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By Frank
Slootman
and Brenda
L. Slootman,
Common as
100,000 I Co-Trustees
Stock
of the
Slootman
Living
Trust, dtd
09/08/99
By Frank
Slootman
and Brenda
L. Slootman,
Common as
37,500 I
Stock Co-Trustees
of the CRB
Irrevocable
Trust, dtd
08/05/11
By Frank
Slootman
and Brenda
L. Slootman,
Common as
37,500 I
Stock Co-Trustees
of the TIB
Irrevocable
Trust, dtd
08/05/11
Reminder: Report on a separate line for each class of securities beneficially owned directly or indirectly.
Persons who respond to the collection of SEC 1474
information contained in this form are not (9-02)
required to respond unless the form
displays a currently valid OMB control
number.
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Date
Exercisable

Expiration Amount

Date or
Number
of Shares

Employee
Stock
Option
(Right to
Buy)

Common

$2.6 Stock

02/14/2013 MO 0©

10,000 05/05/2021

Reporting Owners

. Relationships
Reporting Owner Name / Address

Director 10% Owner  Officer Other

Slootman Frank

C/O SERVICENOW, INC.
4810 EASTGATE MALL
SAN DIEGO, CA 92121

Signatures

/s/ Frank Slootman by Ethan Christensen,
Attorney-in-Fact

X PRESIDENT & CEO

02/19/2013

**Signature of Reporting Person Date

Explanation of Responses:

*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).

*%  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

(1) The sales reported on this Form 4 were effected pursuant to a Rule 10b5-1 trading plan adopted by the Reporting Person.

(2) Represents the aggregate of sales effected on the same day at different prices pursuant to the 10b5-1 trading plan noted in footnote (1).

Represents the weighted average sales price per share. The shares sold at prices ranging from $30.47 to $31.37 per share. Full information
(3) regarding the number of shares sold at each price shall be provided upon request to the staff of the U.S. Securities and Exchange
Commission, the Issuer, or a security holder of the Issuer.

Represents the weighted average sales price per share. The shares sold at prices ranging from $31.51 to $32.45 per share. Full information
(4) regarding the number of shares sold at each price shall be provided upon request to the staff of the U.S. Securities and Exchange
Commission, the Issuer, or a security holder of the Issuer.

Represents the weighted average sales price per share. The shares sold at prices ranging from $32.51 to $33.00 per share. Full information
(5) regarding the number of shares sold at each price shall be provided upon request to the staff of the U.S. Securities and Exchange
Commission, the Issuer, or a security holder of the Issuer.

(6) Immediately exercisable.

The stock option grant vested as to 1/4th of the total number of shares on May 2, 2012 and thereafter shall vest as to 1/48th of the total
number of shares in equal monthly installments.

()

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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