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NOTICE OF ANNUAL MEETING OF STOCKHOLDERS
TO BE HELD APRIL 26, 2018

To Our Stockholders:

We cordially invite you to attend the 2018 annual meeting of stockholders of Saia, Inc. The meeting will take place at
the Renaissance Concourse Atlanta Airport Hotel, One Hartsfield Centre Parkway, Atlanta, Georgia 30354 on April
26, 2018 at 10:30 a.m. local time. We look forward to your attendance, either in person or by proxy.

The purpose of the meeting is to:

1.Elect four directors, each for a term of three years;
2.Vote to approve the Saia, Inc. 2018 Omnibus Incentive Plan;
3.Vote on an advisory basis to approve the compensation of Saia’s Named Executive Officers;
4.Ratify the appointment of KPMG LLP as Saia’s independent registered public accounting firm for fiscal year 2018;
and
5.Transact any other business that may properly come before the meeting and any postponement or adjournment of
the meeting.
Only stockholders of record at the close of business on March 7, 2018 may vote at the meeting or any postponements
or adjournments of the meeting.

By order of the Board of Directors,

Frederick J. Holzgrefe, II1
Secretary

March 20, 2018

Please complete, date, sign and return the accompanying proxy card or vote by telephone or the internet. The enclosed
return envelope requires no additional postage if mailed in either the United States or Canada. Alternatively, you may
vote electronically via the internet. Go to www.investorvote.com/saia and follow the steps outlined on the secure
website.

If you are a registered stockholder, you may elect to have next year’s proxy statement and annual report made available
to you via the internet. We strongly encourage you to enroll in this service. It is a cost-effective way for us to send you

proxy materials and annual reports.

Your vote is very important. Please vote whether or not you plan to attend the meeting.
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PROXY SUMMARY

This summary highlights information contained elsewhere in this proxy statement. This summary does not contain all
of the information that you should consider and you should read the entire proxy statement before voting. For more
complete information regarding the 2017 performance of Saia, Inc. (the “Company”), please review the Company’s
Annual Report on Form 10-K.

2018 Annual Meeting of Stockholders

Date and Time:
April 26, 2018, 10:30 a.m., local time

Place:
Renaissance Concourse Atlanta Airport Hotel

One Hartsfield Centre Parkway
Atlanta, Georgia 30354

Record Date:
March 7, 2018

Voting Matters and Board Recommendations

Our Board’s Recommendation

Election of Four Directors (page 5) FOR each Director Nominee
Approval of the Saia, Inc. 2018 Omnibus Incentive Plan (page 59) FOR

Advisory Vote to Approve Executive Compensation (page 69) FOR

Ratification of Appointment of Independent Registered Public Accounting Firm (page FOR

70)

2017 Business Highlights

In 2017, the Company continued to effectively execute its long-term strategic plan and delivered strong operating
results. The following illustrates the three-year directional relationship between Company performance, based on four
of the Company’s key operating metrics, and the compensation (as defined below) of Saia’s President and Chief
Executive Officer.
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Director Nominees (page 5)

The Board of Directors consists of ten directors divided into three classes. Directors in each class are elected to serve
for three-year terms that expire in successive years. The terms of the Class I directors will expire at the upcoming
annual meeting. The Board of Directors has nominated the following persons for election as Class I directors for
three-year terms expiring at the annual meeting of stockholders to be held in 2021. Each nominee is currently a
director of Saia.

Director
Name Age Since Primary Occupation Committee Memberships
Di-Ann Eisnor* 45 2017 Director of Growth of Waze Inc. Compensation
William F. Evans* 70 2013 Retired Chief Financial Officer of Witness Audit

Systems, Inc.

Herbert A. Chairman of the Board and Retired Chief
Trucksess, ITI+ o ALl Executive Officer of Saia, Inc. WS
Jeffrey C. Ward* 59 2006 Vice President of A.T. Kearney, Inc. Compensation; Nominating

and Governance
*Independent Director

+Chairman of the Board of Directors

Management Proposals (pages 59-71)

1. Approval of the Saia, Inc. 2018 Omnibus Incentive Plan. We are asking stockholders to approve the Saia, Inc. 2018
Omnibus Incentive Plan in order to make available 1,100,000 shares of common stock to be awarded to participants
in the plan in the form of stock, restricted stock, restricted stock units, stock options, stock appreciation rights and
performance stock units.

2.Advisory Vote to Approve Executive Compensation. We are asking stockholders to approve on an advisory basis
our Named Executive Officer compensation. The Board recommends a FOR vote because it believes that our
compensation policies and practices are effective in attracting, motivating and retaining talented executive officers
and aligning the executives’ long-term interests with those of our stockholders.

3.Ratification of Appointment of Independent Registered Public Accounting Firm. As a matter of good governance,
we are asking our stockholders to ratify the selection of KPMG LLP as our auditors for 2018.

il
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Corporate Governance (page 12)
Saia has the following corporate governance provisions and policies:

Separate Chief Executive Officer and Chairman of the Board. The Chief Executive Officer is responsible for
implementing the strategic direction of the Company and managing the day-to-day operation and performance of the
Company, while the Chairman provides guidance to the Chief Executive Officer, sets the agenda for Board meetings
and presides over meetings of the full Board.

The Board has a Lead Independent Director. The Lead Independent Director position ensures the Board has a director

in a leadership position that is “independent” under all applicable rules of the NASDAQ Global Select Market and the

Securities and Exchange Commission. The Lead Independent Director is elected annually by the independent

directors. For 2017, the Lead Independent Director was Bjorn E. Olsson.

Majority Voting for Director Elections. Saia’s Bylaws require that, in an uncontested election, a nominee to the Board

must receive more votes cast for than against his or her election in order to be elected to the Board. If an incumbent

director fails to receive a majority of the vote for reelection, the Nominating and Governance Committee recommends
to the full Board whether to accept or reject the nominee’s previously submitted resignation, and the full Board makes
the final determination. We believe the ability of stockholders to vote for or against a director, as opposed to merely
withholding a vote for a director, increases accountability to stockholders. The election of directors at the 2018 annual
meeting of stockholders is an uncontested election.

. Three Standing Committees of the Board of Directors: the Audit Committee, the Compensation Committee
and the Nominating and Governance Committee. Saia’s Board committees are comprised entirely of
independent directors. Saia’s committee charters are available free of charge on the Company’s website
(www.saiacorp.com) under the investor relations section.

Stock Ownership Guidelines. The Company has adopted stock ownership guidelines that apply to all officers who are

eligible to receive long-term incentives, including all Named Executive Officers, and to Saia’s directors.

Clawback Policy. The Company has a “clawback” policy for performance-based compensation where the payment was

predicated on the achievement of financial results that were subsequently the subject of a material restatement and a

lower payment would have been made based on the restated financial results.

Policy Against Hedging and Pledging of Saia Stock. Directors and employees subject to the Company’s insider trading

policies may not engage in short sales of Saia common stock, in transactions involving puts, calls, or other derivative

securities of the Company or in hedging transactions with respect to the Company. Additionally, directors and such
employees are prohibited from holding Saia stock in a margin account and from pledging Saia common stock as
collateral for indebtedness.

Executive Compensation Highlights (page 21)

2017 Say-on-Pay Results. In 2017, holders of 96.5% of our stock voting on the question approved on an advisory
basis the compensation paid to our Named Executive Officers as described in the 2017 proxy statement. The chart

LIST3

below shows the Company’s “say-on-pay” results over the past five years:

iii
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Saia Company Performance Outpaces CEO Compensation. As part of the 2017 compensation analysis performed by
Mercer US, Inc., independent compensation consultant to the Compensation Committee, the Committee reviewed the
Company’s three-year total stockholder return (“TSR”) and three-year CEO “total direct compensation” for the period from
2014 — 2016. The graph below shows three-year TSR percentiles of the Company and other peer group companies.

Saia’s three-year CEO total direct compensation (64" percentile) and three-year TSR (73 percentile) reflect that Saia’s
performance outpaces the compensation of its CEO over that period.

3-Year CEO Total Direct Compensation!) vs. 3-Year Stockholder Return®

(1)CEO total direct compensation reflects actual cash compensation earned for 2014 — 2016, in-the-money value of
stock options, restricted stock and performance shares granted during 2014 — 2016 as of December 31, 2016 (for
performance shares where performance period is complete, analysis reflects the actual number of shares earned; in
other cases, the target number of shares was used). 2016 is the most recent year for which sufficient peer group
data is available. TSR data was sourced by Mercer and compensation data is based on proxy statement disclosure
for the peer group companies.

(2) The shaded boxes represent the TSR of the Company and other peer group companies for the period from 2014 —
2016. Certain companies within our peer group were excluded from this analysis due to lack of sufficient data.

v
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2017 Compensation Summary

Below is a summary of compensation awarded to, earned by or paid to the Named Executive Officers for services
rendered in all capacities within Saia during the fiscal year ended December 31, 2017.

Non-Equity
Incentive
Stock Option  Plan All Other
Salary Bonus Awards Awards Compensation CompensationTotal
Name & Principal Position %) ® ® ) $) %) $)
Richard D. O'Dell, 727,371 — 1,076,247 303,707 734,095 63,168 2,904,588
President & Chief Executive
Officer (PEO)
Frederick J. Holzgrefe, II1, 434,492 — 614,478 95,867 329,959 46,178 1,520,974
Executive Vice President & Chief
Financial Officer (PFO)
Raymond R. Ramu, 372,443 — 396,069 55,445 198,571 34,313 1,056,840
Executive Vice President & Chief
Customer Officer
T. Michelle Richard 264,981 — 107,810 30,510 133,716 28,934 565,951
Vice President of Human
Resources
Craig A. Thompson 278,275 — 255,024 26,948 141,174 17,297 718,718
Executive Vice President
Operations
Mark H. Robinson 305,048 — 169,224 47,856 170,580 39,780 732,488

Retired Vice President & Chief

Information Officer

See also the narrative and footnotes accompanying the 2017 Summary Compensation Table on page 39.
Important Dates for 2019 Annual Meeting of Stockholders (page 74)

Any stockholder who intends to present a proposal at the annual meeting in 2019 must deliver such proposal to Saia’s
corporate Secretary at 11465 Johns Creek Parkway, Suite 400, Johns Creek, Georgia 30097:

Not later than November 20, 2018, if the proposal is submitted for inclusion in our proxy materials for that meeting
pursuant to Rule 14a-8 under the Securities Exchange Act of 1934.
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On or after December 27, 2018, and on or before January 26, 2019, if the proposal is submitted pursuant to Saia’s
By-Laws, in which case we are not required to include the proposal in our proxy materials.
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SAIA, INC.

11465 Johns Creek Parkway, Suite 400

Johns Creek, Georgia 30097

2018 PROXY STATEMENT

The Board of Directors (the “Board”) of Saia, Inc. (“Saia” or the “Company”) is furnishing you this proxy statement in
connection with the solicitation of proxies on its behalf for the 2018 annual meeting of stockholders. The meeting will
take place at the Renaissance Concourse Atlanta Airport Hotel, One Hartsfield Centre Parkway, Atlanta, Georgia
30354 on April 26, 2018 at 10:30 a.m. local time. At the meeting, stockholders will vote on (a) the election of four
directors, (b) the Saia, Inc. 2018 Omnibus Incentive Plan, (c) an advisory basis to approve the compensation of Saia’s
Named Executive Officers, (d) the ratification of the appointment of KPMG LLP as Saia’s independent registered
public accounting firm for fiscal year 2018, and (e) the transaction of any other business that may properly come
before the meeting, and any postponement or adjournment of the meeting, although we know of no other business to
be presented.

By submitting your proxy (either by signing and returning the enclosed proxy card or by voting electronically on the
internet or by telephone), you authorize Bjorn E. Olsson, Lead Independent Director, Richard D. O’Dell, Saia’s
President and Chief Executive Officer, and Frederick J. Holzgrefe, III, Saia’s Executive Vice President & Chief
Financial Officer and Secretary, to represent you and vote your shares at the meeting in accordance with your
instructions. They also may vote your shares to adjourn the meeting and will be authorized to vote your shares at any
postponements or adjournments of the meeting.

Saia’s Annual Report to Stockholders for the fiscal year ended December 31, 2017, which includes Saia’s audited
annual consolidated financial statements, accompanies this proxy statement. Although the Annual Report is being
distributed with this proxy statement, it does not constitute a part of the proxy solicitation materials and is not
incorporated by reference into this proxy statement.

We are first sending this proxy statement, form of proxy and accompanying materials to stockholders on or about
March 20, 2018.

YOUR VOTE IS IMPORTANT. WHETHER OR NOT YOU PLAN TO ATTEND THE MEETING, PLEASE
PROMPTLY SUBMIT YOUR PROXY EITHER IN THE ENCLOSED ENVELOPE, VIA THE INTERNET OR BY
TELEPHONE.

INFORMATION ABOUT THE ANNUAL MEETING

What is the purpose of the annual meeting?

At the annual meeting, the stockholders will be asked to:

10
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1.Elect four directors, each for a term of three years;

2.Vote to approve the Saia, Inc. 2018 Omnibus Incentive Plan;

3.Vote on an advisory basis to approve the compensation of Saia’s Named Executive Officers; and

4.Ratify the appointment of KPMG LLP as Saia’s independent registered public accounting firm for fiscal year 2018.
Stockholders also will transact any other business that may properly come before the meeting. Members of Saia’s
management team and a representative of KPMG LLP, Saia’s independent registered public accounting firm, will be
present at the annual meeting to respond to appropriate questions from stockholders.

1

11
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Who is entitled to vote?

You may vote if you owned shares of our common stock at the close of business on March 7, 2018, the record date for
the annual meeting, provided such shares are held directly in your name as the stockholder of record or are held for
you as the beneficial owner through a bank, broker or other nominee. Each outstanding share of common stock is
entitled to one vote for all matters that properly come before the annual meeting for a vote. At the close of business on
the record date, there were 25,676,455 shares of Saia common stock outstanding and entitled to vote.

What is the difference between a stockholder of record and a beneficial owner of shares held in street name?

Stockholders of Record. If your shares are registered directly with our transfer agent, Computershare Trust Company,
N.A., you are considered the stockholder of record with respect to those shares, and these proxy materials are being
sent directly to you by us. As the stockholder of record, you have the right to grant your voting proxy directly to us
through the enclosed proxy card or to vote in person at the annual meeting.

Beneficial Owners. Many of our stockholders hold their shares through a bank, broker or other nominee rather than
directly in their own name. If your shares are held in a stock brokerage account or by a bank or other nominee, you are
considered the beneficial owner of shares held in street name, and these proxy materials (including a voting
instruction card) are being forwarded to you by your bank, broker or nominee who is considered the stockholder of
record with respect to those shares. As the beneficial owner, you have the right to direct your bank, broker or nominee
on how to vote your shares. As the beneficial owner of shares, you are also invited to attend the annual meeting.
However, since you are not the stockholder of record, you may not vote your shares in person at the annual meeting
unless you obtain a legal proxy from your bank, broker or nominee and present it at the 2018 annual meeting. Your
bank, broker or nominee has enclosed a voting instruction card for you to use in directing the bank, broker or nominee
regarding how to vote your shares.

How do I vote?
Stockholders of Record.

1.You May Vote by Mail. If you properly complete and sign the accompanying proxy card and return it in the
enclosed envelope, it will be voted in accordance with your instructions. The enclosed envelope requires no additional
postage if mailed in either the United States or Canada.

2.You May Vote by Telephone or the Internet. You may vote by telephone or on the internet by following the
instructions included on the proxy card. If you vote by telephone or on the internet, you do not have to mail in your
proxy card. Internet and telephone voting are available 24 hours a day. Votes submitted through the internet
(www.investorvote.com/SAIA) or by telephone (1-800-652-8683) must be received by 11:59 p.m. Eastern time on
April 25, 2018.

NOTE:If you are a registered stockholder, you may elect to have next year’s proxy statement and annual report made
available to you via the internet. We strongly encourage you to enroll in this service. It is a cost-effective way
for us to send you proxy materials and annual reports.

3.You May Vote in Person at the Meeting. You may deliver your completed proxy card in person. Additionally, we
will pass out written ballots to registered stockholders who wish to vote in person at the meeting.

Beneficial Owners.

12
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If you hold your shares in street name, follow the voting instruction card you receive from your bank, broker or other
nominee. If you want to vote in person at the annual meeting, you must obtain a legal proxy from your bank, broker or
nominee and present it at the annual meeting.

Can I change my vote?

Stockholders of Record. You may change your vote at any time before the proxy is exercised by voting in person at
the annual meeting, giving written notice to Saia’s Secretary revoking your proxy, submitting a properly

2

13
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signed proxy bearing a later date or voting again by telephone or on the internet (your latest telephone or internet vote
is counted).

Beneficial Owners. If you hold your shares through a bank, broker or other nominee, you may change your vote by
submitting new voting instructions following the instructions provided by your bank, broker or nominee.

What if I do not vote for some of the items listed on the proxy card or voting instruction card?

Stockholders of Record. If you indicate a choice with respect to any matter to be acted upon on your proxy card, the
shares will be voted in accordance with your instructions. Proxy cards that are signed and returned, but do not contain
voting instructions with respect to a proposal, will be voted in accordance with the recommendations of the Board
with respect to that proposal.

Beneficial Owners. If you indicate a choice with respect to any matter to be acted upon on your voting instruction
card, the shares will be voted in accordance with your instructions. If you do not indicate a choice with respect to a
proposal or do not return your voting instruction card, the bank, broker or other nominee will determine if it has the
discretionary authority to vote your shares. Regulations prohibit banks, brokers and other nominees from voting shares
in elections of directors, with respect to the Saia, Inc. 2018 Omnibus Incentive Plan or as to compensation of the
Named Executive Officers, unless the beneficial owners indicate how the shares are to be voted. Therefore, unless you
instruct your bank, broker or nominee on how to vote your shares with respect to the election of directors, the Saia,
Inc. 2018 Omnibus Incentive Plan or the compensation of Saia’s Named Executive Officers, your bank, broker or
nominee will be prohibited from voting on your behalf on any such matter for which your instructions are not
provided. As such, it is critical that you cast your vote if you want it to count for the proposals regarding the
aforementioned matters. Your bank, broker or nominee will, however, continue to have discretionary authority to vote
uninstructed shares on the ratification of the appointment of the Company’s independent registered public accounting
firm.

How many shares must be present to hold the meeting?

A quorum must be present at the annual meeting for any business to be conducted. The presence at the annual
meeting, in person or by proxy, of the holders of a majority of the shares of Saia common stock outstanding on the
record date will constitute a quorum. Abstentions and broker non-votes (which occur when a bank, broker or other
nominee holding shares for a beneficial owner does not have discretionary voting authority with respect to a proposal
and has not received instructions with respect to that proposal from the beneficial owner) will be treated as shares
present for purposes of determining whether a quorum is present.

What if a quorum is not present at the meeting?
If a quorum is not present at the start of the meeting, the stockholders who are represented may adjourn the meeting
until a quorum is present. The time and place of the adjourned meeting will be announced at the time the adjournment
is taken, and so long as the adjournment is not for longer than 30 days, no other notice will be given.
How does the Board of Directors recommend I vote on the proposals?
Your Board recommends that you vote:

FOR the election of the four nominees to the Board of Directors;

FOR the Saia, Inc. 2018 Omnibus Incentive Plan;

¥OR the compensation of Saia’s Named Executive Officers as presented in Proposal 3; and

14
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FOR the ratification of KPMG LLP as Saia’s independent registered public accounting firm.
3

15
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Will any other business be conducted at the meeting?

We know of no other business that will be presented at the meeting. If any other matter properly comes before the
stockholders for a vote at the meeting, the proxy holders will vote your shares in accordance with their best judgment.

‘Who will count the votes?

Saia’s transfer agent, Computershare Trust Company, N.A., will tabulate and certify the votes. Douglas L. Col, the
Company’s Treasurer and Assistant Secretary, will serve as the inspector of elections.

How many votes are required to elect the director nominees?

Because this is considered an uncontested election under the Company’s Bylaws, a nominee for director is elected to
the Board if the votes cast for such nominee’s election exceed the votes cast against such nominee’s election.
Abstentions will not affect the election of directors. In tabulating the voting results for the election of directors, only
“FOR” and “AGAINST” votes are counted. If an incumbent director fails to receive a majority of the vote for re-election,
the Nominating and Governance Committee of the Board will act on an expedited basis to determine whether to
accept the director’s previously tendered irrevocable resignation and will submit such recommendation for prompt
consideration by the Board. In considering whether to accept or reject the tendered resignation, the Nominating and
Governance Committee and the Board will consider any factors they deem relevant. Any director who fails to receive
a majority of the vote for re-election pursuant to this provision of the Corporate Governance Guidelines will not
participate in the Nominating and Governance Committee recommendation or Board consideration regarding whether
or not to accept the tendered resignation.

What happens if a nominee is unable to stand for election?

If a nominee is unable to stand for election, the Board of Directors may either reduce the number of directors to be
elected or select a substitute nominee. If a substitute nominee is selected, the proxy holders will vote your shares for
the substitute nominee unless you have withheld authority.

How many votes are required to approve the proposals other than the director nomination proposal?

The approval of the Saia, Inc. 2018 Omnibus Incentive Plan, the advisory approval of the compensation of Saia’s
Named Executive Officers and the ratification of the appointment of KPMG LLP as Saia’s independent registered
public accounting firm each require the affirmative vote of a majority of the shares present at the meeting in person or
by proxy and entitled to vote.

What effect will abstentions and broker non-votes have on the proposals?

Shares voting “ABSTAIN” with respect to any nominee for director will be excluded entirely from the vote and will
have no effect on the proposal. Shares voting “ABSTAIN” on the approval of the Saia, Inc. 2018 Omnibus Incentive
Plan, the advisory vote on executive compensation, and the ratification of the appointment of the Company’s
independent registered public accounting firm will be treated as shares present for quorum purposes and entitled to
vote, so they will have the same practical effect as votes against the proposals. In tabulating the voting results for any
particular proposal, shares that constitute broker non-votes are not considered entitled to vote on that proposal. Thus,
broker non-votes will not affect the outcome of any matter being voted on at the meeting, assuming that a quorum is
obtained.

When will the Company announce the voting results?

16
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We will announce the preliminary voting results at the annual meeting. The Company will report the final results in a

Current Report on Form 8-K filed with the Securities and Exchange Commission within four business days following
the annual meeting.

4
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PROPOSAL 1
ELECTION OF DIRECTORS

The Board of Directors currently consists of ten directors divided into three classes (Class I, Class II and Class III).
Directors in each class are elected to serve for three-year terms that expire in successive years. The terms of the Class
I directors will expire at the upcoming annual meeting. The Board of Directors has nominated Di-Ann Eisnor, William
F. Evans, Herbert A. Trucksess, III and Jeffrey C. Ward for election as Class I directors for three-year terms expiring
at the annual meeting of stockholders to be held in 2021 and until their successors are elected and qualified. Ms.
Eisnor and Messrs. Evans, Trucksess and Ward currently serve as Class I directors.

Each nominee has consented to being named in this proxy statement and has agreed to serve if elected. If a nominee is
unable to stand for election, the Board of Directors may either reduce the number of directors to be elected or select a
substitute nominee. If a substitute nominee is selected, the proxy holders will vote your shares for the substitute
nominee, unless you have withheld authority.

Because this is considered an uncontested election under the Company’s Bylaws, a nominee for director is elected to
the Board if the votes cast for such nominee’s election exceed the votes cast against such nominee’s election.
Abstentions will not affect the election of directors. In tabulating the voting results for the election of directors, only
“FOR” and “AGAINST” votes are counted. If an incumbent director fails to receive a majority of the vote for re-election,
the Nominating and Governance Committee of the Board will act on an expedited basis to determine whether to
accept the director’s previously tendered irrevocable resignation and will submit such recommendation for prompt
consideration by the Board. In considering whether to accept or reject the tendered resignation, the Nominating and
Governance Committee and the Board will consider any factors they deem relevant. Any director who fails to receive
a majority of the vote for re-election pursuant to this provision of the Corporate Governance Guidelines will not
participate in the Nominating and Governance Committee recommendation or Board consideration regarding whether
or not to accept the tendered resignation.

YOUR BOARD OF DIRECTORS RECOMMENDS THAT YOU VOTE “FOR” THE ELECTION OF EACH OF THE
FOUR NOMINEES.

The following tables set forth certain information regarding each nominee for director and continuing director of the
Company. The information presented includes information provided to the Company by each nominee and continuing
director including such person’s name, age, principal occupation and business experience for at least the past five
years, the names of other publicly-held companies of which such person currently serves as a director or has served as
a director during the past five years and the year in which the nominee first became a director of Saia.

The Board of Directors has determined that the following directors are deemed “independent” pursuant to the NASDAQ
Global Select Market’s (“NASDAQ”) definition of independent director: Di-Ann Eisnor, William F. Evans, John P.
Gainor, Jr., John J. Holland, Randolph W. Melville, Bjorn E. Olsson, Douglas W. Rockel and Jeffrey C. Ward.

In addition to the information presented below regarding the specific experience, qualifications, attributes and skills of
each nominee and director that led the Board of Directors to the conclusion that such person should serve as a director,
the Board also believes that all of the nominees and continuing directors have a reputation for high personal and
professional ethics, integrity, values and character. Each nominee and continuing director brings a strong and unique
background and set of skills to the Board of Directors giving the Board as a whole competence and experience in a
wide variety of areas, including corporate governance and board service, executive management, sales and marketing,
the less-than-truckload (“LTL”) and transportation industry, accounting and finance, and risk assessment. They have
demonstrated business acumen and an ability to exercise sound judgment, as well as a commitment of service to the

18
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Company and the Board. Each nominee and continuing director is committed to achieving, monitoring and improving
on the Company’s business strategy.

5
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The Board of Directors assesses diversity in its broadest sense and considers the backgrounds, experiences and
viewpoints of its members and director candidates. When identifying candidates for director, the Board endeavors to

search for highly qualified women and individuals from minority groups to include in the pool from which directors
are chosen.

6
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Current Nominees

NOMINEES FOR ELECTION AS

CLASS I DIRECTORS FOR A THREE-YEAR TERM

EXPIRING AT THE 2021 ANNUAL MEETING

Director Age Principal Occupation, Business Experience and Directorships

Di-Ann 45
Eisnor

Director
since:
2017

William 70
F. Evans

Director
since:
2013

Ms. Eisnor is Director of Growth of Waze Inc., a crowd-sourced navigation and real-time traffic
application owned by Alphabet, Inc. Ms. Eisnor has been with Waze since 2009, when she founded its
U.S. office. Prior to joining Waze, Ms. Eisnor was co-founder and Chief Executive Officer of Platial
Inc., a collaborative, user-generated cartographic website. Ms. Eisnor was originally identified to the
Nominating and Governance Committee by a third party executive search firm which received
customary compensation for its services.

Ms. Eisnor brings to the Board significant entrepreneurial experience with disruptive technologies
focused on the transportation industry and in building and leading marketing services and
geo-mapping businesses.

From May 2002 to June 2007, Mr. Evans was Executive Vice President and Chief Financial Officer
of Witness Systems, Inc., a publicly-traded workforce optimization services and software provider.
He was a director of ValueVision Media, Inc., a publicly-traded multichannel electronics retailer,
from 2011 to 2014. From 1993 to 2011, he served as a director of SFN Group, Inc., a publicly-traded
company that provided temporary and permanent staffing solutions to businesses. From 2008 to 2010,
he served as a director of Wolverine Tube, Inc., a publicly-traded company in the tubing, fabricated
products and metal joining products industry.

Mr. Evans brings to the Board professional experience as a Chief Financial Officer of multiple
publicly-traded companies, significant finance and accounting expertise as a director of other public
companies and experience as a partner in a public accounting firm. Mr. Evans qualifies as an “audit
committee financial expert.”
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Herbert A. Trucksess, III' 68 Mr. Trucksess

Director since: 2000

is Chairman of
the Board of
Directors of
Saia. He was
named
President and
Chief
Executive
Officer of the
Yellow
Regional
Transportation
Group (now
Saia, Inc.) in
February 2000
and served as
Chief
Executive
Officer until
December
2006. Prior to
leading Saia,
Mr. Trucksess
was Chief
Financial
Officer at Saia’s
former parent,
Yellow
Corporation,
and previously
held executive
positions with
Preston
Corporation, a
holding
company for
regional LTL
carriers that
included the
predecessor of
Saia. Mr.
Trucksess also
served as a
director of
School
Specialty, Inc.,
a
publicly-traded
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Jeffrey C. Ward

Director since: 2006
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provider of
educational
products and
services, from
2007 to 2013.

Mr. Trucksess
brings to the
Board more
than 30 years of
experience in
the LTL
industry,
extensive
knowledge of
the Company’s
operations as
the Company’s
former Chief
Executive

Officer,
extensive
finance and
accounting
expertise, prior
experience as
the Chief
Financial
Officer of
Yellow
Corporation
and experience
as a director
and audit
committee
chair of another
public
company.

59 Mr. Ward is a

Vice President
of A.T.
Kearney, Inc., a
global
management
consulting firm.
Mr. Ward
joined A.T.
Kearney, Inc. in
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1991. Mr.
Ward’s
experience at
A.T. Kearney is
focused on the
North
American
transportation
market.
Additionally,
he has
experience in a
privately-held
LTL company.

Mr. Ward
brings to the
Board
significant
knowledge in
the areas of
transportation,
corporate and
marketing
strategy,
post-merger
integration,
restructuring
and
privatization,
network
operations,
mergers and
acquisitions
and operations
effectiveness.
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Continuing Directors
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CLASS II DIRECTORS CONTINUING IN OFFICE
WHOSE TERMS EXPIRE AT THE 2019 ANNUAL MEETING

Director AgePrincipal

John J. Holland 68

Director since: 2002

Occupation,
Business
Experience and
Directorships
Mr. Holland
has served as
the President of
Greentree
Advisors, LLC,
a business
advisory firm,
since October
2004. From
February 2012
to November
2015, Mr.
Holland also
served as
President of the
International
Copper
Association,
Ltd., an
international
trade
association.
From
September
2008 to
October 2009,
Mr. Holland
served as
President, Chief
Operating
Officer and
Chief Financial
Officer of
MMFX
Technologies
Corporation, a
privately-held
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steel
manufacturing
firm.
Previously, Mr.
Holland served
as Executive
Vice President
and Chief
Financial
Officer of
Alternative
Energy
Sources, Inc., a
publicly-traded
ethanol
company, from
August 2006 to
June 2008.
Prior to that,
Mr. Holland
was the
President and
Chief
Executive
Officer and a
director of
Butler
Manufacturing
Company, a
publicly-traded
manufacturer of
prefabricated
buildings, from
July 1999 to
October 2004
and Chairman
of the Board of
Directors of
Butler from
November
2001 to
October 2004.
Mr. Holland
has served as a
member of the
Board of
Directors of
Cooper Tire
and Rubber
Company since
2003 and NCI
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Richard D. O’Dell

56
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Building
Systems, Inc.,
an integrated
manufacturer
and marketer of
metal products,
since 2009.

Mr. Holland
brings to the
Board
operational and
leadership
experience as
the Chief
Executive
Officer and
Chief Financial
Officer of
publicly-traded
companies,
significant
finance and
accounting
expertise,
qualifying as an
“audit
committee
financial
expert,”
experience as a
director of
other public
companies and
experience in
public
accounting as a
certified public
accountant. Mr.
Holland also
has extensive
knowledge of
Saia and the
LTL industry
having served
on the Board of
Saia since
2002.
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Director since: 2006
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Mr. O’Dell has
been President
and Chief
Executive
Officer of Saia
since December
2006 and has
served as
President of
Saia since July
2006. In 1997,
Mr. O’Dell
joined Saia
LTL Freight,
the principal
operating
subsidiary of
the Company,
as Chief
Financial
Officer. He
continued in
that position
until his
appointment as
President and
CEO of Saia
LTL Freight in
1999.

As a long-time
executive of the
Company, Mr.
O’Dell brings
extensive
knowledge and
understanding
of the Company
and the LTL
industry to the
Board.
Additionally,
he has
experience in
public
accounting as a
certified public
accountant.
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Douglas 61 Mr. Rockel has been President, Chief Executive Officer and Chairman of the Board of Directors of

W. Roots, Inc., a private commercial real estate development and investment company, since August 2001.

Rockel Prior to that, he was a Senior Vice President with ABN Amro Securities (formerly ING Barings) from
February 1997 to July 2001.

Director

since:

2002

Mr. Rockel’s approximately 15 years of experience as a securities analyst with a particular focus on the
transportation industry and his experience with a development and investment company give him
significant insight in our industry and in how to build and maintain value for stockholders. Further, Mr.
Rockel has extensive finance and accounting expertise and qualifies as an “audit committee financial
expert.” Mr. Rockel also has extensive knowledge of Saia and the LTL industry having served on the
Board of Saia since 2002.

CLASS III DIRECTORS CONTINUING IN OFFICE

WHOSE TERMS EXPIRE AT THE 2020 ANNUAL MEETING

Director Age Principal Occupation, Business Experience and Directorships

John P. 61
Gainor,
Jr.

Director
since:
2016

Randolph 59
W.
Melville

Director
since:
2015

Mr. Gainor served as the President and CEO of International Dairy Queen, a subsidiary of Berkshire
Hathaway, from 2008 until his retirement in 2017. Mr. Gainor was with International Dairy Queen
starting in 2003 and served as its Chief Supply Chain Officer prior to being named President and
CEO. From 2000-2003, Mr. Gainor was President and Co-Founder of Supply Solutions, Inc., a
company that focused on designing and implementing supply chain solutions and business
expansion models for major restaurant chains and consumer products companies. Mr. Gainor has
also held various executive positions focusing on logistics, supply chain and transportation with
Consolidated Distribution Corporation, AmeriServe Distribution Corporation, and Warner Lambert
Corporation.

Mr. Gainor brings significant business experience to the Board as President and CEO of an
internationally-known fast food restaurant chain, and over thirty years of experience in logistics,
supply chain and transportation.

Mr. Melville was the Senior Vice President and General Manager for the Western Division of
PepsiCo’s Frito-Lay North America until his retirement in 2017. In that position, he was accountable
for all aspects of the company’s western division performance, including sales, operations, supply
chain, finance, human resources and strategic planning. Prior to his 20-plus years at Frito-Lay, Mr.
Melville served as a Senior Vice President at Maytag Corporation from 1999-2001 and held various
sales and marketing leadership positions with Procter & Gamble Distributing Company from 1981
to 1993. Mr. Melville also served as an independent director and member of the compensation
committee of Interline Brands, Inc.

Mr. Melville brings significant national sales, marketing and operations experience to the Board.
Mr. Melville also has substantial expertise in the areas of distribution, international business and
human resources and adds valuable perspectives complementing those of the current board
members.
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Bjorn 72 Mr. Olsson served on the Resident Management Team at George K. Baum & Company, an investment

E. bank, from September 2001 to September 2004. Prior to that time Mr. Olsson was President and Chief

Olsson Executive Officer/Chief Operating Officer of Harmon Industries, Inc., a publicly-traded supplier of signal
and train control systems to the transportation industry, from August 1990 to November 2000.

Director

since:

2005
Mr. Olsson brings to the Board operational and leadership experience as the Chief Executive Officer of a
publicly-traded supplier of equipment to the railroad industry. Additionally, Mr. Olsson’s experience as a
former director of three public companies and the Chief Financial Officer of a public company in Sweden
aids his service to the Board. Mr. Olsson also has extensive knowledge of Saia and the LTL industry
having served on the Board of Saia since 2005. Mr. Olsson serves as Lead Independent Director.

11
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CORPORATE GOVERNANCE

The system of governance practices followed by the Company is memorialized in the Company’s Bylaws, in the
charters of the three standing committees of the Board of Directors (the Audit Committee, the Compensation
Committee and the Nominating and Governance Committee) and in the Company’s Corporate Governance Guidelines.
The committee charters and Corporate Governance Guidelines are intended to provide the Board with the necessary
authority and practices to review and evaluate the Company’s business and to make decisions independent of the
influence of the Company’s management. The Corporate Governance Guidelines establish guidelines for the Board
with respect to Board meetings, Board composition, selection and election of directors, director responsibility, director
access to management and independent advisors and non-employee director compensation. The committee charters
and the Corporate Governance Guidelines are reviewed annually by the Board and updated as necessary to reflect
evolving governance practices and changes in regulatory requirements.

The Company has adopted a Code of Business Conduct and Ethics applicable to all directors, officers and employees,
including its principal executive officer, principal financial officer and principal accounting officer. The Code of
Business Conduct and Ethics is filed as Exhibit 14.1 to the Company’s Annual Report on Form 10-K for the fiscal year
ended December 31, 2014, and incorporated by reference into the Company’s Annual Report on Form 10-K for the
fiscal year ended December 31, 2017, filed with the Securities and Exchange Commission. The Code of Business
Conduct and Ethics, the Corporate Governance Guidelines and each of the Board’s committee charters are available
free of charge under the “Investor Relations — Governance” page of the Company’s website (www.saiacorp.com).

Board Leadership Structure

Saia’s Board structure provides for a Chief Executive Officer separate from the Chairman of the Board. The Board
believes having a separate Chairman and Chief Executive Officer allows each to more fully focus on their applicable
responsibilities. Further, maintaining separate roles allows the Chairman to oversee the Chief Executive Officer’s
performance and remain more impartial when governing the Board. The Chief Executive Officer is responsible for
implementing the strategic direction of the Company and managing the day-to-day operation and performance of the
Company, while the Chairman provides guidance to the Chief Executive Officer, sets the agenda for Board meetings
and presides over meetings of the full Board.

The Lead Independent Director is “independent” under all applicable rules of the NASDAQ Global Select Market and
the Securities and Exchange Commission and is elected annually by the independent directors. For 2017, the Lead
Independent Director was Bjorn E. Olsson. The primary responsibilities of the Lead Independent Director are to:

set jointly with the Chairman of the Board the schedule for Board meetings and provide input to the Chairman
concerning the agenda for Board meetings;
advise the Chairman as to the quality, quantity and timeliness of the flow of information to the non-employee
directors;
chair all meetings of the Board at which the Chairman is not present;
coordinate, develop the agenda for, chair and moderate meetings of independent directors, and generally act as
principal liaison between the independent directors and the Chairman;
provide input to the Board concerning the Chief Executive Officer’s performance; and
provide input to the Nominating and Governance Committee regarding the appointment of chairs and members of the
various committees.
In addition, the Lead Independent Director has the authority to call meetings of independent directors. If requested by
major stockholders, the Lead Independent Director will make himself reasonably available for direct communication.

12
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Meetings

The Board of Directors held five meetings in 2017. Each director attended at least 75% of the meetings convened by
the Board and the applicable committees during such director’s service on the Board during 2017.

Executive sessions of non-employee directors and separate executive sessions of independent directors are held as part
of each regularly scheduled meeting of the Board. The sessions of the independent directors are chaired by the Lead
Independent Director.

Board Committees

The Board of Directors has an Audit Committee, a Compensation Committee and a Nominating and Governance
Committee, each of which is comprised entirely of independent directors. Current Committee memberships are as
follows:

Audit Committee Compensation Committee Nominating and Governance Committee
William F. Evans, Chair John J. Holland, Chair Bjorn E. Olsson, Chair

John P. Gainor, Jr. Di-Ann Eisnor Douglas W. Rockel
John J. Holland Randolph W. Melville Jeffrey C. Ward

Douglas W. Rockel Jeffrey C. Ward

Audit Committee

The Audit Committee has been established in accordance with Section 3(a)(58)(A) of the Securities Exchange Act of
1934, as amended (the “Securities Exchange Act of 1934”). The Audit Committee held five meetings in 2017. The
functions of the Audit Committee are described in the Audit Committee charter and include, among others, the
following:

review the adequacy and quality of Saia’s accounting and internal control systems;

review Saia’s financial reporting process on behalf of the Board of Directors;

oversee the entire audit function, both internal and independent, including the selection of the independent registered

public accounting firm;

review the Company’s major financial reporting exposures concerning risk assessment and management and the steps

management has taken to monitor and control such exposures; and

provide an effective communication link between the auditors (internal and independent) and the Board of Directors.
Each member of the Audit Committee meets the independence and experience requirements for audit committee
members as established by The NASDAQ Global Select Market. The Board of Directors has determined that Mr.
Evans, Mr. Holland and Mr. Rockel are “audit committee financial experts,” as defined by applicable rules of the
Securities and Exchange Commission.

Compensation Committee

35



Edgar Filing: SAIA INC - Form DEF 14A

The Compensation Committee held seven meetings in 2017. The functions of the Compensation Committee are
described in the Compensation Committee charter and include, among others, the following:

determine the salaries, bonuses and other remuneration and terms and conditions of employment of the Named

Executive Officers of Saia, except as to the Chief Executive Officer, the Committee makes a recommendation as to
salary, which is then finally determined by the Board;

supervise the administration of Saia’s incentive compensation and equity-based compensation plans and approve
grants under those plans; and

13
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establish Saia’s executive officer compensation policies and recommend to the Board the compensation of
non-employee directors.
Each member of the Compensation Committee qualifies as (i) an independent director under applicable NASDAQ
rules and Rule 10C-1 of the Securities Exchange Act of 1934; (ii) an “outside director” for purposes of Section 162(m)
of the Internal Revenue Code of 1986 (the “Internal Revenue Code”), as amended; and (iii) a “non-employee director” for
purposes of Rule 16b-3 of the Securities Exchange Act of 1934.

Compensation Consultant

The Compensation Committee has retained Mercer US, Inc. (“Mercer”) as its executive compensation consultant to
provide information, analysis and recommendations regarding executive and director compensation. While it is
necessary for the Committee’s consultant to interact with management to gather information, the Committee has
adopted protocols governing if and when the consultant’s advice and recommendations can be shared with
management. The Committee regularly meets with the Mercer consultant outside the presence of management to
discuss executive compensation philosophy and specific levels of compensation and to ensure that Mercer receives
from management the information required to perform its duties on a timely basis. The Compensation Committee
formally evaluates the performance of Mercer on an annual basis and may terminate the services of Mercer at any
time.

For 2017, the Company paid Mercer $93,472 for executive and director compensation services rendered to the
Compensation Committee. Mercer is a wholly-owned subsidiary of Marsh & McLennan Companies, Inc. (“MMC”). For
the past few years, including during 2017, the Company has used Marsh USA, Inc., an affiliate of MMC, to provide
insurance brokerage services, based on a determination made by management in consideration of the expertise of

Marsh USA, Inc. in providing insurance brokerage services for the transportation industry. The Company paid Marsh
USA, Inc. $663,320 in fees in 2017 for such insurance brokerage services (this amount does not include insurance
premiums that are paid through Marsh USA, Inc. to insurance carriers on behalf of Saia).

In connection with the Committee’s consideration of the independence of Mercer, the Committee confirmed with
Mercer that:

The Mercer consultant receives no incentive or other compensation based on the fees charged to the Company for

other services provided by Mercer or any of its affiliates;

The consultant is not responsible for selling other Mercer or affiliate services to the Company;

Mercer’s professional standards prohibit the individual consultant from considering any other relationships Mercer or

any of its affiliates may have with the Company in rendering their advice and recommendations;

The Mercer consultant has no business or personal relationships with any members of Saia management or the Board

other than providing executive compensation consulting; and

*  The individual consultant and his immediate family members own no shares of Saia’s common
stock.

In its evaluation of the relationship with Mercer, the Committee also reviewed the protocols used by the Committee in
its dealings with Mercer which include:

The Committee has sole authority to retain and terminate Mercer at any time;

The Mercer consultant has direct access to the Compensation Committee without management intervention;

The Committee has in place a process to formally evaluate the quality and objectivity of the services provided by
Mercer each year and determine whether to continue to retain Mercer;
14
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The Committee has in place rules for the engagement which limit how the individual Mercer consultant may interact
with management; and
The Committee regularly meets with the Mercer consultant outside the presence of management to discuss executive
compensation philosophy and specific levels of compensation and ensure that Mercer receives from management the
information required to perform its duties in a timely manner.
Following this assessment of the relationship of Mercer and its affiliates with the Company, the Compensation
Committee concluded that Mercer’s work for the Committee does not raise any conflict of interest and that Mercer
qualified as independent.

Nominating and Governance Committee

The Nominating and Governance Committee held two meetings in 2017. The functions of the Nominating and
Governance Committee are described in the Nominating and Governance Committee charter and include, among
others, the following:

review the size and composition of the Board and make recommendations to the Board as appropriate;
review criteria for election to the Board and recommend candidates for Board membership; In identifying candidates
for the Board, the Committee is to search for highly qualified women and individuals from minority groups to
include in the pool from which directors are chosen;
review the structure and composition of Board committees and make recommendations to the Board as appropriate;
develop and oversee an annual self-evaluation process for the Board and its committees;
review the Company’s major enterprise risk assessment and management processes for matters other than financial
reporting risk matters;
provide oversight of corporate ethics issues and at least annually assess the adequacy of the Company’s Code of
Business Conduct and Ethics; and
provide oversight on management succession issues.
Each member of the Nominating and Governance Committee meets the definition of an independent director under
applicable NASDAQ rules.

Risk Oversight

The Board of Directors oversees an enterprise-wide approach to risk management, designed to support the
achievement of Company objectives, improve long-term Company performance and create stockholder value. A
fundamental part of risk management is not only understanding the risks the Company faces and what steps
management is taking to manage those risks, but also understanding what level of risk is appropriate for the Company.
The involvement of the full Board of Directors in setting the Company’s business strategy and objectives is integral to
the Board’s assessment of the Company’s risk and in determining what constitutes an appropriate level of risk for the
Company. The full Board of Directors conducts an annual risk assessment of the Company’s financial risk,
legal/compliance risk and operational/strategic risk. The Board typically reviews at least one risk element in detail at
each regular Board meeting and addresses individual risk issues throughout the year as necessary.

While the Board of Directors has the ultimate oversight responsibility for the risk management process, the Board
delegates responsibility for certain aspects of risk management to its committees. In particular, the Audit Committee
focuses on key business and financial risks and related controls and processes. Per its charter, the Audit Committee
discusses with management the Company’s major financial reporting exposures concerning risk assessment and
management and the steps management has taken to monitor and control such exposures. The Company’s
Compensation Committee strives to create incentives that encourage a level of risk-taking behavior
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consistent with the Company’s business strategy and objectives and helps ensure that the Company’s compensation
policies and practices are not reasonably likely to have a material adverse effect on the Company. The Compensation
Committee structures the Company’s executive compensation program to reduce the possibility that Saia’s executive
officers, either individually or as a group, make excessively risky business decisions that could maximize short-term
results at the expense of long-term value.

Finally, the Company’s Nominating and Governance Committee is responsible for overseeing the Company’s major
non-financial reporting enterprise risk assessment and management processes. The Chair of the Nominating and
Governance Committee discusses with both the Audit Committee and the Compensation Committee the processes
used in the oversight of the non-financial reporting enterprise risk assessment and management processes.

The Board believes its leadership structure enhances overall risk oversight. While the Board requires risk assessments
from management, the combination of Board member experience, continuing education and independence of
governance processes provide an effective basis for testing, overseeing and supplementing management assessments
of risk.

ELECTION OF DIRECTORS

Election to the Company’s Board of Directors in a contested election is by a plurality of the votes cast at any meeting
of stockholders having a quorum. An election will be considered contested if (i) the Secretary of the Company
receives a notice that a stockholder has nominated a person for election to the Board of Directors in compliance with
the advance notice requirements for stockholder nominees for director set forth in the Company’s Bylaws and (ii) such
nomination has not been withdrawn by such stockholder on or before the 10th day before the Company first mails its
notice of meeting for such meeting to the stockholders. If directors are to be elected by a plurality of the votes cast,
stockholders are not permitted to vote against a nominee.

In an uncontested election, directors are elected by a majority of the votes cast “FOR” and “AGAINST” at any meeting of
stockholders having a quorum. If an incumbent director fails to receive a majority of the vote for re-election in an
uncontested election, the Nominating and Governance Committee will act on an expedited basis to determine whether

to accept the director’s previously tendered irrevocable resignation and will submit such recommendation for prompt
consideration by the Board. In considering whether to accept or reject the tendered resignation, the Nominating and
Governance Committee and the Board will consider any factors they deem relevant. Any director who fails to receive

a majority of the vote for re-election pursuant to this provision of the Corporate Governance Guidelines will not
participate in the Nominating and Governance Committee recommendation or Board consideration regarding whether

or not to accept the tendered resignation. The election of directors at the 2018 annual meeting of the Company’s
stockholders is an uncontested election.

The Board will nominate for election or re-election as director only candidates who agree to tender irrevocable
resignations that will be effective upon (i) the failure to receive the required vote at the next annual meeting at which
they will face re-election and (ii) Board acceptance of such resignation. The Board will fill director vacancies and new
directorships only with candidates who agree to tender, promptly following their appointment to the Board, the same
form of resignation tendered by other directors in accordance with the Corporate Governance Guidelines.

CONSIDERATION OF DIRECTOR NOMINEES
Director Qualifications and Selection

The Nominating and Governance Committee is responsible for recommending director candidates to the Board of
Directors. The Nominating and Governance Committee will apply the criteria set forth in the Corporate Governance
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Guidelines when considering whether to recommend any candidate as a director nominee, including candidates
recommended by stockholders. The Nominating and Governance Committee seeks nominees with a broad range of
experience, professions, skills, geographic representation and backgrounds. The Nominating and
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Governance Committee believes that the backgrounds and qualifications of the directors, considered as a group,
should provide a significant composite mix of experience, knowledge and abilities that will allow the Board to fulfill
its responsibilities.

The Board assesses diversity in its broadest sense and considers the backgrounds, experiences and viewpoints of its
members and director candidates. When identifying candidates for director, the Board endeavors to search for highly
qualified women and individuals from minority groups to include in the pool from which directors are chosen.

The Corporate Governance Guidelines include director qualification standards that provide as follows:

A majority of the members of the Board of Directors must qualify as independent directors in accordance with the

rules of The NASDAQ Global Select Market;

No member of the Board of Directors should serve on the Board of Directors of more than three other public

companies;

No person may stand for election as a director of the Company after reaching age 72; and

No director shall serve as a director, officer or employee of a competitor of the Company.
While the selection of qualified directors is a complex, subjective process that requires consideration of many
intangible factors, the Corporate Governance Guidelines provide that directors and candidates for director generally
should, at a minimum, meet the following criteria:

Directors and candidates should have high personal and professional ethics, integrity, values and character and be
committed to representing the best interests of the Company and its stockholders;
. Directors and candidates should have experience and a successful track record at senior policy-making
levels in business, government, technology, accounting, law and/or administration;

Directors and candidates should have sufficient time to devote to the affairs of the Company and to enhance their

knowledge of the Company’s business, operations and industry; and

Directors and candidates should have expertise or a breadth of knowledge about issues affecting the Company that is

useful to the Company and complementary to the background and experience of other Board members.
If a vacancy arises or the Board decides to expand its membership, the Nominating and Governance Committee may
seek recommendations of potential candidates from a variety of sources (including incumbent directors, stockholders,
the Company’s management and professional recruitment firms). The Nominating and Governance Committee
evaluates each potential candidate’s educational background, employment history, outside commitments and other
relevant factors to determine whether he or she is potentially qualified to serve on the Board. The Nominating and
Governance Committee seeks to identify and recruit the best available candidates and it evaluates qualified candidates
recommended by stockholders on the same basis as those submitted by other sources.

If the process yields one or more desirable candidates, the Nominating and Governance Committee Chair, or another
director designated by the Nominating and Governance Committee Chair, will then contact the candidate(s) to set up
interviews with the Nominating and Governance Committee, other non-employee directors and members of senior
management, as determined by the Nominating and Governance Committee. Based upon interview results, the
candidate’s qualifications and customary background checks, the Nominating and Governance Committee then decides
whether it will recommend the candidate’s nomination to the full Board.

Procedures for Recommendations and Nominations by Stockholders
Stockholder Recommendations

The Nominating and Governance Committee has adopted policies concerning the process for the consideration of
director candidates recommended by stockholders. Any stockholder wishing to recommend a
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candidate for consideration should send the following information to the Secretary of the Company, Saia, Inc., 11465
Johns Creek Parkway, Suite 400, Johns Creek, Georgia 30097:

The name and address of the recommending stockholder as it appears on the Company’s books;
The number of shares owned beneficially and of record by such stockholder, the length of period held and proof of
ownership of such shares;
4f the recommending stockholder is not a stockholder of record, a statement from the record holder of the shares
(usually a broker or bank) verifying the holdings of the stockholder and a statement from the recommending
stockholder of the length of time that the shares have been held (or a current Schedule 13D, Schedule 13G, Form 3,
Form 4 or Form 5 filed with the Securities and Exchange Commission reflecting the holdings of the stockholder,
together with a statement of the length of time that the shares have been held); and
A statement whether the recommending stockholder has a good faith intention to continue to hold the reported shares
through the date of the Company’s next annual meeting of stockholders.
The recommendation must be accompanied by the information concerning the candidate required to be disclosed in
solicitations of proxies for election of directors in an election contest, or is otherwise required, in each case pursuant to
the Securities Exchange Act of 1934 and rules adopted thereunder, generally providing for the disclosure of:

The name and address of the candidate, any arrangements or understanding regarding nomination, the candidate’s
business experience and public company directorships during the past five years and information regarding certain
types of legal proceedings within the past ten years involving the candidate and a statement of the particular
experience, qualifications, attributes or skills that made the candidate appropriate for service on the Board;
The candidate’s ownership of securities in the Company; and
Transactions between the Company and the candidate valued in excess of $120,000 and certain other types of
business relationships with the Company.
The recommendation must describe all relationships between the candidate and the recommending stockholder and
any agreements or understandings between the recommending stockholder and the candidate regarding the
recommendation. The nominating recommendation shall describe all relationships between the candidate and any of
the Company’s competitors, customers, suppliers or other persons with special interests regarding the Company.

The recommending stockholder must furnish a statement supporting its view that the candidate possesses the
minimum qualifications prescribed by the Nominating and Governance Committee for director nominees, and briefly
describing the contributions that the nominee would be expected to make to the Board and to the governance of the
Company. The recommending stockholder must state whether, in the view of the stockholder, the candidate, if elected,
would represent all stockholders and not serve for the purpose of advancing or favoring any particular stockholder or
other constituency of the Company.

The nominating recommendation must be accompanied by the consent of the candidate to be interviewed by the
Nominating and Governance Committee, if the Committee chooses to do so in its discretion (and the recommending
stockholder must furnish the candidate’s contact information for this purpose), and, if nominated and elected, to serve
as a director of the Company.

If a recommendation is submitted by a group of two or more stockholders, the information regarding recommending
stockholders must be submitted with respect to each stockholder in the group.

The Secretary of Saia will promptly forward such materials to the Nominating and Governance Committee Chair and
the Chairman of the Board of Saia. The Secretary will also maintain copies of such materials for future reference by
the Committee when filling Board positions.
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Stockholder Nominations at Annual Meetings

To nominate a director candidate for election at an annual meeting, a stockholder must deliver timely notice of such
nomination to the principal executive offices of the Company in accordance with, and containing the information
required by, the Company’s Bylaws. To be timely, the notice must be received at the Company’s principal executive
offices no later than the close of business on the 90th calendar day or earlier than the 120th calendar day prior to the
first anniversary date of the immediately preceding year’s annual meeting. The process outlined in the Company’s
Bylaws is the exclusive means for a stockholder to make director nominations at an annual meeting of stockholders.

The summary above is qualified entirely by reference to the applicable provisions of the Company’s Bylaws, which

have been filed with the Securities and Exchange Commission and copies of which are available from the Company
upon request. No stockholder nominations or proposals have been made in connection with the 2018 annual meeting
of stockholders.

STOCKHOLDER COMMUNICATIONS WITH THE BOARD OF DIRECTORS

The Board of Directors has adopted procedures for stockholders to send communications to the Board or individual
directors of the Company as follows:

Stockholders seeking to communicate with the Board of Directors should submit their written comments to the
Secretary of the Company, Saia, Inc., 11465 Johns Creek Parkway, Suite 400, Johns Creek, Georgia 30097. The
Secretary of the Company will forward all such communications (excluding routine advertisements and business
solicitations and communications which the Secretary of the Company, in his or her sole discretion, deems to be a
security risk or for harassment purposes) to each member of the Board of Directors, or if applicable, to the individual
director(s) named in the correspondence. Subject to the following, the Chairman of the Board and the Lead
Independent Director will receive copies of all stockholder communications, including those addressed to individual
directors, unless such communications address allegations of misconduct or mismanagement on the part of the
Chairman or Lead Independent Director. In such event, the Secretary of the Company will first consult with and
receive the approval of the Lead Independent Director or Chairman, as applicable, before disclosing or otherwise
discussing the communication with the director subject to the allegation.

The Company reserves the right to screen materials sent to its directors for potential security risks and/or harassment
purposes and the Company also reserves the right to verify ownership status before forwarding stockholder
communications to the Board of Directors.

The Secretary of the Company will determine the appropriate timing for forwarding stockholder communications to
the directors. The Secretary will consider each communication to determine whether it should be forwarded promptly
or compiled and sent with other communications and other Board materials in advance of the next scheduled Board
meeting.

Stockholders also have an opportunity to communicate with the Board of Directors at the Company’s annual meeting
of stockholders. The Company’s Corporate Governance Guidelines provide that absent unusual circumstances,
directors are expected to attend all annual meetings of stockholders. All members of the Board of Directors attended
the 2017 annual meeting of stockholders.
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STOCK OWNERSHIP

Directors and Executive Officers

The following table sets forth the amount of Saia’s common stock beneficially owned by each director and each
executive officer named in the Summary Compensation Table on page 39 and all directors and executive officers as a

group, as of January 15, 2018. Unless otherwise indicated, beneficial ownership is direct and the person indicated has
sole voting and investment power.

Common Stock Beneficially

Owned
Shares
Rights to Held

Shares  Acquire Percent ~ Under

BeneficiallBeneficial of Deferral
Name of Beneficial Owner Owned(1) Ownership(2) Total Class(3)  Plans(4)
Di-Ann Eisnor 956 — 956 i —
William F. Evans 669 — 669 * 11,418
John P. Gainor, Jr. 400 — 400 * 7,430
John J. Holland 1,028 — 1,028 * 56,765
Randolph W. Melville — — — * 11,866
Richard D. O’Dell 194 41,950 42,144  * 59,362
Bjorn E. Olsson 3,000 — 3,000 &5 47,124
Douglas W. Rockel 7,315 — 7,315 * 45,075
Herbert A. Trucksess, III 158,442 — 158,442 * 2,199
Jeftrey C. Ward 9,279 — 9,279 * 46,549
Frederick J. Holzgrefe, II1 — 13,110 13,110 * 2,436
Stephanie R. Maschmeier 2,585 4,220 6,805 * 8,564
Raymond R. Ramu 4,962 4,500 9,462 i 8,488
T. Michelle Richard — — — * —
Craig A. Thompson — — — < 372
Mark H. Robinson 6,042 21,100 27,142  * 16,183
All directors and executive officers as a group (16
persons) 194,870 84,880 279,750 1.1 % 323,831

*Denotes less than 1%

(1)Includes common stock owned directly and indirectly.

(2)Number of shares that can be acquired on January 15, 2018 or within 60 days thereafter through the exercise of
stock options or vesting of restricted stock. These shares are excluded from the “Shares Beneficially Owned” column.

(3)Based on the number of shares outstanding on January 15, 2018 (25,572,717) and includes the number of shares
subject to acquisition by the relevant beneficial owner within 60 days thereafter. Including the number of shares
subject to acquisition by the relevant beneficial owner pursuant to the Company’s Directors’ Deferred Fee Plan or
Executive Capital Accumulation Plan upon such beneficial owner’s termination of services as a director or
employee, the Percent of Class for all directors and executive officers as a group equals 2.35%.

(C))
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Represents shares of common stock from phantom stock units on an as converted basis as of January 15, 2018,
receipt of which has been deferred pursuant to the Company’s Directors’ Deferred Fee Plan or Executive Capital
Accumulation Plan. The value of the phantom stock units deferred pursuant to the Company’s Directors’ Deferred
Fee Plan and Executive Capital Accumulation Plan track the performance of the Company’s common stock and the
phantom stock units are payable in stock upon the relevant beneficial owner’s termination of service as director or
employee.
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COMPENSATION DISCUSSION AND ANALYSIS
The Named Executive Officers who appear in the compensation tables of this proxy statement are:

Richard D. O’Dell, President & Chief Executive Officer

Frederick J. Holzgrefe, III, Executive Vice President & Chief Financial Officer

Raymond R. Ramu, Executive Vice President & Chief Customer Officer

. Michelle Richard, Vice President of Human Resources

Craig A. Thompson, Executive Vice President Operations

Mark H. Robinson, Retired Vice President & Chief Information Officer
Executive Summary

The following provides an overview of Saia, Inc.’s compensation philosophy and programs, including the focus on pay
for performance, best practice pay programs and alignment of the interests of Saia’s executives with those of Saia’s
stockholders. Details about the compensation awarded to Saia’s Named Executive Officers can be found in the
Summary Compensation Table and related compensation tables.

Saia focuses pay on performance to incent executives to achieve corporate objectives.
The Company’s executive compensation program is designed to link pay with performance by requiring that a
significant portion of each executive’s target compensation is at risk and is earned based on achieving corporate
financial and operating targets, total stockholder return and stock price appreciation.

Saia aligns executives’ interests with those of the stockholders.
All significant elements of long-term compensation are paid through equity awards in the form of performance shares,
stock options and restricted stock. The Company maintains stock ownership guidelines for the executive officers to
further align the interests of our executive officers with our stockholders.

Saia annually benchmarks its executive compensation programs.
The Compensation Committee designs the Company’s executive compensation program to attract, motivate, reward
and facilitate the retention of executive talent to achieve corporate objectives. The program is comprised of base
salary, cash-based annual incentive awards, equity-based long-term incentive awards, customary benefits and
perquisites and severance benefits. Elements of the program are generally targeted to provide compensation
opportunity around the 50t percentile of the peer group, but can be higher or lower based on individual performance,
tenure and for executive retention and succession planning purposes. The Committee works with Mercer US, Inc., its
executive compensation consultant, each year to benchmark our program against our transportation industry peers and
general industry.

2017 Say-on-Pay results affirmed the current compensation policies.
In accordance with the recommendations of our stockholders in 2011 and 2017, Saia holds a stockholder advisory
“say-on-pay”’ vote on an annual basis. In 2017, holders of 96.5% of Saia’s stock voting on the matter approved, on an
advisory basis, the compensation paid to Saia’s Named Executive Officers as described in the 2017 proxy
statement. The Compensation Committee believes that this level of approval of our executive compensation program
is indicative of our stockholders’ strong support of our compensation philosophy and goals and the decisions made by
the Committee. Based on these favorable results, the Committee reaffirmed the Company’s executive compensation
philosophy and programs.
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Key Features of Saia’s Executive Compensation Program

What Saia Does What Saia Doesn’t Do
Links pay and performance by having annual incentive compensation No “single-trigger” change-of-control cash
and 50% of long-term compensation subject to achievement of payments
performance objectives
Encourages stock ownership by using stock ownership guidelines for No re-pricing of stock options
all officers at two to five times their base salary
Maintains a clawback policy for performance-based compensation No hedging transactions, pledges or
margin accounts with respect to Company
stock
Benchmarks against a representative and relevant peer group to assist No excessive perquisites
in setting compensation
Uses an independent compensation consultant No significant Company cash payments

upon death or disability
Uses a compensation program that doesn’t encourage excessive risk
taking
Financial and Operating Performance

The following tables highlight Saia’s financial performance for fiscal years 2015-2017:

(1) Operating ratio is the calculation of operating expenses divided by operating revenue.
(2)$100 invested on December 31, 2014 in the Company’s common stock.
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Executive Compensation Oversight
Compensation Committee

Saia’s executive compensation program is administered by the Compensation Committee, which is made up entirely of
independent directors. The Compensation Committee, with the assistance of Mercer US, Inc., as independent
compensation consultant, annually reviews the Company’s compensation philosophy, the overall design of the
compensation program and the design elements of each component of compensation. In making decisions about
compensation for the Named Executive Officers as described in the compensation tables in this proxy statement, the
Compensation Committee takes the following factors into consideration, among others, although none of these factors
is determinative individually:

The competitive environment for recruiting and retaining senior executives, including compensation trends, best

practices, and executive compensation paid by our industry peers;

The individual’s performance, experience and future advancement potential;

The Company’s financial and operating performance in the last 12 to 24 months, as well as the strategic plan for

future periods;

The current economic conditions and the competitive market environment in which the Company operates;

The Company’s stock ownership and retention policies;

€ach Named Executive Officer’s historical total compensation, including the value of all outstanding equity awards

granted to the Named Executive Officer, and future compensation opportunities based on tally sheets; and

dnternal pay equity.
The Compensation Committee reviews and approves all elements of our executive compensation program, other than
Mr. O’Dell’s base salary, which is approved by the Board, based on a formal assessment of his performance conducted
by the Board and based on the recommendation of the Compensation Committee. Mr. O’Dell makes recommendations
to the Compensation Committee as to elements of compensation for his direct reports and provides performance
reviews to assist the Compensation Committee in setting executive compensation.

Compensation Consultant

The Committee enters into a consulting agreement with the outside consultant on an annual basis. The Committee has
retained Mercer US, Inc. (“Mercer”) as its executive compensation consultant to provide information, market analysis
and recommendations regarding executive and director compensation. While it is necessary for the Committee’s
consultant to interact with management to gather information, the Committee has adopted protocols governing if and
when the consultant’s advice and recommendations can be shared with management. The Committee regularly meets
with the Mercer consultant outside the presence of management to discuss executive compensation philosophy and
specific levels of compensation and to ensure that Mercer receives from management the information required to
perform its duties on a timely basis. The Committee formally evaluates the performance of Mercer on an annual basis
and may terminate the services of Mercer at any time.

Additional Information
Additional information about the structure and practices of the Compensation Committee and role of the

compensation consultant is presented under the heading Corporate Governance — Compensation Committee in this
proxy statement.
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Executive Compensation Philosophy

The Compensation Committee believes the executive compensation program should link pay with performance and
should attract, motivate, reward and facilitate the retention of the executive talent required to achieve corporate
objectives and to create value for the Company’s stockholders. To this end, Saia integrates several key compensation
components that are designed to align rewards with the short- and long-term performance of the Company and of each
executive. These components are:

Component Key Characteristics Objective
Base Salary — Cash Fixed compensation component. Reviewed annually and Provide a fixed form of executive
adjusted if and when appropriate. compensation for performing daily
responsibilities.
Annual Incentives — Variable compensation component. Performance-based Motivate and reward executives for
Cash award opportunity, payable upon attaining specific targets. achieving specific annual corporate
performance objectives.
Long-Term Variable compensation component. Performance-based  Motivate and reward executives for
Incentives — Stock amdvard opportunity, generally granted annually as a achieving over a three- to
Stock Options combination of performance shares, restricted stock and  seven-year period increased
stock options. Amounts actually earned will vary based on stockholder value and superior
stock price appreciation and corporate performance. performance in the industry. Also
used for executive retention.
Other Benefits and  Fixed compensation component. Provide employee benefits
Perquisites — Various consistent with those provided by
Forms the peer group and for executive
retention.
Post-Employment  Fixed compensation component. Promote recruitment and retention
Compensation — Cash and support non-competition,
and Benefits non-disclosure and non-solicitation
agreements.
Pay equity

To create stockholder value and motivate its employees, the Company is committed to internal and external pay
equity. With respect to internal equity, the Compensation Committee reviews each year the relationship between the
compensation of the Chief Executive Officer to that of other Named Executive Officers and salaried employees
generally.

The Company does not have a policy regarding the target ratio of total compensation of the Chief Executive Officer to
that of the other Named Executive Officers or salaried personnel, but the Committee does review compensation levels
to ensure that appropriate equity exists. During the past three years, the Chief Executive Officer’s total direct
compensation (salary and short- and long-term incentive awards) has been approximately two times the total direct
compensation of the next highest paid Named Executive Officer, which the Committee believes is an appropriate
multiple. See also CEO Pay Ratio, elsewhere in this proxy statement.

To test external pay equity, the Committee annually reviews compensation data for similar positions at peer group
companies, described below, in the transportation industry with revenue levels comparable to Saia’s.
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Compensation Review Peer Group

To assist the Compensation Committee in determining the appropriate design, components and levels of compensation
for the Company’s executive officers, the Committee annually reviews compensation data for similar positions at
comparable, like-sized companies in the transportation industry. The peer group companies are selected with input
from Mercer and are comprised of U.S. publicly-traded transportation companies with annual revenues of
approximately one-half to two and one-half times Saia’s revenues. The Committee focuses on these transportation
peers because it believes transportation companies with a scale comparable to Saia’s are our primary competitors for
executive talent and provide a sound basis to assess Saia’s executive compensation. This peer group was used to
review base salary, annual incentives and long-term incentives. The Committee generally uses the market 50th
percentile or market median (using the peer group) as the targeted positioning for compensation of the Company’s
executives, but will adjust compensation above or below that level based on individual performance, tenure and, in
some cases, for executive retention and succession planning purposes.

The peer group used in the review for 2017 and 2018 was:

Company Transportation Business 2016 Revenues (in millions)
Air Transport Services Group, Inc. Air Freight & Logistics $ 769
ArcBest Corporation Trucking $ 2,700
Celadon Group, Inc. Trucking $ 1,065
Covenant Transportation Group, Inc. Trucking $ 671
Echo Global Logistics, Inc. Air Freight & Logistics $ 1,716
Forward Air Corporation Air Freight & Logistics $ 983
Genesee & Wyoming, Inc. Railroad $ 2,002
Heartland Express, Inc. Trucking $ 613
Hub Group, Inc. Trucking $ 3,573
Kansas City Southern Railroad $ 2,334
Knight Transportation, Inc. Trucking $ 1,118
Landstar System, Inc. Trucking $ 3,168
Marten Transport, Ltd. Trucking $ 671
Old Dominion Freight Line, Inc. Trucking $ 2,992
Roadrunner Transportation Systems, Inc. Trucking $ 2,033
Universal Logistics Holdings Trucking $ 1,073
USA Truck, Inc. Trucking $ 429
Werner Enterprises, Inc. Trucking $ 2,009
Saia, Inc. Trucking $ 1,218

Some of the peer group companies have substantial stock ownership by executives. If the ownership amounts were
disclosed by the peer group company to have a material impact on executive compensation levels, the specific
compensation element is excluded from the competitive data and associated analysis.

Executive Compensation Decisions for 2017
Based on the Committee’s annual executive compensation reviews conducted in 2016 and 2017, the Committee
believes that the compensation awarded to the Named Executive Officers for 2017 is reasonable given then-current

Company financial performance and meets the objectives of attracting, retaining, motivating, and rewarding talented
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executives who can contribute to Saia’s long-term success and thereby build value for Saia stockholders. Decisions
with respect to each component of executive compensation are described below.
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Pay Mix

The following graph sets forth the key components of compensation and pay mix for the Named Executive Officers
based on target payout levels for 2017:

(1)Refer to the Restricted Stock section below for further details surrounding Messrs. Holzgrefe, Ramu and
Thompson’s 2017 compensation.
Base Salary

The Committee sets base salary for all executive officers based on an annual review of several factors, including base
salaries paid by the peer group companies, individual and Company performance, pay mix, internal pay equity,
executive retention and succession planning. In July 2017, the Company implemented salary and wage increases of
approximately 3% for all of its employees, including each of the Named Executive Officers. In February 2018, the
Board approved a Company-wide salary and wage increase of 3%, effective July 1, 2018, that also includes each of
the Named Executive Officers.

In August 2017, the Company made changes involving several members of its senior executive group. As part of the
changes, Mr. Holzgrefe was named Executive Vice President & Chief Financial Officer, and he assumed additional
oversight for the Company’s pricing, information technology and maintenance and property functions. The
Compensation Committee increased his base salary from $406,000 to $500,000. Mr. Ramu’s title was changed to
Executive Vice President & Chief Customer Officer and his base salary was increased from $359,000 to

$410,000. As part of the executive changes and as a result of the retirement of Brian Balius as Vice President of
Transportation and Engineering, Mr. Thompson was promoted from Vice President Operations East to Executive Vice
President Operations for which he is responsible for operations, industrial engineering and transportation

functions. Mr. Thompson’s base salary in the new position was set at $320,000. In determining the base salaries for
Mr. Holzgrefe, Mr. Ramu and Mr. Thompson, the Compensation Committee reviewed data provided by Mercer of
base salaries of comparable executives of the peer group firms and considered other factors, including job
performance, additional responsibilities, executive retention and succession planning.

Over the past several years, the Committee has made adjustments to the base salaries of the Named Executive Officers
as part of a continuing, multi-year process to better align their base salaries with the market median, provide for
executive retention and recognize individual performance. Effective January 1, 2018, the Committee increased Ms.
Richard’s base salary from $269,000 to $300,000 to align her salary with market median.
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The following sets forth the annual salaries for the Named Executive Officers for 2017 and 2018:

Annual Annual
Salary Salary

Named Executive Officer Title 2017 2018
Richard D. O’Dell President & Chief Executive Officer $727,371 $739,032
Frederick J. Holzgrefe, III Executive Vice President & Chief Financial Officer $434,492 $500,000
Raymond R. Ramu Executive Vice President & Chief Customer Officer $372,443 $410,000
T. Michelle Richard Vice President of Human Resources $264,981 $300,000
Craig A. Thompson Executive Vice President Operations $278,275 $320,000
Mark H. Robinson Retired Vice President & Chief Information Officer $305,048 $—

Annual Cash Incentives

Annual cash incentive awards are used to reward executives for achievement of corporate financial and operating
targets for the year. For 2017, the annual incentive awards for the Named Executive Officers were based 50% on
achieving the Company’s annual operating income target and 50% on achieving the Company’s operating ratio target.

The Committee believes using an operating income target rather than an earnings-per-share target more closely
reflects actual performance of management for the year by eliminating the impact of changes to the effective tax
rate. Saia uses operating ratio as a performance goal because it is an objective measure of profitability of Saia’s
business, is a common measure of profitability within the industry and has a direct impact on Saia’s stock

price. Operating ratio is defined as operating expenses divided by operating revenue.

The annual incentive awards include a threshold, target and maximum payout level for each executive based on an
evaluation of annual incentive compensation at peer group companies. As part of the executive changes in August
2017, the Committee approved increases to the target annual incentive plan for Mr. Holzgrefe, Mr. Ramu and Mr.
Thompson. Mr. Holzgrefe’s target annual incentive increased from 60% to 75% of base salary; Mr. Ramu’s target
annual incentive increased from 45% to 50% of base salary; and Mr. Thompson’s target annual incentive increased
from 40% to 50% of base salary. In each instance, the increases were based in part on an analysis conducted by
Mercer of annual incentive compensation paid to comparable executives at peer group firms and other factors,
including job performance, additional responsibilities, executive retention and succession planning.

Other than as related to the August 2017 executive changes, the Committee made no other changes to the annual cash
incentive plan for the Named Executive Officers in 2017 or 2018. For 2017 and 2018, the potential payout levels

under the annual incentive awards for the Named Executive Officers are as follows:

Potential Payouts of Annual Incentives for 2017 and 2018

Payout as a % of Base Salary

Named Executive Officer Title Threshold Target ~ Maximum

Richard D. O’Dell President & Chief Executive Officer 225 % 90 % 180 %
Frederick J. Holzgrefe, III Executive Vice President & Chief Financial Officer 18.75% 75 % 150 %
Raymond R. Ramu Executive Vice President & Chief Customer Officer 12.5 % 50 % 100 %
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Vice President of Human Resources
Executive Vice President Operations
Retired Vice President & Chief Information Officer

11.25%
12.5 %
11.25%

45 %
50 %
45 %

90
100
90

%
%
%
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Performance Targets and Actual Performance for 2017

The operating income and operating ratio performance goals for 2017 were set by the Compensation Committee
considering past performance, the strategic plan, current economic conditions and other forecasts of future
results. The performance targets and actual performance for 2017 were as follows:

Threshold Target Maximum Actual
Operating income (in millions) (50% weighting) $ 59.8 $88.2 $ 126.1 $94.7
Operating ratio (50% weighting) (1) 955 % 933% 904 % 931 %

(1) Operating ratio is the calculation of operating expenses divided by operating revenue.
The Committee strives to set the threshold, target and maximum performance goals at levels such that the relative
likelihood that Saia will achieve such goals remains consistent from year to year. It is the intent of the Committee that
the threshold goals should be attainable a majority of the time, target goals should, on average, be reasonably expected
to be achieved and maximum goals should be attained a minority of the time. These levels of expected performance
are taken into consideration based on the compensation philosophy and evaluation of compensation previously
discussed. Establishing the expected performance goals relative to these criteria is inherently subject to considerable
judgment on the part of the Committee.

The annual incentive awards granted in 2017 were made pursuant to the Saia, Inc. Annual Cash Bonus Plan (the
“Bonus Plan”), which was approved by Saia stockholders in April 2015. The awards granted under the Bonus Plan for
2017 were designed to be tax-deductible under Section 162(m) of the Internal Revenue Code of 1986, as amended.
Please see “Tax Policies” below on page 37 for a discussion of the Committee’s approach to Section 162(m)
deductibility.

Long-Term Equity Incentives

The Committee provides long-term equity incentives to the executive officers to reward executives for achieving
stockholder valuation increases over a multi-year period, to tie compensation to stockholder value creation and to
encourage executive retention. All executive officers are eligible to participate in the long-term equity incentive
program. All equity grants are awarded under the Second Amended and Restated Saia, Inc. 2011 Omnibus Incentive
Plan, which was approved by our stockholders in 2016.

For 2016, 50% of a Named Executive Officer’s long-term equity incentive opportunity was granted in performance
stock units and 50% in stock options (valued using the Black-Scholes option pricing model). For 2017 and 2018, 50%
of a Named Executive Officer’s long-term equity incentive opportunity was granted in performance stock units, 25% in
stock options (valued using the Black-Scholes option pricing model), and 25% in restricted stock (valued using the
intrinsic-value pricing model). The Committee began using restricted stock as part of long-term equity incentives in
2017 to conform to common peer group practice and for executive retention. The Committee believes this mix of
awards balances the focus between relative and absolute stock performance and reflects competitive practices.

For existing participants in the plan, long-term equity incentives are typically granted in early February each year on
the third trading day following the release of the Company’s financial results for the prior fiscal year. For new hires,
the grant date is typically on or around their hire date.
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Why
restricted
Why options? Why performance stock units? stock?
*Performance-based because their value is tied *Performance-based both because number of shares eInherent
solely to the Company’s stock price, which earned depends on performance against pre-defined value upon
directly correlates to Saia’s stockholders’ interests. goals and the value of the shares fluctuates based on issuance
the stock price. mitigates
significant
employee
compensation
swings.
*Fosters an innovative environment focused on  *Tied to total stockholder return compared to a peer  *Strong
long-term growth of the Company and group, a key metric of executive performance. executive
stockholder value. retention
tool due to
3-year cliff
vesting
nature for
all awards
starting in
2017.
*Declines in stock price following the grant of eIncents executives to improve total stockholder *Promotes
stock options have a negative impact on executive return relative to Company peers. long-term
pay (i.e., when a stock option is “underwater” it has growth and
no value). aligns
interests
with
stockholders.
*Highly valued by employees and an important
retention tool.
*Stock ownership guidelines mitigate perception
that options may cause a focus on short-term
stock price movement.

Long-Term Equity Incentive Plan Targets

The Committee determines the target value of the long-term equity incentives granted to each Named Executive
Officer, based on a number of factors, including market data prepared by Mercer of long-term equity incentives
granted to comparable officers at the peer group companies, individual performance, pay mix, internal equity, and
executive retention. The specific equity grants for each executive officer are based on the last sale price of Company
stock on the grant date for restricted stock and performance stock units, and on the Black-Scholes option pricing
model for stock option grants.

As part of the executive changes in August 2017, the Committee approved increases in target long-term equity

incentives for Mr. Holzgrefe, Mr. Ramu and Mr. Thompson for 2018. Mr. Holzgrefe’s target increased from 115% to
170% of base salary; Mr. Ramu’s target increased from 75% to 100% of base salary; and Mr. Thompson’s target
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increased from 50% to 75% of base salary. In each case, the Compensation Committee approved the increases based
in part on an evaluation conducted by Mercer of long-term equity incentive grants to comparable officers of the
Company’s peer group firms and other factors, including job performance, additional responsibilities, executive
retention and succession planning.

Other than as described above for the August 2017 executive changes, no other changes were made to the long-term
equity incentive plan for the Named Executive Officers for 2017 and 2018. For 2017 and 2018, the target long-term
equity incentive as a percentage of base salary for the Named Executive Officers was as follows:

29

63



Edgar Filing: SAIA INC - Form DEF 14A

Named Executive Officer Title

Target as a
% of Base
Salary

2017 2018

Richard D. O’Dell

Frederick J. Holzgrefe, 111

Raymond R. Ramu
T. Michelle Richard
Craig A. Thompson
Mark H. Robinson

President & Chief Executive Officer
Executive Vice President & Chief Financial Officer

Executive Vice President & Chief Customer Officer

Vice President of Human Resources
Executive Vice President Operations
Retired Vice President & Chief Information Officer

200 %
115%
75 %
55 %
50 %
75 %

200 %
170 %
100 %
55 %
75 %

The key elements of the awards were established, as described below.

Performance Stock Units

Fifty percent of the Named Executive Officers’ long-term incentive opportunity is awarded in performance stock units.
The role of performance stock units is to reward executives for long-term value creation relative to peer companies.
Since the size of the peer companies is not critical in assessing relative total stockholder returns, the peer group used
for performance stock unit comparison (“PSU Peer Group”) is broader than the peer group used for determining base
salaries, annual incentives and long-term incentives. The PSU Peer Group includes public companies in the broader
transportation industry, regardless of revenues, because this provides a wider spectrum from which to assess
management performance. The companies included in the PSU Peer Group for open performance periods are as

follows:

Air Transport Services Group, Inc.
ArcBest Corporation

Celadon Group, Inc.

CH Robinson Worldwide, Inc.
Covenant Transport, Inc.
Echo Global Logistics, Inc.
FedEx Corporation

Forward Air Corporation
Genesee & Wyoming, Inc.
Heartland Express, Inc.

Hub Group, Inc.

J.B. Hunt Transport Services, Inc.

Landstar Systems, Inc.

Marten Transport, Ltd.

Old Dominion Freight Line, Inc.

P.A.M. Transportation Services, Inc.
Roadrunner Transportation Services, Inc.
Ryder System, Inc.

Swift Transportation Company (through September
11,2017)

United Parcel Service, Inc.

Universal Logistics Holdings, Inc.

USA Truck Inc.

UTi Worldwide, Inc. (through January 22, 2016)
Werner Enterprises, Inc.
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Kansas City Southern XPO Logistics, Inc.

Kirby Corporation YRC Worldwide, Inc.
Knight Transportation, Inc. (through September 11, 2017)

Knight — Swift Transportation Holdings, Inc. (effective

September 11, 2017)

Performance stock units are paid in shares of the Company’s common stock. The number of shares of stock that are
paid to a participant is based on the total stockholder return of Saia compared to the total stockholder return of the
PSU Peer Group over a three-year performance period. At the end of the performance period, the percentile rank of
the Company’s total stockholder return is calculated relative to the total stockholder return of each of the peer
companies. For the performance periods beginning in 2016, 2017 and 2018, the payouts will be determined as
follows:

Percent Rank of Saia’s Total Stockholder Return

Compared to PSU Peer Group Payout Percentage of Target Incentive
At 75th percentile or higher 200%

At 50th percentile 100%

At 25th percentile 25%

Below 25th percentile 0%

30

65



Edgar Filing: SAIA INC - Form DEF 14A

The payout associated with the Company’s percentile rank is based on the chart above with payouts interpolated for
performance between the 25th and 50th percentiles and the 50th and 75th percentiles. The Committee believes that
setting the payout percentage based on the Company’s total stockholder return over the three-year measurement period
relative to the PSU Peer Group aligns the Named Executive Officers with the interest of our stockholders. Aligning
the incentive value with the interests of Saia stockholders further helps to ensure against executives taking excessive
or unnecessary risks that might threaten the long-term value of the Company.

In February 2017, the Company granted performance stock units for 28,180 shares (at target) to the Named Executive
Officers, representing 64% of the total target units granted at that time. In February 2018, the Company granted
performance stock units for 21,425 shares (at target) to the Named Executive Officers, representing 65% of the total
target units granted at that time.

For awards made in 2017 and 2018, if the Company’s total stockholder return for the three-year performance period is
negative, any payouts of the target incentive are reduced in half. For example, if the Company’s total stockholder
return is negative, but the PSU Peer Group results are such that the Company’s total stockholder return compared to
the PSU Peer Group is at the 50t percentile, the associated payout percentage will be 50%, not 100%. Previously, if
the Company’s total stockholder return over the performance period was negative, no payouts of performance stock
units were made for the performance period, even if Company performance was strong compared to other companies
in the peer group. Given the cyclical nature of the transportation industry, the Committee made this change to reward
executive performance relative to the PSU Peer Group in instances of an economic downturn affecting the entire
industry and to conform to peer group practice generally.

The following table details the payouts for the performance stock units over the last three years:

Payout Month Performance Period Payout Percentage of Target Incentive

February 2018 2015 to 2017 150%
February 2017 2014 to 2016 100%
February 2016 2013 to 2016 150%

See the “Potential Payments Upon Termination or Change in Control” section for a description of the effect of
termination of employment or a change in control of the Company on the performance stock units awarded to the
Named Executive Officers.

Stock Options

The role of stock options is to reward executives for increasing absolute long-term stockholder value. For 2017 and
2018, the value of each stock option award was equal to 25% of the target long-term incentive award for the executive
using the Black-Scholes option pricing model.

The exercise price of the stock options is equal to the closing share price of Saia common stock on NASDAQ on the
grant date. The Company’s Omnibus Incentive Plan strictly prohibits re-pricing of stock options. All stock options
granted have been non-qualified stock options.

All stock options granted vest on the basis of passage of time, subject to earlier vesting upon a change in control and,

as to Mr. O’Dell, subject to his employment agreement described below. The Committee believes time-vested awards
encourage long-term value creation and executive retention because generally executives can realize value from such
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awards only if the Company’s stock price increases and they remain employed at Saia at least until the awards
vest. Providing for a vesting period over a number of years also helps ensure against executives taking excessive or
unnecessary risks that might threaten the long-term value of the Company.

In February 2017, the Company granted a total of 35,720 stock options to the Named Executive Officers, representing
64% of the total stock options granted at that time. Stock options granted in February 2017 have an
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exercise price equal to the closing share price of Saia stock on the date of grant, a three-year cliff vesting schedule and
a seven-year term. The grant date fair value of the stock options granted in February 2017 was determined using the
Black-Scholes option pricing model with the following assumptions:

risk free interest rate of 1.89%;

expected life of 4.5 years;

expected volatility of 36.9%; and

a dividend rate of zero.
In February 2018, the Company granted a total of 30,040 stock options to the Named Executive Officers, representing
65% of the total stock options granted at that time. Stock options granted in February 2018 have an exercise price
equal to the closing share price of Saia stock on the date of grant, a three-year cliff vesting schedule and a seven-year
term.

See the “Potential Payments Upon Termination or Change in Control” section for a description of the effect of
termination of employment or a change in control of the Company on the stock options awarded to the Named
Executive Officers.

Restricted Stock Awards

Commencing in February 2017 the Committee began utilizing restricted stock as a part of the long-term equity
incentive plan to better align the Company’s long-term compensation practices with its peers and for executive
retention. The value of these restricted stock grants was equal to 25% of the target long-term incentive award for the
executive. In February 2017, the Company granted a total of 14,089 shares of restricted stock to the Named Executive
Officers, representing 64% of the total restricted stock awards granted at that time. In February 2018, the Company
granted a total of 10,712 shares of restricted stock to the Named Executive Officers, representing 65% of the total
restricted stock awards granted at that time. These restricted stock grants have a three-year cliff vesting schedule.

The Company also uses restricted stock grants from time to time to address concerns about long-term executive
retention, as part of a total compensation package granted upon initial hiring of an executive and to recognize the
significant promotion of an executive. These restricted stock grants have historically vested over a five year period in
order to promote executive retention.

As part of the executive changes in August 2017, Messrs. Holzgrefe, Ramu and Thompson received 5,060, 3,680 and
2,944 shares, respectively, of restricted stock of the Company (initially valued at $275,000, $200,000 and $160,000,
respectively, on the grant date). The shares of restricted stock vest 25% on August 1, 2020, and August 1, 2021, with
the remaining 50% vesting on August 1, 2022. The restricted stock awards immediately vest upon a change in control
of the Company. The value of the restricted stock grants were based in part on an analysis conducted by Mercer of
restricted stock paid to comparable executives at peer group firms and other factors, including job performance,
additional responsibilities, executive retention and succession planning.

See the “Potential Payments Upon Termination or Change in Control” section for a description of the effect of
termination of employment or a change in control of the Company on the restricted stock granted to the Named
Executive Officers.

Other Benefits and Perquisites

Benefits
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The Company provides customary employee benefits to substantially all employees, including the Named Executive
Officers. These benefits include paid holidays and vacation, medical, disability and life insurance and a defined
contribution retirement plan. The defined contribution retirement plan is a 401(k) savings plan to which employees
may elect to make pre-tax contributions. The Company has the discretion to match 50% of all employee contributions,
up to a maximum employee contribution of 6% of annual salary.
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Deferred Compensation Plan

In addition to the benefits provided to all employees, the Company has established for officers (including all of the
Named Executive Officers) and certain other employees a Capital Accumulation Plan, which is a non-qualified
deferred compensation plan. The deferred compensation plan was implemented to motivate and promote the retention
of key employees by providing them with greater flexibility in structuring the timing of their compensation and tax
payments. The Committee believes that the Company’s deferred compensation plan provides a valuable benefit to
senior executives with minimal cost to the Company.

The Company typically makes an annual discretionary contribution under the Capital Accumulation Plan for each
participant equal to 5% of his or her base salary and annual incentive payment. In addition, to the extent a participant’s
contribution to the 401(k) savings plan is limited under restrictions placed on “Highly Compensated Employees” under
ERISA, the participant may elect to contribute the amount so limited to the Capital Accumulation Plan. To the extent
the Company is unable to match participant contributions under the 401(k) savings plan because of the ERISA
limitations, the matching contributions will be made by the Company to the Capital Accumulation Plan. The
Company’s regular annual 5% contribution has a five-year vesting period.

The Capital Accumulation Plan also allows a participant to make an elective deferral each year of up to 50% of base
salary and up to 100% of any annual incentive plan payment. The participant must irrevocably elect the base salary
deferral before the beginning of the year in which compensation is being paid and the annual incentive deferral no
later than six months into the performance period.

The Capital Accumulation Plan provides the same investment options to participants as are available under the 401(k)
savings plan, except that participants may also elect to invest in Saia stock under the plan. Participants may elect to
transfer balances between investment options without restriction at any time throughout the year, except that any
investment in Saia stock is an irrevocable election and upon distribution that investment will be paid out in Saia stock,
rather than cash. Vested plan balances become distributable to the participant upon termination of employment subject
to Section 409A of the Internal Revenue Code.

Perquisites

The types and amounts of perquisites provided to the Named Executive Officers have been determined by the
Committee with input from Mercer based on perquisites granted to comparable officers by companies in the executive
compensation review peer group. The Company provides these perquisites because many companies in the peer group
provide similar perquisites to their Named Executive Officers, and the Committee believes they are necessary for
retention purposes. However, the perquisites that the Company provides are generally fewer and less costly than those
provided by members of the peer group. The Committee reviews the perquisites provided to the Named Executive
Officers in an attempt to ensure that the perquisites continue to be effective in the retention of executive talent and
appropriate in light of the Committee’s overall goal of designing a compensation program that maximizes the interests
of Saia’s stockholders.

The perquisites provided to the Named Executive Officers for 2017 include the following (see the “All Other
Compensation” column of the Summary Compensation Table):

Car allowance ($7,200 annual maximum per Named Executive Officer),

Financial/legal planning ($5,000 annual maximum for Mr. O’Dell and $4,000 annual maximum for each other Named
Executive Officer),

Executive term life insurance ($1,000,000 policy for Mr. O’Dell and $500,000 policies for each other Named
Executive Officer) and
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€Country club membership (no maximum amount and provided only to Messrs. O’Dell, Holzgrefe and Ramu.
Historically less than $10,000 per year).
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Post-Employment Compensation

The Committee believes that severance and change in control arrangements are an important part of overall
compensation for the Named Executive Officers because they help secure the continued employment and dedication
of the Named Executive Officers notwithstanding any concern the executives might have regarding their own
continued employment. The Committee also believes that these arrangements are important as a recruitment and
retention device, because many of the companies with which Saia competes for executive talent have similar
agreements for their senior employees.

Commencing in February 2015, stock option grants (other than options granted to Mr. O’Dell) included
non-competition and employee and customer non-solicitation provisions, as well as provisions designed to protect
Saia’s intellectual property. In conjunction with entering into these restrictive covenants in 2015, the Company entered
into severance agreements with each employee who received a stock option grant at that time, including each of the
Named Executive Officers other than Mr. O’Dell (Mr. O’Dell’s severance arrangements are governed by the terms of his
employment agreement and Change in Control Severance Agreement). These severance agreements provide for
severance payments equal to 12 months of base salary for any employee whose employment with Saia is involuntarily
terminated without cause as defined in the agreements. To receive the severance payments, the employee must sign a
general release of claims against the Company and must comply with the employee’s obligation under any other
agreement with the Company, including the restrictive covenants in the employee’s stock option agreement. The
employee will not receive payments under this agreement if the employee is otherwise eligible to receive payment
under the Change in Control Severance Agreement described below.

The Company has entered into change in control agreements with each of the Named Executive Officers (the “Change
in Control Severance Agreements”). These agreements include a “double trigger,” meaning they provide for severance
payments and other benefits only if there is a change in control of the Company and only if after the change in control
the executive’s employment is terminated involuntarily (other than for cause) or voluntarily with good reason within
two years after the change in control. The Change in Control Severance Agreements are reviewed periodically by the
Committee to ensure they are consistent with the Company’s compensation philosophy. The Committee also receives
input from Mercer and outside legal counsel to confirm that the agreements remain generally consistent with
competitive practices. The Committee believes these agreements reward service and tenure and help to address the
need for financial security for key executives when employment ends.

The specific payments to be made to the Named Executive Officers upon termination of employment or in connection
with a change in control of the Company under these agreements are based on peer group and general industry
practices and are described in the “Potential Payments Upon Termination or Change in Control” section.

Employment Agreement

To provide an incentive for executive retention and help support certain non-competition and non-solicitation
provisions, the Company entered into an employment agreement with the Chief Executive Officer in 2006. Mr.
O’Dell’s employment agreement is for a two-year initial term (renewing daily) and provides for a minimum base salary.
The Committee with the assistance of Mercer on an annual basis makes a recommendation to the Board regarding Mr.
O’Dell’s salary, subject to the minimum base salary provided in the employment agreement. The employment
agreement includes a severance payment and benefits to Mr. O’Dell in the event of his employment termination under
certain circumstances. All severance payments and benefits under the employment agreement are conditioned upon

Mr. O’Dell’s compliance with the non-disclosure, non-competition and employee and customer non-solicitation
provisions of the employment agreement. The Company believes these provisions help ensure the long-term success

of the Company and facilitate executive retention.
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The material terms of the employment agreement are reviewed periodically by the Committee with input from Mercer
and outside legal counsel to confirm that they remain generally consistent with competitive practices. The Committee
believes it is important to continue this employment agreement with Mr. O’Dell to provide continuity and stability in
the Company’s leadership.
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The payments to be made to Mr. O’Dell upon termination of employment or a change in control of the Company under
his employment agreement are described in the “Potential Payments Upon Termination or Change in Control” section.

Risk Assessment in Compensation Programs

The Committee regularly assesses the Company’s executive and broad-based compensation and benefits programs,
policies and practices to determine if they create undesired or unintended risk of a material nature. Although the
Committee reviews all executive compensation programs, it focuses on those programs with variability of payout, and
reviews the ability of a participant to directly affect payout, the controls on participant action and actual payouts.

Based on that assessment, the Committee concluded that the Company’s compensation programs are designed and
administered with an appropriate balance of risk and reward in relation to the Company’s business strategy and do not
encourage executives to take unnecessary or excessive risks. The following features of the compensation programs
help to mitigate risk taking:

A mix of short- and long-term compensation, particularly incentive compensation, to encourage employees to focus
on goals consistent with the long-term interests of Saia stockholders.
Short-term incentives in the form of an annual cash bonus based on annual Company performance, with caps to
eliminate windfall payouts.
{ong-term incentives awarded in performance stock units based on Company stock price performance over a
three-year period relative to Company peers, stock options and restricted stock, rewarding longer-term financial
performance consistent with the interests of Saia stockholders.
Performance stock units that are settled in common stock of the Company with a cap on the number of shares that
can be awarded.
Stock ownership guidelines that encourage executives to retain significant amounts of Saia common stock, thereby
aligning the long-term interests of management with those of the stockholders.
A clawback policy to provide for recoupment of performance-based compensation if a payment was predicated on
the achievement of financial results that are subsequently the subject of a material restatement and a lower payment
would have been made based on the restated financial results.
A policy that prohibits executives from engaging in short sales of Saia common stock or in transactions involving
puts, calls, or other derivative securities of the Company or in hedging transactions with respect to the Company’s
stock. The policy also restricts executives from holding stock in margin accounts and from pledging stock of the
Company.
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Other Compensation Policies
Stock Ownership Guidelines

Because the Company is committed to aligning the executives’ interests with those of Saia stockholders, the Board has
adopted stock ownership guidelines for all officers who are eligible to receive long-term incentives, including all of
the Named Executive Officers. The number of shares each officer is required to retain is determined by multiplying
his or her current base salary by the multiple noted below and dividing by the current share price. The current
guidelines for the Named Executive Officers are as follows:

Name Title Multiple of Salary Compliance(1)
Richard D. O’Dell President & Chief Executive Officer 5 Yes

Frederick J. Holzgrefe, III Executive Vice President & Chief Financial Officer 2.5 Yes

Raymond R. Ramu Executive Vice President & Chief Customer Officer 2 Yes

T. Michelle Richard Vice President of Human Resources 2 2)

Craig A. Thompson Executive Vice President Operations 2 2)

Mark H. Robinson Retired Vice President & Chief Information Officer 2 Yes

(1) As of December 31, 2017.
(2)Ms. Richard and Mr. Thompson became officers of the Company in 2015. They have until 2020 to meet this
threshold.

Executives are to satisfy the guidelines within five years of becoming subject to the guidelines. Until the guidelines
are met, executives are encouraged to hold 75% of the realized share value (net of taxes) attributable to option
exercises, performance stock unit payouts and vesting in restricted stock. The Committee reviews the stock ownership
guidelines at each regular meeting of the Committee and monitors the progress towards, and continued compliance
with, the stock ownership guidelines. The types of equity counted for purposes of the stock ownership guidelines are
common stock, including restricted stock, and Company stock units held in the deferred compensation plan.

Although there are no formal penalties for not fulfilling the requirements of the ownership guidelines, non-compliance
may affect future equity awards. The foregoing sets forth the Company’s current ownership guidelines for executives.
The Board (or any committee designated by the Board) may, at any time, amend, modify or terminate the guidelines
in full or in part. The Board (or any committee designated by the Board) may also grant waivers of the guidelines in
the event of special circumstances or as otherwise determined advisable or in the best interest of the Company in
given circumstances.

Prohibition Against Short Sales, Hedging and Margin Accounts

Employees subject to the Company’s insider trading policies, including the Named Executive Officers, may not engage
in short sales of Saia common stock or in transactions involving puts, calls, or other derivative securities or in hedging
transactions with respect to the Company’s stock. Additionally, such employees, including the Named Executive
Officers, are prohibited from holding Saia stock in a margin account and from pledging Saia common stock as
collateral for indebtedness.

Clawback Policy
The Board of Directors has adopted a policy that provides that the Company will, to the extent permitted by governing

law, require reimbursement of all or a portion, as applicable, of any performance-based compensation paid to any
participant in the Company’s long-term incentive plans if (a) the payment was predicated upon the achievement of
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certain financial results that were subsequently the subject of a material restatement, and (b) a lower payment, or no
payment, would have been made to the participant based upon the restated financial results. In each
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such instance, the Company will, to the extent practicable, seek to recover the amount by which the individual
participant’s performance-based compensation exceeded the amount that would have been paid based on the restated
financial results, plus a reasonable rate of interest.

Tax Policies

In establishing the cash and equity incentive compensation programs for executive officers, the Committee believes
that the potential deductibility of the compensation payable under those programs should be only one of a number of
relevant factors taken into consideration, and not the sole or primary factor. The Committee believes that cash and
equity incentive compensation must be maintained at the requisite level to attract and retain the executive officers
essential to Saia’s financial success, even if all or part of that compensation may not be deductible by reason of the
limitations of Section 162(m).

Section 162(m) of the Internal Revenue Code of 1986, as amended, imposes a $1 million limit on the amount that a
public company may deduct for non-performance based compensation paid to the company’s CEO or any of the
company’s three other most highly compensated executive officers (other than the CFO) who are employed as of the
end of the year. The Company’s annual and long-term incentive plans have been structured with the intent of meeting
the exception to this limitation for “performance-based” compensation, as defined in Section 162(m), so that these
amounts may be fully deductible for income tax purposes. However, annual incentive payments for years prior to

2016 and grants of restricted stock do not qualify as “performance-based” compensation. To maintain flexibility and the
ability to pay competitive compensation, we do not require all compensation to be deductible.

The exemption from Section 162(m)’s deduction limit for performance-based compensation has been repealed,
effective for taxable years beginning after December 31, 2017, such that compensation paid to our covered executive
officers, which now includes the CFO, in excess of $1 million will not be deductible unless it qualifies for transition
relief applicable to certain arrangements in place as of November 2, 2017.

Despite the Compensation Committee’s efforts to structure the Company’s annual and long-term incentive plans for
executives covered by Section 162(m) in a manner intended to be exempt from Section 162(m) and therefore not
subject to its deduction limits, because of ambiguities and uncertainties as to the application and interpretation of
Section 162(m) and the regulations issued thereunder, including the uncertain scope of the transition relief under the
legislation repealing Section 162(m)’s exemption from the deduction limit, no assurance can be given that
compensation intended to satisfy the requirements for exemption from Section 162(m) in fact will. Further, the
Compensation Committee reserves the right to modify compensation that was initially intended to be exempt from
Section 162(m) if it determines that such modifications are consistent with the Company’s business needs. Section
409A of the Internal Revenue Code regulates deferred compensation that was not earned and vested prior to 2005. The
Committee considers Section 409A in determining the form and timing of compensation paid to executives.

Sections 280G and 4999 of the Internal Revenue Code limit Saia’s ability to take a tax deduction for certain “excess
parachute payments” (as defined in Code Sections 280G and 4999) and impose excise taxes on each executive that
receives “excess parachute payments” related to his or her severance from the Company in connection with a change in
control. The Committee considers the adverse tax liabilities imposed by Code Sections 280G and 4999, as well as
other competitive factors, in structuring certain post-termination compensation payable to the Named Executive
Officers. The potential adverse tax consequences to the Company and/or the executive, however, are not necessarily
determinative factors in such decisions.

Accounting Policies
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The Company accounts for its employee stock-based compensation awards in accordance with ASC Topic 718,
Compensation-Stock Compensation. ASC Topic 718 requires that all employee stock-based compensation is
recognized as a cost in the financial statements and that for equity-classified awards such costs are measured at the
grant date fair value of the award.
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COMPENSATION COMMITTEE REPORT
OF SAIA, INC.

The Compensation Committee of the Board of Directors of the Company has submitted the following report for
inclusion in this Proxy Statement:

Our Committee has reviewed and discussed the Compensation Discussion and Analysis contained in this Proxy
Statement with management. Based on the Committee’s review of and the discussions with management with respect
to the Compensation Discussion and Analysis, the Committee recommended to the Board of Directors that the
Compensation Discussion and Analysis be included in the Company’s Annual Report on Form 10-K and in this Proxy
Statement.

The foregoing report is provided by the following directors, who constitute the Committee:

Compensation Committee Members
John J. Holland, Chair

Di-Ann Eisnor
Randolph W. Melville

Jeffrey C. Ward
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2017 SUMMARY COMPENSATION TABLE

The following table sets forth the compensation awarded to, earned by or paid to the Named Executive Officers for
services rendered in all capacities within Saia during the fiscal years ended December 31, 2017, 2016 and 2015.

Non-Equity
Incentive
Stock Option  Plan All Other
Salary Bonus Awards Awards CompensationCompensatiorlotal
Name & Principal
Position Year ($) $) ($)(1) $)(2) &) $)(3) ($)
Richard D. O'Dell, 2017 727,371 — 1,076,247 303,707 734,095 63,168 2,904,588
President & Chief 2016 706,335 — 700,002 736,744 369,971 64,390 2,577,442
Executive Officer (PEO) 2015 646,482 — 559,990 646,290 152,011 69,002 2,073,775
Frederick J. Holzgrefe, 2017 434,492 — 614,478 95,867 329,959 46,178 1,520,974
1,
Executive Vice President 2016 387,422 — 720,808 232,393 135,303 50,489 1,526,415
& Chief Financial Officer 2015 353,792 — 175,008 201,975 55,422 22,302 808,499
(PFO)
Raymond R. Ramu, 2017 372,443 — 396,069 55,445 198,571 34,313 1,056,840
Executive Vice President 2016 342,610 — 127,505 134,280 89,851 30,945 725,191
& Chief Customer Officer 2015 280,425 88,000 209,999 69,328 32,247 25,476 705,475
T. Michelle Richard, 2017 264,981 — 107,810 30,510 133,716 28,934 565,951
Vice President of Human
Resources(4)
Craig A. Thompson, 2017 278,275 — 255,024 26,948 141,174 17,297 718,718
Executive Vice President
Operations(4)
Mark H. Robinson, 2017 305,048 — 169,224 47,856 170,580 39,780 732,488
Retired Vice President & 2016 296,933 — 110,075 115,897 77,580 40,648 641,133
Chief Information 2015 288,052 100,000 85,504 98,754 33,846 36,671 642,827
Officer(5)

(1)Stock Awards are comprised of performance stock units and restricted stock. Valuation is based on aggregate grant
date fair value computed in accordance with FASB ASC Topic 718. See Note 7 to the Consolidated Financial
Statements in the Annual Report on Form 10-K for the year ended December 31, 2017 for valuation assumptions
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used. At maximum performance levels for the performance stock units, these values for Mr. O’Dell would

be: 2017: $2,053,886; 2016: $1,775,890; 2015: $932,232; for Mr. Holzgrefe: 2017: $647,876; 2016: $560,184;
2015: $291,340; for Mr. Ramu: 2017: $374,158; 2016: $323,478; 2015: $99,882; for Ms. Richard: 2017: $338,997;
for Mr. Thompson: 2017: $277,965; and for Mr. Robinson: 2017: $0; 2016: $186,171; 2015: $142,341.

(2) Valuation is based on aggregate grant date fair value of the awards as computed in accordance with FASB ASC
Topic 718. See Note 7 to the Consolidated Financial Statements in the Annual Report on Form 10-K for the year
ended December 31, 2017 for valuation assumptions used.
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(3) Amounts received by each Named Executive Officer for 2017 are set forth below:

Company
Company Contributions

Perquisites Contributions to Defined

& Other to Defined Contribution  Life

Personal  Car Contribution  Plans (Def. Insurance

Benefits Allowance Plans (401(k)) Comp.) Premiums
Name $)(1) $) &) &) &)
Richard D. O'Dell 3,143 4,106 8,100 42,917 4,902
Frederick J. Holzgrefe, Il 9,276 7,200 6,750 22,142 810
Raymond R. Ramu 6,660 — 8,100 18,743 810
T. Michelle Richard 2,146 5,974 6,726 13,638 450
Craig A. Thompson 2,858 1,469 — 12,471 499
Mark H. Robinson 5,460 7,714 8,100 16,539 1,967

(1) Payment of country club dues and fuel and tax preparation reimbursements.
(4)Ms. Richard and Mr. Thompson were not Named Executive Officers in the Company’s 2016 and 2017 Proxy
Statements. Therefore, this table does not provide 2015 and 2016 data for them.
(5)Mr. Robinson was Vice President and Chief Information Officer until May 26, 2017; he was an adviser until
December 31, 2017 and retired on that date.
2017 Summary Compensation Table Narrative

Employment Agreement

The Company is a party to an employment agreement with Mr. O’Dell, dated October 24, 2006, as amended. The
employment agreement is for a two year initial term (renewing daily) and provides for a base salary that is to be

reviewed annually, with the amount of such base salary not to decrease from the rate then in effect without Mr. O’Dell’s
consent. The agreement also provides that Mr. O’Dell is to participate in the Company’s annual bonus plan, long-term
incentive award plan and other benefits that are or may become available to senior executives of Saia. Mr. O’Dell’s
agreement includes non-competition and customer and employee non-solicitation provisions that continue during the

term of Mr. O’Dell’s employment and until two years after the date he ceases to be employed by the Company. The
agreement also includes provisions designed to protect the intellectual property of Saia. See “Potential Payments Upon
Termination or Change in Control — Employment Agreement — Richard D. O’Dell” for additional information concerning
benefits available upon termination of employment or a change in control.

Stock Awards

Stock Awards are comprised of performance stock units and restricted stock. Participants receiving performance

stock units are eligible to receive shares of common stock based on the total stockholder return of Saia compared to

the total stockholder return of a peer group of companies over a three-year performance period. The number of shares
of common stock that can be received ranges from zero to 200% of the target shares. Shares of restricted stock
typically vest over three to five years. See “Grants of Plan-Based Awards” for information regarding performance stock
units and restricted stock granted in 2017. See “Compensation Discussion and Analysis” for more information
concerning performance stock units and restricted stock. See ‘“Potential Payments Upon Termination or Change of
Control” for information concerning benefits available upon termination of employment or a change in control.

Option Awards
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The exercise price for stock options is set at the last sale price of Saia stock on NASDAQ on the grant date. Options
vest in full three years after the grant date and expire seven years after the grant date. See “Grants of Plan-Based
Awards” for information on stock options granted in 2017. See “Compensation Discussion and Analysis” for more
information on the stock option component of our long-term equity incentive plan. See “Potential Payments Upon
Termination or Change in Control” for additional information that could affect the vesting and other terms of the stock
options.
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Non-Equity Incentive Plan Compensation

Amounts shown in this column represent amounts earned under the Company’s annual cash incentive plan. The plan
provides for cash payments to participants based 50% on achieving the Company’s annual operating income target for
the year and 50% on achieving the Company’s operating ratio target for the year. See “Compensation Discussion and
Analysis” for more information concerning the annual cash incentive plan.
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GRANTS OF PLAN-BASED AWARDS

The following table sets forth the detail of grants of plan-based awards to Saia’s Named Executive Officers for services
rendered in all capacities during the fiscal year ended December 31, 2017.

2017 Grants of Plan-Based Awards Table

Estimated Possible Payouts
Under Non-Equity Incentive
Plan Awards

Threshold Target ~ Maximum
Grant  Grant

Type(1) Date %) %) %

Richard D. ACI 1/30/2017 163,700 654,600 1,309,300

O'Dell

SO 2/712017 — — —
PSU 2/72017 — — —
RS 2/72017 — — —

Frederick J. ACI 1/30/2017 81,500 325,900 651,700
Holzgrefe, SO 2/7/2017 — — —

I

PSU 2/72017  — — —
RS 2/72017  — — —
RS 8/1/2017 — — —

Raymond R. ACI 1/30/2017 46,600 186,200 372,400

Ramu

SO 2/712017 — — —
PSU 2/712017 — — —
RS 2/712017 — — —
RS 8/1/2017 — — —

ACI 1/30/2017 29,800 119,200 238,500

Estimated Future Payouts All
Under Equity Incentive

Plan Awards (2)

ThresholHarget

(#)

3,870

(#)

15,480

4,883

Other

Stock All

Awards:Other Grant

NumberOption ExerciseDate

of Awards: or Fair

Shares Number Base Value of

of of Price  Stock

Stock  Securitiesof and

or Underlyin@ption Option

MaximunUnits Options Awards Awards
(#) B)#H @EFH  ($/Sh) ($)(O)

— — 19,610 46.35 303,707
30,960 — — — 717,498
— 7,740 — — 358,749
— — 6,190 46.35 95,867
9,766  — — — 226,327
— 2,441 — — 113,140
— 5,060 — — 275,011
— — 3,580 46.35 55,445
5,640 — — — 130,707
— 1,410 — — 65,354
— 3,680 — — 200,008
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T. Michelle SO 2/7/2017

Richard PSU 2/7/2017
RS 2/7/2017

Craig A. ACI 1/30/2017

Thompson SO 2/7/2017
PSU 2/7/2017
RS 2/7/2017
RS 8/1/2017

Mark H. ACI 1/30/2017

Robinson(6) SO 2/7/2017
PSU 2/7/2017
RS 2/7/2017

(1) Type of Awards

ACI:Annual Cash Incentive

34,800

34,300

PSU:Performance Stock Unit

RS:Restricted Stock

SO:Stock Option
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139,100

137,300

278,300

274,500

388

1,551

2,434

3,102

4,868

775

683
2,944

1,217

1,970

3,090

46.35

46.35

Annual Cash Incentive awards were granted under the Saia, Inc. Annual Cash Bonus Plan. All other awards were
granted under the Second Amended and Restated Saia, Inc. 2011 Omnibus Incentive Plan. See the 2017 Summary
Compensation Table Narrative for additional information on these types of awards.

(2)PSU awards will be adjusted based on performance and paid in February 2021.
(3)Shares of restricted stock granted on February 7, 2017 vest 100% on February 1, 2020, and shares of restricted
stock granted on August 1, 2017 vest as follows: 25% on August 1, 2020 and August 1, 2021 and the remainder on
August 1, 2022, provided, in each case, the Named Executive Officer is an employee of Saia as of such dates.

42

30,510
71,889
35,921

26,948
63,360
31,657
160,006

47,856
112,816
56,408
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(4)Stock Options vest 100% three years from the Grant Date, provided in each case, the Named Executive Officer is
an employee of Saia as of such date. Stock options have a seven-year term from the Grant Date.

(5) Valuation is based on aggregate grant date fair value computed in accordance with FASB ASC Topic 718. See
Note 7 to the Consolidated Financial Statements in the Annual Report on Form 10-K for the year ended December
31, 2017 for valuation assumptions used.

(6)Mr. Robinson PSU awards and restricted stock were forfeited on December 31, 2017 in connection with his
retirement.
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OUTSTANDING EQUITY AWARDS

The following table sets forth information regarding the number of shares of unexercised stock options, the number of
shares and value of performance stock units and unvested restricted stock held by the Named Executive Officers at

December 31, 2017.

Outstanding Equity Awards at December 31, 2017

Option Awards

Equity
Incentive
Plan
Awards:
Number Number Number
of of of
SecuritiesSecurities Securities
Underlyingnderlying  Underlying
Unexercidddexercised Unexerdijetdon
Options Options Unearnddxercise
OptionsPrice
#) #)
Name Exercisablénexercisable (#) %
Richard D. — 41,950 (1) — 43.01
O'Dell — 73,740 (2) — 2745
— 19,610 (3) — 46.35
Frederick J. — 13,110 (1) — 43.01
Holzgrefe, Il — 23,260 (2) — 2745
— 6,190 3) — 4635
Raymond R. — 4,500 (1) — 43.01
Ramu — 13440 (2) — 2745
— 3,580 3) — 4635
T. Michelle —— 7,390 2) — 2745
Richard — 1,970 3) — 4635
Craig A. — 6,060 2) — 2745
Thompson — 1,740 3) — 4635

Option
Expiration
Date
2/3/2022
2/9/2023
2/7/2024

2/3/2022
2/9/2023
2/712024

2/3/2022
2/9/2023
2/7/2024

2/9/2023
2/712024

2/9/2023
2/7/2024

Stock Awards
Number

of

Shares

or

Units Market
of Value of
Stock Shares or
that Units of
Have Stock that
Not Have Not
Vested Vested
(#) ($)(9)

7,740 (4) 547,605

31,668 (5) 2,240,511

8,741 (6) 618,426

775 (7) 54,831

3,627 (8) 256,610

Equity
Incentive Equity
Plan Incentive
Awards: Plan
Number Awards:
of Market or
Unearned Payout
Shares, Value of
Units, or Unearned
Other Shares,
Rights Units, or
that Other
Have Rights that
Not Have Not
Vested  Vested
#H10)  ($) (9)10)
81,962 5,798,812
25,854 1,829,171
14,930 1,056,298
8,212 580,999
6,924 489,873
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Mark H. 6,410 — — 43.01 6/29/2018 — — 5,346 378,230
Robinson (11) 11,600 — — 2745 6/29/2018 — — — —
3,000 — — 4635 6/29/2018 — — — —

All unexercisable options were issued under the Saia, Inc. Second Amended and Restated 2011 Omnibus Incentive
Plan. See also “Potential Payouts Upon Termination or Change of Control” for additional information that could affect
the vesting of these awards.

(1)Options vest on 2/2/2018.

(2)Options vest on 2/8/2019.

(3)Options vest on 2/6/2020.

(4)Mr. O’Dell’s restricted stock award will vest on 2/6/2020.

(5)Mr. Holzgrefe’s restricted stock awards will vest as follows: 1,934 shares on 9/9/2018, 4,554 shares on 2/9/2019,
4,018 shares on 9/9/2019, 2,441 shares on 2/6/2020, 4,554 shares on 2/9/2020, 1,265 shares on 8/1/2020, and 9,107
shares on 2/9/2021, 1,265 shares on 8/1/2021 and 2,530 shares on 8/1/2022.
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(6)Mr. Ramu’s restricted stock awards will vest as follows: 913 shares on 5/1/2018, 913 shares on 5/1/2019, 1,410
shares on 2/6/2020 and 1,825 shares on 5/1/2020, 920 shares on 8/1/2020, 920 shares on 8/1/2021 and 1,840 shares
on 8/1/2022.
(7)Ms. Richard’s restricted stock award will vest on 2/6/2020.
(8) Mr. Thompson’s restricted stock awards will vest as follows: 683 shares on 2/6/2020, 736 shares on 8/1/2020,
736 shares on 8/1/2021 and 1,472 shares on 8/1/2022.
(9) Value is based on the closing price of Saia stock of $70.75 on December 29, 2017, as reported on NASDAQ.
(10)Reflects the maximum payout opportunity for 2018 and 2019 for the 2016 — 2018 and 2017 — 2019 performance
periods under the performance stock unit portion of our long-term equity incentive plan. The maximum payout
opportunity for 2018 for the 2016 — 2018 performance period (51,002 units for Mr. O’Dell; 16,088 units for Mr.
Holzgrefe; 9,290 units for Mr. Ramu; 5,110 units for Ms. Richard; 4,190 units for Mr. Thompson; and 5,346 units
for Mr. Robinson), if earned, will vest on December 31, 2018. The maximum payout opportunities for 2018 and
2019 for the 2017 — 2019 performance period (30,960 units for Mr. O’Dell; 9,766 units for Mr. Holzgrefe; 5,640
units for Mr. Ramu; 3,102 units for Ms. Richard; 2,734 units for Mr. Thompson; and 0 units for Mr. Robinson), if
earned, will vest on December 31, 2019. See the 2017 Summary Compensation Table Narrative for additional
information on performance stock units.
(11)Mr. Robinson retired from the Company effective December 31, 2017. Upon his retirement, his options vested
immediately and all options are exercisable for 180 days after retirement.
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2017 OPTION EXERCISES AND STOCK VESTED

The following table sets forth information regarding the number and value of stock options exercised and stock
awards vested during 2017 for the Named Executive Officers.

Option Awards Stock Awards(1)
Number
of Number
Shares of
Acquired Value Shares

Realized  Acquired Value
on on on Realized

Exercise Exercise  Vesting on Vesting

Name (#) &) (#) ($)
Richard D. O'Dell 39,600 1,308,397 42,258 2,485,968
Frederick J. Holzgrefe, Il — — 8,088 561,610
Raymond R. Ramu 10,525 273,406 2,093 153,522

T. Michelle Richard — — — _
Craig A. Thompson — — — —
Mark H. Robinson 6,570 108,405 9,801 534,790

(1) Amounts shown in this column represent performance stock units and shares of restricted stock that vested in
2017. These amounts were determined by multiplying the last sale price of Saia common stock on the vesting date
by the number of shares that vested.

NON-QUALIFIED DEFERRED COMPENSATION

The following table sets forth information regarding the executive and Company contributions to the Capital
Accumulation Plan, as well as investment earnings on the Plan for the Named Executive Officers in 2017.

2017 Non-Qualified Deferred Compensation Table (1)

Aggregate Aggregate
Executive Company Earnings  Balance at
Contributions Contributions in Last FY Last FYE
in Last FY in Last FY

Name 2)($) 3)(®) &) $)(4)
Richard D. O'Dell 36,997 42917 1,572,638 4,317,094
Frederick J. Holzgrefe, III 17,380 22,142 61,864 192,626
Raymond R. Ramu 8,985 18,743 251,896 746,107
T. Michelle Richard 66,245 13,638 601 143,175
Craig A. Thompson 5,566 12,471 10,028 54,476
Mark H. Robinson 6,101 16,539 465,976 1,367,788
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(1)See description of Capital Accumulation Plan in “Other Benefits and Perquisites — Deferred Compensation Plan” in
Compensation Discussion and Analysis.

(2) Amounts reported in this column are reported as salary in the last completed fiscal year in the 2017 Summary
Compensation Table.

(3) Amounts reported in this column are included in All Other Compensation in the last completed fiscal year in the
2017 Summary Compensation Table.

(4) Amounts reported in this column for each Named Executive Officer include amounts previously reported in Saia’s
Summary Compensation Table in previous years when earned if that officer’s compensation was required to be
disclosed in a previous year. Amounts previously reported in such years include previously earned, but deferred,
salary and incentive and Saia matching contributions. This total reflects the cumulative value of each Named
Executive Officer’s deferrals, Saia contributions and investment history.
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POTENTIAL PAYMENTS UPON TERMINATION OR CHANGE IN CONTROL

Saia is obligated to provide its Named Executive Officers with certain payments or other forms of compensation upon
a termination of employment or change in control. The information below describes the circumstances under which
we may be obligated to provide such compensation and provides estimates of amounts that would have become
payable under existing agreements, plans and arrangements had there been a change in control on December 31, 2017
or had the Named Executive Officer’s employment been terminated on such date.

Due to the number of factors that affect the nature and amount of any benefits provided upon the events discussed
below, any actual amounts paid or distributed may be different. The factors that could affect these amounts include the
time during the year of any such event, the Company stock price and the executive’s age.

Employment Agreement — Richard D. O’Dell

The Company is party to an employment agreement with Mr. O’Dell, dated October 24, 2006. No other Named

Executive Officer has an employment agreement with the Company. Mr. O’Dell’s employment agreement provides for
severance payments and benefits to Mr. O’Dell in the event of his employment termination under certain

circumstances. All severance payments and benefits pursuant to the employment agreement are conditioned upon Mr.
O’Dell’s compliance with the non-disclosure, non-competition and employee and customer non-solicitation provisions

of the employment agreement, which provisions continue during the term of Mr. O’Dell’s employment and for two

years after the termination of such employment. See “Compensation Discussion and Analysis — Other Benefits and
Perquisites — Employment Agreement” and the “2017 Summary Compensation Table Narrative — Employment Agreement.”

Payments Upon Termination Without Cause or Good Reason

In the event Mr. O’Dell’s employment is terminated by the Company without cause or by Mr. O’Dell for Good Reason,
he is entitled to receive base salary and benefits accrued through the termination date, along with a severance benefit
equal to two times his annual rate of base salary immediately preceding his termination of employment, paid in a lump
sum on the first day of the seventh month immediately following Mr. O’Dell’s last day of employment. In addition, in
that event, Mr. O’Dell is entitled to a prorated target bonus based on the actual portion of the fiscal year elapsed prior

to termination, paid in a lump sum on the first day of the seventh month immediately following Mr. O’Dell’s last day of
employment, together with interest on such target bonus at a reasonable rate to be determined by the Company. In
addition, during the period of 24 months following Mr. O’Dell’s termination of employment, Mr. O’Dell (and if covered
under the applicable program, his spouse) would remain covered by the employee benefit plans and programs that
covered him immediately prior to his termination of employment subject to certain exceptions. In the event Mr.
O’Dell’s participation in any such employee benefit plan is barred, Saia will arrange to provide Mr. O’Dell with
substantially similar benefits. All outstanding stock options held by Mr. O’Dell at the time of termination become fully
exercisable upon such termination and Mr. O’Dell would have two years from the date of such termination to exercise
such stock options. Benefits provided under the employment agreement are subject to a gross-up payment for any
excise tax imposed by Section 4999 of the Internal Revenue Code. The employment agreement provides that in the
event of an employment termination that would provide severance benefits under Mr. O’Dell’s change in control
severance agreement and Mr. O