standards,
as well as frequent introduction of new products and services. Some of our competitors may be more established, benefit from greater name
recognition, and have substantially greater financial, technical, and marketing resources than we do.

Additionally, many of our prospective clients have invested substantial personnel and financial resources to implement and integrate competing
products to ours. As a consequence, they may be reluctant or unwilling to migrate to our products and services. Third-party developers may be
reluctant to build application services on our platform since they have invested in other competing technology platforms.

We compete primarily with several types of organizations, including developers of practice management solutions, ePrescribing solutions,
ambulatory and acute care EHR solutions, hospital computerized physician order entry solutions, emergency department information systems,
analytics systems, performance management and care management solutions, post-acute discharge management solutions, and homecare EHR
solutions. We generally compete on the basis of several factors, including breadth and depth of services (including our open architecture and the
level of product integration across care settings), reputation, reliability, accuracy, security, client service, price, and industry acceptance,
expertise and experience.
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Our principal existing competitors in the physician healthcare information systems and services market include, but are not limited to, ADP,
Advanced Data Systems Corporation, Aprima Medical Software, athenahealth Inc., Cerner Corporation, CompuGroup Medical, CureMD
Healthcare, E-MDS, eClinical Works Inc., Emdeon, Epic Systems Corporation, General Electric Company, Healthagen, Infor-Med Medical
Information Systems Inc., Kareo, McKesson Corporation, Meditab, Meditech, NextTech Systems, Platinum Systems Specialists Inc.,
PracticeFusion, Quality Systems Inc., Quest Diagnostics, T-System, The Trizetto Group, Inc., Vitera Healthcare Solutions and Wellsoft
Corporation.

Our principal existing competitors in the hospital and post-acute healthcare information systems and services market include, but are not limited
to, Cerner Corporation, Computers Programs and Systems Inc., Compuware Corporation, Curaspan Health Group, Epic Systems Corporation,
EXL Landa, General Electric Company, Homecare Homebase, McKesson Corporation, MedHost, Meditech, Midas+, Morrisey, Optum, Optum
Insight, Quadramed, Siemens AG, Strata, Suncoast, TeleTracking and Wellsoft Corporation.

Backlog

As of December 31, 2013, we had a contract backlog of $3.4 billion, as compared to $2.8 billion as of December 31, 2012. Contract backlog
represents the value of bookings and maintenance contracts that have not yet been recognized as revenue. Of the $3.4 billion of contract backlog
as of December 31, 2013, $129 million related to system sales, $378 million related to the provision of professional services, $827 million
related to software maintenance, and $2.1 billion related to transaction processing and other services. We estimate that approximately 36% of
our aggregate contract backlog as of December 31, 2013 will be recognized as revenue during 2014.

Intellectual Property

We rely on a combination of trademark, copyright, trade secret, and patent laws in the United States and other jurisdictions, as well as
confidentiality procedures and contractual provisions to protect our proprietary technology and our brand. We also enter into confidentiality and
proprietary rights agreements with our employees, consultants, and other third parties and control access to software, documentation, and other
proprietary information.

Many of our products are designed to include intellectual property obtained from third parties. For example:

Many of our products are built on technology provided by Microsoft Corporation, such as the Microsoft SQL Server information
platform, the Microsoft ..NET Framework, and the Microsoft Azure cloud platform.

We license content from companies such as Wolters Kluwer Health, Intelligent Medical Objects and Adheris, an inVentiv Health
company, which we incorporate or utilize in certain of our products.

We have a strategic partnership with Nuance Communications, which allows us to use their Dragon Medical speech

recognition products, and we have a strategic partnership with M*Modal (formerly known as MedQuist Inc.), which

allows us to use their CDS Interactive Speech Recognition Applications, in each case with our suite of EHR

applications.
It may be necessary in the future to seek or renew licenses relating to various aspects of our products and services. While we have generally been
able to obtain licenses on commercially reasonable terms in the past, there is no guarantee that such licenses could be obtained in the future on
reasonable terms or at all. Because of technological changes in the industries in which we operate, current extensive patent coverage, and the
rapid rate of issuance of new patents, it is possible that certain components of our products and services may unknowingly infringe existing
patents or intellectual property rights of others. From time to time, we have been notified that we may be infringing certain patents or other
intellectual property rights of third parties.
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Geographic Information

Historically, the majority of our clients and revenue have been associated with North America, where we have clients in the United States and
Canada. While we remain focused on the North American market, which we expect will continue to be a key driver of our revenue in the future,
we believe that there are opportunities for us internationally as other countries face similar challenges of controlling heal