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PART 1

ITEM 1. BUSINESS

Impac Mortgage Holdings, Inc., sometimes referred to herein as the “Company,” “we,” “our” or “us,” is a Maryland
corporation incorporated in August 1995 and includes the following subsidiaries: Integrated Real Estate Service
Corporation, or IRES, IMH Assets Corp. and Impac Funding Corporation. IRES subsidiary, Impac Mortgage Corp.
(IMC), formerly known as Excel Mortgage Servicing, Inc., or Excel, conducts our mortgage lending and real estate
services operations.

Forward Looking Statements

This report on Form 10 K contains certain forward looking statements within the meaning of Section 27A of the
Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. Forward looking statements, some of
which are based on various assumptions and events that are beyond our control, may be identified by reference to a
future period or periods or by the use of forward looking terminology, such as “may,” “will,” “believe,” “expect,” “likely,”
“should,” “could,” “seem to,” “anticipate,” “plan,” “intend,” “project,” “assume,” or similar terms or variations on those terms
negative of those terms. The forward looking statements are based on current management expectations. Actual results
may differ materially as a result of several factors, including, but not limited to the following: inability to increase
origination volume and successfully use our CCM marketing platform to expand the volume of our loan products;
successful development, marketing, sale and financing of new and existing financial products, including expansion of
non Qualified Mortgage originations and conventional and government loan programs; legal and other risks related to
new financial products, origination channels, geographic footprint and revenue streams; ability to successfully
diversify our financial products; ability to increase origination of purchase money loans; volatility in the mortgage and
consumer financial industry; interest rate fluctuations and margin compression; our ability to manage personnel
expenses in relation to mortgage production levels; our ability to successfully use warehousing capacity; increased
competition in the mortgage lending industry by larger or more efficient companies; issues and system risks related to
our technology; ability to successfully create cost and product efficiencies through new technology; more than
expected increases in default rates or loss severities and mortgage related losses; ability to obtain additional financing,
through lending and repurchase facilities, debt or equity funding, strategic relationships or otherwise; the terms of any
financing, whether debt or equity, that we do obtain and our expected use of proceeds from any financing; increase in
loan repurchase requests and ability to adequately settle repurchase obligations; failure to create brand awareness; the
outcome, including any settlements, of litigation or regulatory actions pending against us or other legal contingencies;
and our compliance with applicable local, state and federal laws and regulations and other general market and
economic conditions.

9 ¢

99 ¢ 99 ¢

For a discussion of these and other risks and uncertainties that could cause actual results to differ from those contained
in the forward looking statements, see Item 1A. “Risk Factors” and Item 7. “Management’s Discussion and Analysis of
Financial Condition and Results of Operations” in this report. This document speaks only as of its date and we do not
undertake, and specifically disclaim any obligation, to release publicly the results of any revisions that may be made

to any forward looking statements to reflect the occurrence of anticipated or unanticipated events or circumstances
after the date of such statements.

Available Information

Our internet website address is www.impaccompanies.com. We make available our annual reports on Form 10 K,
quarterly reports on Form 10 Q, current reports on Form 8 K and proxy statements for our annual stockholders’
meetings, as well as any amendments to those reports, free of charge through our website as soon as reasonably
practicable after we electronically file such material with, or furnish it to, the Securities and Exchange Commission, or
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the SEC. You can learn more about us by reviewing our SEC filings on our website by clicking on “Investor
Relations—Stockholder Relations” located on our home page and proceeding to “SEC Filings.” We also make available on
our website, under “Corporate Governance,” charters for the audit, compensation, and governance and nominating
committees of our board of directors, our Code of Business Conduct and Ethics, our Corporate Governance

Guidelines and other company information, including amendments to such documents and waivers, if any, to our

Code of Business Conduct and Ethics. These
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documents will also be furnished, free of charge, upon written request to Impac Mortgage Holdings, Inc., Attention:
Stockholder Relations, 19500 Jamboree Road, Irvine, California 92612. The SEC also maintains a website at
www.sec.gov that contains reports, proxy statements and other information regarding SEC registrants, including our
Company.

Our Company

We are an established nationwide independent residential mortgage lender. We were founded in 1995 by certain
members of our current management team, who have extensive experience and an established track record of
operating our Company through multiple market cycles. We originate, sell and service residential mortgage loans. We
primarily originate conventional mortgage loans eligible for sale to U.S. government sponsored enterprises, or GSEs,
including Fannie Mae, Freddie Mac (conventional loans), and government insured mortgage loans eligible for
government securities issued through Ginnie Mae (government loans).

Segments

Our business activities are organized and presented in three primary operating segments: Mortgage Lending, Real
Estate Services and the Long Term Mortgage Portfolio. Our mortgage lending segment provides mortgage lending
products through three lending channels, retail, wholesale and correspondent, retains mortgage servicing rights and
provides warehouse lending facilities. Our real estate services segment performs master servicing and provides loss
mitigation services for primarily our securitized long-term mortgage portfolio. And, our long-term mortgage portfolio
consists of residual interests in securitization trusts. A description of each operating segment is presented below with
further details and discussions of each segment’s results of operations presented in Item 7. “Management’s Discussion
and Analysis of Financial Condition and Results of Operations—Results of Operations.”

In addition to the segments described above, we also have a corporate segment, which supports all of the operating
segments. The corporate segment includes unallocated corporate and other administrative costs as described below.

Mortgage Lending

We are focused on expanding our mortgage lending platform which provides conventional and government insured
mortgage loans as well as providing innovative products to meet the needs of borrowers not met by traditional
conventional and government products. Our mortgage lending operation generates origination and processing fees, net
of origination costs, at the time of origination as well as gains or unexpected losses when the loans are sold to third
party investors, including the GSEs and Ginnie Mae. We retain mortgage servicing rights from the sale of mortgage
loans and earn servicing fees, net of sub servicer costs, from our mortgage servicing portfolio. From time to time, we
sell mortgage servicing rights from our servicing portfolio.

We also provide non-qualified mortgages (NonQM) which are generally loans that do not meet the qualified mortgage
(QM) guidelines set out by the Consumer Financial Protection Bureau (CFPB). We believe there is an underserved
mortgage market for borrowers with good credit who may not meet the NonQM guidelines for example self-employed
borrowers. During 2014, we rolled out and began originating NonQM loans. As the demand by consumers for the
NonQM product grows we expect the investor appetite will increase for the NonQM mortgages. A NonQM borrower
is generally less sensitive to interest rates and generally does not have the same income documentation that a
conforming loan borrower does, nonetheless the borrower is still required to meet the “ability to repay” guidelines.

As a nationwide mortgage lender, we are approved to originate and service Fannie Mae, Freddie Mac and Ginnie Mae

eligible loans. We primarily originate, sell and service conventional, conforming agency and government insured
residential mortgage loans originated or acquired through our three channels: Retail (consumer direct), Correspondent

8
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- Retail (consumer direct) channel - CashCall Mortgage (CCM), operates as a centralized call center that utilizes a
marketing platform to generate customer leads through the internet and call center loan
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agents. As a centralized retail call center, loan applications are received and taken by loan agents directly from
consumers and through the internet.

- Wholesale channel - Originates loans sourced through mortgage brokers.

- Correspondent channel - Acquires closed loans from approved correspondent sellers.

Our warehouse lending group offers funding facilities to approved lenders focusing on smaller mortgage bankers and
credit unions. These facilities allow our customers the ability to fund mortgage loans and sell closed loans to their
investors. Our funding facilities are repaid when our customer sells the loans to the investor. Offering warehouse
lending provides added value for our correspondent customers, which we believe will increase the capture rate from
our currently approved customers and increase volumes in our correspondent channel.

Our mortgage lending activities primarily consist of the origination, sale and servicing of conventional loans eligible
for sale to Fannie Mae and Freddie Mac, and government insured loans eligible for Ginnie Mae securities issuance. We
currently originate and fund mortgages through our wholly owned subsidiary, IMC. In order to originate mortgage
loans we must be able to finance them and hold them on our balance sheet until such loans are sold, generally within

10 to 20 days. In order to do this we must have lines of credit with banks (called warehouse lines) that allow us the
short term funding required.

The following table presents selected data from our mortgage lending operations for the years ended
December 31, 2017, 2016 and 2015:

(in millions) 2017 2016 2015
Originations $ 7.111.7 $ 12,9242 $ 9,259.0
Servicing Portfolio 16,330.1 12,351.5 3,570.7
Mortgage servicing rights 154.4 131.5 36.4
Servicing fees, net 319 13.7 6.1

Our origination volumes decreased 45% in 2017 to $7.1 billion as compared to $12.9 billion in 2016 and $9.3 billion
in 2015. Of the $7.1 billion in total originations in 2017, approximately $4.6 billion, or 65%, was originated through
the retail channel. In contrast, during 2016, our retail originations contributed 75% to our total origination volume.
The decline in originations was the result of higher interest rates throughout 2017 as compared to the historically low
interest rate environment during the previous years, causing a sharp drop in refinance volume.

Our mortgage servicing portfolio increased in 2017 primarily due to servicing retained sales of conforming

GSE eligible loans and government insured loans eligible for Ginnie Mae securities, net of bulk sales of mortgage
servicing rights. In 2017, we had servicing retained loan sales of $4.2 billion of conforming GSE eligible loans and
issued $1.9 billion of government securities through Ginnie Mae on a servicing retained basis as well as a purchase of
approximately $570.0 million in unpaid principal balance (UPB) of mortgage servicing rights (MSR).

Each of our three origination channels, Retail, Wholesale and Correspondent, produces similar mortgage loan
products and applies similar underwriting standards.
For the year ended December 31,

10
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(in millions) 2017 % 2016 % 2015 %
Originations by Channel:

Retail $ 4,611.5 65 % $ 9,670.1 75 % $ 5,571.8 60 %
Correspondent 1,420.4 20 1,919.9 15 2,238.0 24
Wholesale 1,079.8 15 1,334.2 10 1,449.2 16
Total originations $ 7,111.7 100% $ 12,924.2 100% $ 9,259.0 100 %

Retail—Our retail channel today consists of our consumer direct call center CCM, a leading originator based in Orange,
California, which utilizes a high volume, rapid turn time funding model with a focus on providing exceptional
customer service. The acquisition of CCM’s residential lending platform in 2015 added a centralized retail call center
to IMC’s current business to business origination channels and provides additional

3
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capacity to process increased origination volumes of expanded products including our NonQM loan programs and
government insured Ginnie Mae programs, while profitably creating servicing assets for IMC.

When loans are originated on a retail basis, the origination documentation is completed inclusive of customer
disclosures and other aspects of the lending process and funding of the transaction is completed internally. Our call
center representatives contact borrowers through either inbound or outbound marketing campaigns sourced from
purchase money and refinance mortgage leads, including leads sourced from customer referrals and retention of
customers in the servicing portfolio that are seeking to refinance or purchase a property. For the year ended
December 31, 2017, we closed $4.6 billion of loans in this origination channel, which equaled 65% of total
originations, as compared to $9.7 billion or 75% of total originations during 2016.

Wholesale—In a wholesale transaction, our account executives work directly with mortgage brokers who originate and
document loans for delivery to our operational center where we underwrite and fund the mortgage loan. Each loan is
underwritten to our underwriting standards and, if approved, the borrower is sent new disclosures under our name and
the loan is funded in the name of Impac Mortgage.

Prior to accepting loans from mortgage brokers, each mortgage broker is required to meet our guidelines for minimum
experience, credit score and net worth. We also obtain a third party due diligence report for each prospective broker
that verifies licensing and provides information on any industry sanctions that might exist. In addition, each mortgage
broker is required to sign our broker agreement that contains certain representations and warranties from the brokers.
For the year ended December 31, 2017, we closed loans totaling $1.1 billion in this origination channel, which
equaled 15% of total originations, as compared to $1.3 billion or 10% of total originations during 2016.

Correspondent—Our correspondent channel represents mortgage loans acquired from our correspondent sellers. Our
correspondent channel has historically targeted a market of small banks, credit unions and small mortgage banking
firms. Prior to accepting loans from correspondent sellers, each seller is underwritten to determine if it meets financial
and other guidelines. Our review of each prospective seller includes obtaining a third party due diligence report that
verifies licensing, insurance coverage, quality of recent Federal Housing Administration (FHA) originations and
provides information on any industry sanctions that might exist. In addition, each seller is required to sign our
correspondent seller agreement that contains certain representations and warranties from the seller allowing us to
require the seller to repurchase a loan sold to us for various reasons including (i) ineligibility for sale to GSEs,

(ii) early payment default, (iii) early pay off or (iv) if the loan is uninsurable by a government agency.

In our correspondent channel, the correspondent seller originates and closes the loan. After the loan is originated, the
correspondent seller provides the needed documentation and information to us to review and determine if it meets our
underwriting guidelines. The loan is acquired by us only after we approve it for purchase. We focus on customer
service for our clients by facilitating prompt review by our due diligence team, providing bid pricing on both newly
originated and seasoned portfolios, enabling clients to deliver one loan at a time on a flow basis and providing clients
with expedited funding timelines. We purchase conventional loans eligible for sale to the GSEs and

government insured loans eligible for Ginnie Mae securities. For the year ended December 31, 2017, we closed loans
totaling $1.4 billion in the correspondent origination channel, which equaled 20% of total originations, compared to
$1.9 billion or 15% of total originations during 2016.

Since 2011, we have provided loans to customers predominantly in the Western U.S. with California, Washington and
Arizona comprising 77.8% of originations in 2017. Currently, we provide nationwide lending with our retail call

center and correspondent sellers and mortgage brokers.

Loan Types

12
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Our loan products primarily include conventional loans eligible for sale to Fannie Mae and Freddie Mac and loans
eligible for government insurance by FHA, Veteran’s Administration (VA) and U.S. Department of Agriculture
(USDA) and also NonQM. The FHA, VA and USDA loans are government-insured loans eligible for Ginnie Mae
securities issuance. We have enhanced our product offering to include more loan products less sensitive to changing
interest rates, including FHA 203(k), a home improvement loan that provides the borrower funds to make renovations,
intermediate Adjustable Rate Mortgages and GSE and government insured loan

4
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programs such as Home Affordable Refinance Program (HARP) loans which help timely paying borrowers to
refinance into a loan with a lower interest rate despite the loan balance being greater than the estimated fair value of
their home. We believe that these loan products will prepay at a slower rate as compared to other products. By
retaining these loan products in our servicing portfolio, we expect to maintain a less volatile mortgage servicing
portfolio.

We have established strict lending guidelines, including determining the prospective borrowers’ ability to repay the
mortgage, which we believe will keep delinquencies and foreclosures at acceptable levels. We continue to refine our
guidelines to expand our reach to the underserved market of credit worthy borrowers who can fully document and
substantiate an ability to repay mortgage loans, but unable to obtain financing through traditional programs (QM
loans), for example self-employed borrowers. In 2016, we rebranded our NonQM loan programs as “The Intelligent
NonQM Mortgage”, to better communicate our NonQM loan value proposition to consumers, brokers, sellers and
investors. In conjunction with establishing strict lending guidelines, we have also established investor relationships
which provide us with an exit strategy for these nonconforming loans. In 2017, our NonQM origination volume was
$891.2 million with an average Fair Isaac Company credit score (FICO) of 723 and a weighted average loan to value
ratio (LTV) of 64%.

The following table indicates the breakdown of our originations by loan type for the periods indicated:

For the year ended December 31,

(in millions) 2017 2016 2015
Originations by Loan Type:

Government-insured $1,991.4 $ 1,721.1 $ 1,805.5
Conventional 4,229.1 10,907.8 7,270.8
NonQM 891.2 289.6 132.4
Other — 5.7 50.3
Total originations $ 7,111.7 $ 12,9242 $ 9,259.0

Loan Sales—Selling Loans to GSEs, Issuing Ginnie Mae Securities and Selling Loans on a Whole Loan Basis

We sell the mortgage loans to the secondary market, including sales to the GSEs and issuing securities through Ginnie
Mae. We primarily sell loans on a servicing retained basis where the loan is sold to an investor such as Fannie Mae,
and we retain the right to service that loan, called mortgage servicing rights, or MSRs. We securitize
government-insured loans by issuing Ginnie Mae securities through a process whereby a pool of loans is transferred to
Ginnie Mae as collateral for a government mortgage backed security. To a lesser extent, we sell our residential
mortgage loans on a whole loan basis where the investor also acquires the servicing rights.

The following table indicates the breakdown of our loan sales to GSEs, issuance of Ginnie Mae securities and loans
sold to investors on a whole loan basis for the periods as indicated:

For the year ended

December 31,
(in millions) 2017 2016 2015
Fannie Mae $ 2,052.4 $ 6,212.1 $ 5,434.3

14
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Upon our sale of loans to GSEs or the issuance of securities through Ginnie Mae, we generally retain the mortgage
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Freddie Mac 2,149.7 4,693.2 1,793.0
Ginnie Mae 1,879.0 1,682.5 1,770.6
Total servicing retained sales 6,081.1 12,587.8 8,997.9
Other (servicing released) 854.9 255.1 173.5

Total loan sales $ 6,936.0 $ 12,8429 $9,171.4

servicing rights with respect to the mortgage loans. We also sell loans on a servicing released

5
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basis to secondary market investors where we do not retain the servicing rights. When we retain servicing rights, we
are entitled to receive a servicing fee which is collected from interest payments made by the borrower and paid to us
on a monthly basis equal to a specified percentage, typically between 0.25% and 0.44% per annum of the outstanding
principal balance of the loans. We may also be entitled to receive additional servicing compensation, such as late
payment fees and earn additional income through the use of non interest bearing escrows. As a mortgage servicer, we
are required to advance certain amounts to meet the contractual loan servicing requirements for certain investors. We
may advance principal, interest, property taxes and insurance for borrowers that have become delinquent, plus any
other costs to preserve the property. Also, we will advance funds to maintain, repair and market foreclosed real estate
properties. Such advances are typically repaid when the loan becomes current or repaid from the proceeds generated
from the sale of the property subsequent to foreclosure.

We have hired a nationally recognized residential servicer to sub service the servicing portfolio. Although we use a
sub servicer to provide primary servicing and certain default servicing functions, our servicing surveillance team,
which is experienced in loss mitigation and real estate recovery, monitors and surveys the performance of the loans
and sub servicer. We generally earn a servicing fee on each loan, but we also incur the cost of the sub servicer as well
as the internal servicing surveillance team. Incurring the cost of both a sub servicer and an internal surveillance team
reduces the net revenues we earn from the mortgage servicing portfolio, however, we believe it reduces our risk by
minimizing delinquencies and repurchase risk.

During 2017, the mortgage servicing portfolio increased to $16.3 billion as of December 31, 2017 from $12.4 billion
at the end of 2016, generating net servicing income of $31.9 million and $13.7 million, in 2017 and 2016,
respectively. We also sell mortgage servicing rights to fund the expansion of origination volumes resulting in a
decrease in our mortgage servicing portfolio. We may continue to monetize mortgage servicing rights as needed in the
future. Furthermore, the value of mortgage servicing rights are affected by increases and decreases in mortgage
interest rates. Therefore, volatility in mortgage rates generally causes volatility in the value of mortgage servicing
rights.

Risk Management

Our risk management committee, comprised of senior management, meets monthly to identify, monitor, measure and
mitigate key risks in the organization. The committee’s responsibilities, sometimes delegated to subcommittees,
include monitoring the hedging positions and its effectiveness in mitigating interest rate risk, status of aged unsold
loans, status of loans on the warehouse lines, the review of quality control reports, review of servicing portfolio and
loan performance and the adequacy of the repurchase reserve and methodology.

Underwriting

We primarily originate residential first mortgage loans for sale that conform to the respective underwriting guidelines
established by Fannie Mae, Freddie Mac, FHA, VA and USDA. Our mortgage loans are underwritten individually on
aloan by loan basis. Each mortgage loan originated from our retail and wholesale channel are underwritten by one of
our underwriters or by a third party contract underwriter using our underwriting guidelines. Each mortgage loan
originated from our correspondent channel is reviewed internally or by a third party underwriting company to
determine if the borrower meets our underwriting guidelines.

Our criteria for underwriting generally include, but are not limited to, full documentation of borrower’s income, assets,
other relevant financial information, the specific agency’s eligible loan to value ratios (LTV), borrower’s debt to income
ratio and full appraisals when required. Variances from any of these standards are permitted only to the extent

allowable under the specific program requirements. Our underwriting procedures for all retail and wholesale loans

require the use of a GSE automated underwriting system (AUS). Our underwriting procedures for all correspondent
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loans that have been originated by a correspondent seller includes a file review verifying that the borrower’s credit and
the collateral meet our applicable program guidelines and an appropriate AUS report has been completed. We also
confirm the loan is compliant with regulatory guidelines. In addition, we perform quality control procedures on
selected pools prior to our acquisition of the loan.

6
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Prior to funding, retail and wholesale loans are reviewed internally by our quality control department to verify the loan
conforms to our program guidelines and meets state and federal compliance guidelines. Prior to the acquisition of a
correspondent loan, we perform quality control procedures on selected pools. Management reviews the reports prior to
the acquisition of any correspondent loan. We also perform post origination quality controls procedures on at least
10% of all mortgage loans funded or acquired. Additionally, we closely monitor the servicing performance of loans
retained in our mortgage servicing portfolio to identify any opportunities to improve our underwriting process or
procedures and identify any issues with mortgage brokers or correspondent sellers. Findings are summarized monthly
and the appropriate changes are implemented.

Hedging

We are exposed to interest rate risks relating to our mortgage lending operations. We use derivative instruments to
manage some of our interest rate risk. However, we do not attempt to hedge interest rate risk completely. Our strategy
is to mitigate the market and interest rate risk from loan originations by either selling newly originated loans to GSEs
or issuing Ginnie Mae mortgage backed securities. We typically attempt to sell our mortgage loans within 10 to

20 days from acquisition or origination.

We enter into interest rate lock commitments, or IRLCs, and commitments to sell mortgages to help mitigate some of

the exposure to the effect of changing interest rates on our mortgage lending operation. We actively manage the

IRLCs and uncommitted mortgage loans held for sale on a daily basis. To manage the risk, we utilize forward sold
Fannie Mae and Ginnie Mae mortgage backed securities, known as to be announced mortgage backed securities (TBA
MBS or Hedging Instruments), to hedge the fair value changes associated with changes in interest rates.

We are also exposed to interest rate risk associated with our mortgage servicing portfolio. Changes in interest rates
affect the value of mortgage servicing rights on our consolidated balance sheets. To help manage the risk, in the fourth
quarter of 2015, we began to use TBA MBS securities to hedge a portion of the fair value changes associated with
changes in interest rates.

Data Security

Sensitive borrower information, such as name, address and social security number is included in nearly all mortgage
loan files. We seek to keep this information secure for every borrower. To do so, our policy requires all sensitive
borrower data to be transmitted to us through our secure website portal which allows all of our customers,
correspondent sellers, mortgage brokers and individual borrowers to send data to us securely in an encrypted manner.

Real Estate Services

In 2008, we established our Real Estate Services segment to provide solutions to the distressed mortgage and real

estate markets. We provide loss mitigation and real estate services primarily on our own long term mortgage portfolio,
including default surveillance, loan modification services, short sale services (where a lender agrees to take less than
the balance owed from the borrower), real estate owned (REO) surveillance and disposition services and monitoring,
reconciling and reporting services for residential and multifamily mortgage portfolios. The activities and related
revenues have declined in recent years, and we expect these revenues to gradually decline over time as our long term
mortgage portfolio declines. These operations are conducted by IMC.

Long Term Mortgage Portfolio
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The long term mortgage portfolio primarily consists of residual interests in the securitization trusts reflected as trust
assets and liabilities in our consolidated balance sheets that hold non conforming mortgage loans originated between
2002 and 2007. Since we are no longer adding new mortgage loans to the long term mortgage portfolio, the long term
mortgage portfolio continues to decrease and is a smaller component of our overall operating results.

7
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Our long term mortgage portfolio consists of our residual interests in securitizations represented on our consolidated
balance sheet as the difference between total trust assets and total trust liabilities. Our long term mortgage portfolio
includes adjustable rate and, to a lesser extent, fixed rate Alt A single family residential mortgages and commercial
(primarily multifamily residential loans) mortgages that were acquired and originated primarily by our discontinued,

non conforming mortgage lending operations and retained in our long term portfolio before 2008. Alt A mortgages are
primarily first lien mortgages made to borrowers whose credit was generally within established Fannie Mae and

Freddie Mac guidelines but have loan characteristics that make them non conforming under those guidelines.

In previous years, we securitized mortgage loans by transferring originated residential single family mortgage loans
and multifamily commercial loans (the “transferred assets”) into non recourse bankruptcy remote trusts which in turn
issued tranches of bonds to investors supported only by the cash flows of the transferred assets. Because the assets and
liabilities in the securitizations are nonrecourse to us, the bondholders cannot look to us for repayment of their bonds
in the event of a shortfall. These securitizations were structured to include interest rate derivatives. We retained the
residual interest in each trust, and in most cases would perform the master servicing. A trustee and servicer, unrelated
to us, was named for each securitization. Cash flows from the loans (the loan payments and liquidation of foreclosed
real estate properties) collected by the loan servicer are remitted to us, the master servicer. The master servicer remits
payments to the trustee who remits payments to the bondholders (investors). The servicer collects loan payments and
performs loss mitigation activities for defaulted loans. These activities include foreclosing on properties securing
defaulted loans, which results in REO.

Commercial mortgages in our long term mortgage portfolio are primarily adjustable rate mortgages with initial fixed
interest rate periods of two, three, five, seven and ten years that subsequently convert to adjustable rate mortgages
(hybrid ARMs), and are primarily secured with multi family residential real estate. Commercial mortgages have
provided greater asset diversification on our balance sheet as borrowers of commercial mortgages typically have
higher credit scores and commercial mortgages typically have lower LTVs.

Historically, we securitized mortgage loans in the form of collateralized mortgage obligations, or CMOs, which were
consolidated and accounted for as secured borrowings for financial statement purposes. Securitized mortgages in the
form of real estate mortgage investment conduits, or REMICs, were either consolidated or unconsolidated depending
on the design of the securitization structure. We consolidated the variable interest entity, or VIE, as the primary
beneficiary of the sole residual interest in each securitization trust where we also performed the master servicing.
Amounts consolidated were included in trust assets and liabilities as securitized mortgage collateral, real estate owned,
derivative assets, securitized mortgage borrowings and derivative liabilities in the accompanying consolidated balance
sheets. At December 31, 2017, our residual interests in securitizations (represented by the difference between total
trust assets and total trust liabilities) increased to $17.3 million, compared to $15.7 million at December 31, 2016.

Since 2007, we have not added any mortgage loans to our long term mortgage portfolio.

For additional information regarding the long term mortgage portfolio refer to Item 7. “Management’s Discussion and
Analysis of Financial Condition,” and Note 10. “Securitized Mortgage Trusts” in the notes to the consolidated financial
statements.

Master Servicing

Until 2007, we were retaining master servicing rights on substantially all of our non conforming single family
residential and commercial mortgage acquisitions and originations that were sold through securitizations. Since 2008,

we have not retained any additional master servicing rights, but have continued to be the master servicer of previously
retained master servicing rights.
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The function of a master servicer includes collecting loan payments from loan servicers and remitting loan payments,
less master servicing fees receivable and other fees, to a trustee or other purchaser for each series of mortgage backed
securities or mortgages master serviced. In addition, as master servicer, we monitor compliance with the servicing
guidelines and perform or contract with third parties to perform all functions not adequately performed by any loan
servicer. The master servicer is also required to advance funds, or cause
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the loan servicers to advance funds, to cover principal and interest payments not received from borrowers depending
on the status of their mortgages, but only to the extent that it is determined that such advances are recoverable either
from the borrower or from the liquidation of the property.

Master servicing fees are generally 0.03% per annum on the collected unpaid principal balance of the mortgages
serviced. As a master servicer, we also earn income or incur expense on principal and interest payments received from
borrowers until those payments are remitted to the investors of those mortgages. Fees from the master servicing
portfolio have declined significantly due to a decrease in principal balances since the end of 2008, which in turn
affects the amount we earn on balances held in custodial accounts. At December 31, 2017, we were the master
servicer for approximately 19,100 mortgages with an UPB of approximately $4.9 billion of which $1.1 billion of those
loans were 60 or more days delinquent. At December 31, 2017, we were also the master servicer for unconsolidated
securitizations (included in the total master servicing portfolio above) totaling approximately $578 million in unpaid
principal balance of which $235 million of those loans were 60 or more days delinquent. Fees earned from master
servicing are separate from those earned from mortgage servicing which are generated from servicing rights from new
originations since 2011.

Corporate

This segment includes all corporate services groups including information technology, human resources, legal,
facilities, accounting, treasury and corporate administration. This corporate services group supports all operating
segments. A portion of these costs are allocated to the operating segments based on certain allocation methods. These
corporate services groups are centralized to be efficient and avoid any duplicate cost burdens. Specific costs
associated with being a publicly traded company are not allocated and remain in this segment.

At our corporate headquarters in Irvine, California, we occupy office space under our lease agreement. In January
2016, an amendment to our lease became effective modifying certain terms as well as extending the lease to 2024. The
modification of the lease effectively eliminates the shortfall we were recording as lease impairment attributable to the
office space we were subletting associated with our previously discontinued operations.

The corporate segment also includes debt expense related to the Convertible Notes due in 2020, term financing as well
as capital leases. Debt service expense is not allocated and remains in this segment. We have taken advantage of very
low financing rates and entered into capital lease arrangements to finance the purchase of equipment, mostly computer
equipment, used in all three segments. The interest expense associated with the capital leases is not allocated and
remains in this segment.

Regulation

The U.S. mortgage industry is heavily regulated. Our mortgage lending operations, as well as our real estate services,
are subject to federal, state and local laws that regulate and restrict the manner in which we operate in the residential
mortgage industry. Plus, mortgage bankers and brokers in our wholesale production channel and correspondents from
which we purchase loans are also subject to regulation, which may have an effect on our business and the mortgage
loans we are able to fund or acquire. Compliance with regulations in the mortgage industry requires us to incur costs
and expenses in our operations. To the extent we, or others with which we conduct business, do not comply with
applicable laws and regulations, we may be subject to fines, reimbursements and other penalties. The laws and
regulations that we are subject to include the following:

- the Federal Truth in Lending Act (known as TILA) and Regulation Z promulgated there under, which require certain

disclosures to the borrowers regarding the terms of the loans and require substantial changes in compensation that
can be paid to brokers and loan originators;
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- the Equal Credit Opportunity Act and Regulation B promulgated there under, which prohibit discrimination on the
basis of age, race, color, sex, religion, marital status, national origin, receipt of public assistance or the exercise of
any right under the Consumer Credit Protection Act, in the extension of credit;
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- the Fair Housing Act, which prohibits discrimination in housing on the basis of race, color, national origin, religion,
sex, familial status, or handicap, in housing related transactions;

- the Fair Credit Reporting Act, which regulates the use and reporting of information related to the borrower’s credit
experience;

- the Fair and Accurate Credit Transaction Act, which regulates credit reporting and use of credit information in
making unsolicited offers of credit;

- the Gramm Leach Bliley Act, which imposes requirements on all lenders with respect to their collection and use of
nonpublic financial information and requires them to maintain the security of that information;

- the Real Estate Settlement Procedures Act (known as RESPA) and Regulation X, promulgated thereunder, outlaws
kickbacks that increase the cost of settlement services;
the Home Mortgage Disclosure Act, which requires the reporting of public loan data;

- the Telephone Consumer Protection Act and the Can Spam Act, which regulate commercial solicitations via
telephone, fax, and the Internet;
the Depository Institutions Deregulation and Monetary Control Act of 1980, which preempts certain state usury
laws;

- the Alternative Mortgage Transaction Parity Act of 1982, which preempts certain state lending laws which regulate
alternative mortgage transactions;
the Fair Debt Collection Practices Act, which prohibits unfair debt collection practices; and

- the Secure and Fair Enforcement for Mortgage Licensing Act of 2008, which establishes national minimum
standards for mortgage licensees.

In addition, the Dodd Frank Wall Street Reform and Consumer Protection Act is a sweeping overhaul of the financial

regulatory system. The Dodd Frank Act increased regulation of the mortgage industry, including: generally prohibiting

lenders from making residential mortgage loans unless a good faith determination is made of a borrower’s

creditworthiness based on verified and documented information; requiring the CFPB to enact regulations to help

assure that consumers are provided with timely and understandable information about residential mortgage loans that

protect them against unfair, deceptive and abusive practices; and requiring federal regulators to establish minimum

national underwriting guidelines for residential mortgages that lenders will be allowed to securitize without retaining

any of the loans’ default risk.

Our mortgage lending operations is an approved Housing and Urban Development (HUD) lender, a Ginnie Mae
approved issuer and servicer and an approved seller/servicer of Fannie Mae and Freddie Mac. As such, we are
required to submit annually to Fannie Mae, Freddie Mac, and HUD, as applicable, audited financial statements, or the
equivalent, according to the financial reporting requirements of each regulatory entity for its sellers/servicers. Our
lending activities are also subject to examination by Fannie Mae, Ginnie Mae, Freddie Mac, HUD, CFPB and state
regulatory agencies at any time to assure compliance with applicable regulations, policies and procedures. Also refer
to “Regulatory Risks” under Item 1A. Risk Factors for a further discussion of regulations that may affect us.

Competition

We operate in a highly competitive industry that could become even more competitive as a result of legislative,
regulatory, economic, and technological changes, as well as continued consolidation or expansion. Our competitors
include banks, thrifts, credit unions, real estate brokerage firms, mortgage brokers and mortgage banking companies.
Competition is based on a number of factors including, among others, customer
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service, quality and range of products and services offered, price, reputation, interest rates, lending limits and
customer convenience. To compete effectively, we must have a very high level of operational, technological, and
managerial expertise, as well as access to capital at a competitive cost. Many of our competitors are larger than we are
and have access to greater financial resources than we do, which can place us at a competitive disadvantage. In
addition, many of our largest competitors are banks or affiliated with banking institutions, the advantages of which
include, but are not limited to, the ability to hold new mortgage loan originations in an investment portfolio and
having access to financing with more favorable terms than we do, including lower funding costs with bank deposits as
a source of liquidity.

Our real estate services segment competes with firms that provide similar services, including loan modification
companies, real estate asset management and disposition companies and real estate brokerage firms. Our competitors
include mega mortgage servicers, established subprime loan servicers, and newer entrants to the specialty servicing
and recovery collections business. Efforts to market our ability to provide real estate services for others is more
difficult than many of our competitors because we have not historically provided such services to unrelated third
parties, and we are not a rated primary or special servicer of residential mortgage loans as designated by a rating
agency.

Risk factors, as outlined below, provide additional information related to risks associated with competition in the
mortgage industry.

Employees

As of December 31, 2017 and 2016, we had a total of 588 and 714 employees, respectively. Management believes that
relations with our employees are good. We are not a party to any collective bargaining agreements.

ITEM 1A. RISK FACTORS

Some of the following risk factors relate to a discussion of our assets. For additional information on our asset
categories refer to Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of Operations,” as
well as the accompanying notes to the consolidated financial statements.

Risks Related To Our Businesses
Our long term success is primarily dependent on our ability to increase the profitability of our mortgage originations.

We believe that a key driver of growth of our profitability will be increasing the profitability of our mortgage lending
operations. Our success is dependent on many factors such as the documentation and data capture technology,
increasing our loan origination operational capacities, increasing our mortgage origination efficiencies, attracting
qualified employees, ability to maintain our approvals with Fannie Mae, Freddie Mac, Ginnie Mae and other
investors, ability to increase our mortgage servicing portfolio, the ability to obtain adequate warehouse borrowing
capacity, the ability to adequately maintain loan quality and manage the risk of losses from repurchases, the changing
regulatory environment for mortgage lending and the ability to fund our originations.

If we are unable to generate sufficient net earnings from our mortgage lending operations and real estate services and
cash flows from our mortgage portfolio, we may be unable to satisfy our future operating costs and liabilities,
including repayment of our debt obligations.

A decline in the unpaid principal balance of the servicing portfolio and the related estimated fair value of the MSRs
could adversely affect our net earnings, financial condition, future servicing fees and our ability to borrow on our
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- a decrease in interest rates may increase prepayment speeds which may lead to (i) increased amortization expense;
(i) decrease in servicing fees; and (iii) decrease in the value of our MSRs;

- an increase in interest rates, together with an increase in monthly payments when an adjustable mortgage loan’s
interest rate adjusts upward from an initial fixed rate or a low introductory rate, may cause increased delinquency,
default and foreclosure. Increased mortgage defaults and foreclosures may adversely affect our business as they
increase our expenses and reduce the number of mortgages we service;

Our servicing portfolio is subject to “run off”, meaning that mortgage loans serviced by us may be prepaid prior to

maturity or repaid through standard amortization of principal. As a result, our ability to maintain the size of our

servicing portfolio depends on our ability to retain the right to service the existing residential mortgages or to originate
additional mortgages. Significant “run off” could result in decreasing the estimated value of the MSRs, which could
have an adverse impact our net earnings.

Our MSR financing facilities generally allow us to borrow up to 55% of the estimated fair value of MSRs. A decline
in value of the MSRs could limit our ability to borrow on these facilities. Limitations on borrowings on these
financing facilities imposed by the amount of eligible collateral pledged could affect the borrowing capacity of the
facility, which could have an adverse impact on our financial condition.

Our performance may be adversely affected by the performance of parties who service or sub service our mortgage
loans.

We contract with third parties for the servicing of our mortgage loans in our long term mortgage portfolio, for which
we are the master servicer, and the servicing portfolio in our mortgage lending operations, however we retain primary
responsibility to insure the loans are serviced meeting contractual and regulatory requirements. Our operations,
performance and liabilities are subject to risks associated with inadequate or untimely servicing. If a servicer defaults
or fails to perform to certain standards then this can be deemed to be a default or failure by us to perform those duties
or functions. If we, or our sub servicers, commit a material breach of our obligations as a servicer or master servicer,
we may be subject to damages or termination if the breach is not cured within a specified period of time following
notice, causing us to lose servicing rights income. In addition, we may be required to indemnify the investor or
securitization trustee against losses from any failure by us, as master servicer or on behalf of the sub servicer, to
perform the servicing obligations properly. If, as a result of a servicer or sub servicer’s failure to perform adequately,
we were terminated as servicer by an investor, trustee or master servicer, the value of any servicing or master
servicing rights held by us could be adversely affected. Also, this could affect the cash flow generated by our
servicing rights portfolio.

Poor performance by a sub servicer may result in greater than expected delinquencies and foreclosures and losses on
our mortgage loans or, in the case of our long term mortgage portfolio, in our resulting exposure to investors, bond
holders, bond insurers or others to whom we are responsible for the performance of our loan sub servicers. As Master
Servicer in our securitizations we are responsible for the duties, responsibilities and actions of the

subservicers. Their actions, or lack thereof, may impose liability upon us from third party claims. A substantial
increase in our delinquency or foreclosure rate could adversely affect our ability to access the capital and secondary
markets for our financing needs. With respect to our long term mortgage portfolio, greater delinquencies would
adversely affect the value of our cash flows and residual interests, if any, we hold in connection with that
securitization.

Mortgage servicing rights are a material asset on our consolidated balance sheets. The value of these rights are
dependent upon various factors, including, but not limited to, the adequate performance of the servicing function by

our sub servicer, the responsibilities imposed on us by the investors of our loans for which we hold the servicing rights,
interest rates, the cost of our sub servicers, loan prepayments and delinquencies. As these factors and others vary, the
value of our mortgage servicing rights may fluctuate which may affect our ability to meet financial covenants,
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Mortgage market conditions have had and may continue to have a material adverse effect on our earnings and
financial condition.

Volatility in the real estate market, as well as inflation, energy costs, mortgage compliance, geopolitical issues and the
availability and cost of credit, may contribute to increased volatility and diminished expectations for the mortgage
markets. The mortgage market has been severely affected by changes in the lending landscape. Previous
unprecedented disruptions and deterioration of the mortgage market have had, and may continue to have, an adverse
effect on our results of operations and financial condition.

As a result of higher interest rates, a decline in refinancing transactions, current economic conditions, the mortgage
regulatory environment and other factors it is projected by some mortgage organizations that mortgage originations
during 2018 may be at lower volumes than 2017. As a result we may experience reduced volumes and reduced income
unless we are able to garner a greater market share of originations or sufficiently reduce costs. In addition, volatility in
mortgage interest rates could cause volatility in the value of our mortgage servicing rights, resulting in volatile or
adverse financial results.

If we are unable to satisfy our debt obligations or to meet or maintain the necessary financial covenant requirements
with lenders or satisfy, or obtain waivers from, the continuing covenants, this could have a material adverse effect on
our financial condition and results of operations.

We have significant debt obligations including:

$25.0 million Convertible Promissory Notes due May 2020;

$70.0 million revolving debt facilities secured by MSRs of which $35.1 million was outstanding at December 31,
2017;

Junior Subordinated Notes with an outstanding principal balance of $62.0 million at December 31, 2017; and

Warehouse facilities with third party lenders which are secured by and used to fund residential mortgage
loans until such loans are sold.

Our ability to make scheduled payments on our debt obligations depends on our future performance, which is subject
to economic, financial, competitive and other factors beyond our control. Our business may not generate cash flow
from operations in the future sufficient to service our debt. If we are unable to generate cash flow, we may be required
to adopt one or more alternatives, such as selling assets, restructuring debt or obtaining additional equity capital on
terms that may be unfavorable to us or highly dilutive, any of which may be material to the holders of our common
stock. We may not be able to engage in any of these activities or engage in these activities on desirable terms, which
could have a material adverse effect on our financial condition and results of operations. Additionally, if we are unable
to sell loans timely to repay the warehouse lenders prior to required curtailments, our liquidity may be

adversely affected.
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Furthermore, our credit and warehouse facilities contain covenants, including requirements to maintain a certain
minimum net worth, liquidity, litigation judgment thresholds, debt ratios, profitability levels and other customary debt
covenants. A breach of the covenants can result in an event of default under these facilities and as such allows the
lender to pursue certain remedies, which may constitute a cross default under other agreements.

Our principal stockholders beneficially own a large portion of our stock, and accordingly, may have control over
stockholder matters and sales may adversely affect the market price of our common stock.

As of February 28, 2018, Todd M. Pickup and Richard H. Pickup and their respective affiliates beneficially owned
approximately 16.1% and 26.8%, respectively, of our outstanding common stock. Their beneficial ownership includes
465,116 shares and 639,535 shares of our common stock that Todd Pickup and Richard Pickup, respectively, has the
right to acquire at any time by converting the outstanding principal balance of Convertible Notes Due 2020, at the
initial conversion price of $21.50 per share. As of February 28, 2018,
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Thomas B. Akin and his respective affiliate beneficially owned approximately 13.3% of our outstanding common
stock. These stockholders could exercise significant influence over our Company. Such ownership may have the effect
of control over substantially all matters requiring stockholder approval, including the election of directors.
Furthermore, such ownership and control may have the effect of delaying or preventing a change in control of our
Company, impeding a merger, consolidation, takeover or other business combination involving our Company or
discourage a potential acquirer from making a tender offer or otherwise attempting to obtain control of our Company.
We do not expect that these stockholders will vote together as a group. In addition, sales of significant amounts of
shares held by these stockholders, or the prospect of these sales, could adversely affect the market price of our
common stock.

We may not realize all of the anticipated benefits of our acquisitions, which could adversely affect our business,
financial condition and results of operations.

Historically, we have completed material acquisitions and may in the future look for opportunities to grow our
business through acquisitions of businesses and assets. The performance of the businesses and assets we acquire
through acquisitions may not match the historical performance of our other assets. Nor can we assure you that the
businesses and assets we may acquire will perform at levels meeting our expectations. We may find that we overpaid
for the acquired business or assets or that the economic conditions underlying our acquisition decision have changed.
It may also take several quarters or longer for us to fully integrate newly acquired business and assets into our
business, during which period our results of operations and financial condition may be negatively affected. Further,
certain one-time expenses associated with such acquisitions may have a negative impact on our results of operations
and financial condition. We cannot assure you that acquisitions will not adversely affect our results of operations and
financial condition. The risks associated with acquisitions include, among others:

unanticipated issues in integrating information, communications and other systems;
unanticipated incompatibility in lending, purchasing, logistics, marketing and administration methods;
direct and indirect costs and liabilities;
not retaining key employees;
the diversion of management’s attention from ongoing business
concerns;
compliance and regulatory scrutiny; and
goodwill impairment.

The integration process can be complicated and time consuming and could potentially be disruptive to our other
operations. If the integration process is not conducted successfully and with minimal effect on the acquired business,
we may not realize the anticipated economic benefits of particular acquisitions within our expected timeframe.

Through acquisitions, we may enter into business lines in which we have not previously operated. Such acquisitions
could require additional integration costs and efforts, including significant time from senior management. We may not
be able to achieve the synergies we anticipate from acquired businesses, and we may not be able to grow acquired
businesses in the manner we anticipate. In fact, the businesses we acquire could decrease in size, even if the
integration process is successful.
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Further, acquisition prices can fluctuate with market conditions. We have experienced times during which acquisitions
could not be made in specific markets at prices that we considered to be acceptable, and we expect that we will
experience this condition in the future. In addition, in order to finance an acquisition we may borrow funds, thereby
increasing our leverage and diminishing our liquidity, or we could raise additional equity capital, which could dilute
the interests of our existing shareholders.

The timing of closing of our acquisitions is often uncertain. We have in the past and may in the future experience
delays in closing our acquisitions, or certain tranches of them. For example, we and the applicable seller are often
required to obtain certain contractual and regulatory consents as a prerequisite to closing, such as the consents of state
regulators, Fannie Mae and Freddie Mac. Accordingly, even if we and the applicable
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seller are efficient and proactive, the actions of third parties can impact the timing under which such consents are
obtained. We and the applicable seller may not be able to obtain all of the required consents, which may mean that we
are unable to acquire all of the assets that we wish to acquire. Regulators may have questions relating to aspects of our
acquisitions and we may be required to devote time and resources responding to those questions. It is also possible
that we will expend considerable resources in the pursuit of an acquisition that, ultimately, either does not close or is
terminated.

If our goodwill, other intangible assets or deferred tax assets become impaired, we may be required to record a
significant charge to earnings which might have a significant impact on our financial position and results of
operations.

As required by accounting rules, we review our goodwill for impairment at least annually as of December 31 or more
frequently if facts and circumstances indicate that it is more likely than not that the fair value of a reporting unit that
has goodwill is less than its carrying value. Factors that may be considered a change in circumstances indicating that
the carrying value of our goodwill might not be recoverable include declines in our profitability, a significant decline
in projections of future cash flows and lower future growth rates in our industry. As of December 31, 2017, we had
approximately $104.6 million of goodwill and $21.6 million of intangible assets, which could be subject to
impairment in future periods.

We recognize deferred tax assets and liabilities based on the differences between the financial statement carrying
amounts and the tax basis of assets and liabilities. Significant judgment is required in determining our provision for
income taxes. We regularly review our deferred tax assets for recoverability and establish a valuation allowance if it is
more likely than not that some portion or all of a deferred tax asset will not be realized. If we are unable to generate
sufficient future taxable income, if there is a material change in the actual effective tax rates, if there is a change to the
time period within which the underlying temporary differences become taxable or deductible, then we could be
required to increase our valuation allowance against our deferred tax assets, which could result in a material increase
in our tax rate and an adverse impact on future operating results. As a result of a reduction in projected future
utilization and the recent change in tax rates, we recorded a $17.8 million decrease in our deferred tax assets. Our
deferred tax assets, net of valuation allowances, totaled approximately $6.6 million at December 31, 2017.

Our hedging strategies implemented by our mortgage lending operations may not be successful in mitigating our risks
associated with the market movement of interest rates.

We use various derivative financial instruments to provide a level of protection against interest rate risks in our
mortgage lending operations, but no hedging strategy can protect us completely. When interest rates change, we
expect to record a gain or loss on derivatives which would be offset by an inverse change in the value of mortgage
loans held for sale, our held mortgage servicing rights and interest rate lock commitments. We cannot assure you,
however, that our use of derivatives will offset the risks related to changes in interest rates. There have been periods,
and it is likely that there will be periods in the future, during which we will not have offsetting gains or losses in
mortgage loans, mortgage servicing rights and interest rate lock commitment values after accounting for our
derivative financial instruments. The derivative financial instruments we select may not have the effect of reducing
our interest rate risk. In addition, the nature and timing of hedging transactions may influence the effectiveness of
these strategies. Poorly designed strategies, improperly executed and recorded transactions or inaccurate assumptions
could actually increase our risk and losses. In addition, hedging strategies involve transaction and other costs. We
cannot assure you that our hedging strategy and the derivatives that we use will adequately offset the risk of interest
rate volatility or that our hedging transactions will not result in losses.
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Regulatory laws affecting our operations, or interpretations of them, may affect our mortgage lending operations.

Existing laws, regulations, or regulatory policies and changes thereto or to the way they are interpreted can affect
whether and to what extent we may be able to expand our mortgage lending activities and compliance with such
requirements could expose us to fines, penalties or licensing restrictions that could affect our operations. Many states
and local governments and the Federal government have enacted or may enact laws or regulations that restrict or
prohibit some provisions in some programs or businesses that we currently
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participate in or plan to participate in the future. As such, we cannot be sure that in the future we will be able to
engage in activities that were similar to those we engaged or participated in in the past thereby limiting our ability to
commence new operations. As a result, we might be at a competitive disadvantage which would affect our operations
and profitability.

We are subject to federal, state and local laws and regulations related to the mortgage industry that generally regulate
interest rates and other charges, require certain disclosures, and require applicable licensing. In addition, other state
and local laws, public policy and general principles of equity relating to the protection of consumers, unfair and
deceptive practices and debt collection practices may apply to the origination, servicing and collection of our loans.
Violations of certain provisions of these federal and state laws and regulations may limit our ability to collect all or
part of the principal of or interest on the loans and in addition could subject us to damages, could result in the
mortgagors rescinding the loans whether held by us or subsequent holders of the loans, or could cause us to
repurchase the loan and thereby suffer a loss on the transaction. In addition, such violations could subject us to fines
and penalties imposed by state and federal regulators and cause us to be in default under our credit and repurchase
lines and could result in the loss of licenses held by us.

The regulatory changes in loan originator compensation, qualified mortgage requirements and other regulatory
restrictions may put us at a competitive disadvantage to our competitors. Since some banks and financial institutions
are not subject to the same regulatory changes as mortgage lenders, they could have an advantage over independent
mortgage lenders. As a result of the nature of our operations, our capital, costs, source of funds and other similar
factors may affect our ability to maintain and grow lending.

The Consumer Financial Protection Bureau has implemented rules and interpretations with strict residential mortgage
loan compliance and underwriting standards as called for in the Dodd Frank Act. The Act imposes significant liability
for violation of those underwriting standards, and offers certain protection from that liability only for loans that
comply with tight limitations and that do not contain certain alternative features (like balloon payments or interest
only provisions). Those requirements and subsequent changes may affect our ability to originate residential mortgage
loans or the profitability of those operations.

Additionally, the Mortgage Reform and Anti Predatory Lending Act (“Mortgage Act”) imposes a number of additional
requirements on lenders and servicers of residential mortgage loans by amending certain existing provisions and

adding new sections to TILA, RESPA, and other federal laws. This includes the TILA RESPA Integrated Disclosure
requirements and new disclosure requirements, fee limitations and timing requirements in most of our loan products.
The Mortgage Act also broadly prohibits unfair, deceptive or abusive acts or practices, and knowingly or recklessly
providing substantial assistance to a covered person in violation of that prohibition. The penalties for noncompliance
with any of these laws are also significantly increased by the Mortgage Act, which could lead to an increase in

lawsuits against mortgage lenders and servicers or could lead to fines, penalties licensing restrictions or la loss of
licenses which could restrict our ability to expand or continue lending in certain states.

Our share prices have been and may continue to be volatile and the trading of our shares may be limited.

The market price of our securities has been volatile. We cannot guarantee that a consistently active trading market for
our securities will continue. In addition, there can be no assurances that such markets will continue or that any shares
which may be purchased may be sold without incurring a loss. Any such market price variation of our shares may not
necessarily bear any relationship to our book value, assets, past operating results, financial condition or any other
established criteria of value, and may not be indicative of the market price for the shares in the future. The market
price of our securities is likely to continue to be highly volatile and could be significantly affected by factors
including:
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- unanticipated fluctuations in our operating results;

- general market and mortgage industry conditions;

- mortgage and real estate fees;

- delinquencies and defaults on outstanding mortgages;
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loss severities on loans and REO;
prepayments on mortgages;
the regulatory environment and results of our mortgage originations;
- mark to market adjustments related to the fair value of loans held for sale, mortgage servicing rights, long term debt
and derivatives;
interest rates; and
- litigation.
During 2017, our common stock reached an intra day high sales price of $17.40 on May 10, 2017, and an intra day low
sales price of $9.92 on December 27, 2017. As of March 1, 2018, our stock price closed at $9.43 per share. In
addition, significant price and volume fluctuations in the stock market have particularly affected the market prices for
the securities of mortgage companies such as ours. Furthermore, general conditions in the mortgage industry may
adversely affect the market price of our securities. These broad market fluctuations have adversely affected and may
continue to adversely affect the market price of our securities. If our results of operations fail to meet the expectations
of security analysts or investors in a future quarter, the market price of our securities could also be materially
adversely affected and we may experience difficulty in raising capital.

Growth may place significant demands on our management and our infrastructure.

For our operations to continue to grow in size, scope and complexity, we will need to improve and upgrade our
systems and infrastructure to meet the demands and maintain efficiency of our business. Growth could strain our
ability to maintain reliable service levels, develop and improve our operational, financial and management controls,
enhance our reporting systems and procedures and recruit, train and retain highly skilled personnel. Managing our
growth will require significant expenditures and allocation of valuable management resources. If we fail to achieve the
necessary level of efficiency in our organization as it grows, our business would be harmed.

Loss of our approvals with, or the potential limitation or wind down of, the role Ginnie Mae, Fannie Mae and Freddie
Mac play in the residential mortgage backed security (MBS) market could adversely affect our business, operations
and financial condition.

We originate loans eligible for sale to Fannie Mae, Freddie Mac, government insured or guaranteed loans, such as
FHA, VA and USDA loans, and loans eligible for Ginnie Mae securities issuance. We also service loans sold to the
GSEs and other investors. We believe that having the ability to both sell loans directly to these agencies and issue
Ginnie Mae securities gives us an advantage in the overall mortgage origination market. The government may limit
over time the role of the GSEs in guaranteeing mortgages and purchasing mortgage loans, as well as proposals to
implement reforms relating to borrowers, lenders, and investors in the mortgage market, including reducing the
maximum size of a loan that the GSEs can purchase, phasing in a minimum down payment requirement for borrowers,
changing underwriting standards, and increasing accountability and transparency in the securitization process. The
GSEs may also limit the amount of loans a company can sell to them based upon the company’s net worth or the
performance of loans sold to them. This could negatively impact our financial condition, net earnings and growth.

We also service loans on behalf of Fannie Mae and Freddie Mac, as well as loans that have been delivered into
securitization programs sponsored by Ginnie Mae in connection with the issuance of agency guaranteed
mortgage backed securities. These entities establish the base service fee to compensate us for servicing loans as well as

the assessment of fines and penalties that may be imposed upon us for failing to meet servicing standards.

The extent and timing of any regulatory reform regarding the GSEs and the home mortgage market, as well as any
effect on Impac’s business operations and financial results, are uncertain. If the agencies cease to
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exist, wind down, or otherwise significantly change their business operations or if we lose our approved seller/servicer
status with the GSEs, the GSE’s limit the amount of loans we can sell to them, or we otherwise are unable to sell loans
to them there could be a material adverse effect on our mortgage lending operations, financial condition, results of
operations and cash flows.

Our product offering may expose us to a higher risk of delinquencies, regulatory risks, foreclosures and losses
adversely affecting our earnings and financial condition.

We originate and acquire various types of residential mortgage products, which include NonQM and non-conforming
loan products. Unlike Qualified Mortgages, NonQM loans do not benefit from a presumption that the borrower has
the ability to repay the loan. We understand that these types of products may be relatively new in today’s marketplace
and while we have taken great steps to try and mitigate any exposure and insure that we have made a reasonable
determination that the borrowers will have the ability to repay the loan, this type of product does have increased risk
and exposure to litigation and claims of borrowers. If, however, we were to make a loan as to which we did not satisfy
the regulatory standards for ascertaining the borrower’s ability to repay the loan, the consequences could include
giving the borrower a defense to repayment of the loan, which may prevent us from collecting interest and principal
on that loan.

These are mortgages that generally did not qualify for purchase by government sponsored agencies such as Fannie Mae
and Freddie Mac. Credit risks associated with all these mortgages may be greater than those associated with
conforming mortgages. Mortgages made to these borrowers may entail a higher risk of delinquency and higher losses
than mortgages made to borrowers who utilize conventional mortgage sources. Delinquency, foreclosures and losses
generally increase during economic slowdowns or recessions. The actual risk of delinquencies, foreclosures and losses
on mortgages made to these borrowers may be higher under current economic conditions than those in the past.
Additionally, the combination of different underwriting criteria and higher rates of interest leads to greater risk,
including higher prepayment rates and higher delinquency rates and /or credit losses. These also include loans that are
interest only. If there is a decline in real estate values, as previously seen, borrowers may default on these types of
loans since they have not reduced their principal balances, which, therefore, could exceed the value of their property.
In addition, a reduction in property values would also cause an increase in the loan to value (LTV) ratio for that loan
which could have the effect of reducing the value of the property collateralized by that loan, reducing the borrowers’
equity in their homes to a level that would increase the risk of default. If we have sold the loan or the servicing of the
loan, this may violate the representations and warranties we made in such a sale and impose upon us an obligation to
repurchase the loan. In addition, if we expand our products beyond residential mortgages to other types of consumer
lending products, we may encounter additional risks associated with these products.

A failure in or breach of our technology infrastructure, or the systems operated by our third party service providers, to
protect confidential information of borrowers could damage our reputation and substantially harm our business.

We, or our third party service providers, maintain certain confidential information relating to our borrowers for
mortgage loans. If the information is maintained electronically, we rely on encryption and authentication technology
licensed from third parties to affect secure transmission of confidential information, including personal information
and credit card numbers. Advances in computer capabilities, new discoveries in the field of cryptography or other
developments may result in a compromise or breach of the technology used by us to protect customer transaction data.
We may also be vulnerable to computer viruses, break ins and similar disruptions from unauthorized tampering with
our computer systems, which could lead to loss of critical data or the unauthorized disclosure of confidential borrower
data. The possession and use of personal information in conducting our business subjects us to legislative and
regulatory burdens that may require notification to customers of a security breach, restrict our use of personal
information and hinder our ability to operate our mortgage lending business. A failure in or breach of the security of
our information systems, or those of our service providers, could result in damage to our reputation and harm our
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business.
Our ability to utilize our net operating losses and certain other tax attributes may be limited.

At the end of our 2017 taxable year, we had federal and California net operating loss (NOL) carry forwards of
approximately $619.9 million and $431.0 million, respectively. Federal NOLs begin to expire
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in 2027 and California NOLSs begin to expire in 2028. We may not generate sufficient taxable income in future

periods to be able to realize fully the tax benefits of our NOL carry forwards. Although, under existing tax rules, we
are generally allowed to use those NOL carry forwards to offset taxable income in subsequent taxable years, our ability
to use those NOL carry forwards to offset income may be severely limited to the extent that we experience an
ownership change within the meaning of Section 382 of the Internal Revenue Code. These provisions could also limit
our ability to deduct certain losses (built in losses) we recognize after an ownership change with respect to assets we
own at the time of the ownership change. In general, an ownership change, as defined by Section 382, results from
transactions increasing ownership of certain stockholders or public groups in our stock by more than 50% over a

three year period. In addition, the generation of taxable income from cancellation of debt may further reduce the NOL.
Any limitation on our NOL carry forwards that could be used to offset taxable income would adversely affect our
liquidity and cash flow, as and when we become profitable. In 2013, we enacted a NOL rights plan, approved by
stockholders, which is designed to mitigate the risk of losing net operating loss carry forwards and certain other tax
attributes from being limited in reducing future income taxes. On July 19, 2016, our stockholders approved an
amendment to our Rights Plan extending the expiration date to September 2, 2019. An NOL rights plan does not
prevent a change of control transaction but instead strongly discourages it.

We may become, and in some cases are, a defendant in lawsuits, some of which may be class action matters, and we
may not prevail in these matters; We recently received an adverse ruling which may have a material adverse effect on
our financial condition or results of operations.

Individual and class action lawsuits and regulatory actions alleging improper marketing practices, abusive loan terms
and fees, disclosure violations and other matters are risks faced by all mortgage originators. We are a defendant in
purported class actions pending in different states and could be named in other matters. Some of the actions allege
generally that the loan originator (whether or not Impac) improperly charged fees in violation of various state lending
or consumer protection laws in connection with mortgages that we acquired while others allege that our lending or
servicing practice was a statutory violation, an unlawful business practice, an unfair business practice or a breach of a
contract. They generally seek unspecified compensatory damages, punitive damages, pre- and post-judgment interest,
costs and expenses and rescission of the mortgages, as well as a return of any improperly collected fees. We will
incur defense costs and other expenses in connection with the lawsuits, and we cannot assure you that the ultimate
outcome of these or other actions will not have a material adverse effect on our financial condition or results of
operations. In addition to the expense and burden incurred in defending any of these actions and any damages that we
may suffer, our management’s efforts and attention may be diverted from the ordinary business operations in order to
address these claims. We may also issue shares of common stock to settle outstanding obligations and liabilities which
could also affect the market price of our common stock. Plus, we may be deemed in default of our warehouse lines if a
judgment for money that exceeds specified thresholds is rendered against us. If the final resolution of this litigation is
unfavorable to us in any of these actions, our financial condition, results of operations and cash flows might be
materially adversely affected.

We are subject to a purported class action lawsuit relating to our Series B Preferred Stock in which holders are
seeking cumulative dividends, unpaid dividends, certain restrictions on our actions, including the ability to pay
common stock dividends, and the election of two directors by the preferred holders. In December 2017, we received
an unfavorable court ruling that the rights, preferences and terms of the Series B Preferred Stock prior to the 2009
closing of the tender offer and consent solicitation remain in effect, that the 2009 amendments were ineffective, and
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the 2004 rights remain in effect. We intend to appeal the decision. If not reversed, the decision affects the rights of
the Series B holders to receive, when and as authorized by the Board of Directors, cumulative preferential cash
dividends at a rate of 9.375% of the $25.00 liquidation preference per annum (equivalent to a fixed annual amount of
$2.34375 per shares) payable on a quarterly basis. Further, plaintiffs have presented post-decision arguments that
Impac is required to pay three quarters of dividends to Series B stockholders and to accrue all unpaid dividends. In
addition, under the Series B Preferred Stock terms prior to the 2009 amendments, whenever dividends are in arrears
for six or more quarters, whether or not consecutive, the Series B Preferred Stock will be entitled to call a special
meeting for the election of two additional directors. The 2004 rights also provide for certain other voting rights prior
to amendment of any provisions of our charter so as to materially and adversely affect the Series B Preferred Stock,
or approve a merger or similar transaction unless the Series B Preferred Stock remain outstanding and materially
unchanged. We would also be prohibited from paying any dividend on our common stock until dividends on
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the Series B Preferred Stock are paid in full. Appeal of the court ruling will continue the cost and expense related to
defending this lawsuit and diversion of our management’s efforts and attention from ordinary business operations in
order to address the claims. This court ruling and the possible judgment may have a material adverse effect on our
financial condition or results of operations.

Issuances of additional shares of our common stock may adversely affect its market price and significantly dilute
stockholders.

In order to support our business objectives, we may raise capital through the sale of equity or convertible securities. In
April 2017, we sold 4,423,381 shares of common stock in a registered direct offering and during 2016 we sold
3,450,000 shares of common stock in a public offering as well as issued an aggregate of 361,429 shares pursuant to an
“At-the Market” offering. The issuance or sale, or the proposed sale, of substantial amounts of our common stock in the
public market could materially adversely affect the market price of our common stock or other outstanding securities.
We do not know the actual or perceived effect of these issuances, the timing of any offerings or issuances of

securities, the potential dilution of the book value or earnings per share of our securities then outstanding and the

effect on the market price of our securities then outstanding.

We do not expect to pay dividends in the foreseeable future and we may be restricted in paying dividends on our
common stock.

We do not anticipate paying any dividends on our common stock in the foreseeable future as we intend to retain any
future earnings for funding growth. In addition, our existing and any future warehouse facilities may contain
covenants prohibiting dividend payments upon an occurrence of a default or otherwise. Furthermore, if we do not
succeed in appealing and reversing an adverse judgment on the purposed class action relating to our Series B
Preferred stock and we are required to pay dividends on the Series B Preferred stock, we will be prohibited from
paying dividends on our common stock until such preferred stock dividends are paid. As a result, you should not rely
on an investment in our stock if you require dividend income. Capital appreciation, if any, of our stock may be your
sole source of gain for the foreseeable future.

Representations and warranties made by us in our loan sales, servicing rights sales and securitizations may subject us
to liability.

In connection with our loan and/or servicing rights sales to third parties and our prior securitizations, we transferred
mortgages and/or servicing rights to third parties or, to a lesser extent, into a trust in exchange for cash and, in the case
of a securitized mortgage, residual certificates issued by the trust. The trustee, purchaser, bondholder, guarantor or
other entities involved in the sales or issuance of the securities (which may include bond insurers) may have recourse
to us with respect to the breach of the representations and warranties made by us at the time such mortgages and/or
servicing rights are transferred or when the securities are sold. We attempt to mitigate the potential recourse from such
purchasers by seeking remedies from correspondent sellers and wholesale brokers who originated the mortgages if we
did not originate the loan. However, many of the entities we acquired loans from in the past are no longer in business
or may not be able to financially cover the losses. Furthermore, if we discover, prior to the sale or transfer of a loan,
that there is any fraud or misrepresentation with respect to the mortgage and the originator fails to repurchase the
mortgage, then we may not be able to sell the mortgage or we may have to sell the mortgage at a discount. Changes in
the timing, processes and procedures of our primary investors’ review of loans which they purchase from us may affect
the number of loans that are rejected, the timing of our loan sales, or the frequency of repurchase demands issued to
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us. Also, similar changes by mortgage insurers who agree to insure loans may also affect the frequency and timing of
our loan sales. As a result, the effectiveness of our loan sales, our repurchase reserves and our profitability may be
affected as we may have to sell loans at a discount.

Litigation in the mortgage industry related to securitizations against issuers, sellers, servicers, originators,
underwriters and others may adversely affect our business operations.

As defaults, delinquencies, foreclosures, and losses in the real estate market continue, there have been lawsuits by
various investors, insurers, underwriters and others against various participants in securitizations, such as sponsors,

depositors, underwriters, servicers and loan sellers. Some lawsuits have alleged that the
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mortgage loans had origination defects, that there were misrepresentations made about the mortgage loans and that the
parties failed to properly disclose the quality of the mortgage loans or repurchase defective loans wherein servicing
standards were not maintained or that there were other misrepresentations or false representations. Historically, we
both securitized and sold mortgage loans to third parties that may have been deposited or included in pools for
securitizations. As a result, we may incur significant legal and other expenses in defending against claims and
litigation and we may be required to pay settlement costs, damages, penalties or other charges which could adversely
affect our financial results.

Loss of our current executive officers or other key management could significantly harm our business.

We depend on the diligence, skill and experience of our senior executives. We believe that our future results will also
depend in part upon our attracting and retaining highly skilled and qualified management. We seek to compensate our
executive officers, as well as other employees, through competitive salaries, bonuses and other incentive plans, but
there can be no assurance that these programs will allow us to retain key management executives or hire new key
employees. The loss of senior executive officers and key management could have a material adverse effect on our
operations because other officers may not have the experience and expertise to readily replace these individuals.
Competition for such personnel is intense, and we cannot assure you that we will be successful in attracting or
retaining such personnel. The loss of, and changes in, key personnel and their responsibilities may be disruptive to our
business and could have a material adverse effect on our business, financial condition and results of operations.

The geographic concentration of our mortgages increases our exposure to risks in those areas.

We do not set limitations on the percentage of mortgages composed of properties located in any one area (whether by
state, zip code or other geographic measure). Concentration in any one area increases our exposure to the economic
and natural hazard risks associated with that area. A majority of our mortgage acquisitions and originations and
mortgages held in our long term mortgage portfolio are secured by properties in California and, to a lesser extent,
Florida, Washington and Arizona. These states have previously experienced, and may experience in the future,
economic downturns and California and Florida have also suffered the effects of certain natural hazards. During past
economic downturns, real estate values in California and Florida have decreased drastically, which could have a
material adverse effect on our results of operations or financial condition. In addition, Florida is among several states
with higher than average costs for investors in circumstances of mortgage default and foreclosure, since the
foreclosure process takes significantly longer than average. Accordingly, to the extent the mortgages we originate or
are held in our long term mortgage portfolio experience defaults or foreclosures in that area, we may be exposed to
higher losses.

Furthermore, if borrowers are not insured for natural disasters, which are typically not covered by standard hazard
insurance policies, then they may not be able to repair the property or may stop paying their mortgages if the property
is damaged. This would cause increased foreclosures and decrease our ability to recover losses on properties affected
by such disasters. This would have a material adverse effect on our results of operations or financial condition.

Our vendor relationships subject us to a variety of risks.

We have significant vendors that, among other things, provide us with financial, technology and other services to
support our mortgage loan servicing and origination businesses. Some of these outsourced services, such as
technology, could have a material effect on our business and operations if our third party provider was unable to, or
failed to, properly provide such services. With respect to vendors engaged to perform activities required by servicing
criteria, we have elected to take responsibility for assessing compliance with the applicable servicing criteria for the
applicable vendor and are required to have procedures in place to provide reasonable assurance that the vendor’s
activities comply in all material respects with servicing criteria applicable to the vendor, including but not limited to,
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monitoring compliance with our predetermined policies and procedures and monitoring the status of payment
processing operations. In the event that a vendor’s activities do not comply with the servicing criteria, it could
negatively impact our servicing agreements. In addition, if our current vendors were to stop providing services to us
on acceptable terms, including as a result of one or more vendor bankruptcies due to poor economic conditions, we
may be unable to procure alternatives from other vendors in a timely and efficient manner and on acceptable terms, or
at all. Further, we may incur
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significant costs to resolve any such disruptions in service and this could adversely affect our business, financial
condition and results of operations. Additionally, in April 2012 the CFPB issued CFPB Bulletin 2012 03 which states
that supervised banks and non banks could be held liable for actions of their service providers. As a result, we could be
exposed to liability, CFPB enforcement actions or other administrative penalties if the vendors with whom we do
business violate consumer protection laws.

We may not be able to access financing sources on favorable terms, or at all, which could adversely affect our ability
to implement and operate our business as planned.

Future financing sources may include borrowings in the form of credit facilities (including term loans and revolving
facilities), repurchase agreements, warehouse facilities, structured financing arrangements, public and private equity
and debt issuances and derivative instruments, in addition to transactions or asset specific funding arrangements. Our
access to sources of financing depends upon a number of factors some of which we have little or no control, including
general market conditions, resources and policies or lenders. Under current market conditions, many forms of
structured financing arrangements are generally unavailable, which also in the past has limited our ability to borrow
under short term warehouse and repurchase agreements that are intended to be refinanced by such financings. In
addition, if regulatory capital requirements imposed on our private lenders change, they may be required to limit, or
increase the cost of, financing they provide to us. In general, this could potentially increase our financing costs and
reduce our liquidity. Consequently, the expansion of our mortgage lending operations may be dictated by the cost and
availability of financing, specifically warehouse facilities. Depending on market conditions at the relevant time, we
may have to rely more heavily on additional equity issuances, which may be dilutive to our shareholders, or on less
efficient forms of debt financing that require a larger portion of our cash flow from operations, thereby reducing funds
available for our operations and future business opportunities. We cannot assure you that we will have access to such
equity or debt capital on favorable terms (including, without limitation, cost and term) at the desired times, or at all,
which could negatively affect our results of operations. If our access to such funds are restricted or are on terms that
are materially changed, we may not be able to continue those operations which may affect our income and loan
origination volumes.

If we are forced to liquidate, we may have few unpledged assets for distribution to unsecured creditors or equity
holders.

In the event we are forced to liquidate, the majority of our assets is either collateral for specific borrowings or pledged
as collateral for secured liabilities. We may have few remaining assets available for unsecured creditors and equity
holders.

If we fail to maintain effective systems of internal control over financial reporting and disclosure controls and
procedures, we may not be able to report our financial results accurately or prevent fraud, which could cause current
and potential stockholders to lose confidence in our financial reporting, adversely affect the trading price of our
securities or harm our operating results.

Effective internal control over financial reporting and disclosure controls and procedures are necessary for us to
provide reliable financial reports and effectively prevent fraud and operate successfully as a public company. We
cannot be certain that our efforts to improve or maintain our internal control over financial reporting and disclosure
controls and procedures will be successful or that we will be able to maintain adequate controls over our financial
processes and reporting in the future. Any failure to develop or maintain effective controls or difficulties encountered
in their implementation or other effective improvement of our internal control over financial reporting and disclosure
controls and procedures could harm our operating results, or cause us to fail to meet our reporting obligations. If we
are unable to adequately establish or maintain our internal control over financial reporting, our external auditors will
not be able to issue an unqualified opinion on the effectiveness of our internal control over financial reporting. In the
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past, we have reported, and may discover in the future, material weaknesses in our internal control over financial
reporting.

Ineffective internal control over financial reporting and disclosure controls and procedures could cause investors to
lose confidence in our reported financial information, which could have a negative effect on the trading price of our
securities or affect our ability to access the capital markets and could result in regulatory proceedings against us by,
among others, the SEC. In addition, a material weakness in internal control over
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financial reporting, which may lead to deficiencies in the preparation of financial statements, could lead to litigation
claims against us. The defense of any such claims may cause the diversion of management’s attention and resources,
and we may be required to pay damages if any such claims or proceedings are not resolved in our favor. Any
litigation, even if resolved in our favor, could cause us to incur significant legal and other expenses or cause delays in
our public reporting. Such events could harm our business, affect our ability to raise capital and adversely affect the
trading price of our securities.

Provisions in our charter documents and Maryland law, as well as our NOL Rights Plan, impose limitations that may
delay or prevent our acquisition by a third party.

Our charter and bylaws contain provisions that may make it more difficult for a third party to acquire control of us
without the approval of our board of directors. These provisions include, among other things, advance notice for
raising business issues or making nominations at meetings and blank check preferred stock that allows our board of
directors, without stockholder approval, to designate and issue additional series of preferred stock with rights and
terms as our board of directors may determine, including rights to dividends and proceeds in a liquidation that are
senior to our common stock.

We are also subject to certain provisions of the Maryland General Corporation Law, which could delay, prevent or
deter a merger, acquisition, tender offer, proxy contest or other transaction that might otherwise result in our
stockholders receiving a premium over the price for their common stock or may otherwise be in the best interests of
our stockholders. This includes the “business combinations” statute that prohibits transactions between a Maryland
corporation and “interested stockholders,” which is any person who beneficially owns 10% or more of the voting power
of our then outstanding voting stock for a period of five years unless the board of directors approved the transaction
prior to the party’s becoming an interested stockholder. The five year period runs from the most recent date on which
the interested stockholder became an interested stockholder. The law also requires a super majority stockholder vote
for such transactions after the end of the five year period.

Maryland law also provides that “control shares” of a Maryland corporation acquired in a “control share acquisition” have
no voting rights except to the extent approved by a vote of two thirds of the shares eligible to vote. The control share
acquisition statute would not apply to shares acquired in a merger, consolidation or share exchange if we were a party

to the transaction. The control share acquisition statute could have the effect of discouraging offers to acquire us and

of increasing the difficulty of consummating any such offers, even if our acquisition would be in our stockholders’ best
interests.

We have also adopted a Tax Benefits Preservations Rights Agreement, also known as an NOL rights plan, pursuant to
which each share of common stock also has a “right” attached to it. Although the NOL rights plan was adopted to help
preserve the value of certain deferred tax benefits, including those generated by net operating losses, it also has the
effect of deterring or delaying an acquisition of our Company by a third party. The rights are not exercisable except
upon the occurrence of certain takeover related events—most importantly, the acquisition by a third party (the “Acquiring
Person”) of more than 4.99% of our outstanding voting shares. Once triggered, the rights entitle the stockholders, other
than the Acquiring Person, to certain “flip in”, “flip over” and exchange rights. The effect of triggering the rights is to
expose the Acquiring Person to severe dilution of its ownership interest, as the shares of our common stock (or any
surviving corporation) are offered to all of the stockholders other than the Acquiring Person at a steep discount to their
market value. On July 19, 2016, our stockholders approved an amendment to the Company’s Rights Plan extending
the expiration date to September 2, 2019. We have in the past, and may in the future, grant waivers to the limitations
imposed by our Tax Benefits Preservations Rights Agreement. This may effect the holdings of those shareholders
who obtained the waivers and may affect the protection of, and hence the ability to make use of, our NOL’s.
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ITEM 2. PROPERTIES

Our primary executive and administrative offices are located at 19500 Jamboree Road, Irvine, California 92612 where
we have a premises lease expiring in September 2024. The premises consist of four floors where we occupy
approximately 119,600 square feet with a weighted annual rental rate of $33.11 per square foot, which amount
increases every 12 months. We also have an office in Orange, California consisting of approximately 57,200 square
feet at an annual rate of $26.05 per square foot.

ITEM 3. LEGAL PROCEEDINGS

Information with respect to this item may be found in Note 17 — Commitments and Contingencies in the Consolidated
Financial Statements in Item 8, which is incorporated herein by reference.

ITEM 4. MINE SAFETY DISCLOSURES
Not applicable.
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PART II

ITEM 5. MARKET FOR REGISTRANT’S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND
PURCHASES OF EQUITY SECURITIES

Our common stock is currently listed on the NYSE MKT under the symbol “IMH”.

The following table summarizes the high and low sales prices for our common stock for the periods indicated:

2017 2016
High Low Close High Low Close
First Quarter 15.23 12.04 12.46 18.34 11.51 13.87

Second Quarter 17.40 12.11 15.13 16.26 13.15 15.68

Third Quarter 15.69 12.20 13.06 18.50 13.00 13.19

Fourth Quarter 13.85 9.92 10.16 16.74 13.17 14.02
On March 1, 2018, the last quoted price of our common stock on the NYSE MKT was $9.43 per share. As of March 1,
2018, there were 185 holders of record, including holders who are nominees for an undetermined number of beneficial
owners, of our common stock.

Our Board of Directors authorizes in its discretion the payment of cash dividends on its common stock, subject to an
ongoing review of our profitability, liquidity and future operating cash requirements. We and some of our subsidiaries
are subject to restrictions under our warehouse borrowings and long term debt agreements on our ability to pay
dividends if there is an event of default or otherwise. Plus, certain debt arrangements require the maintenance of ratios
and contain restrictive financial covenants that could limit our ability, and the ability of our subsidiaries, to pay
dividends. Furthermore, if we do not succeed in appealing and reversing an adverse judgment on the purposed class
action relating to our Series B Preferred stock and we are required to pay dividends on the Series B Preferred stock,
we will be prohibited from paying dividends on our common stock until such preferred stock dividends are paid. The
Board of Directors did not declare cash dividends on our common stock during the years ended December 31, 2017
and 2016. We do not expect to declare or pay any cash dividends on our common stock in the foreseeable future.

Performance Graph

The following graph shows a comparison of the cumulative total stockholder return for our common stock, S&P 500
and the S&P North American Financial Services Sector Index from January 1, 2013 through December 31, 2017. This
graph assumes an initial investment of $100 on January 1, 2013 in each of our common stock, S&P 500 and the S&P
North American Financial Services Sector Index (and the reinvestment of all dividends).

The comparisons shown in the graph below are based on historical data and we caution that the stock price
performance shown in the graph is not indicative of, and is not intended to forecast, the potential future performance
of our commons stock. The following graph and related information shall not be deemed soliciting

25

52



Edgar Filing: IMPAC MORTGAGE HOLDINGS INC - Form 10-K

Table of Contents

materials" or to be "filed" with the SEC, nor shall such information be incorporated by reference into any future
filings under the Securities Act.

ITEM 6. SELECTED FINANCIAL DATA

The following selected condensed consolidated statements of operations data for each of the years in the five year
period ended December 31, 2017 and the condensed consolidated balance sheet data as of the year end for each of the
years in the five year period ended December 31, 2017 were derived from the audited consolidated financial
statements. Such selected financial data should be read in conjunction with the consolidated financial statements and
the notes to the consolidated financial statements starting on page F 1 and with Item 7. “Management’s Discussion and
Analysis of Financial Condition and Results of Operations.”

Statement of Operations Data (1):

(in thousands, except per share For the year ended December 31,

data) 2017 2016 2015 2014 2013
Gain on sale of loans, net $ 136,147 $ 311,017 $ 169,206 $ 28,217 $ 55,854
Real estate services fees, net 5,856 8,395 9,850 14,729 19,370
Servicing fees, net 31,902 13,734 6,102 4,586 4,298
(Loss) gain on mortgage servicing

rights, net (35,880) (36,441) (18,598) (5,116) 6,567
Personnel expense (89,647) (124,559) (77,821) (37,398) (64,769)
Business promotion (40,276) (42,571) (27,650) (1,182) (2,737)
Accretion of contingent

consideration (2,058) (6,997) (8,142) — —
Change in fair value of contingent

consideration 13,326 (30,145) 45,920 — —
Other (30,753) (44,670) (39,944) (8,853) (27,662)
(Loss) earnings before income taxes (11,383) 47,763 58,923 (5,017) (9,079)
Income tax (expense) benefit (20,138) (1,093) 21,876 (1,305) 1,031
Net (loss) earnings (31,521) 46,670 80,799 (6,322) (8,048)
Net earnings attributable to

noncontrolling interest — — — — (136)
Net (loss) earnings attributable to

common stockholders $ (31,521) $ 46,670 $ 80,799 $ (6,322) $ (8,184)
(Loss) earnings per common share :

Basic $ (1.62) $ 3.54 $ 8.00 $ (0.68) $ (0.94)
Diluted $ (1.62) $ 3.31 $ 6.40 $ (0.68) $ (0.94)

(1) Prior to 2015, the statement of operations data and earnings (loss) per common share were reported on a
continuing/discontinued basis which have been combined in the table and may not reflect what was previously
reported.
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Balance Sheet Data (1):
(in thousands)

Cash and cash equivalents
Mortgage loans held-for-sale
Finance receivables
Mortgage servicing rights
Securitized mortgage trust
assets

Goodwill

Intangible assets, net
Total assets

Warehouse borrowings
MSR financing

Term financing
Convertible notes
Long-term debt
Securitized mortgage trust
liabilities

Contingent consideration
Total liabilities

Total stockholders’ equity

Operating Data:
(in millions)
Originations

Servicing Portfolio (2)

Warehouse Capacity

As of December 31,
2017 2016 2015 2014 2013
$ 33,223 $ 40,096 $ 32,409 $ 10,073 $ 9,969
568,781 388,422 310,191 239,391 129,191
41,777 62,937 36,368 8,358 —
154,405 131,537 36,425 24,418 35,981
3,670,550 4,033,290 4,594,534 5,268,531 5,513,166
104,587 104,938 104,938 — —
21,582 25,778 29,975 — —
4,681,700 4,863,734 5,210,852 5,578,572 5,718,325
$ 575,363 $ 420,573 $ 325,616 $ 226,718 $ 119,634
35,133 — — — —
— 29,910 29,716 — —
24,974 24,965 44,819 20,000 20,000
44,982 47,207 31,898 22,122 15,871
3,653,265 4,017,603 4,580,326 5,251,307 5,502,585
554 31,072 48,079 — —
4,416,553 4,632,694 5,096,362 5,553,616 5,692,454
265,147 231,040 114,490 24,956 25,871
For the year ended December 31,
2017 2016 2015 2014 2013
$ 7,111.7 $ 12,924.2 $ 9,259.0 $ 2,848.8 $ 2,548.4
16,330.1 12,351.5 3,570.7 2,267.1 3,128.6
960.0 925.0 675.0 415.0 265.0

(1) Prior to 2015, the balance sheet data was reported on a continuing/discontinued basis and may not reflect what

was previously reported.

(2) Represents the unpaid principal balance of loans serviced (UPB).
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ITEM 7. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF
OPERATIONS

Management’s discussion and analysis of financial condition and results of operations contain certain forward looking
statements within the meaning of Section 27A of the Securities Act of 1933 and Section 21E of the Securities
Exchange Act of 1934. Refer to Item 1. “Business—Forward Looking Statements” for a complete description of
forward looking statements. Refer to Item 1. “Business” for information on our businesses and operating segments.

Amounts are presented in thousands, except per share data or as otherwise indicated.
Market Conditions

The U.S. economy continued to grow during 2017. U.S. Gross Domestic Product (GDP) grew at an estimated annual
rate of 2.3 percent in 2017, higher than 2016's GDP annual growth rate, while inflation in 2017 remained subdued. In
December 2017, the Federal Reserve Board (FRB) increased short-term interest rates by 25 basis points, the third such
rate increase during the year, and many believe the FRB will increase short-term interest rates further during 2018.
During the fourth quarter of 2017, the FRB also began reducing its holdings of U.S. Treasury bonds and
mortgage-backed securities. These actions by the FRB will likely cause longer term interest rates to rise over time.
The U.S. economy added approximately 2.2 million jobs during 2017 and the total unemployment rate fell to 4.1
percent at December 2017 as compared with 4.7 percent at December 2016.

While the U.S. economy continued to grow in 2017, economic uncertainty concerning the outlook and the future
economic environment exists despite continued improvements in many segments of the global economy. In addition,
on-going geopolitical events and the implications of those events could potentially impact the capital markets and
trade further adding to global uncertainty. The sustainability of the economic recovery will be determined by
numerous variables including consumer sentiment, energy prices, credit market volatility, employment levels and
housing market conditions which will impact corporate earnings and the capital markets. These conditions in
combination with global economic conditions, fiscal and monetary policy, geopolitical concerns and the level of
regulatory and government scrutiny of financial institutions will continue to impact our results in 2018 and beyond.
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Selected Financial Results for 2017, 2016 and 2015

For the Three Months Ended For the Year Ended
December 31, September 30, December 31, December 31, December 31, December 31,
2017 2017 2016 2017 2016 2015
Revenues:
Gain on sale of loans,
net $ 19,545 $ 42,476 $ 65,168 $ 136,147 $ 311,017 $ 169,206
Real estate services
fees, net 1,364 1,355 1,622 5,856 8,395 9,850
Servicing fees, net 8,327 8,492 5,054 31,902 13,734 6,102
(Loss) gain on
mortgage servicing
rights, net (17,721) (10,513) 4,808 (35,880) (36,441) (18,598)
Other 140 266 598 680 1,051 397
Total revenues 11,655 42,076 77,250 138,705 297,756 166,957
Expenses:
Personnel expense 20,294 23,062 31,534 89,647 124,559 77,821
Business promotion 9,532 10,403 11,742 40,276 42,571 27,650
General,
administrative and
other 12,931 8,497 10,030 37,775 33,771 27,988
Accretion of
contingent
consideration 109 396 1,753 2,058 6,997 8,142
Change in fair value
of contingent
consideration (2,273) (4,798) (4,424) (13,326) 30,145 (45,920)
Total expenses 40,593 37,560 50,635 156,430 238,043 95,681
Operating (loss)
income: (28,938) 4,516 26,615 (17,725) 59,713 71,276
Other income
(expense):
Net interest income 1,253 1,546 754 4,343 2,790 1,946
Loss on
extinguishment of
debt — — — (1,265) —
Change in fair value
of long-term debt (292) 104 (7,150) (2,949) (14,436) (8,661)
Change in fair value
of net trust assets (365) (1,745) (2,913) 6,213 (304) (5,638)
Total other income
(expense) 596 95) (9,309) 6,342 (11,950) (12,353)
Net (loss) earnings
before income taxes (28,342) 4,421 17,306 (11,383) 47,763 58,923
Income tax expense
(benefit) 16,563 2,104 365 20,138 1,093 (21,876)
Net (loss) earnings $ (44,905) $ 2,317 $ 16,941 $ (31,521) $ 46,670 $ 80,799
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Diluted weighted

average common

shares 20,949 21,195 17,479 19,438 14,856 13,045
Diluted earnings per

share $ (2.14) $ 0.11 $ 1.00 $ (1.62) $ 3.31 $ 6.40

Status of Operations

For the year ended 2017, net loss was $31.5 million, or $1.62 per diluted common share as compared to net earnings
of $46.7 million, or $3.31 per diluted common share in 2016 and net earnings of $80.8 million, or $6.40 per diluted
common share in 2015. Adjusted Operating (loss) income (as defined below) was $29.0 million, or $1.49 per diluted
common share for 2017, as compared to income of $96.9 million, or $6.52 per diluted common share in 2016, and
income of $33.5 million, or $2.56 per diluted common share in 2015.

For the quarter ended December 31, 2017, net loss was $44.9 million, or $2.14 per diluted common share as
compared to net earnings of $16.9 million, or $1.00 per diluted common share in the fourth quarter of 2016, and net
earnings of $2.3 million, or $0.11 per diluted common share in the third quarter of 2017. Adjusted operating loss was
$31.1 million, or $1.48 per diluted common share for the quarter ended December 31, 2017 as compared to income of
$23.9 million, or $1.37 per diluted common share in the fourth quarter of 2016, and income of $114 thousand, or
$0.01 per diluted common share in the third quarter of 2017.

Operating (loss) income, excluding the changes in contingent consideration (adjusted operating (loss) income), which
is not considered an accounting principle generally accepted in the United States of America (non-GAAP) financial
measurement; see the discussion and reconciliation on non-GAAP financial measures below.

Net (loss) earnings include fair value adjustments for changes in the contingent consideration, long-term debt and net
trust assets. The contingent consideration is related to the CashCall Mortgage (CCM) acquisition transaction, while
the other fair value adjustments are related to our legacy portfolio. These fair value adjustments are non-cash items
and are not related to current operating results. Although we are required to record change in fair value and accretion
of the contingent consideration, management believes operating income excluding contingent consideration changes
and the related accretion is more useful to discuss our ongoing and future operations.
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We calculate adjusted operating (loss) income excluding changes in contingent consideration and operating (loss)
income excluding changes in contingent consideration per share as performance measures, which are considered
non-GAAP financial measures, to further aid our investors in understanding and analyzing our core operating results
and comparing them among periods. Operating income (loss) excluding changes in contingent consideration and
operating (loss) income excluding changes in contingent consideration per share exclude certain items that we do not
consider part of our core operating results. These non-GAAP financial measures are not intended to be considered in
isolation or as a substitute for net earnings before income taxes, net earnings or diluted earnings per share (EPS)
prepared in accordance with GAAP. The table below shows operating income excluding these items:

For the Three Months Ended For the Year Ended
December 31, September 30, December 31, December 31, December 31, December 31,
2017 2017 2016 2017 2016 2015
Net (loss) earnings: $ (44,905) $ 2,317 $ 16,941 $ (31,521) $ 46,670 $ 80,799
Total other (income)
expense (596) 95 9,309 (6,342) 11,950 12,353
Income tax expense
(benefit) 16,563 2,104 365 20,138 1,093 (21,876)
Operating (loss)
income: $ (28,938) $ 4516 $ 26,615 $ (17,725) $ 59,713 $ 71,276
Accretion of
contingent
consideration 109 396 1,753 2,058 6,997 8,142
Change in fair value
of contingent
consideration (2,273) (4,798) (4,424) (13,326) 30,145 (45,920)
Adjusted operating
(loss) income $ (31,102) $ 114 $ 23,944 $ (28,993) $ 96,855 $ 33,498
Diluted weighted
average common
shares 20,949 21,195 17,479 19,438 14,856 13,045
Diluted adjusted
operating (loss)
income per share $ (1.48) $ 0.01 $ 1.37 $ (1.49) $ 6.52 $ 2.56
Diluted (loss)
earnings per share $ (2.14) $ 0.11 $ 1.00 $ (1.62) $ 3.31 $ 6.40
Adjustments:
Total other (expense)
income (1) (0.03) — 0.50 (0.33) 0.64 0.74
Income tax expense
(benefit) 0.79 0.10 0.02 1.04 0.07 (1.68)
Accretion of
contingent
consideration 0.01 0.02 0.10 0.11 0.47 0.62
(0.11) (0.22) (0.25) (0.69) 2.03 (3.52)
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Change in fair value

of contingent

consideration

Diluted adjusted

operating (loss)

income per share $ (1.48) $ 0.01 $ 1.37 $ (1.49) $ 6.52 $ 2.56

(1) Except for when anti-dilutive, convertible debt interest expense, net of tax, is included for calculating diluted EPS
and is excluded for purposes of reconciling GAAP diluted EPS to non-GAAP diluted adjusted operating income
(loss) per share.

Net (loss) earnings and adjusted operating (loss) income primarily decreased due to the $174.9 million decline in gain
on sale revenues. Origination volumes declined 45% in 2017 to $7.1 billion from $12.9 billion in 2016, and gain on
sale margins declined 20% to 191 bps in 2017 from 241 bps in 2016 resulting in gain on sale revenues declining 56%
to $136.1 million in 2017 from $311.0 million in 2016.

Offsetting the decline in gain on sale revenues was an increase in servicing fees, net and decrease in operating
expenses. The mortgage servicing portfolio increased 32% to $16.3 billion at the end of 2017 from $12.4 billion at
the end of 2016, resulting in an increase in servicing fees, net of 132% to $31.9 million in 2017 from $13.7 million in
2016.

Additionally, personnel expense decreased $34.9 million to $89.6 million for the year ended December 31, 2017. The
decrease is primarily related to a reduction in commission expense due to a decrease in loan originations as well as
staff reductions made in 2017. Due to the decline in origination volumes in 2017, we made staff reductions, which
reduced average headcount 15% for the year ended December 31, 2017 as compared to the same period in 2016. As
we continue to more closely align operating and staffing levels to origination volumes, we have continued to right size
the organization into 2018.

Net (loss) earnings was also affected by an increase in income tax expense and changes in the estimated fair value of
long term debt and net trust assets. Income tax expense increased by $19.0 million in 2017 to $20.1 million from $1.1
million in 2016 is primarily due to a reduction in future utilization of the deferred tax assets and changes in tax rates
due to the Tax Act re-measurement of deferred tax assets and liabilities at end of 2017. The change in estimated fair
value of long-term debt and net trust assets resulted in a favorable change in other income (expense) of $18.3 million
to $6.3 million in 2017 from expense of $12.0 million in 2016.

Summary Highlights
- Mortgage servicing portfolio increased to $16.3 billion at December 31, 2017 as compared to
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$15.7 billion at September 30, 2017 and $12.4 billion at December 31, 2016.
- Servicing fees, net increased to $31.9 million during the year ended December 31, 2017 as compared to $13.7
million during 2016 and $6.1 million in 2015.

- Mortgage servicing rights increased to $154.4 million at December 31, 2017 as compared to $159.0 million at
September 30, 2017 and $131.5 million at December 31, 2016.

- NonQM mortgage origination volumes increased to $891.2 million in 2017 as compared to $289.6 in 2016.

- Issued 4,423,381 shares of common stock in a registered direct offering at a price of $12.66 per share generating
proceeds of approximately $55.5 million.

- Entered into MSR financing facilities of up to $70.0 million and used a portion of the proceeds to pay off the Term
Financing, which had a higher interest rate, thus reducing interest expense. See Liquidity and Capital Resources for
a more detailed description.

- In our long term mortgage portfolio, the residual interests generated cash flows of $1.7 million in the fourth quarter
of 2017 and $12.7 million in 2017, as compared to $2.7 million in the third quarter of 2017 and $8.1 million in
2016.

- Exchanged $8.5 million of trust preferred securities, at a discount to par, for 412,264 shares of common stock.

Mortgage Lending

During the year ended 2017, total originations decreased 45% to $7.1 billion as compared to $12.9 billion in 2016 and
$9.3 billion in 2015. In 2017, retail originations were still the main driver of total originations representing 65% or
$4.6 billion of total originations. For the fourth quarter of 2017, our total originations decreased to $1.7 billion, a
47% decrease as compared to $3.1 billion for the fourth quarter of 2016. The decrease in originations from 2016 was
a result of higher interest rates throughout 2017 as compared to the historically low interest rate environment the
previous year, causing a sharp drop in refinance volume.

For the year ended December 31,

(in millions) 2017 % 2016 % 2015 %
Originations by Channel:

Retail $ 4,611.5 65 % $ 9,670.1 75 % $ 5,571.8 60 %
Correspondent 1,420.4 20 1,919.9 15 2,238.0 24
Wholesale 1,079.8 15 1,334.2 10 1,449.2 16
Total originations $ 7.111.7 100% $ 12,924.2 100% $ 9,259.0 100%

Our loan products primarily include conventional loans for Fannie Mae and Freddie Mac and government loans
insured by FHA, VA and USDA.
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Originations by Loan Type:

For the Year Ended December 31,

(in millions) 2017 2016 2015
Conventional $ 4,229.1 $ 10,907.8 $ 7,270.8
Government (1) 1,991.4 1,721.1 1,805.5
NonQM 891.2 289.6 132.4
Other — 5.7 50.3
Total originations $ 7,111.7 $ 12,9242 9,259.0
Weighted average FICO (2) 711 740 736
Weighted average LTV (3) 71.6% 66.0% 69.4%
Weighted average Coupon 4.47% 3.72% 3.87%
Avg. Loan size (in thousands)  $ 304.7 $ 309.5 $ 293.0

(1) Includes government insured loans including FHA, VA and USDA.
(2) FICO—Fair Isaac Company credit score.
(3) LTV—Iloan to value—measures ratio of loan balance to estimated property value based upon third party appraisal.

Originating conventional and government insured loans and having the ability to sell loans direct to GSEs and issue
Ginnie Mae securities is a critical aspect to our business with regard to products, pricing, operational efficiencies and
overall recruitment of high quality loan originators. As interest rates rise, non-agency originations will become a more
significant portion of our originations. In a higher interest rate environment, we believe the non-agency loan product
becomes a more desirable product, as it caters more towards the purchase money market in that its guidelines allow
for more qualified borrowers to be approved, which will reduce our dependency on the refinance market. We believe
this product will also help in expanding the volumes in our correspondent and wholesale channels.

We continue to believe there is an underserved mortgage market for borrowers with good credit who may not meet the
qualified mortgage (QM) guidelines set out by the Consumer Financial Protection Bureau (CFPB). NonQM borrowers
generally have a good credit history but income documentation that does not allow them to qualify for an agency loan,
such as a self-employed borrower. We have established strict lending guidelines, including determining the
prospective borrowers’ ability to repay the mortgage, which we believe will keep delinquencies and foreclosures at
acceptable levels. We continue to refine our guidelines to expand our reach to the underserved market of credit worthy
borrowers who can fully document and substantiate an ability to repay mortgage loans, but unable to obtain financing
through traditional programs (QM loans), for example self-employed borrowers.

In 2016, we rebranded our NonQM loan programs as “The Intelligent NonQM Mortgage”, to better communicate our
NonQM loan value proposition to consumers, brokers, sellers and investors. In conjunction with these products, we
have established investor relationships that provides us with an exit strategy for these nonconforming loans. In 2017,
our NonQM origination volume was $891.2 million with an average FICO of 723 and a weighted average LTV of
64%.
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In 2017, NonQM and government-insured originations represented approximately 41% of total originations, as
compared to just 16% of total originations in 2016. In 2017, the retail channel accounted for 32% of NonQM
originations while the wholesale and correspondent channels accounted for 68% of NonQM production. In 2016, the
retail channel accounted for just 19% of NonQM originations, while the wholesale and correspondent channels
accounted for 81% of NonQM production.

For the year ended December 31, 2017, refinance volume decreased $5.9 billion or approximately 53% as compared
to 2016. The decrease was the result of rising mortgage interest rates at the end of 2016 and throughout 2017. To help
mitigate against reduced refinance volumes with the increase in mortgage interest rates, we have been focusing on
opportunities to increase our origination of purchase money loans, expand our NonQM and government-insured
origination volumes and increase our geographic footprint of our origination platform.
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For the Year Ended December 31,

(in millions) 2017 % 2016 % 2015 %

Refinance $ 5,336.5 75 % $ 11,259.9 87 % $ 7,520.2 81 %
Purchase 1,775.2 25 1,664.3 13 1,738.8 19 %
Total originations $ 7.111.7 100 $ 12,9242 100  $ 9,259.0 100%

As of December 31, 2017, we have approximately 977 approved wholesale relationships with mortgage brokerage
companies and are approved to lend in 47 states. We have approximately 294 approved correspondent relationships
with banks, credit unions and mortgage companies and are approved to lend in 50 states, however currently
approximately 77.8% of our mortgage originations are generated from California, Arizona and Washington.

Mortgage Servicing

The following table includes information about our mortgage servicing portfolio:

At December 3P 60+ days At December 3tp 60+ days At December 32,60+ days
(in millions) 2017 delinquent (1) 2016 delinquent (1) 2015 delinquent (1)
Fannie Mae $ 7,518.2 0.32 % $ 6,204.2 0.12 % $ 1,970.4 0.27 %
Freddie Mac 5,975.3 0.29 4,611.8 0.08 829.4 0.21
Ginnie Mae 2,834.7 2.90 1,359.5 1.25 675.7 1.06
Other 1.9 16.67 176.0 0.00 95.2 0.00
Total
servicing
portfolio $ 16,330.1 0.81 $ 12,351.5 0.25 $ 3,570.7 0.43
Number of
loans 57,471 41,736 12,709
Weighted
average
Coupon 3.82% 3.70% 3.96%
Weighted
average
FICO 733 741 731
Weighted
average LTV 67.4% 65.5% 69.1%
Avg.
Portfolio
balance (in
millions) 14,655.0 7,668.5 3,516.9
Avg. Loan
size (in
thousands) $ 284.1 $ 2954 $ 281.0

(1) Based on loan count.

At December 31 2017, the mortgage servicing portfolio increased to $16.3 billion as compared to $12.4 billion

at December 31, 2016. The increase was due to a shift in our strategy in 2016 to retain our mortgage servicing as well
as initiating a retention program to recapture portfolio runoff during the low interest rate environment. During 2017,
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we have continued with our strategy of growing the mortgage servicing portfolio. During 2017, the mortgage
servicing portfolio increased due to servicing retained loan sales of $6.1 billion in UPB as well as a purchase of
approximately $570.0 million in UPB of MSR. As a result, the UPB of our mortgage servicing portfolio increased
32% to $16.3 billion as of December 31, 2017. The servicing portfolio generated net servicing income of

$31.9 million, $13.7 million and $6.1 million for the years ended December 31, 2017, 2016 and 2015, respectively.
Delinquencies within the servicing portfolio have increased slightly but remain low at 0.81% for 60+ days delinquent
as of December 31, 2017 as compared to 0.25% as of December 31, 2016 and 0.43 % as of December 31, 2015. With
the acquisition of MSRs in the second quarter of 2017, we added Specialized Loan Servicing LLC as a subservicer in
addition to our current subservicer LoanCare, LLC.

During 2017, our warehouse borrowing capacity increase from $925.0 million to $960.0 million. At

December 31, 2017, we had six warehouse lender relationships. In addition to funding our mortgage loan originations,
we also use a portion of our warehouse borrowing capacity to provide re warehouse facilities to our customers,
correspondent sellers and other small mortgage banking companies. During 2017, our outstanding commitments to

our customers was $123.0 million. By leveraging our re warehousing division, we hope to increase the capture rate of
our approved correspondent sellers business as well as expand our active customer base to include new customers
seeking warehouse lines.

Real Estate Services

We provide portfolio loss mitigation and real estate services including real estate owned (REO) surveillance and
disposition services, default surveillance and loss recovery services, short sale and real estate
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brokerage services, portfolio monitoring and reporting services. The source of revenue for this segment is primarily
from the long term mortgage portfolio, along with a small number of third party clients as well.

The real estate services segment continues to be profitable and posted net earnings of $2.2 million for the year ended
December 31, 2017, as compared to $1.9 million for the same period in 2016. As the long term mortgage portfolio
continues to decline, we expect real estate services and the related revenues to decline.

Long Term Mortgage Portfolio

The long term mortgage portfolio primarily includes a) the residual interests in securitizations, b) master servicing
rights from the securitizations and c) long term debt.

Although we have seen some stabilization and improvement in defaults, and a recent improvement in residual cash
flows, the portfolio is expected to continue to suffer losses and may continue for the foreseeable future. Such losses
have been included in estimating the fair value of the related securitized mortgage collateral and borrowings.

For the year ended December 31, 2017, our residual interest in securitizations (represented by the difference between
total trust assets and total trust liabilities) generated cash flows of $12.7 million as compared to $8.1 million for the
year ended December 31, 2016. At December 31, 2017, our residual interest in securitizations (represented by the
difference between total trust assets and total trust liabilities) increased to $17.3 million compared to $15.7 million at
December 31, 2016. The increase in residual fair value in 2017 was the result of an increase in projected cash flows
due to an improvement in the loans within certain trusts.

For additional information regarding the long term mortgage portfolio refer to Financial Condition and Results of
Operations below.

Corporate

The corporate segment includes all corporate services groups, public company costs as well as debt expense related to
the Convertible Notes and capital leases. This corporate services group supports all operating segments. A portion of
the corporate services costs are allocated to the operating segments. The costs associated with being a public
company, unused space for growth as well as the interest expense related to the Convertible Notes and capital leases is
not allocated to our operating segments and remains in this segment.

For additional information regarding the corporate segment refer to Results of Operations by Business Segment
below.

Critical Accounting Policies

We define critical accounting policies as those that are important to the portrayal of our financial condition and results
of operations. Our critical accounting policies require management to make difficult and complex judgments that rely
on estimates about the effect of matters that are inherently uncertain due to the effect of changing market conditions
and/or consumer behavior. In determining which accounting policies meet this definition, we considered our policies
with respect to the valuation of our assets and liabilities and estimates and assumptions used in determining those
valuations. We believe the most critical accounting issues that require the most complex and difficult judgments and
that are particularly susceptible to significant change to our financial condition and results of operations include the
following:

fair value of financial instruments;
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- variable interest entities and transfers of financial assets and liabilities;
- goodwill and intangible assets;
- net realizable value of REO;
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repurchase reserve;
interest income and interest expense;
income taxes; and

- business combinations.

Fair Value of Financial Instruments

Financial Accounting Standards Board—Accounting Standards Codification FASB ASC 820 10 35 defines fair value,
establishes a framework for measuring fair value and outlines a fair value hierarchy based on the inputs to valuation
techniques used to measure fair value. Fair value is defined as the price that would be received to sell an asset or paid
to transfer a liability in an orderly transaction between market participants at the measurement date (also referred to as
an exit price). Fair value measurements are categorized into a three level hierarchy based on the extent to which the
measurement relies on observable market inputs in measuring fair value. Level 1, which is the highest priority in the
fair value hierarchy, is based on unadjusted quoted prices in active markets for identical assets or liabilities. Level 2 is
based on observable market based inputs, other than quoted prices, in active markets for similar assets or liabilities.
Level 3, which is the lowest priority in the fair value hierarchy, is based on unobservable inputs. Assets and liabilities
are classified within this hierarchy in their entirety based on the lowest level of any input that is significant to the fair
value measurement.

The use of fair value to measure our financial instruments is fundamental to our financial statements and is a critical
accounting estimate because a substantial portion of our assets and liabilities are recorded at estimated fair value.
Financial instruments classified as Level 3 are generally based on unobservable inputs, and the process to determine
fair value is generally more subjective and involves a high degree of management judgment and assumptions. These
assumptions may have a significant effect on our estimates of fair value, and the use of different assumptions, as well
as changes in market conditions and interest rates, could have a material effect on our results of operations or financial
condition.

Mortgage loans held for sale—We elected to carry our mortgage loans held for sale originated or acquired from the
mortgage lending operation at fair value. Fair value is based on quoted market prices, where available, prices for other
traded mortgage loans with similar characteristics, and purchase commitments and bid information received from
market participants.

Mortgage servicing rights—We elected to carry all of our mortgage servicing rights arising from our mortgage lending
operation at fair value. The fair value of mortgage servicing rights is based upon a discounted cash flow model. The
valuation model incorporates assumptions that market participants would use in estimating the fair value of servicing.
These assumptions include estimates of prepayment speeds, discount rate, cost to service, escrow account earnings,
contractual servicing fee income, prepayment and late fees, among other considerations.

Derivative financial instruments—We utilize certain derivative instruments in the ordinary course of our business to
manage our exposure to changes in interest rates. These derivative instruments include forward sales of MBS and
forward loan sale commitments (Hedging Instruments). We also issue IRLCs to borrowers in connection with single
family mortgage loan originations. We recognize all derivative instruments at fair value. The estimated fair value of
IRLCs are based on underlying loan types with similar characteristics using the TBA MBS market, which is actively
quoted and easily validated through external sources. The data inputs used in this valuation include, but are not limited
to, loan type, underlying loan amount, note rate, loan program, and expected sale date of the loan, adjusted for current
market conditions. These valuations are adjusted at the loan level to consider the servicing release premium and loan
pricing adjustments specific to each loan. For all IRLCs, the base value is then adjusted for the anticipated Pull through
Rate. The fair value of the Hedging Instruments is based on the actively quoted TBA MBS market using observable
inputs related to characteristics of the underlying MBS stratified by product, coupon and settlement date and are
recorded in other liabilities in the consolidated balance sheet. The initial and subsequent changes in value of IRLCs
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and forward sale commitments are a component of gain on sale of loans, net in the consolidated statements of
operations.
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Long term debt—Long term debt (consisting of trust preferred securities and junior subordinated notes) is reported at fair
value within the long term mortgage portfolio. These securities are measured based upon an analysis prepared by
management, which utilizes a discounted cash flow analysis which takes into consideration our credit risk. Unrealized
gains and losses are recognized in earnings in the accompanying consolidated statements of operations as change in

fair value of long term debt. Our estimate of the fair value of the long term debt requires us to exercise significant
judgment as to the timing and amount of the future obligation. Changes in assumptions resulting from changes in our
credit risk profile will affect the estimated fair value of the long term debt and those changes are recorded as a

component of net earnings. A change in assumptions associated with the improvement in our credit risk profile could
result in a significant increase in the estimated fair value of the long term debt which would result in a significant

charge to net earnings.

Variable Interest Entities and Transfers of Financial Assets and Liabilities

Historically, we securitized mortgages in the form of collateralized mortgage obligations (CMO), which were
consolidated and accounted for as secured borrowings for financial statement purposes. We also securitized mortgages
in the form of real estate mortgage investment conduits (REMICs), which were either consolidated or unconsolidated
depending on the design of the securitization structure. CMO and certain REMIC securitizations contained structural
terms that resulted in the transferee (securitization trust) to not be a qualifying special purpose entity (QSPE),
therefore we consolidated the variable interest entity (VIE) as it was the primary beneficiary of the sole residual
interest in each securitization trust. Generally, this was achieved by including terms in the securitization agreements
that gave us the ability to unilaterally cause the securitization trust to return specific mortgages, other than through a
clean up call. Amounts consolidated are included in trust assets and liabilities as securitized mortgage collateral, real
estate owned, derivative assets, securitized mortgage borrowings and derivative liabilities in the accompanying
consolidated balance sheets.

Our estimate of the fair value of our net retained residual interests in unconsolidated securitizations, which are

included in investment securities available for sale in the consolidated balance sheets, requires us to exercise significant
judgment as to the timing and amount of future cash flows from the residual interests. We are exposed to credit risk

from the underlying mortgage loans in unconsolidated securitizations to the extent we retain subordinated interests.
Changes in expected cash flows resulting from changes in expected net credit losses will impact the value of our
subordinated retained interests and those changes are recorded as a component of change in fair value of net trust

assets.

In contrast, for securitizations that are structured as secured borrowing, we recognize interest income over the life of
the securitized mortgage collateral and interest expense incurred for the securitized mortgage borrowings. We refer to
these transactions as consolidated securitizations. The mortgage loans collateralizing the debt securities for these
financings are included in securitized mortgage collateral and the debt securities payable to investors in these
securitizations are included in securitized mortgage borrowings in our consolidated balance sheet.

Whether a securitization is consolidated or unconsolidated, investors in the securities issued by the securitization trust
have no recourse to our non securitized assets or to us and have no ability to require us to provide additional assets, but
rather have recourse only to the assets transferred to the trust. Whereas the accounting differences are significant, the
underlying economic impact to us, over time, will be the same regardless of whether the securitization trust is
consolidated or unconsolidated.

These securitizations are evaluated for consolidation based on the provisions of FASB ASC 810 10 25, which
eliminated the concept of a QSPE and changed the approach to determine a securitization trust’s primary beneficiary.
Amounts consolidated are included in trust assets and liabilities as securitized mortgage collateral, real estate owned,
derivative assets, securitized mortgage borrowings and derivative liabilities in the accompanying consolidated balance
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Goodwill and Intangible Assets

We account for business combinations using the acquisition method, under which the total consideration transferred
(including contingent consideration) is allocated to the fair value of the assets acquired

36

73



Edgar Filing: IMPAC MORTGAGE HOLDINGS INC - Form 10-K

Table of Contents

(including identifiable intangible assets) and liabilities assumed. The excess of the consideration transferred over the
fair value of the assets acquired and liabilities assumed results in goodwill.

We perform an initial assessment of qualitative factors to determine whether the existence of events and circumstances
leads to a determination that it is more likely than not that the fair value of a reporting unit is less than its carrying
amount. In performing the qualitative assessment, we identify and consider the significance of relevant key factors,
events, and circumstances that affect the fair value of our reporting units. These factors include external factors such
as macroeconomic, industry, and market conditions, as well as entity-specific factors, such as our actual and planned
financial performance. We also give consideration to the difference between the reporting unit fair value and carrying
value as of the most recent date a fair value measurement was performed. If, after assessing the totality of relevant
events and circumstances, we determine that it is more likely than not that the fair value of the reporting unit exceeds
its carrying value and there is no indication of impairment, no further testing is performed; however, if we conclude
otherwise, the first step of the two-step impairment test is performed by estimating the fair value of the reporting unit
and comparing it with its carrying value, including goodwill. If the carrying amount of the goodwill exceeds the fair
value, the amount of the impairment is measured as the difference between the carrying amount of the asset and its
fair value. Impairment is permanently recognized by writing down the asset to the extent that the carrying value
exceeds the estimated fair value.

Intangible assets with finite lives are amortized over their estimated lives using an amortization method that reflects
the pattern in which the economic benefits of the asset are consumed. We review intangible assets for impairment
whenever events or changes in circumstances indicate their carrying amounts may not be recoverable, in which case
any impairment charge would be recorded to earnings.

Acquisition of CashCall Mortgage

On January 6, 2015, we entered into an Asset Purchase Agreement with CashCall, Inc. (CashCall), an unrelated entity,
pursuant to which the we agreed to purchase certain assets of CashCall’s residential mortgage operations. The
CashCall Mortgage (CCM) acquisition was accounted for under the acquisition method of accounting pursuant to
FASB ASC 805. The assets and liabilities, both tangible and intangible, were recorded at their estimated fair values
as of the acquisition date. We made significant estimates and exercised significant judgment in estimating fair values
of the acquired assets and assumed liabilities. We retained the services of a third party to assist in the valuation of the
intangible assets. The application of the acquisition method of accounting resulted in tax deductible goodwill of
$104.6 million.

We perform an assessment each year, or whenever events and circumstances indicate that impairment may have
occurred, to determine if the estimated the fair value of CCM exceeds its carrying value, which would be an
indication that goodwill impairment may exist. In previous years, the estimated fair value of CCM substantially
exceeded its carrying value. As of December 31, 2017, the estimated fair value of CCM did not substantially exceed
its carrying value. The significant assumptions in the assessment include expected future origination levels and
expected future gain on sale margins. CCM is a consumer direct call center that provides residential

mortgages. Given that the mortgage industry often fluctuates with the fluctuation of prevailing interest rates, the
market that CCM operates in is inherent with uncertainty. In addition, the ongoing dynamic mortgage compliance
landscape contributes to the uncertainty of the mortgage market. Each of these factors can have effect on expected
mortgage origination volumes as well as the gain on sale margins which generally tend to follow origination volumes,
more originations means higher margins, lower originations mean lower margins. Given the macroeconomic forces
that exist today, it is difficult to predict volumes and margins into the future. If our assumptions are not correct, it is
possible that an assessment of the estimated fair value of CCM will not exceed its carrying value in the future, in
which case impairment of goodwill will be recorded.
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We consider the NRV of REO properties in evaluating REO losses. When real estate is acquired in settlement of
mortgage loans, or other real estate owned, the mortgage is written down to a percentage of the property’s appraised
value, broker’s price opinion or list price less estimated selling costs and including mortgage insurance proceeds
expected to be received. Subsequent changes in the NRV of the REO is reflected as a write down of REO and results
in additional losses.
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When we sell loans through whole loan sales we are required to make normal and customary representations and
warranties about the loans to the purchaser. Our whole loan sale agreements generally require us to repurchase loans if
we breach a representation or warranty given to the loan purchaser. In addition, we may be required to repurchase
loans as a result of borrower fraud or if a payment default occurs on a mortgage loan shortly after its sale.

Investors may request us to repurchase loans or to indemnify them against losses on certain loans which the investors
believe either do not comply with applicable representations or warranties or defaulted shortly after its purchase. Upon
completion of its own investigation regarding the investor claims, we repurchase or provide indemnification on certain
loans, as appropriate. We maintain a liability reserve for expected losses on dispositions of loans expected to be
repurchased or on which indemnification is expected to be provided. We regularly evaluate the adequacy of this
repurchase liability reserve based on trends in repurchase and indemnification requests, actual loss experience,
settlement negotiations, and other relevant factors including economic conditions.

We record a provision for losses relating to such representations and warranties as part of each loan sale transactions.
The method used to estimate the liability for representations and warranties is a function of the representations and
warranties given and considers a combination of factors, including, but not limited to, estimated future defaults and
loan repurchase rates and the potential severity of loss in the event of defaults and the probability of reimbursement by
the correspondent loan seller. We establish a liability at the time loans are sold and continually update our estimated
repurchase liability. The level of the repurchase liability for representations and warranties is difficult to estimate and
requires considerable management judgment. The level of mortgage loan repurchase losses is dependent on economic
factors, investor demand strategies, and other external conditions that may change over the lives of the underlying
loans.

Interest Income and Interest Expense

Interest income on securitized mortgage collateral and interest expense on securitized mortgage borrowings are
recorded using the effective interest method for the period based on the previous quarter end’s estimated fair value.
Interest expense on long term debt is recorded using the effective interest method based on estimated future interest
rates and cash flows.

Income Taxes

Provision for income taxes is calculated using the asset and liability method, which requires the recognition of
deferred income taxes. Deferred tax assets and liabilities are recognized and reflect the net tax effect of temporary
differences between the carrying amounts of assets and liabilities for financial reporting purposes and the amounts
used for income tax purposes and certain changes in the valuation allowance. Deferred tax assets are recognized
subject to management’s judgment that realization is more likely than not. A valuation allowance is recognized for a
deferred tax asset if, based on the weight of the available evidence, it is more likely than not that some portion of the
deferred tax asset will not be realized. In making such judgments, significant weight is given to evidence that can be
objectively verified. We provide a valuation allowance against deferred tax assets if, based on available evidence, it is
more likely than not that some portion or all of the deferred tax assets will not be realized. In determining the
adequacy of the valuation allowance, we consider all forms of evidence, including: (1) historic earnings or losses;
(2) the ability to realize deferred tax assets through carry back to prior periods; (3) anticipated taxable income
resulting from the reversal of taxable temporary differences; (4) tax planning strategies; and (5) anticipated future
earnings exclusive of the reversal of taxable temporary differences.

Business Combinations
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Business combinations are accounted for under the acquisition method of accounting in accordance with FASB ASC
Topic 805, “Business Combinations.” Under the acquisition method, the acquiring entity in a business combination
recognizes 100 percent of the acquired assets and assumed liabilities, regardless of the percentage owned, at their
estimated fair values as of the date of acquisition. Any excess of the purchase price
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over the fair value of net assets and other identifiable intangible assets acquired is recorded as goodwill. To the extent
the fair value of net assets acquired, including other identifiable assets, exceeds the purchase price, a bargain purchase
gain is recognized. Assets acquired and liabilities assumed which involve contingencies must also be recognized at

their estimated fair value, provided such fair value can be determined during the measurement period.
Acquisition related costs, including severance, conversion and other restructuring charges, such as abandoned space
accruals, are expensed at the time of the acquisition. Results of operations of an acquired business are included in the
statement of operations from the date of acquisition.

Financial Condition and Results of Operations

Financial Condition

For the years ended December 31, 2017 and 2016

The following table shows the condensed consolidated balance sheets for the following periods:

ASSETS

Cash

Restricted cash

Mortgage loans held-for-sale

Finance receivables

Mortgage servicing rights

Securitized mortgage trust assets
Goodwill

Intangibles, net

Loans eligible for repurchase from Ginnie Mae
Other assets

Total assets

LIABILITIES & EQUITY

Warehouse borrowings

MSR financings

Convertible notes

Contingent consideration

Long-term debt (Par value; $62,000 and
$70,500)

Securitized mortgage trust liabilities
Liability for loans eligible for repurchase from
Ginnie Mae

Repurchase reserve

Term financing, net

Other liabilities

Total liabilities

Total equity

Total liabilities and stockholders’ equity

Book value per share

December 31,

2017

$ 33,223
5,876
568,781
41,777
154,405
3,670,550
104,587
21,582
47,697
33,222

$ 4,681,700

$ 575,363
35,133
24,974
554

44,982
3,653,265

47,697
6,020
28,565
4,416,553
265,147

$ 4,681,700

$ 12.66

December 31,

2016

$ 40,096
5,971
388,422
62,937
131,537
4,033,290
104,938
25,778
9,917
60,848

$ 4,863,734

$ 420,573
24,965
31,072

47,207
4,017,603

9,917
5,408
29,910
46,039
4,632,694
231,040

$ 4,863,734

14.42

Increase
(Decrease)

$ (6,873)
95)
180,359
(21,160)
22,868
(362,740)
(351)
(4,196)
37,780
(27,626)

$ (182,034)

$ 154,790
35,133
9
(30,518)

(2,225)
(364,338)

37,780
612
(29,910)
(17,474)
(216,141)
34,107

$ (182,034)

(1.77)

%
Change

an %
2)

46

(34)

17

)

(0)

(16)

381

(45)

4) %

37 %
n/a

(98)

&)
&)

381

11

(100)

(38)

)

15

4) %

(12) %
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At December 31, 2017, cash decreased to $33.2 million from $40.1 million at December 31, 2016. Significant cash
outflows affecting the decrease in cash were the $56.0 million investment in MSRs, repayment of the $30.0 million
term financing, $19.3 million earn-out payments to CashCall Inc., $5.6 million purchase of mortgage servicing rights,
a $4.4 million increase in warehouse haircuts (difference between loan balance funded and amount advanced by
warehouse lender) associated with the increase in mortgage loans held-for-sale (LHFS) and the payment of operating
expenses. Partially offsetting the decrease in cash was $55.5 million in proceeds from common stock offering, $35.1
million in net borrowings under the MSR financing facility and $12.7 million in residual cash flows.

Mortgage loans held for sale increased $180.4 million to $568.8 million at December 31, 2017 as compared to
$388.4 million at December 31, 2016. The increase was due to $7.1 billion in originations offset by $6.9 billion in
loan sales. As a normal course of our origination and sales cycle, loans held for sale at the end of any period are
generally sold within one or two subsequent months.
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Finance receivables decreased $21.1 million to $41.8 million at December 31, 2017 as compared to $62.9 million at
December 31, 2016. The decrease was due to $909.7 million in fundings offset by $930.8 million in settlements.

Mortgage servicing rights increased $22.9 million to $154.4 million at December 31, 2017 as compared to

$131.5 million at December 31, 2016. The increase was due to servicing retained loan sales of $6.1 billion as well as a
purchase of approximately $570.0 million in UPB of MSRs. Partially offsetting the increase was a bulk sale of
NonQM MSRs totaling $155.9 million in UPB and a mark to market reduction in fair value of $37.9 million, which
includes the change in fair value associated with principal reductions as well as prepayments. At December 31, 2017,
we serviced $16.3 billion in UPB for others as compared to $12.4 billion at December 31, 2016.

Loans eligible for repurchase from Ginnie Mae increased $37.8 million to $47.7 million at December 31, 2017 as
compared to $9.9 million at December 31, 2016. The increase was due to an increase in loans 90 or more days past
due and represents loans that we do not own, but have the unilateral right to repurchase from Ginnie Mae as part of
our contractual arrangements as the servicer of the loans. This right requires us to record the loans as well as a
corresponding liability on our consolidated balance sheets. As part of our repurchase reserve, we record a repurchase
provision to provide for estimated losses from the sale of all mortgage loans, including these loans. Our Ginnie Mae
servicing portfolio increased to $2.8 billion at December 31, 2017 as compared to $1.4 billion at December 31, 2016.

Other assets decreased $27.6 million to $33.2 million at December 31, 2017 as compared to $60.8 million at
December 31, 2016. The decrease was primarily the result of a reduction in our deferred tax asset as a result of the
reduction in projected future utilization, changes in tax rates due to the Tax Act, re-measurement of deferred tax assets
and liabilities and an increase in deferred tax liabilities as a result of the amortization of goodwill.

Warehouse borrowings increased $154.8 million to $575.4 million at December 31, 2017 as compared to
$420.6 million at December 31, 2016. The increase was due to an increase in mortgage loans held for sale at
December 31, 2017. During 2017, we increased our total borrowing capacity to $960.0 million as compared to
$925.0 million at December 31, 2016.

In August and February 2017, we entered into separate agreements with two lenders providing for MSR financing
facilities of up to $30.0 million and $40.0 million, respectively. The $30.0 million facility allows us to borrow up to
55% of the fair market value of Freddie Mac pledged mortgage servicing rights. The $40.0 million facility allows us
to borrow up to 55% of the fair market value of Fannie Mae pledged mortgage servicing rights. At

December 31, 2017, the balance outstanding on the Freddie Mac and Fannie Mae facilities was $10.0 million and
$25.1 million, respectively.

As part of the CCM acquisition in the first quarter of 2015, we recorded $124.6 million of contingent consideration
associated with the three year earn out provision for CCM. During 2017, we recorded $13.3 million change in fair
value associated with a decrease in the contingent consideration liability resulting in an increase to earnings. In
addition, we made $19.3 million in earn out payments to CashCall Inc. reducing the liability. Partially offsetting the
reduction was $2.1 million in accretion of the contingent consideration. As of December 31, 2017, the contingent
consideration was $0.6 million.

Long term debt decreased $2.2 million to $45.0 million at December 31, 2017 as compared to $47.2 million at
December 31, 2016. The decrease was primarily due to the exchange agreement entered into in May 2017, whereby
we issued 412,264 shares of common stock in exchange for trust preferred securities with a fair value of $5.6 million.
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Partially offsetting the decrease in long-term debt was a mark-to-market increase in fair value of $2.9 million.

As part of the Fannie Mae financing facility entered into in February 2017, the proceeds were used to pay off the
remaining $29.9 million balance of the Term Financing, which was entered into in 2015.

Book value per share decreased 12% to $12.66 at December 31, 2017 as compared to $14.42 at December 31, 2016.

Book value per common share decreased 9% to $10.19 as of December 31, 2017, as
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compared to $11.19 as of December 31, 2016 (inclusive of the remaining $51.8 million of liquidation preference on

our preferred stock).

The changes in total assets and liabilities are primarily attributable to decreases in our trust assets and trust liabilities

as summarized below.

December 31, December 31, Increase %

2017 2016 (Decrease) Change
Securitized mortgage collateral $ 3,662,008 $ 4,021,891 $ (359,883) 9) %
Other trust assets 8,542 11,399 (2,857) (25)
Total trust assets 3,670,550 4,033,290 (362,740) 9)
Securitized mortgage borrowings $ 3,653,265 $ 4,017,603 $ (364,338) 9) %
Total trust liabilities 3,653,265 4,017,603 (364,338) 9)
Residual interests in securitizations $ 17,285 $ 15,687 $ 1,598 10 %

Since the consolidated and unconsolidated securitization trusts are nonrecourse to us, trust assets and liabilities have
been netted in the table above to present our interest in these trusts more simply, which are considered the residual
interests in securitizations. For unconsolidated securitizations the residual interests represent the fair value of
investment securities available for sale. For consolidated securitizations, the residual interests are represented by the
fair value of securitized mortgage collateral and real estate owned, offset by the fair value of securitized mortgage
borrowings and net derivative liabilities. We receive cash flows from our residual interests in securitizations to the
extent they are available after required distributions to bondholders and maintaining specified overcollateralization
levels and other specified parameters (such as maximum delinquency and cumulative default) within the trusts. The
estimated fair value of the residual interests, represented by the difference in the fair value of total trust assets and
total trust liabilities, was $17.3 million at December 31, 2017, compared to $15.7 million at December 31, 2016.

We update our collateral assumptions quarterly based on recent delinquency, default, prepayment and loss experience.
Additionally, we update the forward interest rates and investor yield (discount rate) assumptions based on information
derived from market participants. During the year ended December 31, 2017, actual losses were relatively flat and
were in line with forecasted losses for the majority of trusts with residual value. Principal payments and liquidations
of securitized mortgage collateral and securitized mortgage borrowings also contributed to the reduction in trust assets
and liabilities. The increase in residual fair value was the result of a decrease in loss assumptions as well as recoveries
on certain multi-family trusts with residual value.

- The estimated fair value of securitized mortgage collateral decreased $359.9 million during 2017, primarily due to
reductions in principal from borrower payments and transfers of loans to REO for single family and multi family
collateral. Additionally, other trust assets decreased $2.9 million during 2017, primarily due to REO liquidations of
$29.1 million. Partially offsetting the decrease was an increase of $18.8 million in REO from foreclosures and a
$7.4 million increase in the NRV of REO.

- The estimated fair value of securitized mortgage borrowings decreased $364.3 million during 2017, primarily due to
reductions in principal balances from principal payments during the period for single-family and multi-family
collateral as well as a decrease in loss assumptions.
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Prior to 2008, we securitized mortgage loans by transferring originated and acquired residential single family mortgage
loans and multi family commercial loans (the “transferred assets”) into non recourse bankruptcy remote trusts which in
turn issued tranches of bonds to investors supported only by the cash flows of the transferred assets. Because the

assets and liabilities in the securitizations are nonrecourse to us, the bondholders cannot look to us for repayment of
their bonds in the event of a shortfall. These securitizations were structured to include interest rate derivatives. We
retained the residual interest in each trust, and in most cases would perform the master servicing function. A trustee

and sub servicer, unrelated to us, was utilized for each securitization. Cash flows from the loans (the loan payments as
well as liquidation of foreclosed real estate properties) collected by the loan sub servicer are remitted to us, the master
servicer. The master servicer remits payments to the trustee who remits payments to the bondholders (investors). The
sub servicer collects loan
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payments and performs loss mitigation activities for defaulted loans. These activities include foreclosing on properties
securing defaulted loans, which results in REO. Our real estate services segment also performs mitigation activities
for loans within the portfolio.

In accordance with accounting principles generally accepted in the United States of America (GAAP), we are required
to consolidate all but one of these trusts (as we are not the master servicer on this one trust) on our statement of
financial condition and results of operations. For the one trust we did not consolidate, the residual interest is reported
as investment securities available for sale. For the trusts we do consolidate, the loans are included in the statement of
financial condition as “securitized mortgage collateral”, the foreclosed loans are included in the statement of financial
condition as “real estate owned” and the various bond tranches owned by investors are included in the statement of
financial condition as “securitized mortgage borrowings.” Any interest rate derivatives remaining in the trusts are
included in our statement of financial condition as “derivative assets” or “derivative liabilities,” respectively. To the extent
there is excess overcollateralization (as defined in the securitization agreements) in these securitization trusts, we
receive cash flows from the excess interest collected monthly from the residual interest we own. Because (i) we
elected the fair value option on the securitized mortgage collateral, securitized mortgage borrowings, (ii) derivative
assets/liabilities are carried at fair value, and (iii) real estate owned is reflected at NRV, which closely approximates
fair market value, the net of the trust assets and trust liabilities represents the estimated fair value of the residual
interests we own.

To estimate fair value of the assets and liabilities within the securitization trusts each reporting period, management
uses an industry standard valuation and analytical model that is updated monthly with current collateral, real estate,
derivative, bond and cost (servicer, trustee, etc.) information for each securitization trust. We employ an internal
process to validate the accuracy of the model as well as the data within this model. Forecasted assumptions sometimes
referred to as “curves,” for defaults, loss severity, interest rates (LIBOR) and prepayments are inputted into the valuation
model for each securitization trust. We hire third party market participants to provide forecasted curves for the
aforementioned assumptions for each of the securitizations. Before inputting this information into the model,
management employs a process to qualitatively and quantitatively review the assumption curves for reasonableness
using other information gathered from the mortgage and real estate market (i.e., third party home price indices,
published industry reports discussing regional mortgage and commercial loan performance and delinquency) as well
as actual default and foreclosure information for each trust from the respective trustees.

We use the valuation model to generate the expected cash flows to be collected from the trust assets and the expected
required bondholder distribution (trust liabilities). To the extent that the trusts are over collateralized, we may receive
the excess interest as the holder of the residual interest. The information above provides us with the future expected
cash flows for the securitized mortgage collateral, real estate owned, securitized mortgage borrowings, derivative
assets/liabilities, and the residual interests.

To determine the discount rates to apply to these cash flows, we gather information from the bond pricing services and
other market participants regarding estimated investor required yields for each bond tranche. Based on that
information and the collateral type and vintage, we determine an acceptable range of expected yields an investor
would require including an appropriate risk premium for each bond tranche. We use the blended yield of the bond
tranches together with the residual interests to determine an appropriate yield for the securitized mortgage collateral in
each securitization (after taking into consideration any derivatives in the securitization).
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The following table presents changes in the trust assets and trust liabilities for the year ended December 31, 2017:

Recorded book value at
December 31, 2016

Total gains/(losses) included in
earnings:

Interest income

Interest expense

Change in FV of net trust
assets, excluding REO (2)
Gains from REO - not at FV
but at NRV (2)

Total gains (losses) included in
earnings

Transfers in and/or out of

level 3

Purchases, issuances and
settlements

Recorded book value at
December 31, 2017

Level 3
Recurring
Fair

Value
Measurement

Securitized
mortgage
collateral

$ 4,021,891
46,077

245,364

291,441

(651,324)

$ 3,662,008

NRV (1)
Real
estate
owned

$ 11,399

7,425

7,425

(10,282)

$ 8,542

Total trust
assets

$ 4,033,290

46,077

245,364
7,425

298,866

(661,606)

$ 3,670,550

TRUST

LIABILITIES

Level 3

Recurring Fair

Value
Measurement
Securitized
mortgage
borrowings

$ (4,017,603)

(131,507)

(246,576)

(378,083)

742,421

$ (3,653,265)

Net

trust

assets

$ 15,687
46,077
(131,507)
(1,212)
7,425

(79,217)

80,815

$ 17,285

(1) Accounted for at net realizable value.

(2) Represents other income (expense) in the consolidated statements of operations for the year ended

December 31, 2017.

Inclusive of losses from REO, total trust assets above reflect a net gain of $252.8 million as a result of an increase in
fair value from securitized mortgage collateral and other trust assets of $245.4 million and gains from REO of $7.4
million. Net losses on trust liabilities were $246.6 million from the increase in fair value of securitized mortgage
borrowings. As a result, non-interest income—net trust assets totaled an increase of $6.2 million for the year ended

December 31, 2017.

The table below reflects the net trust assets as a percentage of total trust assets (residual interests in securitizations):

December 31,

December 31,
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2017 2016
Net trust assets $ 17,285 $ 15,687
Total trust assets 3,670,550 4,033,290
Net trust assets as a percentage of total trust assets 0.47 % 0.39 %

For the year ended December 31, 2017, the estimated fair value of the net trust assets increased as a percentage of
total trust assets. The increase was primarily due to an increase in projected future cash flows due to a decrease in loss
assumptions in a 2004 single-family and 2006 multi-family vintage trusts.

Since the consolidated and unconsolidated securitization trusts are nonrecourse to us, our economic risk is limited to
our residual interests in these securitization trusts. Therefore, in the following table we have netted trust assets and
trust liabilities to present these residual interests more simply. Our residual interests in securitizations are segregated
between our single family (SF) residential and multi family (MF) residential portfolios and are represented by the
difference between trust assets and trust liabilities.
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The following tables present the estimated fair value of our residual interests by securitization vintage year and other
related assumptions used to derive these values at December 31, 2017 and December 31, 2016:

Estimated Fair Value of Residual Estimated Fair Value of Residual

Interests by Vintage Year at Interests by Vintage Year at

December 31, 2017 December 31, 2016
Origination Year SF MF Total SF MF Total
2002-2003 (1) $ 8,311 $ 663 $ 8,974 $ 8,402 $ 921 $ 9,323
2004 2,041 970 3,011 1,267 653 1,920
2005 54 85 139 — — —
2006 — 5,161 5,161 — 4,444 4,444
Total $ 10,406 $ 6,879 $ 17,285 $ 9,669 $ 6,018 $ 15,687
Weighted avg. prepayment
rate 8.0 % 72 % 7.9 % 63 % 10.1 % 6.6 %
Weighted avg. discount rate 170 % 18.0 % 174 % 163 % 179 % 169 %

(1) 2002 2003 vintage year includes CMO 2007 A, since the majority of the mortgages collateralized in this
securitization were originated during this period.

(2) The estimated fair values of residual interests in vintage years 2005 through 2007 is reflective of higher estimated
future losses and investor yield requirements compared to earlier vintage years.

We utilize a number of assumptions to value securitized mortgage collateral, securitized mortgage borrowings and
residual interests. These assumptions include estimated collateral default rates and loss severities (credit losses),
collateral prepayment rates, forward interest rates and investor yields (discount rates). We use the same collateral
assumptions for securitized mortgage collateral and securitized mortgage borrowings as the collateral assumptions
determine collateral cash flows which are used to pay interest and principal for securitized mortgage borrowings and
excess spread, if any, to the residual interests. However, we use different investor yield (discount rate) assumptions for
securitized mortgage collateral and securitized mortgage borrowings and the discount rate used for residual interests
based on underlying collateral characteristics, vintage year, assumed risk and market participant assumptions.

The table below reflects the estimated future credit losses and investor yield requirements for trust assets by product
(SF and MF) and securitization vintage at December 31, 2017:

Estimated Future Investor Yield
Losses (1) Requirement (2)
SF MF SF MF
2002-2003 5 % * B S5 % 7 %0
2004 6 * 3) 5 5
2005 9 * 3) 4 4
2006 14 2 5 4
2007 8 * 3) 6 3

(1) Estimated future losses derived by dividing future projected losses by unpaid principal balances at
December 31, 2017.
(2) Investor yield requirements represent our estimate of the yield third party market participants would require to
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price our trust assets and liabilities given our prepayment, credit loss and forward interest rate assumptions.
(3) Represents less than 1%.

Despite the increase in housing prices through December 31, 2017, housing prices in many parts of the country are
still at levels which has significantly reduced or eliminated equity for loans originated after 2003. Future loss
estimates are significantly higher for mortgage loans included in securitization vintages after 2004 which reflect
severe home price deterioration and defaults experienced with mortgages originated during these periods.

Operational and Market Risks

We are exposed to a variety of market risks which include interest rate risk, credit risk, real estate risk, prepayment
risk and liquidity risk.
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Interest Rate Risk

Interest Rate Risk—Mortgage Lending. We are exposed to interest rate risks relating to our ongoing mortgage lending
operations. We use derivative instruments to manage some of our interest rate risk. However, we do not attempt to
hedge interest rate risk completely. For a further description on interest rate risk related to mortgage lending, see Item.
7A Quantitative and Qualitative Disclosures About Market Risk.

Interest Rate Risk—Securitized Trusts, Term Financing and Long term Debt. Our earnings from the long term mortgage
portfolio depend largely on our interest rate spread, represented by the relationship between the yield on our

interest earning assets (primarily investment securities available for sale and securitized mortgage collateral) and the
cost of our interest bearing liabilities (primarily securitized mortgage borrowings and long term debt). Our interest rate
spread is impacted by several factors, including general economic factors, forward interest rates and the credit quality

of mortgage loans in the long term mortgage portfolio.

The residual interests in our long term mortgage portfolio are sensitive to changes in interest rates on securitized
mortgage collateral and the related securitized mortgage borrowings. Changes in interest rates can affect the cash
flows and fair values of our trust assets and liabilities, as well as our earnings and stockholders’ equity.

Derivative instruments were used to manage some of the interest rate risk in our long term mortgage portfolio.
However, we did not attempt to hedge interest rate risk completely. To help mitigate some of the exposure to the
effect of changing interest rates on cash flows on securitized mortgage borrowings, we utilized derivative instruments
primarily in the form of interest rate swap agreements (swaps) and, to a lesser extent, interest rate cap agreements
(caps) and interest rate floor agreements (floors). These derivative instruments were recorded at fair value in the
consolidated balance sheets. For non exchange traded contracts, fair value was based on the amounts that would be
required to settle the positions with the related counterparties as of the valuation date. Valuations of derivative assets
and liabilities were based on observable market inputs, if available. To the extent observable market inputs were not
available, fair value measurements include our judgment about future cash flows, forward interest rates and certain
other factors, including counterparty risk. Additionally, these values also took into account our own credit standing, to
the extent applicable; thus, the valuation of the derivative instrument included the estimated value of the net credit
differential between the counterparties to the derivative contract. During the fourth quarter of 2016, the derivative
instruments used to help mitigate interest rate risk associated with the long-term mortgage portfolio expired.

We are also subject to interest rate risk on our term financing and long term debt (consisting of trust preferred
securities and junior subordinated notes). These interest bearing liabilities include adjustable rate periods based on

one month LIBOR (term financing) and three month LIBOR (trust preferred securities and junior subordinated notes).
We do not currently hedge our exposure to the effect of changing interest rates related to these interest bearing
liabilities. Significant fluctuations in interest rates could have a material adverse effect on our business, financial
condition, results of operations or liquidity.

Credit Risk

We provide representations and warranties to purchasers and insurers of the loans sold that typically are in place for
the life of the loan. In the event of a breach of these representations and warranties, we may be required to repurchase
a mortgage loan or indemnify the purchaser, and any subsequent loss on the mortgage loan may be borne by us unless
we have recourse to our correspondent seller.

We maintain a reserve for losses on loans repurchased or indemnified as a result of breaches of representations and

warranties on our sold loans. Our estimate is based on our most recent data regarding loan repurchases and indemnity
payments, actual losses on repurchased loans, and recovery history, among other factors. Our assumptions are affected
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by factors both internal and external in nature. Internal factors include, among other things, level of loan sales, the
expectation of credit loss on repurchases and indemnifications, our success rate at appealing repurchase demands and
our ability to recover any losses from third parties. External factors that may affect our estimate includes, among other
things, the overall economic condition in the housing market, the economic condition of borrowers, the political
environment at investor
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agencies and the overall U.S. and world economy. Many of the factors are beyond our control and may lead to
judgments that are susceptible to change.

Counterparty Credit Risk. We are exposed to counterparty credit risk in the event of non performance by
counterparties to various agreements. We monitor our counterparties and currently do not anticipate losses due to
counterparty non performance.

Credit Risk Securitized Trusts. We manage credit risk by actively managing delinquencies and defaults through our
servicers. Starting with the second half of 2007 we have not retained any additional mortgages in our long term
mortgage portfolio. Our securitized mortgage collateral primarily consists of non conforming mortgages which when
originated were generally within typical Fannie Mae and Freddie Mac guidelines but had loan characteristics, which
may have included higher loan balances, higher loan to value ratios or lower documentation requirements (including
stated income loans), that made them non conforming under those guidelines.

Using historical losses, current portfolio statistics and market conditions and available market data, we have estimated
future loan losses on the long term mortgage portfolio, which are included in the fair value adjustment to our
securitized mortgage collateral. The credit performance for the loans has been clearly far worse than our initial
expectations when the loans were originated. We have seen some restoration of real estate values, however the
ultimate level of realized losses will largely be influenced by local real estate conditions in areas where underlying
properties are located, including the recovery of the housing market and overall strength of the economy. If market
conditions continue to deteriorate in excess of our expectations, we may need to recognize additional fair value
reductions to our securitized mortgage collateral, which may also affect the value of the related securitized mortgage
borrowings and residual interests.

We monitor our servicers to attempt to ensure that they perform loss mitigation, foreclosure and collection functions
according to their servicing practices and each securitization trust’s pooling and servicing agreement. We have met
with the management of our servicers to assess our borrowers’ current ability to pay their mortgages and to make
arrangements with selected delinquent borrowers which will result in the best interest of the trust and borrower, in an
effort to minimize the number of mortgages which become seriously delinquent. When resolving delinquent
mortgages, servicers are required to take timely action. The servicer is required to determine payment collection under
various circumstances, which will result in the maximum financial benefit. This is accomplished by either working
with the borrower to bring the mortgage current by modifying the loan with terms that will maximize the recovery or
by foreclosing and liquidating the property. At a foreclosure sale, the trusts consolidated on our balance sheet
generally acquire title to the property.

Real Estate Risk

Residential property values are subject to volatility and may be negatively affected by numerous factors, including,
but not limited to, national, regional and local economic conditions such as unemployment and interest rate
environment; local real estate conditions including housing inventory and foreclosures; and demographic factors.
Decreases in property values reduce the value of the collateral securing and the potential proceeds available to a
borrower to repay our loans, which could cause us to suffer losses.

Prepayment Risk
We historically used prepayment penalties as a method of partially mitigating prepayment risk for those borrowers
that have the ability to refinance. The economic downturn, lack of available credit and declines in property values in

certain parts of the country have limited some borrowers’ ability to refinance. These factors have reduced prepayment
risk within our long term mortgage portfolio. With the seasoning of the long term mortgage portfolio, a significant
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portion of prepayment penalties terms have expired, thereby further reducing prepayment penalty income.

Prepayment speed is a measurement of how quickly UPB is reduced. Items reducing UPB include normal monthly
loan principal payments, loan refinancings, voluntary property sales and involuntary property sales such as
foreclosures or short sales. Prepayment speed impacts future servicing fees, fair value of mortgage servicing rights and
float income. When prepayment speed increases, our servicing fees decrease
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faster than projected due to the shortened life of a portfolio. Faster prepayment speeds will cause our mortgage
servicing rights fair value to decrease.

Liquidity Risk

We are exposed to liquidity risks relating to our ongoing mortgage lending operations. We primarily fund our
mortgage lending originations through warehouse facilities with third party lenders. We primarily use facilities with
national and regional banks. The warehouse facilities are secured by and used to fund single family residential
mortgage loans. In addition, the warehouse lenders require cash to be posted as additional collateral to secure the
borrowings. In order to mitigate the liquidity risk associated with warehouse borrowings, we attempt to sell our
mortgage loans within 10 15 days from acquisition or origination. We have recently entered into revolving lines of
credit to finance our MSR portfolio. The MSR financings are secured by Freddie Mac and Fannie Mae servicing
rights. We are able to borrow up to 55% of the fair market value of the servicing rights.

Long Term Mortgage Portfolio Credit Quality

We use the Mortgage Bankers Association (MBA) method to define delinquency as a contractually required payment
being 30 or more days past due. We measure delinquencies from the date of the last payment due date in which a
payment was received. Delinquencies for loans 60 days late or greater, foreclosures and delinquent bankruptcies were
$821.8 million or 19.1% of the long term mortgage portfolio as of December 31, 2017, as compared to $1.0 billion or
20.0% as of December 31, 2016.

The following table summarizes the unpaid principal balances of loans in our mortgage portfolio, included within
securitized mortgage collateral, that were 60 or more days delinquent (utilizing the MBA method) as of the periods
indicated:

December 31, Total December 31, Total
Securitized mortgage collateral 2017 Collateral 2016 Collateral
60 - 89 days delinquent $ 112,188 2.6 % $ 140,567 2.8 %
90 or more days delinquent 336,525 7.8 417,947 8.2
Foreclosures (1) 174,871 4.1 224,633 4.4
Delinquent bankruptcies (2) 198,212 4.6 232,249 4.6
Total 60 or more days delinquent $ 821,796 19.1 $ 1,015,396 20.0
Total collateral $ 4,301,316 100.0 $ 5,078,500 100.0

(1) Represents properties in the process of foreclosure.
(2) Represents bankruptcies that are 30 days or more delinquent.

The following table summarizes securitized mortgage collateral, mortgage loans held for sale and real estate owned,
that were non performing as of the dates indicated (excludes 60 89 days delinquent):

Total Total
December 31, Collateral December 31, Collateral
2017 % 2016 %
90 or more days delinquent, foreclosures and
delinquent bankruptcies $ 709,608 16.5 % $ 874,829 17.2 %
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Real estate owned 8,542 0.2 11,399 0.2

Total non-performing assets $ 718,150 16.7 $ 886,228 17.4

Non performing assets consist of non performing loans (mortgages that are 90 or more days delinquent, including loans
in foreclosure and delinquent bankruptcies) plus REO. It is our policy to place a mortgage on nonaccrual status when

it becomes 90 days delinquent and to reverse from revenue any accrued interest, except for interest income on
securitized mortgage collateral when the scheduled payment is received from the servicer. The servicers are required

to advance principal and interest on loans within the securitization trusts to the extent the advances are considered
recoverable. IFC, a subsidiary of IMH and master servicer, may be required to advance funds, or in most cases cause

the loan servicers to advance funds, to cover
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principal and interest payments not received from borrowers depending on the status of their mortgages. As of
December 31, 2017, non performing assets (unpaid principal balance of loans 90 or more days delinquent, foreclosures
and delinquent bankruptcies plus REO) as a percentage of the total collateral was 16.7%. At December 31, 2016,

non performing assets to total collateral was 17.4%. Non performing assets decreased by approximately $168.1 million
at December 31, 2017 as compared to December 31, 2016. At December 31, 2017, the estimated fair value of

non performing assets (representing the fair value of loans 90 or more days delinquent, foreclosures and delinquent
bankruptcies plus REO) was $212.7 million or 4.5% of total assets. At December 31, 2016, the estimated fair value of
non performing assets was $263.6 million or 5.4% of total assets.

REO, which consists of residential real estate acquired in satisfaction of loans, is carried at the lower of cost or net
realizable value less estimated selling costs. Adjustments to the loan carrying value required at the time of foreclosure
are included in the change in the fair value of net trust assets. Changes in our estimates of net realizable value
subsequent to the time of foreclosure and through the time of ultimate disposition are recorded as gains or losses from
real estate owned in the consolidated statements of operations.

For the year ended December 31, 2017, we recorded a $7.4 million increase in net realizable value of the REO
compared to a decrease of $5.9 million for the comparable 2016 period. Increases and write-downs of the net

realizable value reflect increases or declines in value of the REO subsequent to foreclosure date, but prior to the date
of sale.

The following table presents the balances of the REO for continuing operations:

December 31,

2017 2016
REO $ 15,519 $ 25,802
Impairment (1) (6,977) (14,403)
Ending balance $ 8,542 $ 11,399
REO inside trusts $ 8,542 $ 11,399
REO outside trusts — —
Total $ 8,542 $ 11,399

(1) Impairment represents the cumulative write downs of net realizable value subsequent to foreclosure.

In calculating the cash flows to assess the fair value of the securitized mortgage collateral, we estimate the future
losses embedded in our loan portfolio. In evaluating the adequacy of these losses, management takes many factors into
consideration. For instance, a detailed analysis of historical loan performance data is accumulated and reviewed. This
data is analyzed for loss performance and prepayment performance by product type, origination year and
securitization issuance. The data is also broken down by collection status. Our estimate of losses for these loans is
developed by estimating both the rate of default of the loans and the amount of loss severity in the event of default.
The rate of default is assigned to the loans based on their attributes (e.g., original loan to value, borrower credit score,
documentation type, geographic location, etc.) and collection status. The rate of default is based on analysis of
migration of loans from each aging category. The loss severity is determined by estimating the net proceeds from the
ultimate sale of the foreclosed property. The results of that analysis are then applied to the current mortgage portfolio
and an estimate is created. We believe that pooling of mortgages with similar characteristics is an appropriate
methodology in which to evaluate the future loan losses.
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Management recognizes that there are qualitative factors that must be taken into consideration when evaluating and
measuring losses in the loan portfolios. These items include, but are not limited to, economic indicators that may

affect the borrower’s ability to pay, changes in value of collateral, political factors, employment and market conditions,
competitor’s performance, market perception, historical losses, and industry statistics. The assessment for losses is
based on delinquency trends and prior loss experience and management’s judgment and assumptions regarding various
matters, including general economic conditions and loan portfolio composition. Management continually evaluates
these assumptions and various relevant factors affecting credit quality and inherent losses.

48

96



Edgar Filing: IMPAC MORTGAGE HOLDINGS INC - Form 10-K

Table of Contents
Results of Operations

For the year ended December 31, 2017 as compared to 2016 and 2015

For the Year Ended December 31,

2017 2016 2015
Revenues $ 138,705 $ 297,756 $ 166,957
Expenses (1) (156,430) (238,043) (95,681)
Net interest income 4,343 2,790 1,946
Loss on extinguishment of debt (1,265) — —
Change in fair value of long-term debt (2,949) (14,436) (8,661)
Change in fair value of net trust assets, including trust REO gains
(losses) 6,213 (304) (5,638)
Income tax (expense) benefit (20,138) (1,093) 21,876
Net (loss) earnings $ (31,521) $ 46,670 $ 80,799
(Loss) earnings per share available to common stockholders—basic $ (1.62) $ 3.54 $ 8.00
(Loss) earnings per share available to common stockholders—diluted $ (1.62) $ 3.31 $ 6.40

(1) Includes changes in contingent consideration liability resulting in income of $13.3 million, expense of $30.1
million and income of $45.9 million for the years ended December 31, 2017, 2016 and 2015.
Revenues

For the Year Ended December 31,

Increase %
2017 2016 (Decrease) Change

Gain on sale of loans, net $ 136,147 $ 311,017 $ (174,870) (56) Y%
Real estate services fees, net 5,856 8,395 (2,539) 30)
Servicing fees, net 31,902 13,734 18,168 132

Loss on mortgage servicing rights, net (35,880) (36,441) 561 2

Other revenues 680 1,051 (371) 35)

Total revenues $ 138,705 $ 297,756 $ (159,051) (53)

Gain on sale of loans, net. For the year ended December 31, 2017, gain on sale of loans, net totaled $136.1 million
compared to $311.0 million in the comparable 2016 period. The $174.9 million decrease is primarily due to a $134.2
million decrease in premiums from the sale of mortgage loans, a $72.2 million decrease in premiums from servicing
retained loan sales, a $19.5 million increase in realized and unrealized net losses on derivative instruments and a $1.2
million increase in provision for repurchases. Partially offsetting the reduction was a $43.9 million decrease in direct
origination expenses and an $8.4 million increase in mark-to-market gains on LHFS.

The overall decrease in gain on sale of loans, net was primarily due to a 45% decrease in volumes as well as a
decrease in gain on sale margins. For the year ended December 31, 2017, we originated and sold $7.1 billion and $6.9
billion of loans, respectively, as compared to $12.9 billion and $12.8 billion of loans originated and sold, respectively,
during the same period in 2016. Margins decreased to approximately 191 bps for the year ended December 31, 2017
as compared to 241 bps for the same period in 2016 due to margin compression across all three channels as a result of
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the increase in interest rates as compared to 2016 as well as an increase in competition for volume.

Real estate services fees, net. For the year ended December 31, 2017, real estate services fees, net were $5.9 million
compared to $8.4 million in the comparable 2016 period. The $2.5 million decrease was primarily the result of a
decrease in transactions related to the decline in the number of loans and the UPB of the long-term mortgage portfolio
as compared to 2016.

Servicing income, net. For the year ended December 31, 2017, servicing fees, net was $31.9 million
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compared to $13.7 million in the comparable 2016 period. The increase in servicing fees, net was the result of the
servicing portfolio increasing 91% to an average balance of $14.7 billion for the year ended December 31, 2017 as
compared to an average balance of $7.7 billion for the year ended December 31, 2016. The increase in the average
balance of the servicing portfolio is a result of servicing retained loan sales of $6.1 billion during the year ended
December 31, 2017 partially offset by a bulk sale of MSRs of approximately $155.9 million.

Loss on mortgage servicing rights, net. For the year ended December 31, 2017, loss on MSRs was $35.9 million
compared to $36.4 million in the comparable 2016 period. For the year ended December 31, 2017, we recorded a
$37.9 million loss from a change in fair value of MSRs primarily the result of mark-to-market changes related to
amortization as well as an increase in prepayments and prepayment speed assumptions. For the year ended
December 31, 2017, we had a $93 thousand loss on sale of mortgage servicing rights related to refunds of premiums
to investors for loan payoffs partially offset by recoveries of previously written off holdbacks associated with sales of
servicing rights in previous periods. Partially offsetting the loss was a $2.1 million increase in realized and
unrealized gains from hedging instruments related to MSRs.

For the Year Ended December 31,

Increase %
2016 2015 (Decrease) Change

Gain on sale of loans, net $ 311,017 $ 169,206 $ 141,811 84 %
Real estate services fees, net 8,395 9,850 (1,455) (15)
Servicing fees, net 13,734 6,102 7,632 125
Loss on mortgage servicing rights, net (36,441) (18,598) (17,843) (96)
Other revenues 1,051 397 654 165
Total revenues $ 297,756 $ 166,957 $ 130,799 78

Gain on sale of loans, net. Gain on sale of loans, net includes the operating expenses of CCM in the first quarter of
2015 before we closed the transaction on March 31, 2015. We received the economic benefit of the CCM transactions
from the beginning of 2015 but did not hire the employees of CCM or incur direct operating expenditures of CCM
until after the close of the transaction. Accordingly, operating expenses for CCM in the first quarter of 2015 were
included within gain on sale of loans, net as loan origination costs in the consolidated statements of

operations. Beginning with the second quarter of 2015 the operating expenses of CCM were included in personnel,
business promotion, general, administrative and other expense, as normally presented.

For the year ended December 31, 2016, gain on sale of loans, net totaled $311.0 million compared to $169.2 million in
the comparable 2015 period. The $141.8 million increase is primarily due to increased volumes and gain on sale
margins. For the year ended December 31, 2016, we originated and sold $12.9 billion and $12.8 billion of loans,
respectively, as compared to $9.3 billion and $9.2 billion of loans originated and sold, respectively, during the same
period in 2015. Margins increased to approximately 241 bps for the year ended December 31, 2016 as compared to
183 bps for the same period in 2015 due to a higher concentration of retail loans which have higher margins as well as
the aforementioned expenses of CCM being included in gain on sale of loans, net in the first quarter of 2015.
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Real estate services fees, net. For the year ended December 31, 2016, real estate services fees, net were $8.4 million
compared to $9.9 million in the comparable 2015 period. The $1.5 million decrease was primarily the result of a
decrease in transactions related to the decline in the number of loans and the UPB of the long-term mortgage portfolio
as compared to 2015.

Servicing income, net. For the year ended December 31, 2016, servicing fees, net was $13.7 million compared to $6.1
million in the comparable 2015 period. The increase in servicing fees, net was the result of the servicing portfolio
increasing 118% to an average balance of $7.7 billion for the year ended December 31, 2016 as compared to an
average balance of $3.5 billion for the year ended December 31, 2015. The increase in the average balance of the
servicing portfolio is a result of servicing retained loan sales of $12.6 billion during the year ended

December 31, 2016 partially offset by a bulk sale of MSRs of approximately $815.0 million.

Loss on mortgage servicing rights, net. For the year ended December 31, 2016, loss on MSRs was $36.4 million
compared to $18.6 million in the comparable 2015 period. For the year ended December 31, 2016,
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we recorded a $24.4 million loss from a change in fair value of MSRs primarily the result of $2.9 billion in
prepayments due to the low mortgage interest rate environment during 2016 which resulted in an increase in actual
prepayments as well as prepayment speed assumptions. For the year ended December 31, 2016, as a result of our
successful retention efforts, we recaptured and refinanced approximately 76% of these prepayments at a lower coupon
rate and thus a higher servicing value. Despite the mark-to-market (MTM) loss from loan prepayments recorded as a
loss on MSRs, there was also a corresponding income from the recaptured loan with a higher MSR value recognized
in gain on sale of loans, net in the consolidated statement of operations.

During the year ended December 31, 2016, we had a $9.7 million loss on sale of mortgage servicing rights related to
refunds of premiums to investors for loan payoffs associated with sales of servicing rights in previous periods as
compared to $8.0 million in the comparable 2015 period as well as a $1.0 million loss on the sale of $815.0 million
UPB of MSRs. In addition to the loss, we had a $1.4 million decrease in realized and unrealized losses from hedging
instruments related to MSRs. During the third quarter of 2016, we amended a previous MSR sale agreement,
extending the early prepayment protection, in return allowing us to solicit the sold portfolio. As a result, we booked a
$7.5 million charge during the third quarter related to this amendment. The amendment gave us the option to
terminate the agreement with a 90 day notification. In November, we exercised our option to terminate the agreement.

Expenses
For the Year Ended December 31,
Increase %

2017 2016 (Decrease) Change
Personnel expense $ 89,647 $ 124,559 $ (34,912) (28) %
Business promotion 40,276 42,571 (2,295) ®)
General, administrative and other 37,775 33,771 4,004 12
Accretion of contingent consideration 2,058 6,997 (4,939) (71)
Change in fair value of contingent consideration (13,326) 30,145 (43,471) (144)
Total expenses $ 156,430 $ 238,043 $ (81,613) (34)

Total expenses were $156.4 million for the year ended December 31, 2017, compared to $238.0 million for the
comparable period of 2016. Personnel expense decreased $34.9 million to $89.6 million for the year ended
December 31, 2017. The decrease is primarily related to a reduction in commission expense due to a decrease in loan
originations as well as staff reductions made in the first quarter of 2017. With the decline in origination volumes in
the first quarter of 2017 we made staff reductions. As a result, average headcount decreased 15% for the year ended
December 31, 2017 as compared to the same period in 2016.

Business promotion totaled $40.3 million for the year ended December 31, 2017, compared to $42.6 million for the
comparable period of 2016. Our centralized call center purchases leads and promotes its business through radio and
television advertisements. During 2017, business promotion only declined $2.3 million or 5%, despite the 45%
decrease in production due to efforts to increase NonQM and purchase money production with the reduction in
refinance activity as a result of the increase in interest rates as compared to 2016.
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General, administrative and other expenses increased to $37.8 million for the year ended December 31, 2017,
compared to $33.8 million for the same period in 2016. The increase was primarily related to a $5.1 million increase
in legal and professional fees associated with defending litigation, as discussed in Item 8. Note 17 — Commitments and
Contingencies of this Form 10-K, and $351 thousand in goodwill impairment related to the wind down of certain
services within our real estate services segment. Partially offsetting the increase was a $637 thousand decrease in
other general and administrative expenses, a $436 thousand decrease in premises and equipment and a $406 thousand
decrease in data processing expense.

Beginning in the second quarter of 2015, as part of the acquisition of CCM, we record accretion of the contingent
consideration liability from the close of the transaction in March 2015 through the end of the earn-out period in
December 2017, which increases the contingent consideration liability. The estimated contingent consideration
liability is based on discounted cash flows which represent the time value of money of the liability during the earn-out
period. In 2017, accretion increased the contingent consideration liability by $2.1 million as
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compared to $7.0 million during 2016. The reduction in accretion is due to the reduction in the estimated future
pre-tax earnings as compared to projections in 2016. Beginning in the first quarter of 2018, the accretion will no
longer be recognized.

We recorded a $13.3 million change in fair value associated with a decrease in the contingent consideration liability
for 2017 related to updated assumptions including current market. The change in fair value of contingent
consideration was related to margin compression as well as a reduction in origination volume. The fair value of
contingent consideration changed from quarter to quarter based upon actual experience and updated assumptions used
to forecast pre-tax earnings for CCM. The decrease in the contingent consideration liability resulted in an increase in
earnings of $13.3 million for the year ended December 31, 2017. At December 31, 2017, the outstanding balance of
the contingent consideration was $554 thousand which was paid in February 2018.

For the Year Ended December 31,

Increase %
2016 2015 (Decrease) Change

Personnel expense $ 124,559 $ 77,821 $ 46,738 60 %
Business promotion 42,571 27,650 14,921 54
General, administrative and other 33,771 27,988 5,783 21
Accretion of contingent consideration 6,997 8,142 (1,145) (14)
Change in fair value of contingent consideration 30,145 (45,920) 76,065 166
Total expenses $ 238,043 $ 95,681 $ 142,362 149

Total expenses were $238.0 million for the year ended December 31, 2016, compared to $95.7 million for the
comparable period of 2015. The increase in expenses is due to the CCM acquisition and the presentation of CCM
operating expenses in the first quarter of 2015 before we closed the transaction on March 31, 2015. We received the
economic benefit of the CCM transaction from the beginning of 2015 but did not hire the employees of CCM or incur
direct operating expenditures of CCM until the transaction closed on March 31, 2015. Accordingly, operating
expenses for CCM in the first quarter of 2015 were included within gain on sale of loans, net as loan origination costs
in the consolidated statements of operations. Beginning with the second quarter of 2015 the operating expenses of
CCM were included in personnel, business promotion, general, administrative and other expense, as normally
presented.

Personnel expense increased $46.7 million to $124.6 million for the year ended December 31, 2016. In addition to the
aforementioned presentation of CCM in 2015, the increase is primarily due to an increase in commission expense due
to an increase in loan origination volumes as well as an increase in personnel related costs due to the addition of new
personnel to accommodate the increase in mortgage loan volumes.

Business promotion totaled $42.6 million for the year ended December 31, 2016, compared to $27.7 million for the
comparable period of 2015. Our centralized call center purchases leads and promotes its business through radio and
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television advertisements. In addition to the aforementioned presentation of CCM in 2015, the increase in business
promotion is primarily due to the focus on growing market share and geographic scope within the CashCall Mortgage
retail channel as well as growth in the correspondent and wholesale lending channels.

General, administrative and other expenses increased to $33.8 million for the year ended December 31, 2016,
compared to $28.0 million for the same period in 2015. In addition to the aforementioned presentation of CCM in
2015, the increase was primarily related to a $1.9 million increase in data processing and information technology
support, a $1.9 million increase in other general and administrative expenses, a $1.2 million increase in amortization
of intangible and other assets and a $745 thousand increase in legal and professional fees.

Beginning in the second quarter of 2015, as part of the acquisition of CCM, we record accretion of the contingent
consideration liability from the close of the transaction in March 2015 through the end of the earn-out period in
December 2017, which increases the contingent consideration liability. The estimated contingent consideration
liability is based on discounted cash flows which represent the time value of money of the liability during the earn-out
period. In 2016, accretion increased the contingent consideration liability by $7.0 million as compared to $8.1 million
during 2015. The reduction in accretion is due to the reduction in the estimated future
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pre-tax earnings as compared to projections in 2015. The accretion will continue to be a charge against earnings in
future quarters until the end of the earn-out period in the fourth quarter of 2017.

We recorded a $30.1 million change in fair value associated with an increase in the contingent consideration liability
for 2016 related to updated assumptions including current market conditions and increased mortgage loan originations
for CCM. The change in fair value of contingent consideration was related to the estimated increase in future pre-tax
earnings of CCM over the remaining earn-out period of four quarters. The fair value of contingent consideration may
change from quarter to quarter based upon actual experience and updated assumptions used to forecast pre-tax
earnings for CCM. Even though this projected increase in mortgage volume for CCM is favorable, it resulted in a
corresponding charge to earnings of $30.1 million for the year ended December 31, 2016.

Other Income (Expense)

For the Year Ended December 31,

2017 2016 2015
Interest income $ 230,330 $ 263,600 $ 276,799
Interest expense (225,987) (260,810) (274,853)
Loss on extinguishment of debt (1,265) — —
Change in fair value of long-term debt (2,949) (14,436) (8,661)
Change in fair value of net trust assets, including trust REO (losses)
gains 6,213 (304) (5,638)
Total other income (expense) $ 6,342 $ (11,950) $ (12,353)

Net Interest Income (Expense)

We earn net interest income primarily from mortgage assets which include securitized mortgage collateral, mortgage

loans held for sale and investment securities available for sale, or collectively, “mortgage assets,” and, to a lesser extent,
interest income earned on cash and cash equivalents. Interest expense is primarily interest paid on borrowings secured

by mortgage assets, which include securitized mortgage borrowings and warehouse borrowings and to a lesser extent,
interest expense paid on long term debt, Convertible Notes, notes payable and line of credit. Interest income and

interest expense during the period primarily represents the effective yield, based on the fair value of the trust assets

and liabilities.

The following tables summarize average balance, interest and weighted average yield on interest earning assets and
interest bearing liabilities, included within continuing operations, for the periods indicated. Cash receipts and payments
on derivative instruments hedging interest rate risk related to our
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securitized mortgage borrowings are not included in the results below. These cash receipts and payments are included
as a component of the change in fair value of net trust assets.

For the Year Ended December 31,

2017 2016

Average Average

Balance Interest Yield Balance Interest Yield
ASSETS
Securitized mortgage
collateral $ 3,824,312 $ 209,432 548 % $ 4,281,564 $ 245,662 574 %
Mortgage loans
held-for-sale 384,383 18,424 4.79 418,968 15,652 3.74
Finance receivables 38,216 2,316 6.06 41,237 2,207 5.35
Other 37,398 158 0.42 35,373 79 0.22
Total interest-earning assets  $ 4,284,309 $ 230,330 5.38 $ 4,777,142 $ 263,600 5.52
LIABILITIES
Securitized mortgage
borrowings $ 3,816,577 $ 201,341 528 % $ 4,280,913 $ 235,733 551 %
Warehouse borrowings (1) 414,149 16,834 4.06 449,598 15,302 3.40
MSR financing facilities 18,790 1,035 5.51 — — —
Long-term debt 46,266 4,453 9.62 36,414 4,188 11.50
Convertible notes 24,970 1,884 7.55 24,961 2,521 10.10
Term financing 3,358 408 12.15 29,819 3,034 10.17
Other 435 32 7.36 568 32 5.63
Total interest-bearing 593
liabilities $ 4,324,545 $ 225,987 ' $ 4,822,273 $ 260,810 5.41
Net Interest Spread (2) $ 4,343 015 % $ 2,790 0.11 %
Net Interest Margin (3) 010 % 0.06 %

D Warehouse borrowings include the borrowings from mortgage loans held for sale and finance

receivables.
(2) Net interest spread is calculated by subtracting the weighted average yield on interest bearing liabilities from the
weighted average yield on interest earning assets.
(3) Net interest margin is calculated by dividing net interest spread by total average interest earning assets.

Net interest spread increased $1.6 million for the year ended December 31, 2017 primarily attributable to an increase
in the net interest spread between loans held-for-sale and finance receivables and their related warehouse borrowings,
a decrease in interest expense from the conversion of the Convertible Notes in January 2016 and a decrease in interest
expense related to the payoff of the Term Financing. Offsetting the increase in net spread was a decrease in the net
interest spread on the securitized mortgage collateral and securitized mortgage borrowings, an increase in the interest
expense on the long-term debt as well as an increase in interest expense as a result of the MSR financing facilities. As
a result, net interest margin increased to 0.10% for the year ended December 31, 2017 as compared to 0.06% for the
year ended December 31, 2016.
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During the year ended December 31, 2017, the yield on interest-earning assets decreased to 5.38% from 5.52% in the
comparable 2016 period. The yield on interest-bearing liabilities decreased to 5.23% for the year ended

December 31, 2017 from 5.41% for the comparable 2016 period. In connection with the fair value accounting for
securitized mortgage collateral and borrowings and long-term debt, interest income and interest expense is recognized
using effective yields based on estimated fair values for these instruments. The decrease in yield for securitized
mortgage collateral and securitized mortgage borrowings is primarily related to increased prices on mortgage-backed
bonds which resulted in a decrease in yield as compared to the previous period.
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For the Year Ended December 31,

2016 2015

Average Average

Balance Interest Yield Balance Interest Yield
ASSETS
Securitized mortgage
collateral $ 4,281,564 $ 245,662 574 % $ 4,942,276 $ 262,902 532 %
Mortgage loans
held-for-sale 418,968 15,652 3.74 320,917 11,737 3.66
Finance receivables 41,237 2,207 5.35 52,707 2,120 4.02
Other 35,373 79 0.22 20,547 40 0.19
Total interest-earning assets ~ $ 4,777,142 $ 263,600 5.52 $ 5,336,447 $ 276,799 5.19
LIABILITIES
Securitized mortgage
borrowings $ 4,280,913 $ 235,733 551 % $ 4,941,440 $ 254,626 515 %
Warehouse borrowings (1) 449,598 15,302 3.40 353,750 11,574 3.27
Long-term debt 36,414 4,188 11.50 28,872 3,773 13.07
Convertible notes 24,961 2,521 10.10 36,301 2,777 7.65
Term financing 29,819 3,034 10.17 15,123 1,587 10.49
Short-term borrowings — — — 3,491 398 11.40
Other 568 32 5.63 2,526 118 4.67
Total interest-bearing
liabilities $ 4,822,273 $ 260,810 541 $ 5,381,503 $ 274,853 5.11
Net Interest Spread (2) $ 2,790 011 % $ 1,946 0.08 %
Net Interest Margin (3) 006 % 004 %

D Warehouse borrowings include the borrowings from mortgage loans held for sale and finance

receivables.
(2) Net interest spread is calculated by subtracting the weighted average yield on interest bearing liabilities from the
weighted average yield on interest earning assets.
(3) Net interest margin is calculated by dividing net interest spread by total average interest earning assets.

Net interest spread increased $844 thousand for the year ended December 31, 2016 primarily attributable to an
increase in the net interest spread on securitized mortgage collateral and securitized mortgage borrowings, an increase
in the net interest spread between loans held-for-sale and finance receivables and their related warehouse borrowings
and a decrease in interest expense on the convertible debt. The decrease in interest expense from the Convertible
Notes is due to the conversion of the Notes in the first quarter of 2016. Offsetting the increase in net spread was an
increase in interest expense on the long-term debt and term financing. As a result, net interest margin increased to
0.06% for the year ended December 31, 2016 as compared to 0.04% for the year ended December 31, 2015.

During the year ended December 31, 2016, the yield on interest-earning assets increased to 5.52% from 5.19% in the
comparable 2015 period. The yield on interest-bearing liabilities increased to 5.41% for the year ended
December 31, 2016 from 5.11% for the comparable 2015 period. In connection with the fair value accounting for
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investment securities available-for-sale, securitized mortgage collateral and borrowings and long-term debt, interest
income and interest expense is recognized using effective yields based on estimated fair values for these instruments.
The increase in yield for securitized mortgage collateral and securitized mortgage borrowings is primarily related to
decreased prices on mortgage-backed bonds which resulted in an increase in yield as compared to the previous period.

Loss on extinguishment of debt

We recorded a $1.3 million loss on extinguishment of debt during the year ended December 31, 2017. In May 2017,
we exchanged 412,264 shares of common stock for the remaining trust preferred securities which had an aggregate
liquidation amount of $8.5 million. The value of the shares on the issuance date exceeded the carrying value of debt
by $1.3 million.

Change in the fair value of long term debt

Long term debt (consisting of trust preferred securities and junior subordinated notes) is measured based upon an
internal analysis which considers our own credit risk and discounted cash flow analyses. Improvements in our
financial results and financial condition in the future could result in additional increases in the estimated fair value of
the long term debt, while deterioration in financial results and financial condition could result in a decrease in the
estimated fair value of the long term debt.
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Change in the fair value of long-term debt resulted in an expense of $2.9 million for the year ended

December 31, 2017, compared to an expense of $14.4 million for the comparable 2016 period as a result of the
increase in the estimated fair value of long-term debt. The increase in the estimated fair value of long-term debt during
2017 was primarily due to a decrease in the discount rate attributable to an improvement in our credit risk profile,
financial condition as well as an increase in LIBOR during 2017.

Change in the fair value of long-term debt resulted in an expense of $14.4 million for the year ended

December 31, 2016, compared to an expense of $8.7 million for the comparable 2015 period as a result of the increase
in the estimated fair value of long-term debt. The increase in the estimated fair value of long-term debt during 2016
was primarily the result of a decrease in the discount rate attributable to an improvement in our own credit risk profile
associated with our capital raise during the third quarter, improvement in our financial condition and results of
operations from the mortgage lending segment during 2016. The increase in the estimated fair value of long-term debt
during the 2015 was primarily the result of a decrease in the discount rate attributable to an improvement in our own
credit risk profile, improvement in our financial condition and results of operations from the mortgage lending
segment including the acquisition of CCM during the first quarter of 2015 as well as an increase in forward LIBOR
interest rates during the second quarter of 2015.

Change in fair value of net trust assets, including trust REO gains (losses)

For the Year Ended

December 31,

2017 2016 2015
Change in fair value of net trust assets, excluding REO $ (1,212) $ 5,630 $ 957
Gains (losses) from REO 7,425 (5,934) (6,595)
Change in fair value of net trust assets, including trust REO (losses) gains $ 6,213 $ (304) $ (5,638)

The change in fair value related to our net trust assets (residual interests in securitizations) was a gain of $6.2 million
for the year ended December 31, 2017. The change in fair value of net trust assets, including trust REO was due to
$7.4 million in gains on REO attributable to lower expected loss severities on properties held in the long-term
mortgage portfolio during the period, partially offset by $1.2 million in losses from changes in fair value of securitized
mortgage borrowings and securitized mortgage collateral primarily associated with an increase in LIBOR.

The change in fair value related to our net trust assets (residual interests in securitizations) was a loss of $304
thousand for the year ended December 31, 2016. The change in fair value of net trust assets, including trust REO was
due to $5.9 million in losses on REO during the period attributed to higher expected loss severities on properties held
in the long-term mortgage portfolio during the period, partially offset by $5.6 million in gains from changes in fair
value of securitized mortgage borrowings and securitized mortgage collateral primarily associated with a decrease in
LIBOR as well as updated assumptions on certain later vintage trusts with improved performance.
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The change in fair value related to our net trust assets was a loss of $304 thousand for the year ended December 31,
2016, compared to a loss of $5.6 million in the comparable 2015 period. The change in fair value of net trust assets,
including trust REO was due to $6.6 million in losses on REO during the period attributed to higher expected loss
severities on properties held in the long term mortgage portfolio primarily during the period, partially offset by

$957 thousand in gains from changes in fair value of securitized mortgage borrowings, securitized mortgage collateral
and investment securities available for sale primarily associated with lower interest rates during 2015 and updated
assumptions of decreased collateral losses during 2015.

Income Taxes
On December 22, 2017, the U.S. government enacted comprehensive tax legislation commonly referred to as the Tax

Cuts and Jobs Act (Tax Act). The Tax Act makes broad and complex changes to the U.S. tax code by, among other
things, reducing the federal corporate income tax rate and business deductions.

The Tax Act reduces the U.S. corporate income tax rate from a maximum of 35% to a flat 21% rate, effective January
1, 2018. Under FASB ASC 740, the effects of changes in tax rates and laws are recognized
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in the period in which the new legislation is enacted. As a result of the reduction in the U.S. corporate income tax
rate, we re-measured the net deferred tax assets at December 31, 2017 at the rate at which they are expected to reverse
in the future and recognized a tax expense of $89.5 million, which was offset by a $66.4 million change in the
valuation allowance and other items resulting in income tax expense of $20.1 million in 2017. We are still analyzing
certain aspects of the Tax Act, which could potentially affect the measurement of these balances or potentially give
rise to new deferred tax amounts.

We recorded income tax expense (benefit) of $20.1 million, $1.1 million and $(21.9) million for the years ended
December 31, 2017, 2016 and 2015, respectively. The income tax expense of $20.1 million for the year ended
December 31, 2017 is primarily the result of income tax expense due to a reduction in our deferred tax asset as a result
of a reduction in future utilization, changes in tax rates due to the Tax Act re-measurement of deferred tax assets and
liabilities, amortization of the deferred charge and state income taxes from states where we donot have net operating
loss carryforwards or state minimum taxes, including AMT. The income tax expense of $1.1 million for the year
ended December 31, 2016 is primarily the result of the amortization of the deferred charge, federal AMT and state
income taxes from states where we do not have net operating loss carryforwards or state minimum taxes, including
AMT. For the year ended December 31, 2015, we recorded a deferred income tax benefit of $24.4 million primarily
the result of a reversal of valuation allowance partially offset by federal alternative minimum tax (AMT), amortization
of the deferred charge and state income taxes from states where we do not have net operating loss carryforwards or
state minimum taxes, including AMT.

In accordance with FASB ASC 810 10 45 8, we record a deferred charge representing income tax expense on

inter company profits that resulted from the sale of mortgages from taxable subsidiaries to IMH in prior years. The
deferred charge represents the deferral of income tax expense on inter company profits that resulted from the sale of
mortgages from taxable subsidiaries to IMH prior to 2008. The deferred charge is amortized and/or impaired, which
does not result in any tax liability to be paid. The deferred charge is included in other assets in the accompanying
consolidated balance sheets and is amortized as a component of income tax expense in the accompanying consolidated
statement of operations. We recorded a tax expense in the amount of $858 thousand, $1.3 million and $1.6 million for
the years ended December 31, 2017, 2016 and 2015 respectively, related to the deferred charge impairment, which
did not result in any tax liability to be paid. In the first quarter of 2018, with the adoption of FASB issued Accounting
Standards Update (ASU) 2016-16, “Income Taxes (Topic 740): Intra-Entity Transfers of Assets Other Than Inventory”,
we will eliminate the remaining $7.8 million of deferred charge with a cumulative effect adjustment to opening
retained earnings.

As of December 31, 2017, we had estimated federal net operating loss (NOL) carryforwards of approximately $619.9
million. Federal net operating loss carryforwards begin to expire in 2027. As of December 31, 2017, the estimated
Federal NOL carryforward expiration schedule is as follows (in millions):

Tax Year Established = Amount Expiration Date
12/31/2007 $ 228.8 12/31/2027
12/31/2008 3.6 12/31/2028
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12/31/2009
12/31/2010
12/31/2011
12/31/2012
12/31/2013
12/31/2014
12/31/2015
12/31/2016
12/31/2017 *

Total Federal NOLs

101.6
89.7
44.1

28.5
30.5
55.0
38.1

$ 619.9
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12/31/2029
12/31/2030
12/31/2031
12/31/2032
12/31/2033
12/31/2034
12/31/2035
12/31/2036
12/31/2037

*NOL amounts are estimates until final tax return is filed in October 2018.

As of December 31, 2017, we had estimated California NOL carryforwards of approximately $431.0 million, which
begin to expire in 2028 We may not be able to realize the maximum benefit due to the nature and tax entity that holds

the NOL.
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Our deferred tax assets are primarily the result of net operating losses and other fair value write downs of financial
assets and liabilities. Our net deferred tax assets declined to $4.3 million at December 31, 2017, as a result of the
reduction in projected future utilization, changes in tax rates due to the Tax Act re-measurement of deferred tax assets
and liabilities and an increase in deferred tax liabilities as a result of the amortization of goodwill. We recorded a
valuation allowance against our remaining net deferred tax assets at December 31, 2017 as it is more likely than not
that not all of the deferred tax assets will be realized. The valuation allowance is based on the management's
assessment that it is more likely than not that certain deferred tax assets, primarily net operating loss carryforwards,
may not be realized in the foreseeable future due to objective negative evidence that we may not generate sufficient
taxable income to realize the deferred tax assets.

We are subject to federal income taxes as a regular (Subchapter C) corporation and file a consolidated U.S. federal
income tax return for qualifying subsidiaries.

A valuation allowance is recognized for a deferred tax asset if, based on the weight of the available evidence, it is
more likely than not that some portion of the deferred tax asset will not be realized. In making such judgments,
significant weight is given to evidence that can be objectively verified. In determining the adequacy of the valuation
allowance, we consider all forms of evidence, including: (1) historic earnings or losses; (2) the ability to realize
deferred tax assets through carry back to prior periods; (3) anticipated taxable income resulting from the reversal of
taxable temporary differences; (4) tax planning strategies; and (5) anticipated future earnings exclusive of the reversal
of taxable temporary differences.

Results of Operations by Business Segment

We have three primary operating segments: Mortgage Lending, Real Estate Services and Long Term Mortgage
Portfolio. Unallocated corporate and other administrative costs, including the cost associated with being a public
company, are presented in Corporate. Segment operating results are as follows:

Mortgage Lending

Condensed Statements of Operations Data

For the Year Ended December 31,

Increase %
2017 2016 (Decrease) Change

Gain on sale of loans, net $ 136,147 $ 311,017 $ (174,870) (56) %
Servicing fees, net 31,902 13,734 18,168 132
Loss on mortgage servicing rights, net (35,880) (36,441) 561 2
Other 22 79 (57) (72)
Total revenues 132,191 288,389 (156,198) 54)
Other income 2,931 2,582 349 14
Personnel expense (82,614) (122,509) 39,895 33
Business promotion (40,175) (42,420) 2,245 5
General, administrative and other (20,213) (20,302) 89 0
Accretion of contingent consideration (2,058) (6,997) 4,939 71
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Change in fair value of contingent consideration 13,326 (30,145) 43,471 144
Earnings before income taxes $ 3,388 $ 68,598 $ (65,210) (95)

For the year ended December 31, 2017, gain on sale of loans, net were $136.1 million compared to $311.0 million in
the comparable 2016 period. The $174.9 million decrease is primarily due to a $134.2 million decrease in premiums
from the sale of mortgage loans, a $72.2 million decrease in premiums from servicing retained loan sales, a $19.5
million increase in realized and unrealized net losses on derivative instruments and a $1.2 million increase in
provision for repurchases. Partially offsetting the reduction was a $43.9 million decrease in direct origination
expenses and an $8.4 million increase in mark-to-market gains on LHFS.

The overall decrease in gain on sale of loans, net was primarily due to a 45% decrease in volumes as
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well as a decrease in gain on sale margins. For the year ended December 31, 2017, we originated and sold $7.1 billion
and $6.9 billion of loans, respectively, as compared to $12.9 billion and $12.8 billion of loans originated and sold,
respectively, during the same period in 2016. Margins decreased to approximately 192 bps for the year ended
December 31, 2017 as compared to 241 bps for the same period in 2016 due to margin compression across all three
channels as a result of the increase in interest rates as compared to 2016 as well as an increase in competition for
volume.

For the year ended December 31, 2017, servicing fees, net was $31.9 million compared to $13.7 million in the
comparable 2016 period. The increase in servicing fees, net was the result of the servicing portfolio increasing 91% to
an average balance of $14.7 billion for the year ended December 31, 2017 as compared to an average balance of $7.7
billion for the year ended December 31, 2016. The increase in the average balance of the servicing portfolio is a
result of servicing retained loan sales of $6.1 billion during the year ended December 31, 2017 partially offset by a
bulk sale of MSRs of approximately $155.9 million.

For the year ended December 31, 2017, loss on MSRs was $35.9 million compared to $36.4 million in the comparable
2016 period. For the year ended December 31, 2017, we recorded a $37.9 million loss from a change in fair value of
MSRs primarily the result of mark-to-market changes related to amortization as well as an increase in prepayments
and prepayment speed assumptions. For the year ended December 31, 2017, we had a $93 thousand loss on sale of
mortgage servicing rights related to refunds of premiums to investors for loan payoffs partially offset by recoveries of
previously written off holdbacks associated with sales of servicing rights in previous periods. Partially offsetting the
loss was a $2.1 million increase in realized and unrealized gains from hedging instruments related to MSRs.

Personnel expense decreased $39.9 million to $82.6 million for the year ended December 31, 2017. The decrease is
primarily related to a reduction in commission expense due to a decrease in loan originations as well as staff
reductions made in the first quarter of 2017. With the decline in origination volumes in the first quarter of 2017 we
made staff reductions. As a result, the average headcount of the mortgage lending division decreased 18% for the year
ended December 31, 2017 as compared to the same period in 2016.

Business promotion totaled $40.2 million for the year ended December 31, 2017, compared to $42.4 million for the
comparable period of 2016. Our centralized call center purchases leads and promotes its business through radio and
television advertisements. During 2017, business promotion only declined $2.2 million or 5%, despite the 45%
decrease in production due to efforts to increase NonQM and purchase money production with the reduction in
refinance activity as a result of the increase in interest rates as compared to 2016.

General, administrative and other expenses decreased to $20.2 million for the year ended December 31, 2017,
compared to $20.3 million for the same period in 2016. The decrease was primarily related to a

$781 thousand decrease in in other general and administrative expenses, partially offset by a $692 thousand increase
in occupancy expense.
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Beginning in the second quarter of 2015, as part of the acquisition of CCM, we record accretion of the contingent
consideration liability from the close of the transaction in March 2015 through the end of the earn-out period in
December 2017, which increases the contingent consideration liability. The estimated contingent consideration
liability is based on discounted cash flows which represent the time value of money of the liability during the earn-out
period. In 2017, accretion increased the contingent consideration liability by $2.1 million as compared to $7.0 million
during 2016. The reduction in accretion is due to the reduction in the estimated future pre-tax earnings as compared to
projections in 2016. Beginning in the first quarter of 2018, the accretion will no longer be recognized.

We recorded a $13.3 million change in fair value associated with a decrease in the contingent consideration liability
for 2017 related to updated assumptions including current market. The change in fair value of contingent
consideration was related to margin compression as well as a reduction in origination volume. The fair value of
contingent consideration changed from quarter to quarter based upon actual experience and updated assumptions used
to forecast pre-tax earnings for CCM. The decrease in the contingent consideration liability resulted in an increase in
earnings of $13.3 million for the year ended December 31, 2017. At December 31, 2017, the outstanding balance of
the contingent consideration was $554
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thousand which was paid in February 2018.

For the Year Ended December 31,

Increase %
2016 2015 (Decrease) Change

Gain on sale of loans, net $ 311,017 $ 169,206 $ 141,811 84 %
Servicing fees, net 13,734 6,102 7,632 125
Loss on mortgage servicing rights, net (36,441) (18,598) (17,843) (96)
Other 79 25 54 216
Total revenues 288,389 156,735 131,654 84
Other income 2,582 2,037 545 27
Personnel expense (122,509) (75,925) (46,584) (61)
Business promotion (42,420) (27,494) (14,926) 54
General, administrative and other (20,302) (15,842) (4,460) (28)
Accretion of contingent consideration (6,997) (8,142) 1,145 14
Change in fair value of contingent consideration (30,145) 45,920 (76,065) (166)
Earnings before income taxes $ 68,598 $ 77,289 $ (8,691) (11

Gain on sale of loans, net includes the operating expenses of CCM in the first quarter of 2015 before we closed the
transaction on March 31, 2015. We received the economic benefit of the CCM transactions from the beginning of
2015 but did not hire the employees of CCM or incur direct operating expenditures of CCM until after the close of the
transaction. Accordingly, operating expenses for CCM in the first quarter of 2015 were included within gain on sale
of loans, net as loan origination costs in the consolidated statements of operations. Beginning with the second quarter
of 2015 the operating expenses of CCM were included in personnel, business promotion, general, administrative and
other expense, as normally presented.

For the year ended December 31, 2016, gain on sale of loans, net were $311.0 million compared to $169.2 million in
the comparable 2015 period. The $141.8 million increase is primarily due to increased volumes and gain on sale
margins. For the year ended December 31, 2016, we originated and sold $12.9 billion and $12.8 billion of loans,
respectively, as compared to $9.3 billion and $9.2 billion of loans originated and sold, respectively, during the same
period in 2015. Margins increased to approximately 241 bps for the year ended December 31, 2016 as compared to
183 bps for the same period in 2015 due to a higher concentration of retail loans which have higher margins as well as
the aforementioned expenses of CCM being included in gain on sale of loans, net in the first quarter of 2015.

For the year ended December 31, 2016, servicing fees, net was $13.7 million compared to $6.1 million in the
comparable 2015 period. The increase in servicing fees, net was the result of the servicing portfolio increasing 118%
to an average balance of $7.7 billion for the year ended December 31, 2016 as compared to an average balance of $3.5
billion for the year ended December 31, 2015. The increase in the average balance of the servicing portfolio is a
result of servicing retained loan sales of $12.6 billion during the year ended December 31, 2016 partially offset by a
bulk sale of MSRs of approximately $815.0 million.
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For the year ended December 31, 2016, loss on mortgage servicing rights, net was $36.4 million compared to $18.6
million in the comparable 2015 period. For the year ended December 31, 2016, we recorded a $24.4 million loss from
a change in fair value of MSRs primarily the result of $2.9 billion in prepayments due to the low mortgage interest
rate environment during 2016 which resulted in an increase in actual prepayments as well as prepayment speed
assumptions. For the year ended December 31, 2016, as a result of our successful retention efforts, we recaptured and
refinanced approximately 76% of these prepayments at a lower coupon rate and thus a higher servicing value.

Despite the MTM loss from loan prepayments recorded as a loss on MSRs, there was also corresponding income from
the recaptured loan with a higher MSR value recognized in gain on sale of loans, net in the consolidated statement of
operations.

During the year ended December 31, 2016 we had a $9.7 million loss on sale of mortgage servicing rights, net related
to refunds of premiums to investors for loan payoffs associated with sales of servicing rights in previous periods as
compared to $8.0 million in the comparable 2015 period as well as a $1.0 million loss on the sale of $815.0 million
UPB of MSRs. In addition to the loss we had a $1.4 million decrease in realized and unrealized losses from hedging
instruments related to MSRs. During the third quarter of 2016, we amended a previous MSR sale agreement,
extending the early prepayment protection, in return allowing us to solicit the
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sold portfolio. As a result we booked a $7.5 million charge during the third quarter related to this amendment. The
amendment gave us the option to terminate the agreement with a 90 day notification. In November, we exercised our
option to terminate the agreement.

Personnel expense increased $46.6 million to $122.5 million for the year ended December 31, 2016. In addition to the
aforementioned presentation of CCM in 2015, the increase is primarily due to an increase in commission expense due
to an increase in loan origination volumes as well as an increase in personnel related costs due to the addition of new
personnel to accommodate the increase in mortgage loan volumes.

Business promotion totaled $42.4 million for the year ended December 31, 2016, compared to $27.5 million for the
comparable period of 2015. Our centralized call center purchases leads and promotes its business through radio and
television advertisements. In addition to the aforementioned presentation of CCM in 2015, the increase in business
promotion is primarily due to the focus on growing market share and geographic scope within the CashCall Mortgage
retail channel as well as growth in the correspondent and wholesale lending channels.

General, administrative and other expenses increased to $20.3 million for the year ended December 31, 2016,
compared to $15.8 million for the same period in 2015. In addition to the aforementioned presentation of CCM in
2015, the increase was primarily related to a $1.7 million increase in other general and administrative expenses, a
$1.2 million increase in amortization of intangible and other assets, a $1.1 million increase in additional occupancy
expense and a $981 thousand increase in data processing. Partially offsetting the increase in general, administrative
and other expenses was an $870 thousand decrease in legal and professional fees.

Beginning in the second quarter of 2015, as part of the acquisition of CCM, we record accretion of the contingent
consideration liability from the close of the transaction in March 2015 through the end of the earn-out period in
December 2017, which increases the contingent consideration liability. The estimated contingent consideration
liability is based on discounted cash flows which represent the time value of money of the liability during the earn-out
period. In 2016, accretion increased the contingent consideration liability by $7.0 million as compared to $8.1 million
during 2015. The reduction in accretion is due to the reduction in the estimated future pre-tax earnings as compared to
projections in 2015. The accretion will continue to be a charge against earnings in future quarters until the end of the
earn-out period in the fourth quarter of 2017.

We recorded a $30.1 million change in fair value associated with an increase in the contingent consideration liability
for 2016 related to updated assumptions including current market conditions and increased mortgage loan originations
for CCM. The change in fair value of contingent consideration was related to the estimated increase in future pre-tax
earnings of CCM over the remaining earn-out period of four quarters. The fair value of contingent consideration may
change from quarter to quarter based upon actual experience and updated assumptions used to forecast pre-tax
earnings for CCM. Even though this projected increase in mortgage volume for CCM is favorable, it resulted in a
corresponding charge to earnings of $30.1 million for 2016.
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Real Estate Services

For the Year Ended December 31,

Increase %
2017 2016 (Decrease) Change
Real estate services fees, net $ 5,856 $ 8,395 $ (2,539) (30) %
Personnel expense (2,552) (5,790) 3,238 56
General, administrative and other (1,058) (746) (312) 42)
Earnings before income taxes $ 2,246 $ 1,859 $ 387 21 %

For the year ended December 31, 2017, real estate services fees, net were $5.9 million compared to $8.4 million in the
comparable 2016 period. The $2.5 million decrease in real estate services fees, net was the result of a $1.3 million
decrease in real estate and recovery fees and a $1.3 million decrease in loss mitigation fees partially offset by a $53
thousand increase in real estate service fees. The $2.5 million decrease was primarily the result of a decrease in
transactions related to the decline in the number of loans and the UPB of
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the long-term mortgage portfolio as compared to 2016.

For the year ended December 31, 2017, the $3.2 million reduction in personnel expense was due to a reduction in
personnel and personnel related costs as a result of a decrease in transactions related to the decline in the number of
loans and the UPB of the long-term mortgage portfolio as compared to 2016.

General, administrative and other expenses increased to $1.1 million for the year ended December 31, 2017, compared
to $746 thousand for the same period in 2016. The increase was due to $351 thousand in goodwill impairment related
to the wind down of certain services within our real estate services segment.

For the Year Ended December 31,

Increase %
2016 2015 (Decrease) Change
Real estate services fees, net $ 8,395 $ 9,850 $ (1,455) (15) %
Personnel expense (5,790) (5,052) (738) (15)
General, administrative and other (746) (899) 153 17
Earnings before income taxes $ 1,859 $ 3,899 $ (2,040) (52) %

For the year ended December 31, 2016, real estate services fees, net were $8.4 million compared to $9.9 million in the
comparable 2015 period. The $1.5 million decrease in real estate services fees, net was the result of a $1.8 million
decrease in real estate and recovery fees and a $57 thousand decrease in real estate services partially offset by a

$444 thousand increase in loss mitigation fees. The decrease was primarily the result of a decrease in transactions
related to the decline in the number of loans and the UPB of the long-term mortgage portfolio as compared to

2015. Additionally, for the year ended December 31, 2016, personnel expense increased primarily due to increased
loss mitigation efforts for the long term mortgage portfolio.

Long Term Mortgage Portfolio

For the Year Ended December 31,

Increase %
2017 2016 (Decrease) Change
Other revenue $ 273 $ 242 $ 31 13 %
Personnel expense (14) (18) 4 22 %
General, administrative and other (325) (400) 75 19
Total expenses (339) (418) 79 19
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Net interest income 3,639 5,743 (2,104) 37

Loss on extinguishment of debt (1,265) — (1,265) n/a
Change in fair value of long-term debt (2,949) (14,436) 11,487 80
Change in fair value of net trust assets, including trust

REO gains (losses) 6,213 (304) 6,517 2144
Total other income 5,638 (8,997) 14,635 163
Earnings (loss) before income taxes $ 5,572 $ (9,173) $ 14,745 161 %

For the year ended December 31, 2017, net interest income totaled $3.6 million as compared to $5.7 million for the
comparable 2016 period. Net interest income decreased $2.1 million for the year ended December 31, 2017 primarily
attributable to a $1.8 million decrease in net interest spread on the long-term mortgage portfolio as well as a $265
thousand increase in interest expense on the long-term debt due to an increase in three-month LIBOR as compared to
the prior year.

During the second quarter of 2017, we exchanged 412,264 shares of common stock for trust preferred securities with
an aggregate liquidation amount of $8.5 million. Accrued and unpaid interest on the trust preferred securities was
paid in cash in the aggregate amount of approximately $14 thousand. We recorded a
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$1.3 million loss on extinguishment of debt due to stock price appreciation after the agreed upon settlement and before
the issuance date of the common stock.

Change in the fair value of long-term debt resulted in an expense of $2.9 million for the year ended

December 31, 2017, compared to an expense of $14.4 million for the comparable 2016 period as a result of the
increase in the estimated fair value of long-term debt. The increase in the estimated fair value of long-term debt during
2017 was primarily due to a decrease in the discount rate attributable to an improvement in our credit risk profile,
financial condition as well as an increase in LIBOR during 2017.

The change in fair value related to our net trust assets (residual interests in securitizations) was a gain of $6.2 million
for the year ended December 31, 2017. The change in fair value of net trust assets, including trust REO was due to
$7.4 million in gains on REO attributable to lower expected loss severities on properties held in the long-term
mortgage portfolio during the period, partially offset by $1.2 million in losses from changes in fair value of securitized
mortgage borrowings and securitized mortgage collateral primarily associated with an increase in LIBOR.

For the Year Ended December 31,

Increase %
2016 2015 (Decrease) Change

Other revenue $ 242 $ 263 $ 2D 8 %
Personnel expense (18) (244) 226 93 %
General, administrative and other (400) (433) 33 8
Total expenses (418) (677) 259 38
Net interest income 5,743 4,513 1,230 27
Change in fair value of long-term debt (14,436) (8,661) (5,775) (67)
Change in fair value of net trust assets, including trust
REO gains (losses) (304) (5,638) 5,334 95
Total other expense (8,997) (9,786) 789 8
Loss before income taxes $ (9,173) $ (10,200) $ 1,027 10 %

For the year ended December 31, 2016, net interest income totaled $5.7 million as compared to $4.5 million for the
comparable 2015 period. Net interest income increased $1.2 million for the year ended December 31, 2016 primarily
attributable to a $1.7 million increase in net interest spread on the long-term mortgage portfolio due to an
improvement in net interest income and cash flows in trusts with residual interests. Partially offsetting the increase in
interest income was a $415 thousand increase in interest expense on the long-term debt due to an increase in 3 month
LIBOR as compared to the prior year.
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Change in the fair value of long-term debt resulted in an expense of $14.4 million for the year ended

December 31, 2016, compared to an expense of $8.7 million for the comparable 2015 period as a result of the increase
in the estimated fair value of long-term debt. The increase in the estimated fair value of long-term debt during 2016
was primarily the result of a decrease in the discount rate attributable to an improvement in our own credit risk profile
associated with our capital raise during the third quarter, improvement in our financial condition and results of
operations from the mortgage lending segment during 2016. The increase in the estimated fair value of long-term debt
during the 2015 was primarily the result of a decrease in the discount rate attributable to an improvement in our own
credit risk profile, improvement in our financial condition and results of operations from the mortgage lending
segment including the acquisition of CCM during the first quarter of 2015 as well as an increase in forward LIBOR
interest rates during the second quarter of 2015.

The change in fair value related to our net trust assets (residual interests in securitizations) was a loss of $304
thousand for the year ended December 31, 2016. The change in fair value of net trust assets, including trust REO was
due to $5.9 million in losses on REO during the period attributed to higher expected loss severities on properties held
in the long-term mortgage portfolio during the period, partially offset by $5.6 million in gains from changes in fair
value of securitized mortgage borrowings, securitized mortgage collateral and investment securities available-for-sale
primarily associated with a decrease in LIBOR as well as updated assumptions on certain later vintage trusts with
improved performance.
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Corporate

For the Year Ended December 31,

Increase %0
2017 2016 (Decrease) Change
Interest expense $ (2,227) $ (5,536) 3,309 60 %
Other expenses (20,362) (7,985) (12,377) (155)

Net loss before income taxes $ (22,589) $ (13,521) $ (9,068) (67) %

For the year ended December 31, 2017, interest expense decreased to $2.2 million as compared to $5.5 million for the
comparable 2016 period. The decrease was primarily due to a $2.6 million decrease in interest expense related to the
payoff of the Term Financing in February 2017 as well as a $637 thousand decrease in interest expense related to the
conversion of the original $20.0 million Convertible Notes to common stock in January 2016.

For the year ended December 31, 2017, other expenses increased to $20.4 million as compared to $8.0 million for the
comparable 2016 period. The increase was primarily due to an increase in corporate expenses of $6.8 million during
2017 as compared to the same period in 2016 and a reduction in allocated corporate expenses in other segments. The
increase in corporate expenses is due to a $5.3 million increase in legal and professional fees associated with
defending litigation, as discussed in Item 8. Note 17 — Commitments and Contingencies of this Form 10-K and a $1.6
million increase in personnel costs primarily associated with our increased investment in technology. Partially
offsetting the increase was a $820 thousand decrease in data processing and equipment expense.

For the Year Ended December 31,

Increase %
2016 2015 (Decrease) Change
Interest expense $ (5,536) $ (4,604) (932) (20) %
Other expenses (7,985) (7,461) (524) (7

Net loss before income taxes $ (13,521) $ (12,065) $ (1,456) (12) %

For the year ended December 31, 2016, interest expense increased to $5.5 million as compared to $4.6 million for the
comparable 2015 period. The increase was primarily due to a $1.4 million increase in interest expense from the $30.0
million Term Financing issued in June of 2015. Partially offsetting the increase in interest expense was a $398
thousand decrease in interest expense related to the payoff of the short-term borrowings in 2015 and a $256 thousand
decrease in interest expense related to the conversion of the Convertible Notes in January 2016.

For the year ended December 31, 2016, other expenses increased to $8.0 million as compared to $7.5 million for the
comparable 2015 period. The increase was primarily due to a $1.5 million increase in legal expense and a $995
thousand increase in data processing. Partially offsetting the increase was a $679 thousand decrease in occupancy
expense, a $358 thousand increase in allocated corporate expenses. The growth of the mortgage lending division
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resulted in increased allocations of certain corporate costs due to increased headcount.

Liquidity and Capital Resources

During the year ended December 31, 2017, we funded our operations primarily from mortgage lending revenues and
to a lesser extent real estate services fees and cash flows from our residual interests in securitizations. Mortgage
lending revenues include gains on sale of loans, net, and other mortgage related income, and real estate services fees
including portfolio loss mitigation fees primarily generated from our long-term mortgage portfolio. During the year
ended December 31, 2017, we raised capital by issuing common stock as well as obtained MSR financing facilities, as
further described below. Additionally, we funded mortgage loan originations using warehouse facilities which are
repaid once the loan is sold. We may continue to manage our capital through the financing or sale of mortgage
servicing rights. We may also seek to raise capital by issuing debt or equity, including offering shares through the
“At-the-Market” offering (ATM) program we initiated
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in 2015.

On August 17, 2017, IMC (Borrower), issued a Line of Credit Promissory Note with a lender providing for a
revolving line of credit of $30.0 million (Freddie Mac Financing). The Borrower is able to borrow up to 55% of the
fair market value of Freddie Mac pledged mortgage servicing rights. The Line of Credit has a term until May 31, 2018
and will automatically renew for subsequent one year periods unless the lender provides the Borrower 150 days’ notice
of its intention not to renew. Interest payments are payable monthly and accrue interest at the rate per annum equal to
LIBOR plus 4.0% and the balance of the obligation may be prepaid at any time. The obligations under the Freddie
Mac Financing are secured by Freddie Mac pledged mortgage servicing rights and Integrated Real Estate

Services, Corp. is a guarantor. At December 31, 2017, $10.0 million was outstanding under the Freddie

Mac Financing and was secured by $58.3 million of mortgage servicing rights. In February 2018, the maximum
borrowing capacity of the revolving line of credit was increased to $50.0 million and the term was extended to
January 31, 2019.

On May 5, 2017, we entered into an exchange agreement pursuant to which we agreed to issue 412,264 shares of our
common stock in exchange for trust preferred securities with an aggregate liquidation amount of $8.5 million issued
by Impac Capital Trust #4. Accrued and unpaid interest on the trust preferred securities was paid in cash in the
aggregate amount of approximately $14 thousand. The exchange was based on the carrying value of the trust
preferred obligation which was $5.6 million at March 31, 2017 and an agreed upon stock price of $13.68 that
determined a fixed number of shares to be issued in the exchange resulting in a discount to par of 34%. However,
because the market value of the common stock was $17.06 on the issuance date (measurement date), we recorded a
$1.3 million loss on extinguishment of debt during the year ended December 31, 2017. The appreciation in stock
price from the agreement date to the issuance date of the common stock resulted in a loss on extinguishment of

debt. The annual interest savings will amount to approximately $400 thousand.

On April 18, 2017, we received $56.0 million from the issuance of common stock in a registered direct offering
(Offering) at a price of $12.66 per share. In the Offering, we issued an aggregate of 4,423,381 shares of common
stock. Net proceeds from the Offering were approximately $55.5 million after deducting the financial advisory fee
and estimated aggregate offering expenses. We intend to use the net proceeds from the Offering for general corporate
purposes, including general administrative expenses and working capital and capital expenditures, development costs,
strategic investments or possible acquisitions, or repayment of debt.

In February 2017, we entered into a Loan and Security Agreement (Agreement) with a lender providing for a
revolving loan commitment of up to $40.0 million for a period of two years (Fannie Mae Financing) to finance
MSRs. We are able to borrow up to 55% of the fair market value of Fannie Mae pledged servicing rights. Upon the
two year anniversary of the Agreement, any amounts outstanding will automatically be converted into a term loan due
and payable in full on the one year anniversary of the conversion date. Interest payments are payable monthly and
accrue interest at the rate per annum equal to one-month LIBOR plus 4.0%. The balance of the obligation may be
prepaid at any time. With the initial draw of $35.1 million, a portion of the proceeds were used to pay off the Term
Financing (approximately $30.1 million) originally entered into in June 2015. At December 31, 2017, the outstanding
balance of the Fannie Mae Financing was $25.1 million and was secured by $67.3 million of mortgage servicing
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During 2017, we paid approximately $19.3 million in contingent consideration payments related to the CCM
acquisition for the fourth quarter of 2016 and the first three quarters of 2017 earn-out periods. Additionally, the
contingent consideration payment for the fourth quarter of 2017 was approximately $554 thousand and was paid

in February 2018. These contingent consideration payments were based on the performance of the CCM division and
over time the earn-out percentage declines. The fourth quarter 2016 earn-out percentage was 55% of the CCM
division earnings, as defined. In 2017, the earn-out percentage decreased to 45% and terminated at the end of 2017.

Our results of operations and liquidity are materially affected by conditions in the markets for mortgages and
mortgage-related assets, as well as the broader financial markets and the general economy. Concerns over economic
recession, geopolitical issues, unemployment, the availability and cost of financing, the mortgage market and real
estate market conditions contribute to increased volatility and diminished expectations for the economy and markets.
Volatility and uncertainty in the marketplace may make it more
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difficult for us to obtain financing or raise capital on favorable terms or at all. Our operations and profitability may be
adversely affected if we are unable to obtain cost-effective financing. It is important for us to originate and sell or
securitize loans and, when doing so, sell mortgage servicing rights on a timely basis and at a profitable

price. Investors of ours have raised concerns about the prepayment speeds of our loans and this could result in
adverse pricing or delays in our ability to sell or securitize loans and sell mortgage servicing rights timely and
profitably.

We believe that current cash balances, cash flows from our mortgage lending operations, the sale of mortgage
servicing rights, real estate services fees generated from our long-term mortgage portfolio, and residual interest cash
flows from our long-term mortgage portfolio are adequate for our current operating needs. We believe the mortgage
and real estate services market is volatile, highly competitive and subject to increased regulation. Competition in
mortgage lending comes primarily from mortgage bankers, commercial banks, credit unions and other finance
companies which operate in our market area as well as throughout the United States. We compete for loans principally
on the basis of the interest rates and loan fees we charge, the types of loans we originate and the quality of services we
provide to borrowers, brokers and sellers. Additionally, competition for loss mitigation servicing, loan modification
services and other portfolio services has increased. Our competitors include mega mortgage servicers, established
subprime loan servicers, and newer entrants to the specialty servicing and recovery collections business. Efforts to
market our ability to provide mortgage and real estate services for others is more difficult than many of our
competitors because we have not historically provided such services to unrelated third parties, and we are not a rated
primary or special servicer of residential mortgage loans as designated by a rating agency. Additionally, performance
of the long-term mortgage portfolio is subject to the current real estate market and economic conditions. Cash flows
from our residual interests in securitizations are sensitive to delinquencies, defaults and credit losses associated with
the securitized loans. Losses in excess of current estimates will reduce the residual interest cash receipts from our
long-term mortgage portfolio.

While we continue to pay our obligations as they become due, the ability to continue to meet our current and
long-term obligations is dependent upon many factors, particularly our ability to successfully operate our mortgage
lending segment, real estate services segment and realizing cash flows from the long-term mortgage portfolio. Our
future financial performance and profitability are dependent in large part upon the ability to expand our mortgage
lending platform successfully.

Sources of Liquidity

Cash flows from our mortgage lending operations. We receive loan fees from loan originations. Fee income consists
of application and underwriting fees and fees on cancelled loans. These loan fees are offset by the related direct loan
origination costs including broker fees related to our wholesale and correspondent channels. In addition, we generally
recognize net interest income on loans held for sale from the date of origination through the date of disposition. We
sell or securitize substantially all of the loans we originate in the secondary mortgage market, with servicing rights
released or retained. Loans are sold on a whole loan basis by entering into sales transactions with third party investors
in which we receive a premium for the loan and related servicing rights, if applicable. The mortgage lending
operations sold $6.9 billion of mortgages through whole loan sales and securitizations during 2017. Additionally, the
mortgage lending operations enter into IRLCs and utilize Hedging Instruments to hedge interest rate risk. We may be
subject to pair off gains and losses associated with these Hedging Instruments. Since we rely significantly upon loan
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sales to generate cash proceeds to repay warehouse borrowings and to create credit availability, any disruption in our
ability to complete sales may require us to utilize other sources of financing, which, if available at all, may be on less
favorable terms. In addition, delays in the disposition of our mortgage loans increase our risk by exposing us to credit
and interest rate risk for this extended period of time.

We receive servicing income net of subservicing cost and other related servicing expenses from our mortgage
servicing portfolio. Additionally, we also may strategically sell MSRs to generate liquidity, keep the amount of capital
invested in MSRs at acceptable levels and provide capital needed for further growth. During 2017, our mortgage
servicing portfolio increased to $16.3 billion at December 31, 2017, as compared to $12.4 billion at

December 31, 2016. The increase was due to servicing retained loan sales of $6.1 billion partially offset by a bulk sale
of NonQM MSRs totaling $155.9 million in UPB. The increase in servicing fees, net was the result of the servicing
portfolio increasing 91% to an average balance of $14.7 billion for the year
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ended December 31, 2017 as compared to an average balance of $7.7 billion for the year ended December 31, 2016.

Fees from our real estate service business activities. We earn fees from various real estate business activities,
including loss mitigation, real estate disposition, monitoring and surveillance services and real estate brokerage. We
provide services to investors, servicers and individual borrowers primarily by focusing on loss mitigation and
performance of our long term mortgage portfolio.

Cash flows from our long term mortgage portfolio (residual interests in securitizations). We receive residual cash
flows on mortgages held as securitized mortgage collateral after distributions are made to investors on securitized
mortgage borrowings to the extent required credit enhancements are maintained and performance covenants are
complied with for credit ratings on the securitized mortgage borrowings. These cash flows represent the difference
between principal and interest payments on the underlying mortgages, affected by the following:

servicing and master servicing fees paid;

premiums paid to mortgage insurers;

cash payments / receipts on derivatives;

interest paid on securitized mortgage borrowings;

principal payments and prepayments paid on securitized mortgage borrowings;

overcollateralization requirements;
- actual losses, net of any gains incurred upon disposition of other real estate owned or acquired in settlement of

defaulted mortgages;

unpaid interest shortfall; and
- basis risk shortfall.
Additionally, we act as the master servicer for mortgages included in our long term mortgage portfolio, which consists
of CMO and REMIC securitizations. The master servicing fees we earn are generally 0.03% per annum (3 basis
points) on the declining principal balances of these mortgages plus interest income on cash held in custodial accounts
until remitted to investors, less any interest shortfall. However, due to the decline in interest rates, the interest income
earned on cash held in custodial accounts has declined significantly.

Uses of Liquidity

Acquisition and origination of mortgage loans. During 2017, the mortgage lending operations originated or acquired
$7.1 billion of mortgage loans. Capital invested in mortgages is outstanding until we sell the loans, which is one of the
reasons we attempt to sell within 10 15 days of acquisition or origination. Initial capital invested in mortgage loans
includes premiums paid when mortgages are acquired and originated and our capital investment, or “haircut,” required
upon financing, which is generally determined by the type of collateral provided and the warehouse facility terms. The
mortgage lending operations acquired and originated $7.1 billion of residential mortgages, which were financed with
warehouse borrowings at a haircut generally between 2% to 10% of the outstanding principal balance of the mortgage
loans. The haircuts are normally recovered from sales proceeds. At December 31, 2017, $10.0 million was outstanding
under the Freddie Mac Financing and was secured by $58.3 million of mortgage servicing rights. In February 2018,
the maximum borrowing capacity of the revolving line of credit was increased to $50.0 million and the term was
extended to January 31, 2019.
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Investment in mortgage servicing rights. As part of our business plan, we invest in mortgage servicing rights through
the sale of mortgage loans on a servicing retained basis. During 2017, we capitalized $56.0 million in mortgage
servicing rights from selling $6.1 billion in loans with servicing retained. Partially offsetting this investment was the
sale of $895 thousand in servicing rights (approximately $155.9 million of mortgage loans) from the servicing
portfolio.

Cash flows from financing facilities and other lending relationships. We primarily fund our mortgage originations, as
well as re warehouse customers, through warehouse facilities with third party lenders which are primarily with national
and regional banks. During 2017, the warehouse facilities borrowing capacity amounted to $960.0 million, of which
$575.4 million was outstanding at December 31, 2017. The warehouse facilities are secured by and used to fund

single family residential mortgage loans until such loans are sold. The warehouse facilities agreements contain certain
covenants which we are required to satisfy. In order to mitigate the liquidity risk associated with warehouse

borrowings, we attempt to sell our mortgage loans within 10 15 days from acquisition or origination.

We have recently entered into revolving lines of credit to finance our MSR portfolio. The MSR financings are
secured by Freddie Mac and Fannie Mae servicing rights. We are able to borrow up to 55% of the fair market value of
the servicing rights. At December 31, 2017, the balance outstanding on the Freddie Mac and Fannie Mae facilities
was $10.0 million and $25.1 million, respectively, which were secured by $58.3 million and $67.3 million,
respectively, of mortgage servicing rights.

Our ability to meet liquidity requirements and the financing needs of our customers is subject to the renewal of our
warehouse facilities or obtaining other sources of financing, if required, including additional debt or equity from time
to time. Any decision our lenders or investors make to provide available financing to us in the future will depend upon
a number of factors, including:

our compliance with the terms of existing warehouse lines and credit arrangements, including any financial

covenants;

the ability to obtain waivers upon any noncompliance;

our financial performance;

industry and market trends in our various businesses;

the general availability of, and rates applicable to, financing and investments;

our lenders or investors resources and policies concerning loans and investments; and
- the relative attractiveness of alternative investment or lending opportunities.
Repurchase Reserve. When we sell loans through whole loan sales we are required to make normal and customary
representations and warranties about the loans to the purchaser. Our whole loan sale agreements generally require us
to repurchase loans if we breach a representation or warranty given to the loan purchaser. In addition, we may be
required to repurchase loans as a result of borrower fraud or if a payment default occurs on a mortgage loan shortly
after its sale.

From time to time, investors have requested us to repurchase loans or to indemnify them against losses on certain
loans which the investors believe either do not comply with applicable representations or warranties or defaulted
shortly after its purchase. We record an estimated reserve for these losses at the time the loan is sold, and adjust the

reserve to reflect the estimated loss.

Financing Activities
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MSR Financing. On August 17, 2017, we entered into a Line of Credit Promissory Note with a lender providing for a
revolving line of credit of $30.0 million (Freddie Mac Financing). We are able to borrow up to
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55% of the fair market value of Freddie Mac pledged mortgage servicing rights. The Line of Credit has a term until
May 31, 2018 and will automatically renew for subsequent one year periods unless the lender provides the Borrowers
150 days’ notice of its intention not to renew. Interest payments are payable monthly and accrue interest at the rate per
annum equal to LIBOR plus 4.0% and the balance of the obligation may be prepaid at any time. At December 31,
2017, $10.0 million was outstanding under the Freddie Mac Financing. In February 2018, the maximum borrowing
capacity of the revolving line of credit was increased to $50.0 million and the term was extended to January 31, 2019.

On February 10, 2017, we entered into a Loan and Security Agreement (Agreement) with a lender providing for a
revolving loan commitment of $40.0 million for a period of two years (Fannie Mae Financing). We are able to
borrow up to 55% of the fair market value of Fannie Mae pledged servicing rights. Upon the two year anniversary of
the Agreement, any amounts outstanding will automatically be converted into a term loan due and payable in full on
the one year anniversary of the conversion date. Interest payments are payable monthly and accrue interest at the rate
per annum equal to one-month LIBOR plus 4.0% and the balance of the obligation may be prepaid at any time. We
initially drew down $35.1 million, and used a portion of the proceeds to pay off the Term Financing (approximately
$30.1 million) originally entered into in June 2015 as discussed below. We also paid the lender an origination fee of
$100 thousand, which is deferred and amortized over the life of the Fannie Mae Financing. At December 31, 2017,
the outstanding balance of the Fannie Mae Financing was $25.1 million and was secured by $67.3 million of mortgage
servicing rights.

Term Financing. In June 2015, we entered into a Loan Agreement with a Lender that provided a term loan in the
aggregate principal amount of $30.0 million. Interest on the Term Financing accrued at a rate of LIBOR plus 8.5% per
annum. At December 31, 2016, the interest rate was 9.2% on the term financing. In June 2016, the maturity of the
Term Financing was extended to June 16, 2017 and we paid an additional $100 thousand extension fee, which was
amortized using the effective yield method over the life of the term financing. In February 2017, the proceeds from
the Fannie Mae Financing were used to pay off the Term Financing.

Long term Debt (Trust Preferred Securities and Junior Subordinated Notes). On May 5, 2017, we agreed to exchange
412,264 shares of its common stock for the remaining Trust Preferred Securities which had an aggregate liquidation
amount of $8.5 million issued by Impac Capital Trust #4. The interest rate on the Trust Preferred Securities was a
variable rate of three-month LIBOR plus 3.75% per annum. At the time of the exchange, the interest rate was

4.92%. The exchange was based on the carrying value of the trust preferred obligation, which was $5.6 million at
March 31, 2017, and an agreed upon stock price that determined a fixed number of shares to be issued in the
exchange. However, because the measurement date of the exchange was the date the common stock was issued when
the market price of the common stock was $17.06, we recorded a $1.3 million loss on extinguishment of debt for the
difference in stock price from the agreed upon stock price to the stock price on the issuance date of the common

stock.

The Junior Subordinated Notes are redeemable at par at any time and require quarterly distributions initially at a fixed
rate of 2.00% per annum through December 2013 with increases of 1.00% per year through 2017. Starting in 2018, the
interest rates become variable at 3 month LIBOR plus 3.75% per annum. At December 31, 2017, the interest rate was
6.0%. The Junior Subordinated Notes had an outstanding principal balance of $62.0 million at December 31, 2017
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with a stated maturity of March 2034. We are current on all interest payments. At December 31, 2017, long term debt
had an outstanding principal balance of $62.0 million with an estimated fair value of $45.0 million and is reflected on
our consolidated balance sheets as long term debt.

Convertible Notes. In January 2016, pursuant to the terms of the $20.0 million Convertible Promissory Notes issued
in April 2013 (the Notes), we elected to exercise our option to convert the Notes to common stock. The conversion
resulted in an aggregate of 1,839,080 shares of common stock being issued to the Note holders. As a result of the
transaction, we converted $20.0 million of debt into equity and paid interest through April 2016. No gain or loss was
recorded as a result of the transaction.

In May 2015, we issued an additional $25.0 million Convertible Promissory Notes (2015 Convertible Notes). The
2015 Convertible Notes mature on or before May 9, 2020 and accrue interest at a rate of 7.5% per annum, to be paid
quarterly. We had approximately $50 thousand in transaction costs, which were deferred and amortized over the life
of the 2015 Convertible Notes.
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Operating activities. Net cash (used in) provided by operating activities was $(137.9) million for 2017 as compared to
$65.5 million for 2016 and $30.7 million for 2015, primarily due to the timing of originations and sales of loans

held for sale between 2017 and 2015. During 2017, 2016 and 2015, the primary sources of cash in operating activities
were cash received from fees generated by our mortgage and real estate service business activities, cash received from
mortgage lending and excess cash flows from our residual interests in securitizations offset by operating expenses.

Investing activities. Net cash provided by investing activities was $677.5 million for 2017 as compared to

$641.9 million for 2016 and $714.4 million for 2015. For 2017, 2016 and 2015, the primary source of cash from
investing activities was provided by principal repayments on our securitized mortgage collateral, the sale of mortgage
servicing rights, proceeds from the liquidation of REO.

Financing activities. Net cash used in financing activities was $546.5 million for 2017 as compared to $699.7 million
for 2016 and $722.7 million for 2015. For 2017, 2016 and 2015, net cash used in financing activities was primarily for
principal repayments on securitized mortgage borrowings, repayment of term financing and payment of the
contingent consideration. Partially offsetting the cash used in financing activities was cash provided by net borrowings
under warehouse agreements, proceeds from the issuance of common stock, borrowings under the term and MSR
financings and convertible notes.

Inflation. The consolidated financial statements and corresponding notes to the consolidated financial statements have
been prepared in accordance with GAAP, which require the measurement of financial position and operating results in
terms of historical dollars without considering the changes in the relative purchasing power of money over time due to
inflation. For the years ended December 31, 2017 and 2016, inflation had no significant impact on our revenues or net
income. Unlike industrial companies, nearly all of our assets and liabilities are monetary in nature. As a result, interest
rates have a greater effect on our performance than do the effects of general levels of inflation. Inflation affects our
operations primarily through its effect on interest rates, since interest rates normally increase during periods of high
inflation and decrease during periods of low inflation.

Off Balance Sheet Arrangements

When we sell or broker loans through whole loan sales, we are required to make normal and customary representations
and warranties to the loan originators or purchasers, including guarantees against early payment defaults typically

90 days, and fraudulent misrepresentations by the borrowers. Our agreements generally require us to repurchase loans
if we breach a representation or warranty given to the loan purchaser. In addition, we may be required to repurchase
loans as a result of borrower fraud or if a payment default occurs on a mortgage loan shortly after its sale. Because the
loans are no longer on our balance sheet, the representations and warranties are considered a guarantee. During 2017,
we sold $6.9 billion of loans subject to representations and warranties compared to $12.8 billion sold in 2016 and

$9.2 billion sold in 2015. At December 31, 2017, we had $6.0 million in repurchase reserve as compared to a reserve
of $5.4 million as December 31, 2016.

See disclosures in the notes to the consolidated financial statements under “Commitments and Contingencies” for other
arrangements that qualify as off balance sheet arrangements.

70

137



Edgar Filing: IMPAC MORTGAGE HOLDINGS INC - Form 10-K

Table of Contents
Contractual Obligations

The following table summarizes our future contractual obligations as of December 31, 2017:

Payments Due by Period
Less Than One to Three to More Than

Total One Year Three Years Five Years Five Years
Warehouse borrowings (1) $ 575,363 $ 575,363 $ — $ — $ —
MSR financings 35,133 10,000 25,133 — —
Lease commitments (2) 33,952 6,033 10,234 9,361 8,324
Contingent consideration (3) 554 554 — — —
2015 Convertible notes (1) 24,974 — 24,974 — —
Junior subordinated notes (1) 62,000 — — — 62,000
Securitized mortgage borrowings
4) 6,339,663 581,553 886,731 632,432 4,238,947
Total contractual obligations and
commitments $ 7,071,639 $ 1,173,503 $ 947,072 $ 641,793 $ 4,309,271

(1) For a description of terms of the Warehouse borrowings, 2015 Convertible notes and Junior subordinated notes,
see Note 9. - Debt in the accompanying Notes to the consolidated financial statements.

(2) For a description of terms of the lease commitments, see Note 17. — Commitments and Contingencies in the
accompanying Notes to the consolidated financial statements.

(3) For a description of the terms of the contingent consideration, see Note 2. — Acquisition of CashCall Mortgage in
the accompanying Notes to the consolidated financial statements.

(4) For a description of securitized mortgage borrowings, see Note 10. — Securitized Mortgage Trusts in the
accompanying Notes to the consolidated financial statements.

In addition to the above contractual obligations, we also had commitments to originate mortgage loans of $398.2
million as of December 31, 2017. Commitments to originate mortgage loans do not necessarily reflect future cash
requirements as some commitments are expected to expire without being drawn upon and, therefore, those
commitments have been excluded from the table above. Such commitments are recorded on our consolidated balance
sheets.

ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

Interest Rate Risk

Our interest rate risk arises from the financial instruments and positions we hold. This includes mortgage loans held
for sale, MSRs and derivative financial instruments. These risks are regularly monitored by executive management
that identify and manage the sensitivity of earnings or capital to changing interest rates to achieve our overall financial
objectives.
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Our principal market exposure is to interest rate risk, specifically changes in long-term Treasury rates and mortgage
interest rates due to their impact on mortgage-related assets and commitments. We are also exposed to changes in
short-term interest rates, such as LIBOR, on certain variable rate borrowings including our term financing and
mortgage warehouse borrowings. We anticipate that such interest rates will remain our primary benchmark for market
risk for the foreseeable future.

Our business is subject to variability in results of operations in both the mortgage origination and mortgage servicing
activities due to fluctuations in interest rates. In a declining interest rate environment, we would expect our mortgage
production activities’ results of operations to be positively impacted by higher loan origination volumes and gain on
sale margins. Furthermore, with declining rates, we would expect the market value of our MSRs to decline due to
higher actual and projected loan prepayments related to our loan servicing portfolio. Conversely, in a rising interest
rate environment, we would expect a negative impact on the results of operations of our mortgage production
activities but a positive impact on the market values of our MSRs. The interaction between the results of operations of
our mortgage activities is a core component of our overall interest rate risk strategy.

We utilize a discounted cash flow analysis to determine the fair value of MSRs and the impact of
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parallel interest rate shifts on MSRs. The primary assumptions in this model are prepayment speeds, discount rates,
costs of servicing and default rates. However, this analysis ignores the impact of interest rate changes on certain
material variables, such as the benefit or detriment on the value of future loan originations, non-parallel shifts in the
spread relationships between MBS, swaps and U.S. Treasury rates and changes in primary and secondary mortgage
market spreads. We use a forward yield curve, which we believe better presents fair value of MSRs because the
forward yield curve is the market’s expectation of future interest rates based on its expectation of inflation and other
economic conditions.

Interest rate lock commitments (IRLCs) represent an agreement to extend credit to a mortgage loan applicant, or an
agreement to purchase a loan from a third-party originator, whereby the interest rate on the loan is set prior to funding.
Our mortgage loans held for sale, which are held in inventory awaiting sale into the secondary market, and our interest
rate lock commitments, are subject to changes in mortgage interest rates from the date of the commitment through the
sale of the loan into the secondary market. As such, we are exposed to interest rate risk and related price risk during
the period from the date of the lock commitment through the earlier of (i) the lock commitment cancellation or
expiration date; or (ii) the date of sale into the secondary mortgage market. Loan commitments generally range
between 15 and 60 days; and our holding period of the mortgage loan from funding to sale is typically within 20 days.

We manage the interest rate risk associated with our outstanding IRLCs and mortgage loans held for sale by entering
into derivative loan instruments such as forward loan sales commitments or To-Be-Announced mortgage backed
securities (TBA Forward Commitments). We expect these derivatives will experience changes in fair value opposite
to changes in fair value of the derivative IRLCs and mortgage loans held-for-sale, thereby reducing earnings volatility.
We take into account various factors and strategies in determining the portion of the mortgage pipeline (derivative
loan commitments) and mortgage loans held for sale we want to economically hedge. Our expectation of how many of
our IRLCs will ultimately close is a key factor in determining the notional amount of derivatives used in hedging the
position.

Mortgage loans held-for-sale are financed by our warehouse lines of credit which generally carry variable rates.
Mortgage loans held for sale are carried on our balance sheet on average for only 7 to 25 days after closing and prior
to being sold. As a result, we believe that any negative impact related to our variable rate warehouse borrowings
resulting from a shift in market interest rates would not be material to our consolidated financial statements.

Sensitivity Analysis

We have exposure to economic losses due to interest rate risk arising from changes in the level or volatility of market
interest rates. We assess this risk based on changes in interest rates using a sensitivity analysis. The sensitivity
analysis measures the potential impact on fair values based on hypothetical changes (increases and decreases) in
interest rates.
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Our total market risk is influenced by a wide variety of factors including market volatility and the liquidity of the
markets. There are certain limitations inherent in the sensitivity analysis presented, including the necessity to conduct
the analysis based on a single point in time and the inability to include the complex market reactions that normally
would arise from the market shifts modeled.

We used December 31, 2017 market rates on our instruments to perform the sensitivity analysis. The estimates are
based on the market risk sensitivity and assume instantaneous, parallel shifts in interest rate yield curves. Management
uses sensitivity analysis, such as those summarized below, based on a hypothetical 25 basis point increase or decrease
in interest rates, to monitor the risks associated with changes in interest rates. We believe the use of a 50 basis point
shift up and down (100 basis point range) is appropriate given the relatively short time period that the mortgage loans
pipeline is held on our balance sheet and exposed to interest rate risk (during the processing, underwriting and closing
stages of the mortgage loans which can last up to approximately 60 days). We also actively manage our risk
management strategy for our mortgage loans pipeline (through the use of economic hedges such as forward loan sale
commitments and mandatory delivery commitments) and generally adjust our hedging position daily. In analyzing the
interest rate risks associated with our MSRs, management also uses multiple sensitivity analyses (hypothetical 25 and
50 basis point increases and decreases) to review the interest rate risk associated with our MSRs.
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At a given point in time, the overall sensitivity of our mortgage loans pipeline is impacted by several factors beyond
just the size of the pipeline. The composition of the pipeline, based on the percentage of IRLC’s compared to mortgage
loans held for sale, the age and status of the IRLC’s, the interest rate movement since the IRLC’s were entered into, the
channels from which the IRLC’s originate, and other factors all impact the sensitivity.

These sensitivities are hypothetical and presented for illustrative purposes only. Changes in fair value based on
variations in assumptions generally cannot be extrapolated because the relationship of the change in fair value may not
be linear.

The following table summarizes the estimated changes in the fair value of our mortgage pipeline, MSRs and related
derivatives that are sensitive to interest rates as of December 31, 2017 given hypothetical instantaneous parallel shifts
in the yield curve:

Changes in Fair Value

Down Down Up Up

50 bps 25bps  25bps 50 bps
Total mortgage pipeline (1) (635) (293) 96 160
Mortgage servicing rights (2)  (19,729)  (9,207) 7,860 14,142

(1) Represents unallocated mortgage loans held for sale, IRLCs and hedging instruments that are considered “at risk”
for purposes of illustrating interest rate sensitivity. IRLCs and hedging instruments are considered to be
unallocated when we have not committed the underlying mortgage loans for sale.

(2) Includes hedging instruments used to hedge fair value changes associated with changes in interest rates relating to
mortgage servicing rights.

ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA

The information required by this Item 8 is incorporated by reference to Impac Mortgage Holdings, Inc.’s Consolidated
Financial Statements and Independent Auditors’ Report beginning at page F 1 of this Form 10 K.

ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND
FINANCIAL DISCLOSURE

None.
ITEM 9A. CONTROLS AND PROCEDURES
Evaluation of Disclosure Controls and Procedures

The Company maintains disclosure controls and procedures (as defined in the Securities Exchange Act of 1934
Rules 13a 15(e) or 15d 15(e)) designed to ensure that information required to be disclosed in reports filed or submitted
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under the Securities Exchange Act of 1934, as amended (Exchange Act), is recorded, processed, summarized and
reported within the time periods specified in the SEC’s rules and forms. Disclosure controls and procedures include,
without limitation, controls and procedures designed to ensure that information required to be disclosed by the
Company in the reports that it files or submits under the Exchange Act is accumulated and communicated to the
Company’s management, including its principal executive and principal financial officers, or persons performing
similar functions, as appropriate to allow timely decisions regarding required disclosure.

The Company’s management, with the participation of its chief executive officer (CEO) and its chief financial officer
(CFO), evaluated the effectiveness of our disclosure controls and procedures as of December 31, 2017. Based on that
evaluation, the Company’s chief executive officer and chief financial officer concluded that, as of that date, the
Company’s disclosure controls and procedures were effective at a reasonable assurance level.
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Management’s Report on Internal Control over Financial Reporting

Management of the Company is responsible for establishing and maintaining adequate internal control over financial
reporting (as defined in Section 13a 15(f) of the Exchange Act). Internal control over financial reporting is a process
designed by, or under the supervision of, the Company’s CEO and CFO to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of the Company’s financial statements for reporting purposes in
accordance with accounting principles generally accepted in the United States of America and include those policies
and procedures that (i) pertain to the maintenance of records that in reasonable detail accurately and fairly reflect the
transactions and dispositions of the assets of the Company; (ii) provide reasonable assurance that transactions are
recorded as necessary to permit preparation of financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the Company are being made only in accordance with authorizations
of management and directors of the Company; and (iii) provide reasonable assurance regarding prevention or timely
detection of unauthorized acquisition, use or disposition of the Company’s assets that could have a material effect on
the financial statements.

As of December 31, 2017, management conducted an assessment of the effectiveness of the Company’s internal
control over financial reporting based on the framework established in Internal Control—Integrated Framework issued
by the Committee of Sponsoring Organizations of the Treadway Commission (2013 Framework) (COSO). Based on
the criteria established by COSO, management concluded that the Company’s internal control over financial reporting
was effective as of December 31, 2017.

Our management, including our chief executive officer and chief financial officer, does not expect that our disclosure
controls and procedures or our internal control over financial reporting will prevent or detect all errors and all fraud. A
control system, no matter how well designed and operated, can provide only reasonable, not absolute, assurance that
the control system’s objectives will be met. Further, the design of a control system must reflect the fact that there are
resource constraints, and the benefits of controls must be considered relative to their costs. Because of the inherent
limitations in all control systems, no evaluation of controls can provide absolute assurance that all control issues and
instances of fraud, if any, within the Company have been detected. These inherent limitations include the realities that
judgments in decision making can be faulty, and that breakdowns can occur because of simple error or mistake.
Controls can also be circumvented by the individual acts of some persons, by collusion of two or more people, or by
improper management override of the controls. Over time, controls may become inadequate because of changes in
conditions or deterioration in the degree of compliance with associated policies or procedures. Because of the inherent
limitations in a cost effective control system, there is a risk that material misstatements due to error or fraud may occur
and will not be detected on a timely basis.

Squar Milner LLP, the independent registered public accounting firm that audited the consolidated financial
statements included in this Annual Report on Form 10 K, has issued an attestation report on the Company’s internal
control over financial reporting, a copy of which is included herein.

Changes in Internal Control Over Financial Reporting

During the quarter ended December 31, 2017, there were no changes in our internal control over financial reporting
that materially affected, or is reasonably likely to materially affect, the Company’s internal control over financial

reporting.
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Report of Independent Registered Public Accounting Firm
To the Shareholders and the Board of Directors of Impac Mortgage Holdings, Inc.

Opinion on Internal Control over Financial Reporting

We have audited Impac Mortgage Holdings, Inc.'s (the Company) internal control over financial reporting as of
December 31, 2017, based on criteria established in Internal Control—Integrated Framework issued by the Committee of
Sponsoring Organizations of the Treadway Commission in 2013. In our opinion, the Company maintained, in all
material respects, effective internal control over financial reporting as of December 31, 2017 based on criteria
established in Internal Control — Integrated Framework issued by the Committee of Sponsoring Organizations of the
Treadway Commission in 2013.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United
States) (PCAOB), the consolidated balance sheets of the Company as of December 31, 2017 and 2016, the related
consolidated statements of operations, changes in stockholders' equity and cash flows for each of the three years in the
period ended December 31, 2017, and the related notes to the consolidated financial statements, and our report dated
March 15, 2018 expressed an unqualified opinion.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting, and for
its assessment of the effectiveness of internal control over financial reporting included in the

accompanying Management's Report on Internal Control over Financial Reporting appearing under Item 9A. Our
responsibility is to express an opinion on the Company's internal control over financial reporting based on our audit.
We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the
Company in accordance with U.S. federal securities laws and the applicable rules and regulations of the Securities and
Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether effective internal control over financial reporting was
maintained in all material respects. Our audit included obtaining an understanding of internal control over financial
reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating
effectiveness of internal control based on the assessed risk. Our audit also included performing such other procedures
as we considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our
opinion.
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Definition and Limitation of Internal Control over Financial Reporting

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of financial statements for external purposes in accordance
with generally accepted accounting principles. A company's internal control over financial reporting includes those
policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly
reflect the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit preparation of financial statements in accordance with generally
accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance
with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorized acquisition, use, or disposition of the company's assets that could have
a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements.
Also, projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures may
deteriorate.
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/s/ SQUAR MILNER LLP

Newport Beach, California

March 15, 2018
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ITEM 9B. OTHER INFORMATION
Employment Agreement with Joseph R. Tomkinson

On February 15, 2018, we entered into an employment agreement (the “Employment Agreement”) with Joseph
Tomkinson as Chief Executive Officer. Mr. Tomkinson’s previous employment agreement expired on December 31,
2017. The term of the Employment Agreement is effective January 1, 2018 to December 31 2018. Either party may
terminate the Employment Agreement with at least 90 days’ written notice. Mr. Tomkinson’s base salary is $650,000
per year and at the end of the term of the Employment Agreement or if it is terminated earlier, Mr. Tomkinson is
eligible to receive a bonus based on certain criteria in the sole discretion of, and in an amount and form determined by,
the Board of Directors as recommended by the compensation committee. Mr. Tomkinson is also eligible to receive
stock options and other benefits generally available to other employees.

Upon termination for any reason of the Employment Agreement, Mr Tomkinson will receive payment for all accrued
salary, vacation time and benefits through the termination date. Except upon termination with cause and death, Mr.
Tomkinson will also receive a severance of $300,000 per year for a period of three years payable in semi-monthly
installments, the use of secretarial services for two years and medical coverage for 48 months. If COBRA benefits are
chosen, the Company will also pay the premium for COBRA benefits and an additional 40% of each monthly payment
to Mr. Tomkinson to cover tax liability. Otherwise, Mr. Tomkinson will receive up to $1,386 per month for medical
insurance plus an additional 40% for each payment. If the Company terminates the Employment Agreement for cause,
then Mr. Tomkinson will be paid only his salary and benefits through the termination date. Termination with cause
means a material breach of the terms of the Company’s policies, an act of dishonesty, misappropriation, embezzlement,
fraud or similar conduct, a conviction of, or entry of plea of nolo contendere in respect of a felony, material damage to
the Company’s property caused by willful or grossly negligent conduct, substance abuse that renders the person unfit
to serve as an officer or employee, failure to comply with reasonable instructions, or conduct that demonstrates
unfitness to serve as an officer or employee. The Employment Agreement may be assigned, at the Company’s
discretion, upon a merger or transfer of all or substantially all of the Company's assets.

On March 14, 2018, the Company announced that Mr. Tomkinson will be stepping down from the position of
Chairman and Chief Executive Officer as of July 31, 2018. Mr. Tomkinson will remain a director on the Company’s
Board of Directors.

MSR Financing Facility

In February 2018, the maximum borrowing capacity of the Freddie Mac revolving line of credit increased to $50.0
million and the term was extended to January 31, 2019.

PART III

ITEM 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE
The information required by this Item 10 is hereby incorporated by reference to Impac Mortgage Holdings, Inc.’s

definitive proxy statement, to be filed pursuant to Regulation 14A within 120 days after the end of Impac Mortgage
Holdings, Inc.’s fiscal year.
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ITEM 11. EXECUTIVE COMPENSATION

The information required by this Item 11 is hereby incorporated by reference to Impac Mortgage Holdings, Inc.’s
definitive proxy statement, to be filed pursuant to Regulation 14A within 120 days after the end of Impac Mortgage
Holdings, Inc.’s fiscal year.
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ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND
RELATED STOCKHOLDER MATTERS

The information required by this Item 12 including Equity Compensation Plan Information is hereby incorporated by
reference to Impac Mortgage Holdings, Inc.’s definitive proxy statement, to be filed pursuant to Regulation 14A within
120 days after the end of Impac Mortgage Holdings, Inc.’s fiscal year.

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR INDEPENDENCE

The information required by this Item 13 is hereby incorporated by reference to Impac Mortgage Holdings, Inc.’s
definitive proxy statement, to be filed pursuant to Regulation 14A within 120 days after the end of Impac Mortgage
Holdings, Inc.’s fiscal year.

ITEM 14. PRINCIPAL ACCOUNTANT FEES AND SERVICES

The information required by this Item 14 is hereby incorporated by reference to Impac Mortgage Holdings, Inc.’s
definitive proxy statement, to be filed pursuant to Regulation 14A within 120 days after the end of Impac Mortgage
Holdings, Inc.’s fiscal year.

PART IV
ITEM 15. EXHIBITS AND FINANCIAL STATEMENT SCHEDULES
(a)(3) Exhibits

The exhibits listed on the accompanying Exhibit Index are incorporated by reference into this Item 15 of this Annual
Report on Form 10 K.

ITEM 16. FORM 10-K SUMMARY

None.

Exhibit
Number Description

2.1 Amended and Restated
Asset Purchase

Agreement dated as of
May 11. 2015 and
effective as of March 31
2015 among Impac
Mortgage Holdings. Inc.

Impac Mortgage Corp and
CashCall, Inc. Schedules
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2.1(a)

2.1(b)

3.1(P)
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and exhibits are omitted

pursuant to Item 601(b)(2)
of Regulation S K. The
Company agrees to
furnish a supplemental
copy of any omitted
schedules or exhibits to
the SEC upon request
(incorporated by reference
to exhibit 2.1 of the

Registrant’s Form 10 Q
filed with the Securities
and Exchange
Commission on May 14,
2015).

Amendment No. 1 to
Amended and Restated
Asset Purchase

Agreement (incorporated
by reference to
exhibit 2.2(a) of the

Registrant’s Annual Report
on Form 10 K filed with

the Securities and

Exchange Commission on
March 11, 2016).

Amendment No. 2 to
Amended and Restated
Asset Purchase

Agreement (incorporated
by reference to
exhibit 2.2(b) of the

Registrant’s Annual Report
on Form 10 K filed with

the Securities and
Exchange Commission on

March 11, 2016).
Charter of the Registrant

(incorporated by reference
to the corresponding
exhibit number to the
Registrant’s Registration
Statement on Form S 11,
as amended (File

No. 33 96670), filed with
the Securities and
Exchange Commission on
November 8, 1995).
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Exhibit
Number

3.1(a)(P)

3.1(b)(P)

3.1(c)(P)

3.1(d)

Description
Certificate of
Correction of the

Registrant
(incorporated by
reference to
exhibit 3.1(a) of
the Registrant’s
10 K for the

year ended
December 31

1998).
Articles of
Amendment of

the Registrant
(incorporated by
reference to
exhibit 3.1(b) of
the Registrant’s
10 K for the

year ended
December 31

1998).

Articles of
Amendment for
change of name
to Charter of the
Registrant
(incorporated by

reference to
exhibit

number 3.1(a) of
the Registrant’s

Current Report
on Form 8 K/A

Amendment
No. 1. filed

February 12.
1998).

Articles of
Amendment
filed with the
State Department
of Assessments
and Taxation of

Maryland on
July 16. 2002,
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3.1(H

increasing
authorized shares

of Common
Stock of the

Registrant
(incorporated by

reference to
exhibit 10 of the
Registrant’s
Form 8 A/A,
Amendment

No. 2. filed

July 30. 2002).
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Amendment
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and Taxation of
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Article VII of the

Registrant’s
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Articles
Supplementary
designating the
Company’s

9.375 percent
Series B

Cumulative
Redeemable
Preferred Stock
liquidation
preference
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par value $0.01
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3.1(g)

3.1(h)

Taxation of

Maryland on
May 26. 2004
(incorporated by

reference to
exhibit 3.8 of the
Registrant’s
Form 8 A/A,
Amendment
No. 1. filed
June 30. 2004).
Articles
Supplementary
designating the
Company’s

9.125 percent
Series C

Cumulative
Redeemable
Preferred Stock
liquidation
preference
$25.00 per share.
par value $0.01
per share. filed
with the State
Department of
Assessments and
Taxation of
Maryland on
November 18
2004
(incorporated by
reference to
exhibit 3.10 of
the Registrant’s
Form 8 A filed
November 19
2004).

Articles of
Amendment of
the Company.
effective as of
December 30
2008, effecting

1 for 10 reverse
stock split
(incorporated by

reference to
exhibit 3.1 of the

Registrant’s
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3.1(4)

3.1()

3.1(k)

Current Report
on Form 8 K filed

with the
Securities and
Exchange
Commission on
December 30
2008).

Articles of
Amendment of
the Company.
effective as of
December 30

2008. amending
par value
(incorporated by

reference to
exhibit 3.2 of the

Registrant’s

Current Report
on Form 8 K filed

with the
Securities and
Exchange
Commission on
December 30
2008).

Articles of
Amendment of
Series B
Preferred Stock
(incorporated by
reference to
exhibit 3.1 of the

Registrant’s

Current Report
on Form 8 K filed

with the
Securities and

Exchange
Commission on

June 30. 2009).
Articles of
Amendment of
Series C
Preferred Stock
(incorporated by
reference to
exhibit 3.2 of the

Registrant’s
Current Report
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3.1()

3.2(P)

3.2(a)

on Form 8 K filed
with the
Securities and

Exchange
Commission on

June 30, 2009).

Articles
Supplementary
of

Series A 1 Junior
Participating
Preferred Stock
(incorporated by
reference to
Exhibit 3.1 of the

Registrant’s

Current Report
on Form 8 K filed

with the
Securities and
Exchange
Commission on
September 4.
2013).

Bylaws. as
amended and

restated

(incorporated by

reference to the
corresponding
exhibit number
of the

Registrant’s
Quarterly Report
on Form 10 Q for
the period ending
March 31. 1998).
Amendment to
Bylaws
(incorporated by
reference to
exhibit 3.2(a) of
the Registrant’s
Registration
Statement on
Form S 3 (File
No. 333 111517)
filed with the
Securities and

Exchange
Commission on
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3.2(b)

3.2(c)

3.2(d)

December 23

Bylaws
(incorporated by
reference to
Exhibit 3.2(b) of

the Registrant’s
Form 8 K. filed

with the
Securities and

Exchange
Commission on

April 1. 2005).
Third
Amendment to
Bylaws of the
Company
(incorporated by
reference to
Exhibit 3.2(¢) of

the Registrant’s
Form 8 K. filed

with the
Securities and

Exchange
Commission on

March 29, 2006).
Fourth
Amendment to

Bylaws of the
Company
(incorporated by

reference to
Exhibit 3.2 of the

Registrant’s
Quarterly Report

on Form 10 Q,
filed with the

Securities and
Exchange
Commission on
December 20

2007).
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Bylaws of the
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Exhibit 3.2(e) of
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Form 8 K. filed

with the
Securities and
Exchange
Commission on
February 13.
2008).
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of the Company
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Registrant’s
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filed with the
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Exchange
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June 5. 2008).
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Amended and
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Form of Stock
Certificate of the
Company
(incorporated by
reference to the
corresponding
exhibit number
to the
Registrant’s
Registration
Statement on
Form S 11, as
amended (File
No. 33 96670),
filed with the
Securities and
Exchange
Commission on
September 7,
1995).

Junior
Subordinated
Indenture dated

May 8. 2009
between Impac
Mortgage

Holdings. Inc.
and The Bank of

New York
Mellon Trust
Company.
National
Association, as
trustee. related
to Junior
Subordinated
Note due 2034

in the principal
amount of

$30.244.000
(incorporated by

reference to
exhibit 10.3 of

the Registrant’s
Quarterly Report
on Form 10 Q for
the period ended
June 30. 2009).

Junior
Subordinated
Indenture dated
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May 8. 2009
between Impac
Mortgage

Holdings. Inc.
and The Bank of

New York
Mellon Trust
Company.
National
Association, as
trustee. related
to Junior
Subordinated
Note due 2034

in the principal
amount of

$31.756.000
(incorporated by

reference to
exhibit 10.4 of

the Registrant’s
Quarterly Report
on Form 10 Q for
the period ended
June 30. 2009).

Tax Benefits
Preservation
Rights
Agreement.
dated as of
September 3.
2013. by and
between Impac
Mortgage

Holdings. Inc.
and American

Stock
Transfer & Trust

Company. LLC,
as rights agent
(incorporated by

reference to
Exhibit 4.1 of

the Registrant’s

Current Report
on Form 8 K

filed with the
Securities and

Exchange
Commission on

September 4.
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2013).

First
Amendment to
Tax Benefits
Preservation
Rights
Agreement.
dated as of
September 24,
2013. by and
between Impac
Mortgage

Holdings. Inc.
and American

Stock
Transfer & Trust

Company. LLC,
as rights agent
(incorporated by

reference to
Exhibit 4.1 of

the Registrant’s

Current Report
on Form 8 K

filed with the
Securities and
Exchange
Commission on
September 25.
2013).

Second
Amendment to
Tax Benefits
Preservation
Rights
Agreement.
dated as of April
27.2016. by and
between Impac
Mortgage

Holdings. Inc.
and American

Stock Transfer

& Trust
Company. LLC,

as rights agent
(incorporated by

reference to
Exhibit 4.1 of
the Registrant’s
Current Report
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Registrant’s
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on Form 10 K for

the year ended
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10.9

December 31
2014).
Amendment to
employment
agreement dated
September 8.
2016 between
Impac Mortgage

Holdings. Inc.
and Ron

Morrison
(incorporated by
reference to
Exhibit 10.1 of

the Registrant’s

Current Report
on Form 8 K

filed with the
Securities and
Exchange
Commission on
September 8.
2016).

Note Purchase
Agreement dated
as of May 8.
2015 by and
among Impac
Mortgage

Holdings. Inc.
and the

Purchasers. and

Registration
Rights
Agreement
(included as
Exhibit B
thereto)
(incorporated by

reference to
Exhibit 10.1 of

the Registrant’s

Quarterly Report
on Form 10 Q

filed with the
Securities and
Exchange
Commission on
August 12,
2015).
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10.13

Exchange
Commission on
December 3. 2015).
Loan and Security
Agreement dated as
of February 10. 2017
between Impac
Mortgage Corp. and
Western Alliance
Bank (incorporated
by reference to
Exhibit 10.1 of the
Registrant’s Current

Report on Form 8§ K
filed with the

Securities and
Exchange
Commission on
February 16. 2017).
Promissory Note
dated as of February
10. 2017 issued by
Impac Mortgage
Corp. to Western
Alliance

Bank (incorporated
by reference to
Exhibit 10.1 of the
Registrant’s Current

Report on Form 8§ K
filed with the

Securities and

Exchange
Commission on

February 16. 2017).
Securities
Purchase

Agreement
dated April
18. 2017 by
and between
Impac
Mortgage
Holdings. Inc.
and certain
purchasers
(incorporated

by reference
to

Exhibit 10.1
of the
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10.13(a)

10.14

10.15

10.15(a)

10.15(b)

10.16%*

12.1

21.1

Registrant’s
Current

Report on
Form 8 K filed
with the
Securities and
Exchange
Commission
on April 18.
2017).
Financial Advisory Agreement. dated
April 4. 2017, between Impac Mortgage
Holdings. Inc. and JMP Securities LL.C
(incorporated by reference to
Exhibit 10.1 of the Registrant’s Current
Report on Form 8 K filed with the
Securities and Exchange Commission on
April 18. 2017).
Exchange Agreement dated May 5. 2017
by and between Impac Mortgage
Holdings. Inc. and certain investors
(incorporated by reference to Exhibit
10.1 of the Company’s Current Report on
Form 8-K filed with the Securities and
Exchange Commission on May 11.
2017).
Line of Credit Promissory Note with
Merchants Bank of Indiana. dated August
17. 2017 (incorporated by reference to
Exhibit 10.1 of the Company’s Current
Report on Form 8-K filed with the
Securities and Exchange Commission on
August 22, 2017).
Security Agreement executed by Impac
Mortgage Corp. in favor of Merchants
Bank of Indiana. dated August 17. 2017
(incorporated by reference to Exhibit
10.2 of the Company’s Current Report on
Form 8-K filed with the Securities and
Exchange Commission on August 22.
2017).
Amendment dated February 7, 2018 to
Line of Credit Promissory Note with
Merchants Bank of Indiana.
Employment agreement effective as of
January 1. 2018 between Impac
Mortgage Holdings. Inc. and Joseph
Tomkinson.
Computation of Ratios of Earnings to
Fixed Charges.
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31.1

31.2

32.1%*

101

Subsidiaries of the Registrant
(incorporated by reference from the
Registrant’s Annual Report on Form 10 K
for the year ended December 31. 2013).
Consent of Squar Milner LLP.
Certification of Chief Executive Officer
pursuant to Item 601(b)(31) of

Regulation S K. as adopted pursuant to

Section 302 of the Sarbanes Oxley Act of
2002.

Certification of Chief Financial Officer

pursuant to Item 601(b)(31) of
Regulation S K. as adopted pursuant to

Section 302 of the Sarbanes Oxley Act of
2002.

Certifications of Chief Executive Officer

and Chief Financial Officer pursuant to
18 U.S.C. Section 1350 as adopted
pursuant to Section 906 of the

Sarbanes Oxley Act of 2002.
The following financial information from

our Annual Report on Form 10 K for the
year ended December 31, 2017,
formatted in XBRL (Extensible Business
Reporting Language): (1) the Condensed
Consolidated Balance Sheets, (2) the
Condensed Consolidated Statements of
Operations, (3) the Condensed
Consolidated Statements of Stockholders’
Equity, (4) the Condensed Consolidated
Statements of Cash Flows, and (5) Notes
to Consolidated Financial Statements,
tagged as blocks of text.
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*  Denotes a management or compensatory plan or arrangement required to be filed as an exhibit pursuant to
Item 601 of Regulation S K

** This exhibit shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934 or
otherwise subject to the liabilities of that section, nor shall it be deemed incorporated by reference in any filing under
the Securities Act of 1933 or the Securities Exchange Act of 1934, whether made before or after the date hereof and

irrespective of any general incorporation language in any filings.

NOTE: Filings on Form 10 K, 10 Q and 8 K are under SEC File No. 001 14100.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the Registrant has duly
caused this report to be signed on its behalf by the undersigned, thereunto duly authorized, in the City of Irvine, State
of California, on the 15th day of March 2018.

IMPAC MORTGAGE
HOLDINGS, INC.

by /s/ Joseph R. Tomkinson
Joseph R. Tomkinson
Chairman of the Board
and Chief Executive Officer

Pursuant to the requirements of the Securities Act of 1934, this report has been signed by the following persons on
behalf of the registrant and in the capacities and on the dates indicated.
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Signature

/s/ Joseph R. Tomkinson

Joseph R. Tomkinson

/s/ Todd R. Taylor
Todd R. Taylor

/s/ Thomas B. Akin
Thomas B. Akin

/s/ James Walsh
James Walsh

/s/ Frank P. Filipps
Frank P. Filipps

/s/ Stephan R. Peers
Stephan R. Peers

/s/ Leigh J. Abrams
Leigh J. Abrams

Title Date

Chairman of the Board, Chief Executive Officer and March 15. 2018
Director (Principal Executive Officer) ’
Chief Financial Officer (Principal Financial and

Accounting Officer) March 13, 2018

Director March 15, 2018
Director March 15, 2018
Director March 15, 2018
Director March 15, 2018
Director

March 15, 2018
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Report of Independent Registered Public Accounting Firm

To the Shareholders and the Board of Directors of Impac Mortgage Holdings, Inc.

Opinion on the Financial Statements

We have audited the accompanying consolidated balance sheets of Impac Mortgage Holdings, Inc. and subsidiaries
(the Company) as of December 31, 2017 and 2016, the related consolidated statements of operations, changes in
stockholders' equity, and cash flows for each of the three years in the period ended December 31, 2017, and the related
notes to the consolidated financial statements (collectively, the “financial statements™). In our opinion, the financial
statements present fairly, in all material respects, the financial position of the Company as of December 31, 2017 and
2016, and the results of its operations and its cash flows for each of the three years in the period ended December 31,
2017, in conformity with accounting principles generally accepted in the United States of America.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United
States) (PCAOB), the Company's internal control over financial reporting as of December 31, 2017, based on criteria
established in Internal Control—Integrated Framework issued by the Committee of Sponsoring Organizations of the
Treadway Commission in 2013, and our report dated March 15, 2018, expressed an unqualified opinion on the
effectiveness of the Company's internal control over financial reporting.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an
opinion on the Company’s financial statements based on our audits. We are a public accounting firm registered with
the PCAOB and are required to be independent with respect to the Company in accordance with U.S. federal
securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and
perform the audits to obtain reasonable assurance about whether the financial statements are free of material
misstatement, whether due to error or fraud. Our audits included performing procedures to assess the risks of material
misstatement of the financial statements, whether due to error or fraud, and performing procedures that respond to
those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in
the financial statements. Our audits also included evaluating the accounting principles used and significant estimates
made by management, as well as evaluating the overall presentation of the financial statements. We believe that our
audits provide a reasonable basis for our opinion.
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/s/ Squar Milner LLP

We have served as the Company’s auditor since 2008.

Newport Beach, California

March 15, 2018
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IMPAC MORTGAGE HOLDINGS, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS

(in thousands, except share data)

ASSETS

Cash and cash equivalents
Restricted cash

Mortgage loans held-for-sale
Finance receivables

Mortgage servicing rights
Securitized mortgage trust assets
Goodwill

Intangible assets, net

Loans eligible for repurchase from Ginnie Mae
Other assets

Total assets

LIABILITIES

Warehouse borrowings

MSR financings

Term financing, net

Convertible notes, net

Long-term debt

Securitized mortgage trust liabilities
Liability for loans eligible for repurchase from Ginnie Mae
Contingent consideration

Other liabilities

Total liabilities

Commitments and contingencies (See Note 17)

STOCKHOLDERS’ EQUITY

Series A-1 junior participating preferred stock, $0.01 par value; 2,500,000
shares authorized; none issued or outstanding

Series B 9.375% redeemable preferred stock, $0.01 par value; liquidation
value $16,640; 2,000,000 shares authorized, 665,592 noncumulative shares
issued and outstanding as of December 31, 2017 and December 31, 2016
Series C 9.125% redeemable preferred stock, $0.01 par value; liquidation
value $35,127; 5,500,000 shares authorized; 1,405,086 noncumulative shares
issued and outstanding as of December 31, 2017 and December 31, 2016

December 31,
2017

$ 33,223
5,876
568,781
41,777
154,405
3,670,550
104,587
21,582
47,697
33,222

$ 4,681,700

$ 575,363
35,133
24,974
44,982
3,653,265
47,697
554
34,585
4,416,553

14

December 31
2016

$ 40,096
5,971
388,422
62,937
131,537
4,033,290
104,938
25,778
9,917
60,848

$ 4,863,734

$ 420,573
29,910
24,965
47,207
4,017,603
9,917
31,072
51,447
4,632,694

14

’
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